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What is 
REG4COVID?
In March 2020, ITU launched the 
REG4COVID platform to enable 
ITU members to share and draw 
on experiences, ongoing 
initiatives, and other immediate 
business, policy and regulatory 
measures and practices that 
countries were taking to ensure 
communities remain connected 
and safe during the pandemic 
through telecommunication/ICT. 

More than 480 entries  worldwide. 

ITU analysis identified key insights 

into the most common responses.

Facing the emergency

ITU analysis is now looking into long-

term initiatives based on lessons 

learned: What next? Are these 

measures sustainable? How have 

regulatory frameworks evolved? 

Preparing the future

Take the new survey:
www.itu.int/go/REG4COVID-survey

https://connect2recover.itu.int/
#connect2Recover

http://www.itu.int/go/REG4COVID-survey
https://connect2recover.itu.int/
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Pandemics and Emergency 
Telecommunications 

Unlike other disasters that may cause severe devastation 
to telecommunications/ICT infrastructure, pandemics, 
such as COVID-19, have caused an
increase in the use of ICT infrastructure 
especially in data traffic 
in both wired and 
wireless networks 

https://connect2recover.itu.int/


Guide to develop ICT contingency 
plans for pandemics

https://connect2recover.itu.int/
#connect2Recover

The COVID-19 crisis has demonstrated the essential role of 
connectivity worldwide and the importance of having a 
robust, resilient, and secure telecommunications/ICT 
infrastructure to social welfare, the global economy and for 
coordination mechanisms to respond to it.

Therefore…ICTs are a critical enabler to build capacity to 
anticipate, to mitigate and to prepare for response so that 
hazards do not lead to disasters. 

Purpose - Assist Member States to:

https://connect2recover.itu.int/


Join the Connect2Recover initiative at: 
connect2recover.itu.int

https://connect2recover.itu.int/
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