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Consumers in the non-digital economy
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Consumers in the digital economy  eCommerce

$4 Trillion
Companies (B2C), §
& Local Gov. $
:. LR I s .*
i eProducts L
~ Services eServices A "’ Consumer \“
| . LA ] I Data !
Utilities %,}./,‘_',, —= ==
Financjal Service Prowder (FSP) - Digital
N q‘mancnal serwces (DFS)
' Competitive

Service Providers

Financially included
Consumers/Citizen/
Micro business

/Home Office,

Travelling, Holiday (5 mm
Vulnerable, Rural w-f\ ===== .
rban - : w'.”ﬂ




Stakeholder in the digital economy
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Key Harms in the digital economy
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Policies & Laws in the digital economy
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Redress in the digital economy
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Recommendations — Collaborative
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Conclusions

e Digital economy international - complex
 Significant benefits, significant harms
e Consumer protection/redress - complex

* International harmonised standards, policies, laws, processes -
essential

* National collaborative regulation
e Consumer trusted advisor
* NRA at the centre of complex web
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