
|

Connect
monitoring with user feedback

|     1Accessible Europe 2018

Mikael Snaprud
CEO

Tingtun AS

With DAKA AB, FTB, Accessibility Foundation and UiA

e: mikael.snaprud@tingtun.no

www: tingtun.no

Tingtun AS

4



|

Who can benefit

• Governments and website owners

• WAD (monitoring), tailor policies and training

• Users

• Check a page, feedback in consistent way

• Developers and private sector

• Better meet users needs, increase revenue
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Three ways justified

in the WAD

Large scale

user generated data

on accessibility problems

Automated tests
 Low cost to run new test
 Repetable results
 Larger number of pages
 Benchmarking lists

Manual tests
 Add to automated tests
 Human judgement
 Smaller number of pages

User feedback
 Different users experience

different problems
 Comes closer to real users

In-depth monitoringSimplified monitoring

Feedback mechanism
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Automated test page

Co-funded by the Swedish 

Post and Telecom Authority

http://axe.checkers.wtkollen.se/ 
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Benchmarking from Automated tests
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http://axe.checkers.eiii.eu/en/benchmarking/previous/

Prepared for the INDVIL

Project supported by the 

Norwegian 

Research Council
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List of tested pages from site
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http://axe.checkers.wtkollen.se/en/benchmarking/testrunresults/siteresults/6878d16b-a0dc-42a3-a210-7c4e6431f969

Tingtun AS



|

Test result with code extract
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http://axe.checkers.eiii.eu/en/pagecheck2.0/?uuid=6b01e55d-fb58-4cae-8f34-06cf3e27a0d5#color-contrast
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Manual testing tool
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https://www.accessiblecheck.com/
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User feedback
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• Collect feedback across multiple websites

• Easy to install on any page

Tingtun AS

http://epbt.eu/
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User feedback
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• Runs automated tests

• Collect data from user after consent

Tingtun AS

http://epbt.eu/
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Steady improvement since 2013
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• Average yearly score of 100 websites improves

Tingtun AS

“using this tool definitely

makes it easier to 

advocate for change and 

to educate developers about 

web accessibility.”

Mike Park

Senior IT Accessibility 

Specialist, Mada
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