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Norway and Norwegians
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The Norwegian Directorate for Children, 
Youth and Family Affairs 

• 5.3 millions inhabitants

• Population age 80+:  4,5 % 

• 15 % disabled 

• 14 % immigrants

• Non-member EU 
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Exclusion is discrimination
2009: The Anti-Discrimination and 

Accessibility Act

2013: Regulations on universal design of 
ICT

Digital solutions for the public

Automats, webpages, apps

2016: Extension  to ICT in education

2019: Web Accessibility Directive 
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The Norwegian Directorate for Children, 
Youth and Family Affairs 
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Supervision

Authority for Universal Design of ICT 

• guidance and information

• supervision (10-15 annually)

• status accessible ICT

Biggest problem automats: 

physical access!
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