
Introduction of the new 
Event Registration Form



Event Registration Form

New Functionalities for event participants

➢New modern design and Smart phone friendly

➢Access to review View My Registrations statuses

➢ Meets Accessibility Standards 
• keyboard accessibility
• accessible to screen readers 



servicedesk@itu.int

Click on “Forgot my password” if needed, or  ITU User Account 
needs to be created “click here” . 

Need some help contact support servicedesk@itu.int.

Event Registration Form

Login to Event Registration with your 

ITU User account credentials

mailto:servicedesk@itu.int


Event Registration Form

Registration Process: Simple three Steps process
1) General Information

2) Event Information: Participation choices

3) Confirm and Submit



1 Registration Process: General Information

a) Personal Information displayed

b) Current Representation

c) I want to select a different representation 
at the event (when available)

➢ You may use this option when you need to 
register under an ITU Member entity 
delegation other than your own.

Mandatory fields market (*):

a)

b)

c)



New: Edit Personal Information

a) Edit personal information as 

Needed
a)

You may correct possible misspell errors on your Name



2 Registration Process: Event Information

a) Select at least one Meeting and 

select any additional option if 

needed 

b) ITU privacy statement: Decide 

whether your photo or email appears 

on official lists of participants

c) Check the ITU privacy notice link

a)

b)

c)

Mandatory fields market (*):



3 Registration Process: Confirm & Submit

Review your: 

a) Personal Information

b) Event Representation

c) Meeting(s) selected

Additional Information 

d) Visa Request (if applicable)

e) Accessibility Information (if applicable)

f) Newcomer Information (if applicable)

g) Safe and Professional Environment 

a)

b)

c)

d)

e)

f)

g)



3 Registration Process: Confirm & Submit

Review registration for dedicated event

a)     To review registration information

Supporting Information

b)                    Registration request for Approval by 

Organization Registration Focal Point

b)a)



4 Registration Process: Confirm & Submit

registration for dedicated 

event

a) Success: Participants receive an email 

with registration submitted and View My 

Request link to follow-up status

b) Error: Already registered (registration 

code provided) with same representation 

successfully

a)

b)

Registration request sent to Registration Focal Point for Approval



5 New: View My Registrations

Two Ways to View My Registration Statuses:
Option a: Open your submission confirmation email and click “View My Registrations” to track your 
registration status

Option b: Login into the  event registration link, access the New Event Registration Form, and click 
“View My Registrations Status” to review your event registrations



Need 
Assistance?
Contact us at servicedesk@itu.int
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