
Introduction to the new 
Focal Point Registrations 
Management Platform



Focal Point Registrations 
Management Platform

Focal Point Action via Email:
Click “Manage This Request” or “Manage All 
Requests” from the email received by the Focal 
Point.

Login to Registrations Management 

with your ITU User account credentials

servicedesk@itu.int

Click on “Forgot my password” if needed, or  ITU User Account 
needs to be created “click here” . 

Need some help contact support servicedesk@itu.int.

mailto:servicedesk@itu.int


1 Registrations Management

The Registration Management landing 
page provides per default
a) centralized view of all “Open” registration 
requests across ITU Sectors events



2 Search Registration Requests

Search Registrations for specific events 
 in 3 simple step

a) Select ITU Sector

b) Event of the Sector

c) Status of the requests

a) b) c)



View Registration Request Details

a)

b)

Under Focal Point 
Registrations Management:
a) Select registration request status 
for Event

b) Enlarge          to view registration 
request details for the event



3 New: Approve or Reject Requests in 

Bulk

Option a: Select multiple registration 
requests to               or 

Option b: Tick the check box to select all 
registration requests to    

or 

a)

b)



Need 
Assistance?
Contact us at servicedesk@itu.int
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