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	DOCUMENT
	COMMENTS

	PREAMBLE – Doc. S1.1/A     Status: Unreviewed
Ten years ago, the representatives of the peoples of the world, assembled in Geneva in 2003 and in Tunis in 2005 for the first and second phases of the World Summit on the Information Society (WSIS) adopted a common vision of the Information Society, identified its key principles and outlined the main challenges towards an Information Society for All based on shared Knowledge.

The decade since WSIS has seen very considerable progress towards. The multi-stakeholder approach and implementation at the international level proved to be a considerable asset in taking forward the WSIS themes and Action Lines. Still, major challenges lay ahead for counteracting the wide disparities in development and enabling entire groups and countries to benefit from universal access to information and knowledge.

Technology has become a part of everyday-life. The uses of technologies have evolved and continue to develop since the last Summit was held in 2005. Mainstreaming of technology in everyday processes and making use of the multi-stakeholder model has provided the principal enabling environment for innovations. The pace of technological change over the past decade presents new opportunities to leverage technology, including in developing countries. However, these opportunities can only be capitalized on by including all relevant stakeholders in the planning and implementation of these projects. All relevant Action Lines should emphasize the importance of building on existing expertise and best-practice to create an enabling environment for citizens to enjoy all potential benefits offered by information and communication technologies (ICTs), including the Internet. As we reflect on the outcomes of WSIS and establish a vision beyond 2015, we should also find ways in which implementation of the WSIS Action Lines can be measured, in spite of existing budget concerns, alongside ways in which WSIS processes can be mainstreamed into broader UN developmental activities.

The number of people around the World empowered by ICTs has increased dramatically, accelerating social and economic growth, sustainable development, promoting freedom of expression, and increasing accountability and transparency. This has been achieved in accordance with the Implementation of WSIS outcomes and thanks to the strategic role of the multi-stakeholder model, which has led to strengthened engagement of governments, private sector, civil society, and international organizations, enabling all relevant parties to work together in pursuit of the objectives reflected in the Geneva Plan of Action. In this regard, it important to observe ethical and ICT professional standards. 

The fundamental aim of the WSIS process was not to establish new governance models, but to further the use of technology to improve peoples’ lives and to bridge the digital divide.  The Tunis Agenda recognised the growing role of ICTs “not only as a medium of communication, but also as a development enabler, and as a tool for the next ten years”. 

The WSIS+10 Review should request countries to identify priorities for the post 2015 era in conjunction with the post Millennium Development Goals Agenda based on multi-stakeholder consultations; and to make greater use of multi-stakeholder frameworks when taking decisions on issues relating to the implementation of the eleven Action Lines and on the inclusive Information and Knowledge Society (ies) and Internet public policy issues in general. In this context we propose that:

· The potential of ICTs as key enablers of development, and as critical components of innovative development solutions, is fully recognized in the Post-2015 Development Agenda. Taking into account the growing importance of relevant content, skills and an enabling environment, ICTs, including broadband Internet, mobile technologies and relevant ICT applications, should be fully recognized as tools empowering people, enabling wider exercise of human rights including freedom of expression, fostering access to information, opening up employment opportunities, expanding access to learning, education, and basic services. In collaboration with other stakeholders, the UN system organizations should seek to take full advantage of ICTs in addressing the development challenge of the  21st century and to recognize them as cross-cutting enablers for the achievement of all three pillars of sustainable development.

· The Post-2015 Development Agenda reflects lessons learned during the past decade in the implementation of the WSIS outcomes. The United Nations Group on the Information Society (UNGIS) urges building on what has been learned on the uses of ICTs since the MDGs were established in 2000, specially acknowledging that WSIS 2003/2005 has galvanized significant international cooperation and collaboration on ICTs as enablers for development. 

· Post-2015 Development Agenda takes fully into account the conclusions of the WSIS+10 Review processes. Such interaction is important to ensure that efforts across the UN System are coherent, connected and coordinated to achieve maximum, sustainable impact. 

Our common challenge is to empower people to make good use of technologies, to make them accessible and relevant for their specific contexts. User-centered solutions should be at the center of technical development, and special care to user diversity should be considered. Accessibility is a transversal issue to priority areas and the eleven Action Lines, and this proposal wishes to consider inclusion and accessibility from a holistic perspective. 
	Ten years ago, the representatives of the peoples of the world adopted at the World Summit on the Information Society (WSIS) a common vision towards a people-centred, inclusive and development oriented Information Society.

Considerable progress has been seen in this decade, since technology has become a part of everyday-life. The evolution of the information society has contributed to the development of true knowledge societies around the world that are based on principles of freedom of expression, quality education for all, universal access to information and knowledge, and respect for cultural and linguistic diversity and cultural heritage. This has been achieved in accordance with the implementation of WSIS outcomes and thanks to the strategic role of the multi-stakeholder model, which has led to strengthened engagement of governments, private sector, civil society, and international organizations, enabling all relevant parties to work together in pursuit of the objectives reflected in the WSIS Plan of Action.
Our common challenge is to empower people to make good use of technologies, to make them accessible and relevant for their specific contexts. User-centered solutions should be at the center of technical development, and special care to user diversity should be considered.
The potential of ICTs as key enablers of development, and as critical components of innovative development solutions, should be fully recognized in the Post-2015 Development Agenda as tools empowering people, enabling wider exercise of human rights including freedom of expression, fostering access to information, opening up employment opportunities, expanding access to learning, education, and basic services. In collaboration with other stakeholders, the UN system organizations should seek to take full advantage of ICTs in addressing the development challenge of the 21st century and to recognize them as cross-cutting enablers for the achievement of all three pillars of sustainable development.

	PREAMBLE – Doc. S2/A0     Status: Reviewed
The evolution of the information society over the past 10 years has contributed to the development of true  knowledge societies around the world that are based on principles of freedom of expression, quality education for all, universal access to information and knowledge, and respect for cultural and linguistic diversity and cultural heritage. When mentioning the information society, we also refer to the above mentioned evolution and to the vision of inclusive knowledge societies.
	Fully integrated to the text above

	OVERVIEW – Doc. S2/B     Status: Reviewed
Progress has been made since the two phases of WSIS towards building the people-centered, inclusive, development-oriented information society called for in the WSIS Declaration of Principles. The number and diversity of people around the world empowered by ICTs increased dramatically accelerating social and economic growth, sustainable development promoting freedom of expression, increasing accountability and transparency in society, creating new business opportunities, facilitating trade and serving as a platform for cultural exchange amongst others. [Further media has become increasingly accessible and interactive, [posing new access barriers while allowing for some solutions] // CUBA: Some progress has been made since the two Summits towards building the people-centered, inclusive, development-oriented information society called for in the WSIS Declaration of Principles.  But today the benefits of the information technology revolution are unevenly distributed between the developed and developing countries and within societies. We are fully committed to turning this digital divide into a digital opportunity for all. Despite the number and diversity of people around the world empowered by ICTs increasing, still they need to increase more in order to contribute, inter alia to social and economic growth, sustainable development, promotion of human rights, including the Right to Development, right to education and freedom of expression, transparency in society, business opportunities, facilitating trade and cultural exchange. Further media has become increasingly accessible and interactive, posing new access barriers while allowing for some solutions.

We emphasizes that the Declaration of Principles and Plan of Action of 2003 and the Agenda and Tunis Commitment of 2005 remain fully in force. The commitments and actions adopted on them continue to be an essential guide for all. Still remain full in force several challenges that have been identified in WSIS, as follows:

· Promoting measures to ensure the benefits of ICTs for the countries with the highest needs.

· Continuing to set realistic goals and decisive action to reduce the gap between developed and developing countries in terms of technology, in particular the establishment of important financing and technology transfer actions.

· Continuing to reduce the digital divide and that this all this translates into a reduction of the development gap. Overcoming the negative socio-economic situation of developing countries that affects, as regards to ICT, the ability of creating infrastructures and the training of the necessary human resources.

· Ensuring that international organizations play a role in developing technical standards and relevant policies on Internet.

· Achieving multilateral, intergovernmental, democratic and participatory governance of the Internet, facing the strong pressure from some to prevent this from happening. The goal set on Internet governance has not been fulfilled, despite discussions on the topic, including the Internet Governance Forum.

· Ensuring that human rights, including the right to development, are fully promoted and protected in the information society.

· Achieving that the treatment of human rights in the field of WSIS, in particular as regards to the right to freedom of expression and opinion, is balanced and reflects the limits imposed in the main international instruments in this field, in particular restrictions provided in Article 19 of the International Covenant on Civil and Political Rights (restrictions established by law, necessary for the respect of the rights or reputations of others, protection of national security, public order or health or morals) as well as the respect for the principles and purposes of the Charter of the United Nations.

· Ensuring that ICTs, particularly the Internet, have a responsible use, so that they cannot be used on the basis of warmongering and terrorist interests or for the dissemination of racist and xenophobic messages or other messages encouraging hatred among individuals and peoples.

The most important achievement of the current implementation process of the WSIS is the interest of so many actors, institutions, national, regional and international, in the initiative of jointly shaping the inclusive Information Society and making all stakeholders aware of the challenges that this process entails, including the future development of a true Knowledge Society. // CUBA: The most important achievement of the current implementation process of the WSIS is the interest of some actors, institutions, national, regional and international, in the initiative of jointly shaping the inclusive Information and Knowledge Society (ies)and making all stakeholders aware of the challenges that this process entails.

 In the other hand, some progress has been made since the Summit
1) We note that the WSIS Action Lines have helped in building a common understanding of the desirability and [constituting a sound] framework for realizing the goal of globally interconnected inclusive Information Society.
2) We recognize that this implementation framework based approach on the WSIS Action Lines has helped to draw attention to the crucial role that ICTs can play in realizing development goals, notably reducing poverty and promoting literacy. // CUBA: We recognize that this implementation framework based approach on the WSIS Action Lines has helped to draw attention to the role that ICTs can play in realizing development goals, notably reducing poverty and promoting literacy.

3) We commend the WSIS Process for reinforcing the strategic role of  multi-stakeholderism which has led to strengthened engagement of all stakeholders to work together in order to accomplish some of the objectives reflected in the Geneva Plan of Action. // CUBA: We commend the WSIS Process for reinforcing the strategic role of governments which has led to strengthened engagement of multi-stakeholders, private sector, civil society and international organizations to work together in order to accomplish some of the objectives reflected in the Geneva Plan of Action.

4) We recognize that the WSIS Action Lines have helped raise awareness within the international community about the challenges many communities face in realizing the benefits of the inclusive Information Society.
5) We note with satisfaction that the WSIS outcomes have led to the development of regional and national strategies and plans for the development of  inclusive Information and Knowledge Society (ies) that are regularly updated, and the based on internationally agreed development goals, including those in the Millennium Declaration, which are premised on international cooperation, and that the indicative targets given in WSIS Plan of Action item 6 have become the basis in the establishment of the national targets, considering national and regional circumstances. // CUBA: We note the need to continue to work with the WSIS outcomes to led to the development of regional and national strategies and plans for the development of inclusive Information and Knowledge Society (ies) that are regularly updated, and the based on internationally agreed development goals, including those in the Millennium Declaration, which are premised on international cooperation, and that the indicative targets given in WSIS Plan of Action item 6 have become the basis in the establishment of the national targets, considering national and regional circumstances.
6) We acknowledge the significant efforts made towards the realization of a global digital economy (refers to an economy that is based on digital technologies), in particular through contribution of all stakeholders and adoption of appropriate national ICT policies.
7) We note with satisfaction that in the area of digital inclusion there is greater awareness of the importance of promoting digital inclusion for youth, women, the vulnerable and marginalized, indigenous peoples and persons with disabilities, including age related disabilities, while promoting the wealth of the world’s languages. // CUBA: We note with satisfaction that in the area of digital inclusion there is greater awareness of the importance of promoting digital inclusion for youth, women, the vulnerable and marginalized, indigenous peoples and persons with disabilities, including age related disabilities, while promoting the wealth of the world’s languages. We also recognize the need to make further international efforts, particularly by industrialized countries, to help developing countries to assist these groups in vulnerable situation to enjoy these technologies.
8) We highly appreciate the WSIS Forum, regularly arranged by ITU jointly with UNESCO, UNCTAD and UNDP, attracting all stakeholders as the site for open exchange of opinions on the issues of development of information society, implementation of Action Lines and presentation of best practices. We acknowledge the significant contribution of all UN Agencies in charge of facilitating Action Lines actively contributing to WSIS implementation including ITU, UNESCO, UNCTAD, UNDP, UNDESA, ITC, UPU, WHO, ILO, UNEP, WMO, FAO, UNWOMEN and the UN Regional Commissions. // CUBA: 6b)  We highly appreciate the WSIS Forum, regularly arranged by ITU jointly with UNESCO, UNCTAD and UNDP, attracting States and stakeholders as the site for open exchange of opinions on the issues of development of information society, implementation of Action Lines and presentation of best practices. We acknowledge the significant contribution of all UN Agencies in charge of facilitating Action Lines actively contributing to WSIS implementation including ITU, UNESCO,UNCTAD,UNDP, UNDESA, ITC, UPU, WHO, ILO, UNEP, WMO, FAO, UNWOMEN and the UN Regional Commissions. 
9) We particularly emphasize the importance of the work carried out by the “Partnership on Measuring ICT for development” on the development of the framework for a set of core ICT indicators, as well as, acknowledge the ICT Development Index (IDI).

We further recognize that:

10) Countries have made considerable progress in implementing the Action lines in the form of tangible policies, projects and services in all of the society’s vital sectors, as well as integration of the WSIS Objectives within national ICT policies.
11) WSIS Action Lines have contributed to a deepened understanding and significance of ICT for development among policy and decision makers. // CUBA: WSIS Action Lines have contributed to understanding and significance of ICT for development among policy and decision makers.
12) The majority of developing countries now feature ICTs as key enablers of their national visions and plans for sustainable development. 
13) The increase in access to information and knowledge has widened and deepened in the past 10 years with more opportunities available to exercise freedom of expression and engage in social networking than ever before. // CUBA: The increase in access to information and knowledge has widened and deepened in the past 10 years with more opportunities available to exercise the right to education and cultural rights, freedom of expression and engage in social networking than ever before, as well as to enjoy the right to development. 

14) The emergence of new services, including social networks and cloud computing, in the last few years has increased the means to communicate and to access and distribute information.  
15) There has been increasing awareness by policymakers of the importance of public access to ICTs and tools to combat the digital divide, and reiterate the value of libraries in this regard.  
16) There has been an increased level of mobile penetration and rise of broadband penetration.
17) There has been increased knowledge, acceptance and capacity building in ICT Applications like E-Government, E-business, E-learning, E-health, E-employment, E-environment, E-agriculture and E-science  by the user and the provider // CUBA: There has been increased knowledge, acceptance and capacity building in ICT Applications like E-Government, E-business, E-learning, E-health, E-employment, E-environment, E-agriculture and E-science  by the user and the provider, but we need to continue reducing the digital divide and the development gap. International cooperation is essential for reducing this differences. 
18) There has been significant awareness of the need for greater collaboration among all stakeholders to address different aspects of enhancing confidence and security in the use of ICTs [including legal measures, technical and procedural measures, organizational structures, capacity building and international cooperation, as well as literate use of the Internet and ICTs.] // CUBA: There is significant awareness of the need for greater collaboration between governments and other stakeholders to address different aspects of enhancing confidence and security in the use of ICTs including legal measures, technical and procedural measures, organizational structures, capacity building and international cooperation, as well as literate use of the Internet and ICTs.
19) There is increased awareness of the need to strengthen the respect for freedom of expression and the right to privacy and to protect personal data. // CUBA: There is increased awareness of the need to  strengthen the respect for freedom of expression and the right to privacy and to protect personal data,  while recognizing that restrictions provided for in Article 19 of the Covenant on Civil and Political Rights are fully applicable as well as the principles and purposes of the Charter of the United Nations.
20) ICT infrastructure development has been boosted by several enablers such as new technologies including mobile, innovative policies including Universal Service Funds, planning and background data, and international standards. // CUBA: ICT infrastructure development has been boosted by several enablers such as new technologies including mobile, innovative policies, planning and background data, and international standards.
21) A new-generation of ICT policies and regulations were adopted in the majority of countries designed to advance the deployment of broadband, encourage innovation and enable digital inclusion of all.
22) In the area of E-science the WSIS process has contributed to supporting research on emerging trends in e-Science which has provided a better understanding of emerging trends, its impact and future direction.
23) There is a growing awareness of the importance of cultural diversity in all spheres of life, including for the Information Society. 

24) A holistic and integrated approach to sustainable development is required, taking into account the important contribution of cultural diversity to environmental protection and social and economic development

25) There is an increasingly shared understanding that ethical principles for inclusive Information Society derive from the Universal Declaration of Human Rights and the ICCPR and that the same rights that people have offline must also apply online and comprise the right to freedom of expression, universal access to information, particularly that which is in the public domain, the right to education, the right to privacy and the right to participate in cultural life. // CUBA: There is an increasingly shared understanding that ethical principles for inclusive Information and Knowledge Society (ies) derive from the Universal Declaration of Human Rights and comprise the right to freedom of expression, as reflected in Article 19 of the International Covenant on Civil and Political Rights, universal access to information, particularly that which is in the public domain, the right to education, the right to privacy and the right to participate in cultural life. It is recognized that realization of right to development is an essential factor for developing countries.

26) Improved access to ICT in education over the past 10 years enhanced users capacities for individual development and active participation in society as well as supporting the development of a skilled workforce for a global economy and giving also new opportunities for social mobility.  

27) There is greater recognition among policy makers that achieving digital inclusion goes beyond questions of network deployment and affordability. This includes ensuring that ICTs are available, accessible and affordable for everyone, including persons with disabilities.
28) ICTs play an important role in promoting the employment and entrepreneurship of youth, women, indigenous people and persons with disabilities. // CUBA: ICTs play an important role in promoting the employment and entrepreneurship of youth, women, indigenous people and persons with disabilities.

29) Visibility has been raised on a global scale on the need to ensure that women take up ICT careers, so that women become creators of essential ICT tools as well as provide input into ICT policy directions. 

30) The need has been  recognized to address, the promotion of ethical codes, and where appropriate, self-regulation and where appropriate, regulations established by law of professions involved in the production, distribution and archiving of information, communication and knowledge.

31) Improved and innovative financial mechanisms as well as adequate and sustainable investments remain a priority in order to continue to meet the challenges of ICT for development. // CUBA: Improved and innovative financial mechanisms as well as adequate and sustainable investments can contribute in order to continue to meet the challenges of ICT for development.

32) We recognize with appreciation all of the efforts exerted to increase affordable access in the developing countries and in particular LDCs. // CUBA: Although all of the exerted efforts to increase the accessibility in the developing countries and LDCs, yet more efforts from industrialized countries, and international cooperation are still needed to guarantee access for all citizens.

33) the needs of the growing population of aged citizens and the role of ICT in to enable such citizens to continue their lives in an independent and autonomous living conditions.

34) The opportunities offered by new technology may present new accessibility barriers.  Affordable solutions exist but are language dependent, sharing this knowledge and observing accessibility will ensure that inclusive Information Society  for all
	Progress has been made since the two phases of WSIS. The number and diversity of people around the world empowered by ICTs increased noticeably, contributing to social and economic growth, sustainable development, accountability and transparency, promotion of freedom of expression, creation of new business opportunities, facilitating trade and serving as a platform for cultural exchange amongst others. 

The most important achievement of the current implementation process of the WSIS is the interest of different actors and institutions at national, regional and international level, in the initiative of jointly shaping the inclusive Information Society and making all stakeholders aware of the challenges that this process entails.

Despite this situation, the commitments and actions adopted on the Declaration of Principles and Plan of Action of 2003 and the Agenda and Tunis Commitment of 2005 remain fully in force and continue to be an essential guide for all. There are several aspects in which progress has been made and others that present significant challenges to the future, among which are the following:

Many of the points are repeated in both B and C section, from different sides of the coin: "we acknowledge efforts in X" (overview), "advances are needed in X" (challenges). Our proposal is to merge these two sections in a "State of situation and challenges", with no more that 20-25 points.



	CHALLENGES – Doc. S2/C     Status: Reviewed
We acknowledge that the WSIS Action Lines have helped and continue to help in building awareness of the importance of people centric inclusive and development oriented Information Society.
We note that the WSIS Action lines have helped and continue to help in constituting, enabling and supporting a Sound framework and approach for realizing the goal of an inclusive Information Society.

We recognize

· That several challenges have been identified in the implementation of the WSIS Action Lines that still remain and would need to be addressed in order to build inclusive Information Society beyond 2015. 

· That in the vision of WSIS beyond 2015 in new challenges emerge in the development and implementation of the inclusive Information Society. The need for integration of the WSIS and the Post-2015 Development Agenda, as appropriate.

We further recognize

the following challenges that have emerged in the implementation of Action Lines and new challenges beyond 2015:

1. More than half of the world’s population is still not connected to the Internet, and information and communication infrastructure development needs to continue, especially in rural and remote areas, through the fostering of policy frameworks that drive economic development, promote innovation and enable the free flow of information and services. 
2. Protection and reinforcement of human rights, as referred to in the Preamble.
[particularly privacy, freedom of expression and freedom of association, in a rapidly changing context, and recognition of their importance to realizing economic and social  development ensuring equal respect for and enforcement of human rights online and offline.] 
3. [Making possible that, in the information society, all States take measures to prevent, and refrain themselves from taking, any unilateral measures not in accordance with international law and the United Nations Charter, that impedes the full achievement of economic and social development of the population of the countries concerned, and be contrary to the welfare of their citizens.]

4. The need for increasing the low global, regional and national awareness about the relevance of WSIS to national economic development-related strategies and policies and the positive role it could play in the development of national strategies and policies, which underpins global development of ICTs, promote investment in ICTs and infrastructure, and foster entrepreneurship and innovation. 
5. The need to continue to set realistic goals and decisive action to reduce the gap between developed and developing countries in terms of technology, [in particular the establishment of important financing and technology transfer actions.]
6. Need for a clear linkage between the WSIS Process at the international level and initiatives at the national and regional level, including bottom-up initiatives.
7. Policy frameworks and other initiatives [including establishment of IXPs and the other measures] are required that address the digital divide that drive economic development and social wellbeing, especially in developing and least developed countries. The adherence to the concept of access for all to ICT, including to broadband in developing countries and least developed countries is important.
8. Improving policies (including policy coherence across key information society sectors such as ICT, Science and Innovation, and Education) and reducing a growing skills gap between rich and poor within the same country, between countries, and between regions of the world, which is hindering economic and social development. 

9. Improving the socio-economic situation of developing countries that affects, as regards to ICT, the ability of creating infrastructures and the training of the necessary human resources.

10. Responding to the social economic difficulties of developing countries as regard to ICTs, the ability of creating infrastructures and the training of the necessary human resources.

11. The need for the necessary legal, policy and regulatory frameworks developed using  appropriate process, [including multistakeholder approaches], [where applicable,]  at the national, regional and international levels to continue to promote best access to ICT,  investment and infrastructure, foster entrepreneurship and innovation.
12. Bridging inequity of access in terms of human capacities and access to technologies between countries, and between urban and rural communities within countries and the same country.
13. To fully integrate gender equality perspectives in WSIS related strategies and facilitate their implementation. Efforts should go beyond techno-centric solutions towards advancing women’s innovative and meaningful use of ICTs for their empowerment and development.
14. The need to acknowledge indigenous and traditional knowledge as fundamental in building pathways to develop innovative processes and strategies for locally-appropriate sustainable development. 
15. Ensuring continued extension of access to ICTs for all, as well as information and knowledge, including public access, particularly in developing countries and among marginalised communities in all countries. 
16. [Promote and ensure the safety of online journalists, [including citizen journalists ] [bloggers ]and human right activists, in accordance to the principles cited in the Preamble ] [subject to national legislation] [Promote a safe and enabling environment for journalists to perform their work in accordance with article 19 of the International  Covenant on Civil and Political Rights. ] [subject to national legislation] [Promote and ensure the safety of online journalists, bloggers and human right activists, in accordance to the principles cited in the Preamble] [subject to national legislation]

17. The need for engagement of youth, the older persons, indigenous people and persons with disability in the discussions related to ICTs for Development. 

18. Enhance the participation of all youth, and their access to the benefits of the information revolution and contribution to decision making processes. Improved engagement of youth in the discussions related to ICTs for Development. 

19. Despite progress, women still lack access, requisite skills and  awareness. They are still not well represented in decision-making positions and as producers in the ICT sector and are under-represented in the ICT industry in general.

20. [Building models of multi-stakeholder governance at national, regional, and international levels that are open, transparent, and inclusive and accessible, and encourage multistakeholder participation in policy development and decision-making.]

21. Broadband and mobility that characterize newly emerging tendencies in the development of the Information Society infrastructure are still unavailable for the majority of the world's population.
22. Deployment of broadband networks that provides affordable access to devices and services especially for people with disabilities.
23. Ensuring continued extension of access for all to ICTs, particularly deployment of broadband networks without increasing further gaps in access; and affordability of broadband devices and services ensuring the inclusion to broadband services, especially in developing countries and among marginalized communities in all countries, including people with disabilities
24. Promoting universal access to information and knowledge through capacity building, policies, relevant content, media and of telecoms and broadband Internet infrastructure. 

25. [Full respect for cultural diversity and cultural heritage, linguistic diversity, and institutional diversity, religious beliefs and convictions including the right for all to express themselves, to access, create and disseminate their work in the language of their choice, including on the Internet.] 

26. Lack of policies that support and respect, preservation, promotion and enhancement of cultural and linguistic diversity and cultural heritage within the Information and knowledge societies, for example those that encourage the development of local language content and of language technologies in minority languages. The lack of production of content in local languages threatens the local cultures and life styles. Development and promotion of language technologies in minority languages.
27. Education that reaches out to all members of society, that provides genuine lifelong learning opportunities for all, with national educational programmes which build ICT skills to respond to the specific human and market needs and ICT-skilled and -knowledgeable teachers and learners on all educational levels, empowered to use technologies for sustainable development and building inclusive Information Society
28. Promotion of and empowerment through innovative approaches for distance education and for open education resource (OER) content and applications. 
29. [Further developing and building the openness and multi-stakeholder character of ICT and of Internet standards, development and governance, which has underpinned the remarkable growth of the Internet to date, within a framework which supports a robust and resilient Internet also protects the internet against disruption by criminal or malign activity]
30. [Maintaining and building an Internet that is free and rights-based, open, accessible for all, and nurtured by multi-stakeholder participation]
31. [Ensuring that the Internet remains open, unconstrained by technology mandates and burdensome regulation, and free of limitations on what, when, and how users can communicate, access information, and build community.]

32. [Recoginize the importance of how to govern and regulate (or not) the internet and internet-related activity. ]

33. [Ensuring that there continues to be an enabling approach to the governance of the Internet, which ensures that it keeps and maintains its innovative capabilities and capacity for development, that drives economic and social wellbeing amongst peoples of the World.]

34. [Reaching consensus on how to enhance cooperation among all stakeholders in issues related to internet, but not the day to day technical issues].  
35. [Reaching consensus on the role of governments in international Internet-related public policy issues]. 

36. [Further developing and refining the distributed, bottom-up Internet governance mechanisms and recognizing that they are both a reflection of the technology itself, as well as a fundamental enabler for innovation and growth on the Internet.] 

37. [Urgent need to remove barriers that prevent people accessing over the Internet services provided in other countries].

38. The need to provide open access to scientific information  in all parts of the world, especially in least developed countries. [The need to provide open access to scientific information resulting from publicly funded research in all parts of the world, especially in least developed countries.]

39. Ensuring the further development of E-government though e-participation and access to information. 

40. [Ensuring environmental sustainability, and avoiding harmful outcomes in the future from the massive increases in ICT production and consumption. This ranges from energy consumption, to sourcing of conflict minerals for the production cycle, to disposing of massive e waste. Unless there is a substantial shift in the approach to hardware design to be more sustainable (e.g. with devices that last longer and are upgradable) this challenge is likely to escalate. In this context, building global alliances for development to achieve a more peaceful, just and prosperous world] [Ensuring environmental sustainability, including through more sustainable hardware design and minimizing e-waste and disposing of it appropriately. [avoiding increases in  energy consumption, avioid sourcing of conflict minerals for the production cycle and avoid massive e waste. ]
41. Further developing [of existing] [equitable] and inclusive [global frameworks ] for international cooperationby using inter alia multi-stakeholder approaches to identify and develop best practice for building confidence and security in the use of ICTs. [The need for collaborative development and implementation of international norms, standards, rules and measures to strengthen confidence and security in the production and use of ICTs, to ensure ICT protection, integrity, sustainability and viability.]

42. Strengthen the continued development of appropriate [information security and network security] and privacy to citizens and continue to support capacity building on incident response and coordination. Encouraging the creation of [authorized] national and regional centers of coordination for incidents in computing security, in accordance with applicable national and international law.
43. The development of telemedicine at new levels, with mobile devices, distance intervention and controls, and accessibility solutions which allows improving health care services across the national territory.

44. [Ensuring that that trade policy and regulatory mechanisms encourage, rather than impede, this new driver for economic growth and development , while recognizing the need to further develop the economic potential of the Internet and other ICTs for Small and Medium-Sized Enterprises (SMEs).
45. Recognising the need to enhance the financing mechanisms, and sufficient investment in digital inclusion measures, taking into account innovative approaches to bring the benefits of ICT to all. 
46. The need for citizens to have the media and information literacy skills that are  indispensable in order to fully  participate in an inclusive Information  Society.
47. [Convergence of mass media and social media lead to a need of rethinking the enabling environment and self-regulation of media to maintain its social responsibility, objectivity, freedom, independence and pluralism] [We need to recognize the need to address the issues arising from the convergence  of mass media and social media in areas  such as social responsibility, objectivity, freedom, independence and pluralism].
48. [Promoting interoperability at international levels, allowing to share information in the fields of intellectual property, biodiversity and crime. ] Proposed for Deletion
49. [Mutual recognition of ICT professionals globally is not something that has been on the agenda to date, it is now timely that this be added to the list of challenges that face the Information Society.] [the need to investigate or otherwise the issue of recognition of ICT professionals globally].
50. Providing continuing skills development, especially for women, in a wide range of digital and technology-based skills to meet existing employment opportunities but also to allow youth to participate in the development and growth of digitally-based industries including the creative and cultural industries.
51. Encourage international and interdisciplinary reflection and debate on the ethical challenges of emerging technologies and the information society.
52. The need to  share good practice and solution on the right of all citizens regardless of their language, age, gender, or impairment to access content within the Information Society.
53. [Making possible that, in the information society, all States take measures to prevent, and refrain themselves from taking, any unilateral measures not in accordance with international law and the United Nations Charter, that impedes the full achievement of economic and social development of the population of the countries concerned, and be contrary to the welfare of their citizens.]
54. Need for further improving management and use of radio-frequency spectrum/satellite orbits for facilitating development and deployment of low-cost telecommunication networks including satellite networks by all countries, taking into account special needs of developing countries. These are implemented through application and in accordance with ITU Radio Regulations.
55. [Ensuring that ICTs, particularly the Internet, have a responsible use, so that they cannot be used on the basis of warmongering and terrorist interests or for the dissemination of racist and xenophobic messages or other messages encouraging hatred among individuals and peoples.]
56. Greater efforts are still required to improve affordable access for all citizens, in particular in the developing countries and LDCs. 
	See comment above

	PRIORITY AREAS – Doc. V1.1/B     Status: Unreviewed
A number of priority areas that have been identified by WSIS Stakeholders and they need to be addressed in the implementation of WSIS+10 beyond 2015 due to their importance in sustainable development and for strengthening the move towards building inclusive Information and Knowledge Society (ies). These priorities come in light of the changes that emerge from the ICT sector itself, in addition to the demands of the other sectors of the economy and the society which urges its enhancement. They are also due to technologies becoming more widely accessible, and they happen with the increasingly diverse and innovative uses for social, cultural, educational and economic purposes.

With the rapid development of ICTs over the past ten years and the mainstreaming of ICTs into everyday life, the link between ICTs and human development is increasingly important. Therefore, it is necessary to consider the development of the inclusive information and knowledge society (ies) in the broader context of the post-2015 development agenda.

We, the WSIS Stakeholders have identified the topics below as priority areas to be addressed in the implementation of WSIS Beyond 2015: 

1) Ensuring that Freedom of expression and other fundamental human rights enshrined in the Universal Declaration of Human Rights are fully observed in cyberspace as essential prerequisites to realizing the development and policy goals of the post 2015 development agenda. 
2) Encourage and facilitate people-centered and inclusive governance models and mechanisms that are based on human rights and the rule of law.

3) Strengthening the interconnection between human rights online and offline –including  the rights of freedom of expression, peaceful assembly and association, privacy rights, as well as economic, social and cultural rights in accordance with international law; 

4) Creating and promoting  global guidelines or principles for online code of ethics rooted in international human rights frameworks, such as the Universal Declaration of Human Rights, may be desirable 
5) Ensuring that surveillance conforms to international human rights obligations and commitments

6) Respecting and promoting human rights are essential prerequisites to realizing the development and policy goals of a post 2015 development agenda 
7) Ensuring open and inclusive multi-stakeholder models and mechanisms in all ICT governance processes, including the WSIS Process.
8) All stakeholders should play a central role in the follow up and evaluation of achievements, taking into consideration the multistakholderism principle post-2015 development framework.

9) Harnessing the potential of ICTs to strive towards realising the post 2015 development goals. 
10) Ensuring a clear and direct link and an explicit connection between the key aim of the WSIS, that of harnessing the potential of information and communication technology to promote and realize development goals, and the  post 2015 development agenda. 

11) Increasing access to and use of ICTs, particularly to vulnerable groups, including broadband and mobile services through continued and increasing practical implementation measures at the same time taking steps to increase the “culture of security in the use of ICTs”,

12) Inclusion of vulnerable social groups - people with disabilities, elderly, refugees, migrants, etc. who must have a variety of opportunities to strengthen their social position through ICTs and e-services. 
13) Mainstreaming gender issues within action lines, to ensure action lines take account of continuing gender issues and redress discrimination..

14) Ending technology-based violence and harassment against women, girls, and any individual based on their sexual orientation or gender identity.
15) Ensure that the opportunities offered by the use of ICTs to reduce and redress discrimination, and to prevent violence against women and girls, are fully utilized and women's rights are taken into account in dialogue on human rights and the Internet
16) Ensuring accessibility of information, services and ICTs for people with disabilities.

17) Empowering and building capacities of person with disabilities to access information and knowledge using ICTs in order becoming an equal contributors of society
18) Ensuring universal design for all that contribute to the development of inclusive (disability) , accessible and affordable ICTs and services for persons with disabilities
19) Inclusion of Indigenous Peoples, who are a marginalized group, should be prioritized across all the action lines (for instance access to e-learning, media, access are all of great importance to Indigenous Peoples). A separate action line focusing specifically on inclusivity of Indigenous Peoples would highlight this important issue

20) Bridging the digital divide will remain a crucial task. As technology moves on, bringing its benefits to early adopters will continue to be important to ensure that no one is left behind.
21) Provision of affordable access to broadband and networks and services for all people to promote inclusiveness, social and geographical equity;

22) Developing and advancing broadband network that supports the economic growth of the country and facilitate the utilization of ICT tools by the citizens.
23) Providing developing countries with assistance and expanding broadband infrastructure and establishing Internet Exchange Points to improve the quality, increase the connectivity and resilience of networks, foster competition and reduce the costs of interconnections, which will also enable more local content and local e-Services to be provided in those countries.

24) Urging governments and intergovernmental organizations as well as private institutions and organisations to pursue policies and programs that advocate for and promote Media and Information Literacy and Lifelong Learning for all
25) ICTs for skills development essential for economic development in Africa due to high youth employment and poor literacy and numeracy skills. Without better skilled youth (leveraged through ICTs) economic growth will not be inclusive and will not reduce poverty levels, because job creation will remain elusive,

26) Encouraging ICT capacity building and building mechanisms for ICT skills development and focusing on fostering ICT skills to help generate jobs and allow more people to benefit from the Information Society. ICT professionalism in the period 2015 and beyond, ensuring that professional expertise keeps pace with advancing technology. 

27) Integrating ICT with educational initiatives and activities and exploring mechanisms for accreditation of on-line learning
28) Prioritizing the sharing of existing expertise and best-practice solutions. between all stakeholders and creating replicable and sustainable ICT projects. 

29) Renewing attention to deepen and  strengthen the actions taken in implementing the WSIS Action Lines (with an evaluation of the lessons learned over the past ten years so that others may benefit from the experience and to address the challenges we face today).   
30) Promoting a Digital Economy[according to in line with WTO principles], , including creating equal possibilities in creating and providing online services.Addressing the tax challenges of the digital economy.
31) Ensuring the promotion of  e-commerce and international free trade
32) Exploring and promoting all affordable options for to enable affordable information access, including but not solely limited to market based information.

33) Addressing e-environment issues and challenges, developing Green IT and using ICTs to combat climate change.
34) Emphasizing on the importance of creating appropriate national strategies and policies for the advancement of WSIS /ICT for development goals

35) Cooperation among all stakeholders  at the National, Regional and Global level is essential.

36) Encourage the development of frameworks that converge with the basic principles of inclusive information society. 
37) Encouraging and maintaining open standards and innovation in the ICT sector and the internet
38) Focusing on the optimum set, quality and security of e-services is essential, Deploying of e-services to marginalized and disadvantaged members of society.

39) Supporting providers of public access in the community such as libraries to help people access information resources they need and develop information literacy skills to improve their lives.
40) Supporting policies to promote development and implementation of cloud computing. .
41) Recognizing and respecting to the every nation-state’s sovereignty in information society and the national government’s obligation to protect national ICT infrastructures and services and its citizens’ rights

42) Clear commitment from all stakeholders to support and facilitate enabling regulatory, legal and investment environments for ICT for Development
43) Strengthening the use and development of transformative technology to enable more sustainable social and economic development.
44) Further deepening and broadening of the multistakeholder process in the in the governance of ICTs, including the extension of the principle of multi-stakeholder participation where all stakeholders are fully aware od their roles and responsibilities,, which has been so successful in allowing all interested stakeholder to participate in discussions and decision-making on the Internet, into other areas of national and international ICT governance. 
45) Governments should have an equal role and responsibility for international Internet governance and for ensuring the stability, security and continuity of the Internet, taking into account the convergence of networks, services.

46) Emphasizing the importance of maintaining an open Internet based on open standards development processes, and open governance as key enablers for an inclusive knowledge and information societies Enabling Internet access for all and Internet as an enabler for development.

47) Ensuring ,through a multistakeholder approach, that all stakeholders have access to best-practice guidelines on safeguarding integrity and cybersecurity when accessing the Internet 

48) Working towards creating policies that lowerthe cost of Internet access for users in developing countries and LDCs

49) Working towards a more culturally and linguistically diverse world, with multi-lingualization of the Internet including email, search engines and native capability for Unicode.
50) Supporting and Encouraging stakeholders to work together to continued  technical evolution of the Internet to address known weaknesses and to increase speed and capability, while maintaining full interoperability and stability.

51) Promoting affordable accessible and multilingual internet through infrastructure development and effective  competition.

52) Building enabling environments and ensuring the continued openness of the Internet. 

53) Enabling open, democratic, transparent and multistakeholder mechanisms for internet governance; enabling all stakeholders to participate on an equal footing according to the respective roles and responsibilities of each stakeholder 
54) Furthering the dialogue on Network neutrality.
55) Promoting and strengthening of enhanced cooperation, to enable governments, as well as other stakeholders on an equal footing, to carry out their roles and responsibilities, in international public policy issues pertaining to the Internet.

56) Building confidence and security in the use of ICTs, particularly regarding notably for  topics such as personal data protection and cyber security and robustness of networks is critical. 
57) Multistakholder governance and strengthened cooperation between all stakeholders in helping developing countries to identify cybersecurity best practice is another other area that should be prioritized.
58) Highlight best practice to encourage confidence in the use of ICTs.
59) Focusing on enhancing national and regional capacity to address cybersecurity challenges and Strengthened Cooperation in cybersecurity between computer incident response teams is  another area that should be prioritized. 

60) Promoting a culture of cybersecurity and online safety and encouraging attention to child on line protection.
61) Protecting the privacy of ICT and internet users 

62) Adoption of appropriate codes of ethics and professional practice by those charged with cybersecurity services to national governments

63) Encouraging international, regional and national cybersecuirty strategies to protect both users and national security.
64) Highlighting the importance and role of National Centers for Warning and Management of IT Incidents Exchange and Personal Data protection in Cloud computing,
65) Providing assistance for those countries that would like to adopt legal frameworks to promote their domestic telecoms/ ICT markets in the future.

66) Freedom of Expression and Association are important to guarantee adopting the policies and strategies for access and openness for the different actors to be engaged in those tools.
67) Encouraging the full deployment of IPv6 to ensure the long-term sustainability of the addressing space.

68) Developing convergence between broadcasting and mobile services

69) Pushing forward the transition from analogue to digital terrestrial broadcasting    

70) Developing agreed goals and time-based targets along with enhanced monitoring and reporting. 
	Priority areas became more important for defining new action lines. Since prior action lines have been taken, we consider that this section would not be necessary and the contents should go under the appropriate action line.



	ALC1 – Doc. V1.1/C/ALC1     Status: Unreviewed
Vision

The effective participation of governments and all stakeholders is vital in developing the Information Society. Through inclusive engagement, multi-stakeholder cooperation and partnerships, we collectively strive to provide sustainable and affordable access to information communication technologies (ICTs) and develop the requisite policies, legal and regulatory frameworks to enhance growth of the sector as well as address emerging challenges and opportunities. We strive to set international guidelines in the collection and analysis of datasets to induce the transformative changes needed to achieve sustainable development which also respect human rights and privacy. 
Pillars

a) Encourage greater regional and international dialogue and collaboration in promoting ICTs for development 

b) Encourage development of national ICT policies legal and regulatory frameworks linked to sustainable development goals through an inclusive process

c) Foster greater multi-stakeholder engagement and cooperation at the local, national, regional and international levels among all stakeholders through capacity building, research and knowledge sharing for development of the ICT sector

d) Adopt policies and frameworks through multi-stakeholder consultation for the development of relevant, timely and accurate data and for the effective collection, application and open exchange of the same; ensuring respect for human rights and privacy.  Moreover, the design of international frameworks to implement global best practices for the exchange of data would be an effective tool to achieve data interoperability. 

e) Promote the availability of affordable access to ICT as a key to the success of the all stakeholders’ efforts to establish an information society and bridge existing and emerging inequalities in digital economy

f) Ensure that the services resulting from policies and frameworks can be accessed by citizens in the community, through affordable and public access to ICTs and training and encourage a feedback process as well as a monitoring and evaluation mechanism. 
Targets
a) Development of national ICT policies, legal and regulatory frameworks by each state with involvement of stakeholders through an inclusive process.
	(…)

Pillars
a) Strengthen existing mechanisms at regional and international level for dialogue and collaboration in promoting ICTs for development.
(…)
(  d) does not specify data for what purposes?
(  e) should be under AL C2 or C3

(…)

Targets
b) By 2020, 100% of member states have established sustainable ICT policies with involvement of stakeholders through inclusive processes.

c) By 2020, 100% of member states have implemented a statistical framework for measuring progress of national ICT policy and provided the necessary information for monitoring goals at regional and international level.

	ALC2 – Doc. V2/C/ALC2     Status: Reviewed
Vision

Infrastructure is the cornerstone and the most important aspect in achieving goals such as digital inclusion, enabling universal, sustainable, ubiquitous and affordable access to ICTs by all, taking into account relevant experiences from developing countries and countries with economies in transition. Provide sustainable connectivity and access to rural, remote and marginalized areas at national and regional levels, Broadband connection based on converged services and enhanced radio frequency spectrum and orbit management supported by efficient backbone, new technologies, innovative policies, national broadband plans based on reliable data, and international standardization are the keys for such achievement.

Pillars

a) To enhance the coverage, quality, and affordability of Broadband telecommunication networks, infrastructure development utilizing converged services, enhanced frequency spectrum management, and both wired and wireless technologies are essential. 

b) Develop a well-planned, well-maintained, robust, economic, and efficient Broadband infrastructure to ensure the delivery of high quality services including, Internet and access to affordable information and technologies for citizens. 

c) Increase research and development, and deployment of new technologies, to provide reliable and affordable information and communication infrastructure. 

d) Utilize policy and financing mechanisms such as Universal Service Funds and/or Public Private Partnership, to connect and cover rural and remote areas with affordable Broadband information and communication infrastructure. 

e) To attract private investment, competition and market liberalization policies, financing, and new business models need to be studied and deployed.

f) Policies, technologies, and actions, such as connecting public facilities and encouraging the usage of multi-/sign- language, need to be considered to ensure minorities, disadvantaged, aged, and persons with impairments are connected to Broadband telecommunication networks, bearing in mind that market solutions may not always result in the rollout of sufficient infrastructure. 

g) Planning and actions based on proper and reliable data related to information and communication infrastructure are essential, keeping in mind the protection of privacy. 

h) To develop affordable network/consumer telecommunications equipment, access and services by economy of scale, development, and conformity and interoperability, by international standards are key elements. [Affordable should be understood as aligned with the user’s disposable income.] [Affordable should be understood in relation to the user’s disposable income.] 
i) Emergency telecommunication services should be secured. 
j) [Identify the main difficulties that the digital economy poses for the application of existing international tax rules and develop detailed options to address these difficulties.]

Targets

[Access to Broadband telecommunication networks, and the gaps

i. By 2020, XX % of households should have Internet access (World, developing countries)

ii. By 2020, Internet user penetration should reach YY% (World, developing countries)]
	Vision

Infrastructure is the cornerstone and the most an important aspect central in (…)

Targets
i. By 2020, 70% of households and SMEs should have Internet access.
ii. Reducing to less than 20 percentage points the gap in Internet access between upper- and lower-income households by 2020.
iii. By 2020, Internet user penetration should reach 80%.

	ALC3 – Doc. V1.1/C/ALC3     Status: Unreviewed
Vision

For the post-2015, we envision inclusive Knowledge Societies to facilitate access to information and knowledge all the world's people, including those the aged and coming from previously marginalized groups and regions in addition to persons with impairments with a significant portion of knowledge flows and innovations that advance human rights and the attainment of development goals.

Pillars

a) Government-led open data, FOSS, and other open solution strategies and resources promoted in all countries and languages.

b) Project support for expanding and enhancing access to information in the public domain or alternative: Strong policy, programme and project support for expanding and enhancing public access to information 

c) Enhance international solidarity to promote exchange of experiences and research within and across nations and regions in the context of information and knowledge societies.

d) Initiatives focused on youth, elderly and the poor that emphasize the role of information-based development entrepreneurial activities.

e) Media and Information literacy as a core element of all formal, non-formal and life-long learning initiatives.

f) Information literacy emphasized as a core element of all formal, non-formal and life-long learning initiatives to promote healthy ageing and foster independent living solutions for the aged and the impaired.

g) National efforts undertaken to promote access to development content – accessibility standards, accessible and inclusive ICTs, multilingual/culturally diverse content and tools.

h) Strong commitment to creating, developing and supporting sustainable multi-purpose community public access points providing affordable or free-of-charge access for all citizens to ICTs
i) Continue the ongoing multi-stakeholder consultative and participatory processes for creating a post-2015 strategy, linking the Action Line C3 Access to Information to the post-2015 development agenda.

Targets

a) Governments to undertake necessary efforts to support expansion of public domain, accessibility of public information services and products through the use of FOSS, open data and open solutions.

i. Indicator: Relevant national policies implemented.

b) Enhancing levels of Media and Information Literacy levels, and mass media and communications amongst school age population.

i. Indicator: % of schools with teachers trained to offer a MIL curriculum.

ii. Indicator: Relevant lifelong educational and learning programmes and initiatives developed.

c) Development and integration of accessible and inclusive ICTs including for persons with disabilities.

i. Indicator: Relevant national ICT teacher training programmes.

ii. Indicator: Relevant ICT training / tertiary education programmes  included elements of accessible and inclusive ICT design
	Vision & Pillars

Wording of this section should be revised.

Targets
(  a) Development of ICT policies is already a target at AL C1

( b) & c) should be revised.

	ALC4 – Doc. V2/C/ALC4     Status: Reviewed
Vision

Everyone should have an opportunity to acquire the necessary skills and knowledge to benefit fully from the information society in order to reduce and bridge the digital divide. Therefore, capacity building, digital literacy and competences are essential as well as professionalism that is a necessary standard for all who engaged in the ICT sector. Appropriate specialized training programmes in telecommunications/ICT, development of professional standards, lifelong learning initiatives and more affordable ICTs will empower all layers of society towards improving the quality of their lives. It will also assist people who are outside the formal education processes and will help them to acquire new skills as well as improve on existing ones

Pillars

a) Content development and specialized training. While innovations in ICTs offer new tools, many people have yet to acquire the knowledge and skills to fully leverage the benefits these tools provide; therefore it is important to develop a wide and growing range of general and specialized training programmes for all stakeholders (creators, maintainers and operators) and beneficiaries of the ICT sector (especially in developing countries) in all aspects of telecommunications/ICT. As technology keeps changing rapidly existing knowledge quickly becomes obsolete, hence the need to upgrade this knowledge and package it into state of the art content and training materials
b) Development and use of maintenance of e-Education, e-Learning and mobile learning (-Learning) for education and for skills development. With a view to determining scalable models for widespread implementation there is an urgent need to continue action research investment, and development of good practice models in e learning and m learning to assist in meeting the MDG and Education for All (EFA) goals in terms of quantity and quality in education, skills development and lifelong learning for all, also beyond the classroom. 

c) E-skilling, digital competence and professional standards. Ensure that development of ICT infrastructure takes place, to the extent practicable in parallel with e-skilling and human capacity buildingeveryone has the necessary digital competence that corresponds to professional standards in the ICT sector that are capable of comparison across countries and continents, in order to build a digital culture in all layers of society and foster development of these standards in order to facilitate human talent flow in the ICT sector.

d) Facilitation and fostering of capacity building activities. Capacity building is an important component in all aspects of human life; therefore it is important to ensure that human and institutional capacity building activities remain a priority objective for all beneficiaries of the ICT sector (regardless of gender, age ,abilities and financial situation) and especially in developing countries in order to ensure continuing professional development and building the Information Society. Capacity building at national level in leadership skills for coherent policy making for social and economic development should include knowledge of the key drivers such as science, technology and innovation, education and ICT.

e) Partnership and collaboration. ICTs are cross cutting in all sectors, and their impact is also cross cutting in all aspects of daily life; consequently human and institutional capacity building requires partnership and collaboration for achieving desirable results. This collaboration should be done on national,regional and international levels within all sectors in order to maintain and ensure the access to ICT and ICT enhanced education for skills development and lifelong learning beyond the classroom.

Targets

a) [Professional standards in telecommunications/ICT utilizing existing global schemes and developing new ones where gaps exist.

b) Development of specialized training programmes for all in ITU membership priority areas.

c) Build human capacity through provision of specialized ongoing training in all aspects of telecommunications/ICT.

d) Promotion of efforts towards the development of necessary recommendations and policies for skills development and lifelong learning through distance learning. 

e) Capacity building for all including women, youth, elderly population, indigenous people and people with disabilities E-skilling, up-skilling and reskilling activities in order for individuals to be up to date in the changing environment.

f) Provision of support to information professionals in order to help implementing training activities at community levels; Organization of events and initiatives for facilitation of public-private partnership at the local, regional and international levels in capacity building activities through all the sectors.

g) Improving partnerships with existing organisations that operate in capacity building activities.]
	Targets
a) By 2020, 80% of public schools should have digital educational resources.

b) By 2020, 80% of individuals have carried out 4 or more Computer-related activities (HH15).
c) By 2020, 70% of individuals undertook 3 or more activities using Internet (HH9).

	ALC5 – Doc. V2/C/ALC5     Status: Reviewed
Vision

[Confidence, safety, trust and security in the use of ICTs are among the main pillars and prerequisites for building the information society. We should all collectively strive not only to make ICTs safer for everyone, especially the vulnerable, but also endeavor to build an information society that everyone can have equitable access to, have trust in and feel confident about by ensuring universal human rights, including the right to freedom of expression and privacy.]

[Enshrined in Article 19 of the ICCPR and other international documents and other important human rights like right to education …]

Pillars

a) Encourage greater cooperation at the national, regional and international levels among all stakeholders in building confidence and security in the use of ICTs.

b) Use, promote and develop international [legal] frameworks [(legal or other) ]for cooperation, and regulation focused on the elaboration of norms and principles that promote mutually reinforcing goals of greater security and protection in the use of ICT. [against cybercrime cyber-attacks/ malicious cyber activity and the protection of universal human rights, - [in particular , the right to education , to development, to culture, to religious freedom, and the rights of to freedom of expression, access to information and privacy, ] as well as the right of along with the right of access to communication/ICT without discrimination. ]

c) Support greater development and implementation of international standards for security; encourage their adoption and to their adherence. Assist developing and least developed countries to participate in global standards development bodies and processes.

d) Encourage and strengthen support for the establishment of [authorized] national and regional Computer Incident Response Teams (CIRTs) for incident management and regional and international coordination among them, for real-time handling and response of incidents, especially for national critical infrastructures, including information infrastructure. [Also, promote collaboration among CIRTs at the regional and global level by encouraging their participation in regional and global projects and organizations.]

e) Continue to encourage the building of a “culture of cybersecurity [in the use of ICTs]” at the national, regional and international levels through [public-private partnerships], awareness raising and training, especially for the general public - providing assistance to developing and least developed countries in this regard.

f) Promote, through international [multistakeholder] [frameworks/ approach] [legal and /or multistakeholder] [if needed], respect for privacy rights, data and consumer protection, [in particular for applications and services hosted on cloud-based platforms].

g) Ensure special emphasis for protection and empowerment of the vulnerable people, especially children, online. In this regard, governments and other stakeholders, [especially civil society], should work together to help all to enjoy the benefits of ICTs in a safe and secure environment.

h) Recognize the importance of the concept of “security by design”,[ especially amongst the business sector] when providing products and services.

i) [Ensure that critical infrastructure is managed by professionals in ICT so that trust can be assured. ICT professionalism means operating at a higher standard of ICT practice than that which may be in place today. This will mean that ICT professionals will undertake ongoing continuing professional development, commitment to a code of ethics and professional conduct and have regard to the society which they serve and which will hold them accountable, in this way trust will be assured.] 

j) Promote the development of assessment criteria to measure and monitor the, confidence and security aspects in the use of ICTs. 

k) [Recognizing the national cyber sovereignty of countries and respecting the national cyber security of countries by all of the stakeholders.] [State sovereignity and international norms and principles that flow from sovereignty applied to state conduct of ICT related activities and to their jurisdiction over ICT infrastructure within their territory ].

m) [Promote confidence and trust in electronic environments/[cyberspace] globally by encouraging secure cross border flows of information, including electronic documents.]

Targets

a) [Overall readiness in the field of confidence and security in the use of ICTs in all countries should be improved by 40% by 2020 – with specific focus on developing countries, including least developed countries, small island developing states, landlocked developing countries and countries with economies in transition. The assessment of readiness in the field of confidence and security in the use of ICTs should take into account the current level of penetration of ICTs. 

b) Building transborder space of confidence and security in the Internet at the international and regional levels by 2020.

c) Ensuring [maximum] level of child on-line protection by 2020.]
	Pillars
a) Strengthen existing mechanisms at national, regional and international level for cooperation in building confidence and security in the use of ICTs.
( We agree with all the [ ]

Targets
a) By 2020, 100% of member states have established a national Computer Incident Response Team that cooperate at regional and international level

	ALC6 – Doc. V2/C/ALC6     Status: Reviewed
Vision

In order to leverage the transformational power of ICTs and broadband in particular to maximize the social, economic and environmental benefits of the Information Society, governments need to create a trustworthy, transparent and non-discriminatory policy, legal and regulatory environment. Such an environment enables innovation, investment and growth while providing regulatory certainty and flexibility. To overcome the current challenges in a highly dynamic and rapidly changing digital economy, governments need to develop a multi-pronged approach and urgently take action to accomplish the pillars below.

Pillars

a) Design and enforce open, effective and forward looking policy, legal and regulatory frameworks based on inclusive and wide-ranging public consultation with all stakeholders.

b) Reexamine and redefine frameworks mentioned in para a above to promote digital inclusion ensuring that all communities as well as targeted population groups such as youth, women, persons with disabilities and indigenous peoples can access and use ICTs for their social and economic empowerment.

c) Adopt a holistic approach to governing the ICT sector and move towards cross-sector regulation in view of fueling synergies among government agencies, private sector and the society as a whole.

d) Enact a consistent and overarching ICT and/or broadband policy to foster broadband development across all sectors that drives digital inclusion, and implements and monitors related activities.

e) Ensure effective and fair competition promote transparency and create a regulatory framework that nurtures innovation while stimulating investment, including foreign direct investment, for the roll-out of infrastructure (including broadband) and the development and take up of e-applications and services.
f) [Strive to facilitate entry in broadband markets, enable open access to essential facilities and increase competition in all network layers, moving towards lighter and simplified regulation while promoting innovation and entrepreneurship, as appropriate and where applicable. ]
g) Recognizing the economic potential of ICTs for Small and Medium-Sized Enterprises (SMEs), contribute to increasing their competitiveness by streamlining administrative procedures, facilitating their access to capital, reducing the cost of doing business and enhancing their capacity to participate in ICT-related projects. 

h) Promote the development and adoption of appropriate national, regional and international standards that are required to foster interoperability and to facilitate the flow of information and services across borders and address the concerns of various ICT providers and users.

i) Raise awareness of the benefits and risks of technological progress and consider regulatory measures to address issues such as personal and data protection, consumer rights, and protection of minors and vulnerable segments of the society, and collaborate at the regional and international levels. 

j) Enforce legal frameworks for ensuring confidence and security in the development and the use of ICT for better governance and enhance national capacities with this regard, including growing professional workforce adhering to the highest ethical standards. 

k) [Encourage the emergence of a robust and flexible intellectual property rights framework that balances the interests of creators, implementers and users to support long-term access to a rich public domain of intellectual materials allowing for sharing and preservation of cultural heritage to the extent possible in digital form.]

Targets

a) [Target 1: Empower governments to mitigate the challenges of the Information Society. By 2020, all countries should empower the government agency(ies) in charge of ICT regulation to adopt and effectively enforce relevant regulations. 

b) Target 2: Make broadband policy universal. By 2020, all countries should have a national broadband plan or strategy or include broadband in their Universal Access/Service Definitions.

c) Target 3: Boost the competitiveness of broadband markets. By 2020, all countries should have effective competition in the main broadband market segments (mobile, DSL, cable modem, fixed wireless, leased lines, Internet services, international gateways and Voice over IP (VoIP).)
	Pillars
( a) is AL C1!

( the core of C6 are environment factors; these should be defined first in order to established the pillars (e.g. “digital inclusion” is a environment factor???)

( d) should be under AL C2

( g) should be under AL C7 e-biz

( In h): interoperability in what? and for what?

( i) should be under AL C5

( In j) the confidence is in the use of ICT for better governance?

( Targets could be defined once the environment factors are clear



	ALC7 E-GOVERNMENT – Doc. V1.1/C/ALC7 E-GOVERNMENT     Status: Unreviewed
Vision

The advancement of e-government should be carried out with a view to transform governments to be more efficient, effective, transparent, accountable, open, and citizen centric. We should collectively strive to promote e-government for more effective public service without undermining privacy and security to support sustainable development. We encourage co-production of e-government services, transfer of knowledge and sharing of best practices to promote innovation and effective development.

Pillars

a) Encourage integrated e-government services through whole-of-government approach to support the three pillars of sustainable development 

b) Promote inclusive e-government through e-participation and increase availability of government data for reuse in order to promote participation in public policy-decision-making, responsiveness, transparency and accountability 

c) Promote people-centered delivery of e-services and bridge the digital divide 

d) Address privacy and security issues through concerted efforts

e) Promote capacity building and knowledge sharing for effective utilization of resources
f) Utilize existing infrastructure (e.g. community access points including kiosks, community centers, libraries, and post offices) and use of intermediaries to ensure that e-government services reach all end users.
g) Improve government service through open and transformational ways and provide multi-channel service delivery particularly through mobile devices
Targets

a) Enhancement of essential government services electronically to citizens through inclusive means; each government will choose an appropriate scope of the essential services through national and sub-national planning processes 
	Pillars
( g) + d) + c) can be merge

f) Take advantage of existing infrastructure (e.g. community access points, schools, libraries and post offices) and develop take-up strategies to ensure that e-government services reach all end users.
Targets
a) By 2020, member states have reached 70% of the online service index (UN DESA).

b) By 2020, member states have reached 60% of the e-participation index (UN DESA).



	ALC7 E-BUSINESS – Doc. V1.1/C/ALC7 E-BUSINESS      Status: Unreviewed
Vision

All businesses should be connected with relevant ICTs to benefit fully from the information economy and to be able to sell and purchase goods or services via computer or other ICT networks. All stakeholders should promote the benefits of e-business and stimulate the development of new e-business applications, content and services, including for mobile devices and social media. Special efforts are needed to involve women entrepreneurs and micro, small and medium-sized enterprises (SMMEs) in e-business. A vibrant ICT sector underpins productive use of ICTs and stimulates sustainable growth, job creation, trade and innovation as part of broader strategies for poverty reduction through wealth creation.

Pillars

a) Promote the entry of SMMEs into all sectors of e-business taking new technological developments into account.

b) Create an enabling environment for buying and selling goods and services via ICT networks.

c) Facilitate a vibrant sector for the production of ICT goods and services.

d) Harness the scope for ICTs to support women's entrepreneurship.

e) Improve access to e-business data needed to assess impacts.

f) Enhance the involvement of all stakeholders in policy formulation and implementation related to e-business.

Targets

a) To connect all businesses with relevant ICTs

i. Indicator 1: Proportion of businesses using computers. 

ii. Indicator 2: Proportion of businesses using the Internet, by type of access. 

iii. Indicator 3: Proportion of businesses using mobile telephones. 

iv. Indicator 4: Proportion of businesses with a web presence. 

v. Indicator 5: Proportion of businesses receiving orders over the Internet.

vi. Indicator 6: Proportion of businesses placing orders over the Internet. 

b) To have e-commerce legislation adopted in all countries 

i. Indicator 1: Number of countries with e-transaction laws facilitating cross-border e-commerce. 
ii. Indicator 2: Number of countries with laws to protect consumers online.
	Vision
"information economy" is a concept that hasn't been introduced.

Pillars
( a) + b) + d) can be merge

Targets
As pillar e) points out, there's a need to improve e-business data. The number of proposed indicators must be reduce and the percentages to be achieved in the targetsmust be indicated.

	ALC7 E-LEARNING – Doc. V2/C/ALC7 E-LEARNING      Status: Reviewed
Vision

For the post-2015 era, we envision an inclusive Information Society, in which e-learning will be ubiquitous and accessible to all, within and beyond formal educational structures. All children should be able to access quality education facilities in their community. Technology will enrich learning and bringing enhanced educational opportunities, opening it up to multiple modes of delivery and ensuring universal education both the objectives of education to all and internationally agreed development goals. Technology will facilitate lifelong learning as well as global access to information and knowledge. It will support media and information literacy and work skills and will offer a medium for expression and communication, allowing also to meet specific needs of all learners. In this vision, e-learning will also improve the effectiveness of administrative and planning tasks in education systems, [bearing in mind that copyright should not put any obstacle in the process of E-learning.]

Pillars

a) Develop enabling national policies for ICTs in Education which focus on equality of access to education and on raising the quality of teaching. Policy implementation should ensure the full integration of ICTs in curriculum development and delivery. .

b) Develop policies that ensure ICTs are integrated into training systems at all levels, including Technical and Vocational Education and Training systems.

c) Support the development of new multiple literacies for the 21st Century for teachers and learners.

d) Support the transformation of Teacher Professional Development (TPD) through ICT integration in Teacher Training curricula, and ensure that TPD is ongoing and incremental through the active teaching careers.

e) Establish training programs for ICT tutors and ICT integration in pre and in-service teacher training including through international cooperation..

f) Harness emerging technological innovations for teaching and learning, including open modalities and strategies (i.e. Open Educational Resources - OERs, Free and Open Software - FOSS, Massive Online Open Courses- MOOCS, Text and Data Mining)

g) Encourage research and promote awareness among all stakeholders of the possibilities offered by different software models, and the means of their creation, including proprietary, open-source and free software, in order to increase competition, freedom of choice and affordability, and to enable all stakeholders to evaluate which solution best meets their requirements.

h) Support the creation of relevant content in local languages, curriculum integration and assessment. 

i) Develop and implement policies that preserve, affirm, respect and promote diversity of cultural expression and indigenous knowledge and traditions through the creation of varied information content and the use of different methods, including the digitization of the educational, scientific and cultural heritage.

j) Mobilize public and private funding to ensure that learners can benefit from ICTs and participate fully in Information Society.

k) Support the establishment of wide-spread cross-generational community learning initiatives to bridge technical skills gaps. 

l) Support the establishment of Education Management and Information Systems in all educational institutions.

m) Leadership capacity building for coherent policy development for Education policy makers.

n) Research in, investment in, and development of, good practice models for m-learning to widen access to learning opportunities to rural populations (in particular) in developing countries.

o) Facilitate and support the role of ICTs in the assessment and recognition of informal learning and in developing pathways to further education and training. 

Targets

a) [Every person can access and use ICTs for learning.

i. Indicator: Percentage of population enabled to use ICTs for learning for quality teaching and learning.

b) Global monitoring of development for e-Education services and quality assessment for e-Learning.]

i. Indicator: Global monitoring system of development for e-Education services. 

ii. Indicator: Number of relevant structures covered by the monitoring.

iii. Indicator: Quality assessment system for e-Learning.
	Vision
The extension of the vision must be reduced.

Pillars
The number of pillars must be reduced.
Targets

The percentages to be achieved in the targets must be indicated.

	ALC7 E-HEALTH – Doc. V1.1/C/ALC7 E-HEALTH      Status: Unreviewed
Vision

In every country and at every level, information and communication tools are central to health. Access to ICTs, supported by a sound enabling environment, is critical for health services development, progress and their availability. This applies whether eHealth is used by individuals searching for health information or support, professionals and facilities providing health care services, public health services ensuring monitoring, alert and response, or for strengthening citizen-centered health systems.   

Pillars

a) Encourage the adoption of national eHealth strategies focusing on integrating ICTs to support the priorities of the health sector and to provide reliable and affordable connectivity to benefit all citizens.

b) Promote the use of ICTs to strengthen health care and public health services, with special efforts to reach citizens in remote and under-served areas in developing countries.

c) Facilitate innovation and access to eHealth applications to support health professionals, improve local access to information, and enable the flow of information in health services and systems.

d) Ensure public trust and confidence in eHealth, through collaboration and broad adoption of legislations, policies, regulations and other measures that address the concerns of the health sector, including those of a cross-border nature. 

e) Integrate the use of ICTs in preparing for, sharing information on, and responding to disease outbreaks, disasters and other emergencies requiring inter-sectoral collaboration and exchange of information in real-time.

f) Encourage to create effective funding mechanisms, business models and partnerships to accelerate and sustain eHealth efforts beyond pilot stages and ensure scalability.

g) Enable access to the world’s medical knowledge through the use of ICTs.

h) Share good practice, evidence and progress on eHealth, to enable informed development of eHealth activities worldwide.

Targets
	Pillars
We believe that the proposals in this area must evolve and be more ambitious. Countries must work on standardization, in having unique and nationwide electronic medical records and move towards interoperability between countries.

Target
Targets must be set.

	ALC7 E-EMPLOYMENT – Doc. V1.1/C/ALC7 E-EMPLOYMENT      Status: Unreviewed
Vision
E-Employment plays a central role for the development of inclusive Information and Knowledge Society (ies). Since 2003, new employment prospects have arisen using the opportunities offered by the gamut of ICTs. ICTs provide a platform for innovative employment opportunities, particularly for the youth, women, persons with disabilities and indigenous peoples. 

Pillars

a) Create  E-employment portals providing the ability/ information to connect employers with potential candidates. There is a need for working towards establishing online recruitment services for public and private organizations.
b) Promote teleworking programs for working from a distance and developing regulation and standards of teleworking to legitimate labor conditions in terms of social benefits, job stability, training and working satisfactory conditions, among others.
c) Encourage new ICT occupations (ICT jobs), especially the and create cyber workers’ protection rules.
d) Strengthen collaborative work  by using intranet and extranet.
e) Conduct research on the impact of ICTs and the internet on employment opportunities, including jobs which are being lost as well as jobs which are being created through information technology, and the implication of worker rights and protections from having more and more people in casual jobs enabled by the internet.  This should include a particular focus on the impact on women.
f) Need for training people in ICT related technologies to enhance their employment credentials and to provide extra capacity in developing ICT enabled economies in the future.
Targets
	Pillars
( a) These portals already exist. Maybe they need to be improved?

( d) collaboration could be mentioned in other pillar. Specific tools should not be mentioned.

( f) is already under AL C4



	ALC7 E-ENVIRONMENT – Doc. V1.1/C/ALC7 E-ENVIRONMENT      Status: Unreviewed
Vision

Recognizing the substantial contribution of ICT to sustainable development, the Action LineC7 on e-environment promotes the use of ICT to combat climate change and to adapt to its impacts while fostering ways of mitigating the side effects of ICTs on environment and health.

Pillars

a) Strategic approach. Maintain a balance in addressing all goals under action line C7 e-environment to avoid singling out only one aspect and to create innovative solutions for sustainability for our natural environment with projects to be developed on a multi-stakeholder and multidisciplinary basis.

b) Policy direction and legislation. Encourage governments to provide regulatory incentives encouraging sustainable growth. Encourage international standards for organizations in the field of ICT systems and equipment using the harmonized approach to requirements and programmes on conformity assessment and interoperability in order to minimize the impact on the environment. 

c) Information sharing, training and awareness raising. Raise awareness and train civil society as well as the public sector on the potential role of ICTs in supporting opportunities for society and nature through the expansion of a green economy. Promote projects and programs using ICTs for preserving scarce resources such as water, energy, etc., and raise awareness about the environmental potential of ICTs in key sectors.

d) Climate change. Ensure that ICTs are used effectively for climate adaptation through monitoring, observation and prediction and also contribute significantly to reducing energy consumption and greenhouse gas emissions, thus minimizing their impact on the climate.

e) Life-cycle management of ICT equipment. Adopt sustainable production and consumption patterns so that economic growth is decoupled from pollution and unsustainable natural resource use. Encourage a life-cycle approach to the development of ICT equipment designed for the easy and effective dismantling and recovery of valuable parts in order to avoid and minimize e-waste. This will protect workers’ health and the environment which producers, service providers, users and regulatory authorities recognize as essential parts of the ICT equipment life-cycle management. Adopt national programs addressing capacity building of the informal sector involved in e- waste recycling, especially in developing countries. Promote and disseminate standards related to management of e-waste as developed by international organizations and harmonize national laws, policies and regulations accordingly. 
f) Monitoring, early warning and disaster prevention. Promote the use of ICT equipment in electronic weather forecasting and early warning systems to increase preparedness for those natural disasters that can be predicted.

Targets

a) By 2020, a number of ICT innovative solutions promoted for greening the environment.

b) A number of dialogues initiated by 2020 to promote the use of more ICTs to communicate and engage with the civil society.

c) A number of awareness outreach programmes by 2020 developed about the role of ICTs in supporting opportunities for society and nature through the expansion of a green economy and through elaborating e-environment.

d) Guidance developed to identify ICT equipment that makes more efficient use of resources, in particular equipment that is designed for longer life, for easy and effective dismantling and recovery of valuable parts.

e) Guidance developed on life-cycle management for ICT equipment to avoid and minimize e-waste in order to protect workers’ health and the environment.

f) The capacity of meteorological offices in all developing counties to be strengthened to ensure availability of and accessibility to critical data and information for early warning against hydro meteorological hazards and potential disasters.

g) By 2020, a number of countries are using ICTs effectively to support climate services that benefit to the most vulnerable and exposed population to climate change impacts.
	Vision
The vision is written more as on objective than a vision.
Pillars
The number of pillars must be reduced.
Targets

a) By 2020, 100% of member states have include green IT strategies in their ICT policies.



	ALC7 E-AGRICULTURE – Doc. V1.1/C/ALC7 E-AGRICULTURE      Status: Unreviewed
Vision

Access to the right information at the right time and in the right form is essential for informed decisions on critical issues. This is most important for resource poor farmers, foresters and fisherfolk, and the poorest of the poor living in rural areas. Access to the right information is no more a luxury – it is a necessity. Modern ICT have brought great advances in information services. However, for the vast number of people living on less than US$2 per day, the information society must not pass them over and leave them behind.

Pillars

a) Greater emphasis must be placed on exploring and expanding the role of information and communication technologies (ICT) in support of rural livelihoods.

b) Collaboration and multi-stakeholder partnerships are an essential approach to develop and implement e-agriculture.

c) An enabling environment requires integrated policies across both the ICT and agriculture sectors, and includes capacity development, and public access.

d) Agricultural content is essential to the success of e-agriculture.

e) ICT tools and processes will empower the flight against food insecurity and poverty.

f) In order to ensure that a new "digital divide" is not occurring, a special attention must be given to the information needs of and usage by women and young people in rural areas.

Targets

a) Fulfilling the clear and urgent need for urban-rural disaggregated data (e.g. mobile or broadband penetration, usage data, etc.).

b) Accessibility and availability of global public goods (information managed by the public sector), in the context of the digital information society.

c) Gender disaggregated data on access and usage.
	Pillars
The pillars are more statements than pillars. The writing can be improved.
Targets
The percentages to be achieved in the targets must be indicated.

	ALC7 E-SCIENCE – Doc. V1.1/C/ALC7 E-SCIENCE      Status: Unreviewed
Vision

For the post-2015 era, we envision inclusive Knowledge Societies, in which e-Science will revolutionize science by changing: the way in which research is conducted; how the scientific agenda is defined; who participates in it; how the results and data are shared; the pace at which policymakers, scientists and individuals access knowledge; and who participates in the policy follow up of research outcomes. E-Science will improve the interface between policy, science and society by facilitating: more evidenced based policy actions; greater involvement of citizens in policy and scientific processes; more partnerships, better harmonized policy efforts and improved sustainability of outcomes.

Pillars

a) Improve access to scientific assessments on climate change, biodiversity and ecosystem services and agriculture by creating a web-based platform (with complementary mobile applications)  based on a multidisciplinary knowledge system that critically reviews and synthesize new knowledge in as real time a as possible.

b) Use e-science to promote data and knowledge exchange, provide relevant and timely information for citizens, scientists and policy-makers that will improve decision making, science, policy and society relations and standards of living, particularly for marginalized communities.

c) Strengthen policy and programme activities in Citizen Science by encouraging the use of the internet and mobile technologies to facilitate greater participation of civil society in the entire scientific process.

d) Facilitate more public and private partnerships to promote e-science in the post 2015 development agenda.

e) Develop information networks for researchers, teachers, information intermediaries and students  to support the exchange of ideas and scientific information between research and education institutions across continents.

f) Provide access for scientific society to data and to publications of universities, scientific organizations and scientific and technical libraries based on aggregated information resources.

Targets

a) Promote greater involvement of marginalized segments of society, particularly youth and indigenous peoples, in citizen science.

i. Indicator: Percentage of target population actively engaging in citizen science activities.

ii. Indicator: Percentage of UNESCO-led or supported citizen science initiatives.

iii. Indicator: Percentage of e-science activities with gender or age focus.

b) Establish a web-based platform to improve access to scientific assessments on climate change, biodiversity and ecosystem services and agriculture.

i. Indicator: Web-based platform with mobile applications created and functional.

ii. Indicator: Number of users of the platform.

iii. Indicator: Number of gender focused policy options included in assessments.

c) Enable the establishment of global system to monitor the level of development for e-Educational services and assessment of quality in e-Learning.

i. Indicator: Web-based platform with created and operational mobile applications.

ii. Indicator: Number of relevant structures covered by the monitoring.

iii. Indicator: Assessment of quality in e-Learning.
	Pillars and Targets
It is difficult to relate pillars and targets. The percentages to be achieved in the targets must be indicated.

	ALC8 – Doc. V1.1/C/ALC8     Status: Unreviewed
Vision

Our vision for post 2015 inclusive Knowledge Societies is that of a more culturally and linguistically diverse world, where at least 40% of the existing 6,000 languages are present in public life; where development takes into account local contexts, builds on the knowledge generated by all communities, promotes innovation and creativity, and allows all human beings to practice their own culture and enjoy that of others free from fear. It is a world where marginalized groups, including indigenous peoples, and those coming from migrations, diasporas and from language minorities, enjoy increased recognition and equity; artists, cultural professionals and practitioners are empowered to create, produce, disseminate and enjoy a broad range of cultural goods, services and activities; and where intangible expressions inherited from past generations are kept alive for future generations.

Pillars

a) The Recommendation concerning the Promotion and Use of Multilingualism and Universal Access to Cyberspace.

i. Reinforce and implement at national level of the Recommendation concerning the Promotion and Use of Multilingualism and Universal Access to Cyberspace could be a useful tool in this respect.

ii. Open up cyberspace to content production and content fruition in more languages, be they local, national or international, including email, search engines in diverse coding formats.

iii. Launch and support governmental and regional initiatives as well as supporting endeavors taken by the private sector, individuals and civil society for preservation, digitization and digital archiving of cultural heritage and born-digital information.

iv. Streamline DAC initiatives and programmes launched and/or implemented by different international and regional organizations such as LAS, ESCWA, ITU, ALECSO and AICTO.

v. Develop region-wide standards for developing digital content specific to the vehicular languages that will enhance quality, interoperability, and inter-regional collaboration.

vi. Promote infrastructure to facilitate development of local content, given the relationship between the deployment of Internet infrastructure and the development of local digital content, in particular broadband and cloud computing.

vii. Support national entrepreneurial and start-up ecosystem to help the digital content industry to flourish, including incubators, accelerators, mentorship, investments, and venture capital, focusing on DAC applications and emphasizing the recent technology trends such as mobile devices, tablet computers, and cloud computing.

viii. Develop appropriate policies and procedures to help converting saved documents from analogue to digital system.

ix. Consider the inclusion of protection of digital heritage in a normative instrument on documentary heritage.

b) The UN Declaration on the Rights of Indigenous Peoples.

i. Advocate and implement the UN Declaration on the Rights of Indigenous Peoples, which contains a number of articles relevant in the context of WSIS and the ICT landscape, including those on media, education, free, prior informed consent and full and effective participation. In particular, to advocate:

ii. Close the digital divides with regard to Indigenous Peoples.

iii. Support the full and effective participation of Indigenous Peoples in the WSIS process and beyond.

iv. Foster policies and programmes that promote medial pluralism with a focus on Indigenous media.

v. Ensure adequate protection of traditional knowledge.

vi. Ensure that Indigenous knowledge is recognized to have an important place in inclusive knowledge societies.

vii. Ensure cultural rights for all to promote inclusive social development.

c) The Convention on the Protection and Promotion of the Diversity of Cultural Expressions.

i. Advocate worldwide of the strategic link between culture and development.

ii. Integrate culture within all development policies and programmes.

iii. Leverage culture for poverty reduction and inclusive economic development

iv. Build on culture to promote environmental sustainability.

v. Strengthen resilience to disasters and combat climate change through culture

vi. Harness culture as a resource for achieving sustainable urban development and management.

vii. Facilitate local content production with measures at governmental and community level.

viii. Develop North-South, and South-South cooperation in all areas relating to C8 AL.

ix. Promote the public service value on the Internet and particularly through safeguarding freedom of expression implemented by a multiplicity of platforms and services.

d) The Convention for the Safeguarding of Intangible Cultural Heritage.

i. Value, safeguard and transmit culture to future generations.

ii. Capitalize on culture to foster innovative and sustainable models of cooperation.

iii. Focus national policy on languages as a strategic factor for development policy.

iv. Mobilize culture and mutual understanding to foster peace and reconciliation.

v. Bridge differences and discrepancies among the objectives of the diverse stakeholders in the field of linguistic policies worldwide, to create a global platform for joint action.

Targets

a) A more culturally and linguistically diverse world, where at least 40% of the existing 6,000 languages are present in public life;

b) An increase of Intangible Cultural Heritage safeguarding plans with a linguistic dimension 

c) Near universal ratification of the Convention on the Protection and Promotion of the Diversity of Cultural Expressions and significant new resources mobilized for the International Fund for Cultural Diversity; 

d) Strong increase of measures implementing the principles of the UN Declaration on Indigenous Peoples. 
	Pillars
The number of pillars must be reduced.
Targets
The percentages to be achieved in the targets must be indicated.

	ALC9 – Doc. V1.1/C/ALC9     Status: Unreviewed
Vision

For the post-2015 era, we envision inclusive Knowledge Societies, in which C9 Media will conceptualize the evolving mediascape within a broader and expanded role played by media on all platforms, with the vision of Internet and other digital platforms becoming increasingly valuable in enabling freedom of expression, good governance and developing rights-based and sustainable development goals of the post-2015 agenda.

Pillars

a) Consider digital communications, and particularly Internet, as a core issue which has profoundly impacted media’s scope, reach and richness, as well as its breadth of direct stakeholders and its sustainability.

b) Stress the importance of respecting both the principles of freedom of expression and privacy online and offline, and that public interest considerations will prevail in balancing these rights.

c) Develop and update consolidated ICTs-media national policy frameworks based on multi-stakeholder strategies (between governments, private sector, technical community and civil society organizations). Areas could include: Freedom of expression, the right to information, safety of journalists and social media producers who generate a significant amount of public-interest journalism, user-generated content, ownership and spectrum issues; media and information literacy (MIL); gender; privacy; content development and appropriation via mobile telephony; and enabling environments. 
d) Continue the ongoing multi-stakeholder consultative and participatory processes for creating a post-2015 strategy, linking the Action Line C9 media to the post-2015 development agenda.

e) Empower women to take part in and have a more influential role in the media sector, on all platforms, through promoting equal professional job and training opportunities.

f) Conceptualize the evolving mediascape within a broader framework such as “Internet Universality”. 

g) Address the opportunities and challenges stemming from the increasing role played by the Internet and ICTs with regards to new journalistic and users’ practices and competencies, as well as users' fundamental rights of freedom of expression, freedom of association and peaceful assembly.

h) Approach media convergence with a pluralistic approach that promotes diversification of news sources, news producers and platforms, transparency of ownership, and the conceptualisation of the term ‘journalist’ and “journalists’ safety” in this context. 

i) Promote community media (both on and offline), and public service media practice on all platforms, and within a context of pluralism

j) Strengthen the presence of print, radio and TV on the Internet, so that programmes and services of these platforms, including public service broadcasters, are available through additional digital media platforms. 

Targets
a) All media and new media based on Internet and other digital platforms will play a more valuable role in advancing rights-based and sustainable development. 

i. Development of updated concept, normative instruments and media policy framework. 

ii. Plurality and diversity of media landscape strengthened. 

iii. Number of institutions, journalists, media professions trained for capacity enhancement. 

iv. Number of multi-stakeholder driven events as regards media that are organized.

v. Content production and sharing on the internet 

b) Promoting media and information literacy, including for social media, in all countries and amongst all audiences, especially youth. Baseline: The current context against which progress could measured may be characterised by: fragmented conceptualisations of media, inconsistent policy frameworks, and insufficient engagement with pluralism as measured across all platforms. 
	Pillars
The number of pillars must be reduced.
Targets
We cannot agree with the proposed targets. We believe that targets should not focus on make a particular channel "more valuable" than another.

	ALC10 – Doc. V1.1/C/ALC10     Status: Unreviewed
Vision

For the post-2015 era, we envision inclusive Knowledge Societies, in which all stakeholders are well informed of ethical challenges and have adequate tools to support them in their decision making process; they regularly seek opportunities to engage and share their experiences among themselves.

Pillars

a) Give consideration to the ethical principles that bear on technological and social issues in the information society and underlie specific regulatory frameworks, whether or not such principles are enshrined in existing normative instruments or codes of conduct. 

b) Strengthen regional and national capacity in to analyse, discuss and respond to the ethical challenges of the information society.

c) Promote international, multistakeholder and interdisciplinary reflection and debate on the ethical challenges of emerging technologies and the information society. Such reflection and debate should have a multi-tiered dimension that connects to policy and advisory bodies, with particular attention to participation of developing countries and sensitivity to their needs.

d) Raise awareness of the ethical implications of the information society, particularly among young people, along with life-long education initiatives to equip all citizens with the skills and competence to participate actively and knowledgeably in the information society. Affirm that global guidelines or principles for online code of ethics must be rooted in international human rights frameworks, such as the Universal Declaration of Human Rights, which protects the right to freedom of expression and association, among other rights.
Targets

a) Strengthen capacity of policy-makers to analyse, discuss, respond and also communicate with stakeholder about the ethical challenges of the Internet. Benchmark - Conduct capacity building based on gap analysis. 

b) Examine the ethical principles that impact technological and social issues in the information society and underlie specific regulatory frameworks, whether or not such principles are enshrined in existing normative instruments or codes of conduct.
	We think that to do a study or analysis falls short for a 5 years' target



	ALC11 – Doc. V1.1/C/ALC11     Status: Unreviewed
Vision

International and regional cooperation among all stakeholders is vital in the advancement of the Information Society for supporting sustainable development beyond 2015 and it will be most effective through the proven inclusive and open multistakeholder model. We work collectively to advance information communication technologies (ICTs) for development through agreed indicators and data, enhanced interregional and cross-sectoral cooperation, knowledge exchange and transfer, and increased accountability of development aid and access by developing countries including the least developed countries, small island developing states, landlocked developing countries and countries with economies in transition. We believe that the development and measurement of ICT indicators is a major focus and it is important to agree on clear and measurable metrics to quantify the success. 
Pillars

a) Harness information and communications technologies (ICTs) including the Internet for accelerating development goals beyond 2015 through enhanced international and regional cooperation and cross-sectoral collaboration

b) Further develop international ICT indicators with agreed standards and facilitate data collection; promote open data by paying particular attention to quality, disclosure, and publishing

c) Encourage development aid in ICTs particularly for developing countries including the least developed countries, small island developing states, landlocked developing countries and countries with economies in transition; encourage greater input of developing countries on the deployment of funds for enhanced ownership and accountability

d) Facilitate knowledge sharing and exchange among experts and stakeholders 

e) Further promote the inclusive and open multistakeholder model

Targets

To enhance the collection of ICT related data with agreed indicators and standards 
	Pillars
( b) indicators should be under the measurement issue
We believe that the pillars should be designed to strengthen the existing collaborative spaces.
Target
That is a target for the measurement issue

	MEASUREMENT – Doc. V1.1/E     Status: Unreviewed
a) The review of the WSIS Action Lines and Targets and the identification and development of forward-looking targets and clearly measurable indicators, as well as, assessment and benchmarking tools in domains which can be measured and quantified at a reasonable cost. In particular:

1. WSIS targets and Action Lines should be reviewed and checked for their relevance and selected, retained objectives of the specific Action Lines should be measurable

2. Indicators should be widely available and enable the tracking of progress and impact

3. Indicators should be forward-looking and go beyond access as well as address the post-2015 development agenda and relevant development areas/policy issue

4. Indicators should be understandable, useable by policy-makers and internationally comparable

5. Indicators should be forward-looking and go beyond access as well as address the post-2015 development agenda and relevant development areas/policy issues 

6. Indicators and benchmarking tools should address the needs of developing countries whilst not neglecting other countries

7. Partnership on Measuring ICT for Development should be encouraged to identify and disseminate statistical standards to monitor the impact of ICTs.

b) An open and inclusive, multi-stakeholder monitoring process and framework. In particular:

1. The Partnership on Measuring ICT for Development should take a coordinating role in the monitoring of the Action Lines beyond 2015, while institutions’ unique mandates and leads are fully respected

2. The Partnership should expand its scope to include non-governmental organizations and other stakeholders into the monitoring process after consultation with UN bodies in charge of monitoring the respective domains

3. Data collection should be open and inclusive and provide an online platform for all stakeholders to provide data/information.

4. To increase the data availability and quality, the monitoring must be carried out in close cooperation with the National Statistics Offices (NSOs).and relevant Ministries.

5. Dedicated funds should be made available for data collection and capacity building of National Statistics Offices (NSOs), relevant Ministries and relevant WSIS stakeholder groups should be ensured. 

6. The monitoring framework could create national multi-stakeholder committees that include the government , the private sector, academia, and civil society.

7. The monitoring framework should include a timetable and also regular assessments/reviews of progress.

8. Public awareness about the importance of and benefits about the Action Lines and WSIS Targets should be raised, including through regional multistakeholder workshops.

c) The production of quantitative and qualitative information that will help policy makers identify appropriate policies. In particular:

1. Detailed analysis and evaluation of progress that goes beyond quantitative information.

2. The development of best practice examples and the identification of success stories that could be replicated in other countries.

3. The identification of areas where implementation is not as successful as was hoped for and further investigate the challenging factors that led to such a result. Looking at reasons why a policy was not successful can teach valuable lessons: best practices seeking to improve information of all stakeholders involved could be identified; sharing best practices could provide guidance and set benchmarks.

d) The identification of areas where implementation is not as successful as was hoped for and further examining the challenging factors that led to such a result. Allocation of voluntary contributions that would contribute to the measuring the above.
	( a) 3 and 5 are the same

( b) 4 & 5, Ministries and specialized agencies

( b) 9. A monitoring process should be designed. Awareness-raising activities should be developed to ensure that all Member States and stakeholders know the process and encourage its implementation
( a) and c) could be merge
Targets

In 2020, 100% of the member states have established their measurement frameworks and periodically report data to the WSIS monitoring process
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