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I.
Regional Action Plan  (Background)

1.
Introduction

The Regional Action Plan towards the Information Society in Asia and the Pacific is a further step in the direction envisaged in the Regional Roadmap towards an Information Society
. It addresses the key issues relating to the application of information and communication technologies (ICTs) and outlines how the global and regional ICT initiatives could promote and catalyze actions at the regional and national levels. It outlines a comprehensive plan and strategic framework for collaborative ICT programmes and projects at the regional level for realizing the vision of an inclusive and sustainable information society. The Regional Action Plan draws from the outcomes of the World Summit on Information Society (WSIS) Geneva phase at which global consensus was reached at the highest political level on the vital role of ICTs for sustainable development. The Geneva Summit also recommended that the process to the Tunis phase be inclusive and imbibe regional dimensions. 

The Asia-Pacific Regional Conference
 organized jointly by the Government of Japan and ESCAP in January 2003 at Tokyo as preparatory activity to the WSIS Geneva phase, which was attended by government representatives of 47 countries, 22 international organizations, 54 private sector entities and 116 NGOs, adopted the Tokyo Declaration - the Asia-Pacific Perspective on the World Summit. The Tokyo Declaration along with the outcomes of other regional events especially the Bangkok Agenda adopted at the Ministerial Conference on Broadband and ICT Development
 in July 2004 and the outcomes of the WSIS Geneva phase reflect the global and regional concerns and provide the basis for macro planning in a top-down approach. They establish the overall framework by defining the action lines, which need to be translated into a concrete Regional Action Plan.

In this regard, the 60th session of ESCAP held at Shanghai in April 2004 expressed support to the recommendation of the first Committee on Managing Globalization held in November 2003, which stipulated that a Regional Action Plan may be formulated to lead to an information society in the Asia-Pacific region and praised the role played by ESCAP in developing regional consensus in the context of preparation for the WSIS Geneva phase. The ESCAP was requested to continue playing an active role in the implementation of the WSIS Geneva phase and the preparation to the WSIS Tunis phase.

The objective of the Regional Action Plan is to build an inclusive Information Society. To that end it attempts:

· to put the potential of knowledge and ICTs at the service of development, including educational development to meet the United Nations Millennium Development Goals (MDGs) like the Education for all;

· to promote the use of information and knowledge for the achievement of internationally agreed development goals, including those contained in the Millennium Declaration;

· to address new and emerging challenges of the Information Society, at the national and regional levels;

· to promote close cooperation and partnership of all stakeholders: the governments, the private sector, the civil society and international and regional organizations in integrating ICTs in the development process.

Asia-Pacific region is also most prone to natural disasters. Estimates
 by ESCAP show that more than 80% of all global natural calamities occur in the region. The worst natural disaster in the recorded history, the earthquake of 26 December 2004 resulting in tsunamis in the Indian Ocean caused extensive devastation in Indonesia, Sri Lanka, India, Thailand, Maldives, Malaysia with its impact experienced as far away as Somalia in Africa. This has brought to the fore the importance of information, communication and space technology (ICST) enabled disaster management tools for supporting knowledge-based practices on vulnerability assessment, preparedness, early warning, alert dissemination, disaster mitigation and emergency response. Therefore, the Regional Action Plan has placed due emphasis on ICST enabled disaster management, including the Tsunami Early Warning System in the Indian and Pacific Oceans and alert dissemination network, and, in a long-term and broad sense, multi-hazard disaster warning, management and emergency communication systems at national and regional levels.

Recognizing that the countries of the region are at different stages of development ranging from the least developed to the most advanced OECD countries and in order to ensure that the Regional Action Plan is relevant to the actual ground realities, actions needed to be taken at the national, subregional and regional levels have been identified by following the bottom-up approach too. The First Regional Conference on Follow-up to the First Phase and Preparation for the Second Phase of the World Summit on the Information Society organized by ESCAP in October 2004 at Bangkok as the follow-up to the Geneva Phase of the WSIS, decided that the Regional Action Plan should be discussed on subregional basis so as to validate it with respect to the ground realities more closely and a revised version may be prepared. Accordingly, the draft proposals for the Regional Action Plan including financial mechanisms for ICT for development, Internet governance, and ICST enabled disaster management have been discussed at the following sub-regional conferences, which were organized by ESCAP in collaboration with ITU, UNDP-APDIP, other international/regional organizations and the respective host governments:

1. Bishkek Conference on Information Society and Regional Cooperation in Information and Communication Technologies for Development, 16-18 November 2004, Bishkek (Kyrgyzstan);

2. Subregional Symposium on ICT for Development in Pacific Island Developing Countries, Suva, Fiji, 6-9 December 2004;

3. South-East and East Asia Conference on Follow-up to the first phase and preparation for the second phase of the World Summit n Information Society, Bali (Indonesia), 1-3 February 2005; 

4. South and South-West Asia Conference on Follow-up to the First Phase and Preparation for the Second Phase of the World Summit on Information Society, Kathmandu, Nepal, 1-3 March 2005;

5. Eighth Meeting of the Regional Interagency Working Group on Information and Communication Technologies (ICT), Bangkok, Thailand, 19 April 2005.

The opportunity was also utilized to conduct a survey to ascertain the views of the participants through a questionnaire on relative priorities and thrust areas relating to the action line themes that form part of the Regional Action Plan and to evaluate progress of internationally agreed (WSIS) targets (Annex I).

The deliberations of the subregional conferences and responses to the questionnaire have provided useful inputs in identifying relative priorities of the action lines and thrust areas and views on the important issues relating to ICT for knowledge-based disaster management system, Internet governance and financial mechanisms for ICT for development.

At the same time, together with UNDP-APDIP, an Open Regional Dialogue on Internet Governance (ORDIG) initiative was carried out throughout the Asia-Pacific region in order to canvass the views of all stakeholders, including governments, industry and civil society.  A major regional survey on Internet governance was also conducted and the summary results can be found in the ORDIG Policy Brief and Executive Summary, "Voices from Asia Pacific" (Annex III).

Through the above process of synthesis, a pragmatic Regional Action Plan has been prepared for creating the Information Society in the Asia-Pacific region for presentation to the High-Level Asia-Pacific Conference for the WSIS held at Tehran from 31 May to 2 June 2005.

The Regional Action Plan considers the mainstreaming of ICTs to attain the MDGs and in that context lays down the base for activities over the time frame extending to 2015 in the post WSIS Tunis phase.

2.
Guiding Principles and Key Considerations

The following principles and key considerations have guided the formulation of the Regional Action Plan: 
Integrity & Consistency:
The Tokyo Declaration enshrined the aspirations of the people of the region in regard to the establishment of an information society. The concerns reflected in this Declaration served as vital input to the WSIS process. The WSIS Geneva Declaration of Principles and Plan of Action set the premise and direction for the Regional Action Plan, which must maintain their integrity. The Regional Action Plan, therefore, is consistent in its scope, action themes and goals, by addressing the issues on which global, regional and subregional consensus has already been reached as reflected in the MDGs, WSIS Geneva Declaration of Principles and Plan of Action, the Tokyo Declaration, the APT Bangkok Agenda for Broadband and ICT Development in the Asia-Pacific Region and the outcomes of the Subregional events held as follow-up to the WSIS Geneva phase and preparatory to the WSIS Tunis phase, at Bishkek, Suva, Bali and Kathmandu. 

Partnerships:
     The Regional Action Plan relies on partnerships of all stakeholders: Governments, the private sector, the civil society, and regional and international organizations, and cooperation at national and regional levels in a collaborative, constructive and mutually supportive manner with the aim of building the information society in the region. Such cooperation would lead to a more responsive, enabling and participatory state for planning and execution that embraces all stakeholders. Organizations of UN Family, consistent of their terms of reference, should be chosen as coordinators in the implementation of action lines of the WSIS Plan of Action.

Modularity:   The modular approach adopted in the Regional Action Plan allows for addressing the requirements in a structured manner, in which independent and self contained activity modules can be added, as needed, thus providing for flexibility to expand the activities by replicating or adding new modules in a programme as future needs arise. Modularity also ensures a more responsive, dynamic, scalable and flexible action plan.

Roll-on Plan:
    The Regional Action Plan responds to the newly evolving needs on execution of projects; new projects can be added with further objectives for implementation, building upon the results achieved by the completed activities of the previously executed projects.

Relevance to the Regional specificities:
The Regional Action Plan is formulated in the manner that it is relevant to the regional specificities, in order to be meaningful in contributing to the realization of an information society in the Asia-Pacific region.

Practical and visionary:
The Regional Action Plan attempts to translate the vision into practically achievable actions to attain short-, medium-, and long term objectives of building of an Information Society in the region, in which highly-developed ICT networks, equitable and ubiquitous access to information, appropriate content in accessible formats and effective communication can help people to achieve their potential, promote sustainable economic and social development, improve quality of life for all, alleviate poverty and hunger, aid education and health, and facilitate participatory decision-making processes.

Value addition to national initiatives:
The Regional Action Plan complements the national efforts and adds value by covering actions that a nation cannot undertake alone on its own due to several factors, like the nature of the actions calling for implementation on a regional/global basis, e.g., the Tsunami Early Warning System for the Indian Ocean and its integration in the global system, or linkages, or advantages in implementation on regional basis, etc.

Sharing and strengthening of global and regional knowledge for development:   The Regional Action Plan emphasizes programmes and projects that ensure ubiquitous, equitable and affordable access to information for educational, scientific, economic, social, political and cultural activities, leading to a vibrant public domain of information.

Sustainable economic and technological development:
The Regional Action Plan considers the ICTs as a driving force in cross-sectoral programmes for the promotion of a sustainable, dynamic and vibrant information society, and contributing to poverty alleviation, robust economic growth, significant increase in GNP, increased technological innovation and development.

Development of the information society: Regional activity of the Asia and the Pacific countries will promote the building of the information society. 

Realizing knowledge societies:  The Regional Action Plan addresses knowledge societies, providing capabilities to identify, produce, process, transform, disseminate and use information to build and apply knowledge for human development, built on knowledge creation, preservation, dissemination and utilization, as well as founded on pluralism and human needs and rights with principles of freedom of expression, universal access to information and knowledge, quality education for all and cultural and linguistic diversity.

Promotion and preservation of Cultural and Linguistic diversity:   The Regional Action Plan takes cognizance of the sensitivity of the traditional societies of the countries in the region to the preservation of their values and lays due emphasis upon rightful use of ICTs respecting moral ethical standards and religious values of the communities.

Empowerment of disadvantaged groups:     The Regional Action Plan aims at promoting the use of ICT for empowerment of women, young and senior people. In addition, there are about 200 million physically disadvantaged people in the region, the needs of persons with disabilities have been considered in the Regional Action Plan.

Electronic & Print media:
In the short and medium term the Plan encourages to strengthen traditional media, viz., broadcasting (TV & Radio) and print, which will continue to have an important role in disseminating content in the Information Society.

Languages for content creation: The interpretation of all world languages is restricted to the nationally recognized written languages. Generally, in the present form of content availability on Internet, it is difficult to comprehend content to be available in the languages that are only spoken but have no script.
Environmental impact:
The Regional Action Plan attempts to create awareness about the use of ICTs for the conservation of our environment and promotes strategies to assess and deal with the impact of ICTs on environment.

Synergy with other Regional and Subregional Initiatives:  To derive synergy by collaborative actions undertaken in certain countries under other regional groupings, such as Information super highway project of Greater Mekong Region. 

Structure:
The Regional Action Plan is structured following a top-down approach for macro-planning along the regionally and globally agreed action lines as contained in the Tokyo Declaration and the WSIS Geneva outcomes, and other regional and global initiatives.  At the same time, in order that the plan is relevant to the ground realities in a diverse environment that exists in the region, a bottom-up approach of prioritization and validation has been adopted by relying on the outcome of the subregional conferences and the results of survey conducted by ESCAP. This process of synthesis and validation has resulted in the formulation of a pragmatic Action Plan. 

Programme/Project Implementation readiness:
 This is the key to implementation of the Regional Action Plan and signifies level of maturity in the project formulation stages, which comprise preparation of the detailed project document for each programme activity, commitment of identified donors/partners to ensure the availability of funds and other required resources, lead coordinating/executing agency, beneficiary acceptance, etc., to enable commencement of implementation of activities.

International and regional cooperation:   International and regional institutional, including the international financial institutions, have a key role in integrating the use of ICTs in the development process and making available necessary resources for building the information society.  We encourage all governments to give appropriate priority to ICTs in their national development strategies, and multilateral institutions as well as bilateral public donors to consider providing more financial support for regional and large scale national ICT infrastructure projects and related capacity development, and aligning their aid and partnership strategies with the priorities set by developing countries and countries with economies in transition in their national development strategies including their poverty reduction strategies.

Mainstreaming ICTs to attain MDGs:
To harness the potential of information and communication technology to promote the development goals of the Millennium Declaration, namely the eradication of extreme poverty and hunger; achievement of universal primary education; promotion of gender equality and empowerment of women; reduction of child mortality; improvement of maternal health; to combat HIV/AIDS, malaria and other diseases; ensuring environmental sustainability; and development of global partnerships for development for the attainment of a more peaceful, just and prosperous world.  We also reiterate our commitment to the achievement of sustainable development and agreed development goals, as contained in the Johannesburg Declaration and Plan of Implementation and the Monterrey Consensus, and other outcomes of relevant United Nations summits.
Benchmarking and monitoring of progress:   The establishment of benchmarks against which the progress of a programme/project can be monitored in the Action Plan for monitoring progress on WSIS indicators and MDGs as achieved during implementation phase and also to ensure continuity and evolution. 
3. 
Regional Specificities 

Asia-Pacific region, home to more than 60% of the world’s population and about 65% of the world’s poor, presents the greatest contrast between large continent-sized nations, city states, islands, tiny atolls and Pacific island nations separated by vast stretches of ocean; between some of the world’s richest and the poorest nations.  The Asia-Pacific region is also the most dynamic and fastest growing region of the world.  It is expected to account for more than half of the world trade in this century. Its unique characteristics and special features endow it to promote the growth of Information society.  For example, the region is home of orient cultures and wisdom priding itself to have had some of the world's oldest centers of learning and having created huge intellectual property in several languages. Interaction among various languages can promote valuable exchange of knowledge among the people of the region and the rest of the world. The human resources available in the region can be fruitfully utilized as knowledge resource. The region also has excellent technological capabilities and is currently playing a significant role in the Information revolution. The political leadership in the region has already demonstrated its will to bridge the digital divide and the younger generation, in particular, has fuelled the growth of Internet and mobile communications.

As Japan and the Republic of Korea have already becomes global leaders in several areas of ICT development and applications, it is forecast that China, India, Indonesia and Thailand, will join the world's top economies by 2020. The Asia-Pacific boom is contributed greatly by the growth of the manufacturing and service industries in which ICT play a vital role.  Throughout Asia and the Pacific, the more matured industrialized countries are investing in the less developed economic regions, creating strong economic ties.  Information technology is being relied upon for global management of enterprises and to support collaborative research and development. The unique strengths of different locations are being taken advantage of to regionalize for manufacturing and service industries.  China has emerged as great manufacturing-industry giant producing high-end technology equipment, while India has emerged as a leading software producing nation. 

This trend is also reflected in the growth of telecommunication infrastructure. China’s network has grown at an astounding rate.  Indonesia, Thailand, Pakistan and India have been recording between 12 to 25 per cent annual growth rate during the last five years. 

The Asia Pacific region also presents vast potential to become the largest market and the manufacturing hub for ICT equipment, considering the rapidly growing demand of its own telecommunication market, which outpaces that in the other regions.
As may be seen from the above, the region is characterized by its unique features and diversity, which were highlighted in the Tokyo Declaration and have been considered in formulation of the Regional Action Plan. For the sake of emphasis and completeness of the Regional Action Plan document, these are quoted and further elaborated upon below together with certain new factors:

1. Geographic and demographic diversity: The region comprises the earth’s largest land mass and vast oceans as well as archipelagos of large as well as small islands nations.  The region has over 60 per cent of the world’s population, including over 65 per cent of the world’s poor.  Many rural inhabitations are remote, inaccessible and isolated with limited contact to other communities.

2. Cultural and linguistic diversity: Some of the world's oldest civilizations, practicing all the world’s different religions, rich in culture, social customs and traditions, spiritualism and ethical values, preserving ethnic and tribal art and craft, socially backward to most modern societies (showcasing coexistence of medieval and modern) exist in the region. Of the more than 6,800 languages in the world, 3,500 (51 per cent) are spoken in the Asia-Pacific region, including languages without written scripts. 

3. Economic disparities: As the benefits of the information technology revolution are today unevenly distributed between developed and developing countries and within societies, so too are income and wealth;

4.
Institutional stability: Generally speaking, the region is institutionally stable. Economic reforms have gained roots. Such stability will enable the region to attract more investors, including innovators, entrepreneurs, operators, manufacturers and vendors in the field of ICTs.

5.
Productive workforce: the region’s economic growth has been largely due to its relatively young and productive workforce capable of fully utilizing ICTs. 
Given the strong integration of the region into the global economy, this would maintain and enhance the competitive position of its enterprises, leading to the 
growth of decent employment.

6.
Gender issues:    Unequal power relations and other social and cultural aspects have contributed to the differential access, participation and status for men and 
women in the region. To overcome these constraints and ensure that women can equally benefit from the increased use of ICTs for empowerment and full 
participation in shaping political, economic and social development, greater emphasis is to be given to women’s empowerment by application of ICTs.

7. 
Disability issues:     There are an estimated 200 million persons with disabilities in the Asia-Pacific region. The majority of them is poor and has been excluded from the benefits of ICT development due to the lack of appropriate or affordable technology for persons with disabilities. More effort, including implementation of disability-concerned regional plans of action and programmes, should be made to ensure equitable access to ICTs for persons with disabilities. 

8. 
Youth issues:   Youth forms the majority of the population in the Asia-Pacific region and is a force for socio-economic development. Equipping young people with knowledge and skills on ICTs to prepare them for full participation in the Information Society is an important goal.

9.  Imbalance of information flows:   While there is substantial international trade amongst the Asia-Pacific, North American and European regions, the same cannot be said for the flow of information between these regions. There is potential for growth in information flows between the Asia-Pacific region and the rest of the world, as well as amongst countries within the region.

10. Pioneering role in selected ICT areas: Within the region, some countries have been pioneering, inter alia, broadband, satellite and mobile telecommunication services, which are having a significant impact on the way people communicate and on the delivery of government and business services.  The experience gained by those countries in this field can be shared with others to promote good practices at local, national, regional and global levels.

11. Special circumstances of regional small islands developing Countries:    These countries are vulnerable to environmental hazards and characterized by small and homogenous markets, high costs of access and equipment, human resource constraints exacerbated by the problem of “brain-drain”, limited access to networks and remote locations. Therefore, those countries will require particular attention and tailored solutions to meet their needs.

12.
Negotiating Power of Least developed and Small Island developing countries: Many LDCs land-locked and Pacific Island countries, because of their locational factors and commercially insignificant demands for equipment and bandwidth end up paying much higher charges for equipment and leasing of bandwidth as compared to other countries of the region and have requested ESCAP to assist in the matter  

13. Natural Disasters:     It is one of the most disaster prone regions of the world. There are active volcanoes, frequent seismic activity, while cyclone, typhoon, flood, drought, landslide and wildfire are common occurrence. These disasters have been brought great losses of human lives and property to the region. There is great need for enhancing the capacity of the region in using ICST enabled tools for multi-hazard disaster early warning, management and emergency communications, for effective preparation for and response to natural disasters, since to mitigate loss of human life and property.

14. Common hindrances for creation of the Information Society:  The most pressing common issues in many of the developing countries and especially LDCs, countries with economies in transition, small island and post-conflict countries, that hinder ICT development and require special attention are as follows:

 Underdeveloped IT industry;

 Inadequate access;

 Inadequate ICT infrastructure;

 General low literacy levels, predominantly poor and rural population untouched by and fearful of machines,

 Lack of general awareness about Internet and computers;

 Language barrier, most content is in English, not local language; 

 Absence or inadequate locally relevant content;

 Lack of appropriate bandwidth in rural and remote areas, and high cost of international bandwidth, particularly in LDCs, countries with economies in transition and Pacific Islands countries;

 Lack of availability or poor reliability of commercial power supply, where available;

 Low level of computer education, paucity of trained instructors;

 Lack of locally available trained manpower for operation and maintenance support;

 Inadequate investment in ICT infrastructure, and general resource crunch. 

 High cost of terminal equipment (PCs);

 High cost of Internet access, unaffordable by large section of population;

 Inadequacy of public access points, like Community Telecentres.

15. Widest Digital divide: In the region as a whole, there is a noticeable disparity in access to, and use of, the latest ICTs, including Internet access and broadband availability, between and within countries.  At the same time, the digital divide among different areas/regions/communities/socio-economic groups within countries may be equally significant.
The digital divide between countries could be demonstrated with the Digital Access Index (DAI), a global index devised by ITU
, for benchmarking a country’s progress, in the overall ability of individuals in a country to access and use ICTs
.  

ICTs have the potential to provide new and exciting opportunities to those who have access to them.  However, ICTs also have the potential to further enhance existing economic imbalances and social inequalities.  Therefore, the transformation of digital divide into digital opportunity has been a key driver behind the WSIS.

Inter-country as well as intra-country digital divides in the region poses a big challenge. It must be bridged by adopting appropriate policies, strategies and concrete actions.  The primary aim of the Regional Action Plan is to narrow down the digital divide.

16. Regional initiative for the Development of Infrastructure: In the region, there are discrepancies in different stages of information and communications infrastructure. Currently, there are already cooperative programs on ICTs formulated by some countries and regional organizations. These programs could lead the region to achieve the provision of ”universal, ubiquitous, equitable and affordable” access to ICTs.
4.
Strategic Framework

The eleven thematic areas identified in the WSIS Geneva Plan of Action address several issues aimed at creating requisite capabilities to enable deriving the full benefit of information and knowledge and promote establishment of the information society in the region. They harmonize with the regional objectives as enshrined in Tokyo Declaration, and envisaged in the Regional Roadmap towards an Information Society.
The First Regional Conference (October 2004) that deliberated upon the study report for formulating the Regional Action Plan considered the strategy for implementation of the identified action points. In this respect, the Conference held the view that the regional activities should be related to the themes in the Geneva Declaration with focus on the issues of common concern to countries in Asia and the Pacific and, especially, least-developed countries, small island developing states and countries with economies in transition. The Regional Action Plan should also provide an agreed upon framework for continued cooperation of all stakeholders at the regional level before and after the Tunis phase.
In addition, the Conference recommended that:

· ESCAP continue to take a lead role in formulating the Regional Action Plan;

· All UN organizations be invited to take a coordinating role in the implementation of the action lines of the WSIS Plan of Action relevant to their areas of activities.

· ESCAP revise the draft Regional Action Plan in accordance with the discussions of the Conference and present the draft to the four subregional conferences to be held in Kyrgyzstan, Fiji, Nepal and Indonesia in order to further take into account the needs and priorities of the countries in the respective subregions;

· ESCAP present the draft Action Plan revised with the input from the subregional conferences to the high-level regional conference scheduled to be held in the middle of 2005. The Regional Action Plan should also be submitted to the WSIS process as the regional input to the Tunis phase of WSIS;

· ESCAP, serving as the regional coordinator for the implementation of the Regional Action Plan, will lead the implementation with active participation of all stakeholders including the members of the Regional Interagency Working Group on ICT, or give the lead for the implementation of projects to a specialized agency (e.g. UNESCO for education);

· Special consideration should be given to LDCs, LLDCs, small island countries and the countries with economies in transition in implementation of the Regional Action Plan.

Accordingly, the subregional Conferences organized and held respectively at Bishkek, Suva, Bali and Kathmandu have been instrumental in carrying out the actual needs analysis and assess thrust areas and priorities.
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Formulation of the Regional Action Plan takes into account, inter alia:

· The direction set by the Regional Roadmap towards an Information Society in Asia and the Pacific, which accurately reflects the aspirations of the region as expressed in the Tokyo Declaration;

· The premise set by the WSIS Geneva Declaration of Principles and Plan of Action;

· The report of the Study for formulation of the Regional Action Plan deliberated upon at the First Regional Conference as follow-up of the WSIS Geneva phase and preparation to the WSIS Tunis phase, the Bangkok Agenda for Broadband and ICT Development in the Asia-Pacific Region adopted at the APT Ministerial Conference on Broadband and ICT Development (July 2004);

· Prioritization and thrust areas based on the results of the survey conducted by the ESCAP and recommendations made at the four subregional conferences so as to reflect more closely the views expressed and address the needs of the countries taking care of the sensitivities.

· The outcomes of the WSIS Thematic Meetings held in Asia Pacific region, such as the Tokyo Ubiquitous Network Conference in Japan, that agreed upon the significance of a ubiquitous network society (see Annex IV) and importance of the cooperation among all stakeholders to realize such a society.

5. 
Priorities/Thrust Areas of Work


As a follow-up of the First Regional Conference held at Bangkok in October 2004, with a view to identifying the priorities of the countries on a subregional basis - a bottom-up approach to planning, so that the Action Plan proposals address the issues, challenges, and priorities determined on the basis of actual ground realities, ESCAP organized jointly with the respective host countries in cooperation with the ITU, UNDP-APDIP and other regional/international organizations and attended by country representatives, NGOs, regional/international organizations, etc., the subregional Conferences at Bishkek (Central Asia), Bali (Southeast and East Asia), Kathmandu (South and Southwest Asia) and a symposium at Suva (Pacific Islands).


Taking advantage of the opportunity offered by these events, ESCAP conducted a survey by circulating a questionnaire at these subregional gatherings. The objective of the survey was to elicit views on:

· Attainment of ICT goals of the WSIS Geneva phase;

· Prioritization of activities of  the WSIS Plan of Action; and

· Other priority issues to be included in the Regional Action Plan.

The subregional results of the surveys are presented in Annex-I.

A consolidated summary of the observations and recommendations of the conferences and the Regional Interagency Working Group meeting that serve as important inputs in determining thrust areas and priorities to be considered in the Regional Action Plan are given below:

General observations

· More emphasis on aspects unique to the region to give it a regional flavour;

· Due consideration to be given to other subregional initiatives such as the information super highway for Greater Mekong subregion, ICT initiatives of the CIS Regional Communication Commonwealth (RCC), ASEAN, SARRC and the Pacific Forum Secretariat, etc.;

· ESCAP to assist in group negotiations with satellite service providers for affordable satellite connectivity for the underserved areas;

· Project time frame of 3 years was optimum

· Challenges posed by existing digital divide should be transformed into digital opportunity

· Collection of best practices be presented to the WSIS preparatory process as a regional contribution;
· Use of ICT to be promoted to strengthen civil society and encourage e-democracy applications;
Special subregional requests
· Based on the experience of E-SE Europe initiative, E-central Asia programme to be developed with the objective to promote joint projects in ICT sector and strengthening regional cooperation and integration in this area;

· Need to develop strategies to give small islands better negotiating power with satellite providers to reduce costs;

· R&D network for East and South-East Asian countries.

WSIS Action lines:

1. Role of Governments and all stakeholders in the promotion of ICTs for development

· Collection of best practices be presented to the WSIS preparatory process as a regional contribution;

· To use ICT to strengthen civil society and encourage e-democracy applications;

· UN organizations, including the ITU, UNESCO, UNDESA, and other relevant UN organizations consistent with their terms of reference, together with other international and regional organizations to play a collaborative and productive role as coordinators in partnership and collaboration with other players in the  implementation of the action lines of the WSIS Plan of Action;

· Foster dialogue and discussion on Internet governance issues with all stakeholders, including private and public sector, and civil society, at the national, sub-regional and regional levels;

· Provide an enabling environment through appropriately designed national policies and strategies;

2. Information & Communication Infrastructure: an essential foundation for information society

· More emphasis on the use of ICT for empowering disadvantaged social groups specially people with disabilities;

· Promotion of access in rural and remote areas;

· Greater use of broadband as stipulated in the Bangkok Agenda;

· Special attention to be given to bridging the digital divide within different regions, within countries and promotion of access to ICT for people in remote and rural areas;

· Strengthening of ICT infrastructure and enhancement of content for increasing affordable access to ICT services and information and knowledge for people, businesses and households and for the empowerment of disadvantaged social groups.

3. Access to Information and Knowledge

· Improvement of accessibility and affordability of ICT for the subregions;
· Promotion of universal access to ICTs;

· \Reduction of the cost of access, promote the use of the free and open source software as a feasible/affordable alternative;

· Promotion of access to ICT services of rural medical posts and schools in rural areas, as well as support to the development of community access points to ICT; 
· Promotion of the development of telecommunications and other ICT infrastructure along with access to ICT services in remote areas, such as mountain regions.
4. Capacity building

· Highest priority to be given to HRD;

· Reducing disparities in educational access and quality through ICTs;

· Assisting in the policy, professional, curriculum and content development, in the hardware and software creation/ acquisition and decisions of Ministries of Education;

· Integrating ICTs effectively into teaching and learning;

· Facilitating that all Member States will include ICT pedagogy in the pre-service training of teachers, to develop a teaching force able to use the full potential of these tools;

· Creation of effective mechanisms aimed at effective use of digital opportunities and corresponding human potential;
· Enhancement of digital literacy, as well as public awareness of ICT and e-commerce and to increase human resource capacity to meet the challenges of the e-business environment;

· Utilization of opportunities offered by ICT development to generate additional local employment and creation of better working and living conditions that would, inter alia, prevent ‘brain-drain’ of ICT specialists and other qualified personnel.

5. Building confidence and security in the use of ICTs

· Strengthening of subregional cooperation in prevention of cybercrime, ensuring of information security, and harmonization of laws and regulations especially related to e-commerce.

6. Enabling Environment

· Formulation, adoption and implementation of ICT policies, legislations and regulations to meet the technical, commercial and administrative challenges precipitated by ICTs;

· Promotion of integration of e-strategies into national economic and social development plans with the broadest participation of all stakeholders;

· Periodic revision of legal and other regulatory instruments and enacting of legislation supporting e-commerce especially for promoting the use of e-commerce by SMEs to build up their competitiveness.
7. ICT applications: benefits in all aspects of life

· Promotion of the application of ICT, especially, such as e-government, e-health, e-education, e-business and e-tourism for sustainable social and economic development and achieving the Millennium Development Goals.

· Promotion establishment of monitoring systems to forecast and monitor the impact of natural and man-made disasters, particularly in developing countries, LDCs and small island economies.

8. Cultural diversity and identity, linguistic diversity and local content

· Taking of measures aimed at preserving the cultural heritage and traditions by the development and broadening relevant local contents and application systems.
9. Media

· Support land-locked developing countries in implementation of multimedia interactive broadcasting to remote and mountainous region taking into account country's experience in development of telecommunication networks.

10  Ethical dimensions of the information society

· As ethical values were most important in the Asian and Pacific region, this issue should be more emphasized in the Regional Action Plan.

11. International and regional cooperation

· Collection of best practices be presented to the WSIS preparatory process as a regional contribution;
· Highest priority accorded to the development of information society through cooperation and partnerships, both among and within countries, aimed at using the opportunities offered by the ICT for development; 
· Creation of a global system of prevention and combating criminal activities related to the use of ICT and ensuring ICT security;
· Fostering of regional and inter-regional cooperation through the development of regional and subregional action plans, harmonization of national legislation, exchange of experiences and good practice, as well as through public and private partnerships for the purpose of sharing resources and knowledge throughout the region;
· Implementation of other measures aimed at bridging the digital divide at the regional level as well as within countries of the region.
Internet Governance

· Promote regional policy and technical harmonization to ensure inter-network security, efficiency, and to foster end-user trust, consumer protection and privacy;

· Work towards resolving immediate Internet governance issues such as spam and virus attacks;

· Encourage inter-governmental cooperation and harmonization for the adoption of legal frameworks for the promotion of e-commerce;

· Ensure interoperability by promoting the adoption of open standards throughout the region;

· Foster stakeholder dialogue and discussion on Internet governance issues at the national, sub-regional and regional levels;

· Increase the awareness of technical, social, political, and economic dimensions to the management of the Internet;

· Build capacities at the national and regional level for greater participation of sovereign states in global fora and decision-making processes.

· Foster dialogue and discussion on Internet governance issues with all stakeholders, including private and public sector, and civil society, at the national, sub-regional and regional levels.

Mobilizing resources - Financing Mechanisms for ICT for development

· We encourage all governments to give appropriate priority to ICTs, including traditional ICTs such as broadcast radio and TV, in their national development strategies.  We also encourage multilateral institutions as well as bilateral public donors to consider also providing more financial support for regional and large-scale national ICT infrastructure projects and related capacity development.  They should consider aligning their aid and partnership strategies with the priorities set by developing countries and countries with economies in transition in their national development strategies including their poverty reduction strategies;

· Partnerships in financing rural Internet centres;

· High priority is accorded to the promotion of investments in the development of the regional ICT market;
· ESCAP to collect cases of best practices of financing mechanisms.
Follow- up and Evaluation

· To devise strategies for monitoring mechanisms including benchmarks and targets;

· To elaborate common methodologies and criteria for monitoring the state of ICT development, including E-readiness, which could be used both in developed and developing countries;

· To include "Access of rural medical posts (RMPs) to ICT" indicator into the system of e-readiness criteria;

· To identify a set of globally agreed upon ICT indicators for monitoring progress;

· To devise strategies for monitoring mechanisms including identification of benchmarks and targets specific for the region.

Knowledge Based Disaster Management:

· To enhance capacity building of less developed countries in utilizing ICST tools for national disaster early warning, management and emergency communications, including their integration in the global network, and dealing with related policy and institutional issues;

· To promote technical cooperation on development and application of ICST tools for cost-efficient establishment and operation of disaster early warning, management and emergency communication systems;

· To promote regional cooperation for easy accessing to and sharing of technical and information resources for disaster management, including to promote regional/international cooperation on the establishment of a disaster monitoring satellite constellation, and to explore resources for easier participation of developing countries.

The achievement of MDGs and targets are proposed to be facilitated by the Regional Action Plan that relies on establishing a mechanism for exchange of information on experiences, success stories and conducting regional and subregional thematic workshops.

II.
Regional Action Plan – Programmes/Projects and Methodology for Regional Cooperation

The Regional Roadmap towards an Information Society in the Asia-Pacific envisaged that the programs and projects should be formulated to meet the objective of mainstreaming ICT for achieving the MDGs and cover the scope of the actions outlined in the Tokyo Declaration – the Asia-Pacific Perspective on the World Summit adopted by the Asia-Pacific Regional Conference at Tokyo in January 2003, which emphasized the following priority areas for action, all of which find place either literally as they are or in their essence in the WSIS Geneva Plan of Action.  

(a)
Infrastructure development

(b)
Securing affordable, universal access to ICTs 

(c)
Preserving linguistic and cultural diversity and promoting local content

(d)
Developing human resources

(e)
Establishing legal, regulatory and policy frameworks

(f)
Ensuring balance between intellectual property rights (IPR) and public interest

(g)
Ensuring the security in the use of ICTs

(h)
Fostering partnerships and mobilizing resources

(i)
Cross-sectoral priority programmes and activities: e-government; e-business; e-learning; e-health; Community information and communication centres; and National and regional e-strategies

Commensurate with the strategy stipulated in the roadmap, the schedule of activities included in the first phase comprised exploratory and preparatory work (like conducting workshops, surveys, etc.), which is now followed by the next phase by preparation of this Regional Action Plan. 
The UN Working Group on Internet Governance (WGIG) has also been constituted at the request of the Summit, to prepare a report on Internet governance issues for the WSIS Tunis phase. 
For social and economic development of the region, ICT applications can play a significant role and contribute to the achievement of the UN MDGs, which are cross sectoral in nature touching upon poverty, education, health, environment and other relevant issues.

Within the premise of the WSIS Geneva phase/framework that adequately reflected the regional concerns expressed in the Tokyo Declaration, outcome of other major regional events such as the Bangkok Agenda, outcome of the ESCAP first Regional Conference, and with due regard to the emphasis given to certain activities and priorities assigned by the ESCAP member countries at the subregional events, organized for the purpose, at Bali, Bishkek, Kathmandu and Suva, the following Regional Action Plan has been formulated. The Regional Action Plan covers specific programmes/projects, with specific objectives, expected outputs, activities, indicative time frame for implementation and indicators for evaluating progress.

1. Role of government and all stakeholders in the promotion of ICTs for development

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	1.1 To develop National e-strategies taking into account local, regional and national needs and concerns and private sector to be engaged in concrete projects to develop the Information Society at local, regional and national levels;


	Significant progress in development and adoption of strategies in all countries of the region for mainstreaming ICTs across all sectors, with special reference to gender issues; 

Social and economic development Initiatives, including the e-communities, while at the same time ensuring that traditional models are recognized and respected, so that the non-users of ICTs are not marginalized;


	- To assist Governments in the development of policies for ICT development and e-strategies to promote investment in the establishment of broadband infrastructure and the provision of e-services with incentives for extending the reach of the network to cover rural and remote areas;


	Short-term


	- Number of countries with e-strategies;

- Number of meetings/ workshops conducted in a year at subregional and regional levels;



	1.2 To identify mechanisms at national, regional and international levels for promotion of partnerships among stakeholders;


	Establishment of voluntary coordination mechanism on subregional basis for exchange of ideas and experiences – success factors and lessons learnt, on action themes.
	- To encourage these strategies to be designed and implemented through collaboration and participation of all stakeholders; 


	Short-term


	- Number of public-private, buyer-supplier (e.g. e-chaupal of India) and such other partnerships;

	1.3 To publish successful experiences of mainstreaming of ICTs.


	Accessibility to information on best practices on the Internet.
	- To raise awareness by holding meetings and workshops at subregional and regional levels to present policy targets, examples of success stories, exchange information on best practices, to realize the vast potential of the positive use of ICTs. Case studies to be put on the web;


	Short-term


	- Number of countries with their success stories put on the website;


2.
Information and Communication Infrastructure: an essential foundation for the Information Society

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	2.1 In the context of national e-strategies, to devise appropriate access policies and strategies and their means of implementation, targets and development of ICT connectivity for schools, universities, health institutions, libraries, post offices, community centers, museums and other institutions accessible to the public, and to address special requirements of disadvantaged people;


	Improved and countrywide access to telecommunication and Internet services to all people including those in rural, remote, isolated, hitherto un-served or underserved areas;


	- To develop a secure and reliable ICT infrastructure with efficient connectivity to the regional and international Internet backbone network;

- To assist developing countries in adopting policies that offer incentives to investors in building ICT infrastructure covering the rural and remote areas; with a target to cover 90% of the population and thus narrow down the digital divide within a country;

- To emphasize the use of ICTs for empowering disadvantaged social groups and people with disabilities;

- To promote pilot projects for connecting schools, universities, health institutions, libraries, post offices, community centers, museums and other institutions accessible to the public;


	Short-term

Short-term

Short-term

Short-term


	- Fixed telephone lines per 100 inhabitants;

- Internet subscribers per 100 inhabitants

- Percentage of localities with public Internet access centres;
- Number of primary, secondary and tertiary schools connected to the Internet and those with broadband access;

- Frequency to use open source software by government, industry and individuals;



	2.2. To design and produce of affordable ICT access equipment [software];


	Open and flexible international and interoperable standards to ensure that all can utilize the technology and associated content and services to their maximum potential; 

Increased development and deployment of open-source software and open standards for ICT networking;


	- To seek low cost PCs through technological breakthrough or by negotiations with industry;


	Short-term

	- Prices of PCs;

	2.3 To promote the use of wireless capacity including that of satellite, particularly for remote areas;

	Application of new technologies, such as wireless and satellite networks to improve access to ICTs in remote areas, including small island developing countries, to facilitate access;
	- To assist in efficient use of radio-frequency spectrum and encourage use of wireless technologies and available satellite capacity, and promote access to rural, remote, isolated, hitherto un-served or underserved areas;

- To encourage use of wireless access technologies like Wi Fi and Wi Max to extend access to rural  and remote areas in conjunction with fixed and 3G and beyond 3G mobile network infrastructure;


	Short-term
Short-term

	- Mobile cellular subscribers per 100 inhabitants;

- Percentage of population covered by mobile cellular telephony;

- Number of wireless LANs and WANs.

	2.4 To improve connectivity among major information networks, the development of regional ICT backbones and Internet exchange points.
	Establishment of regional and international broadband network infrastructure of adequate capacity to meet the rapidly growing needs of the countries in the region in the emerging scenario of convergence;

Increased national, regional and international bandwidth, one of the critical factors in cost of access to the Internet at competitive price to promote broadband access.


	- To enhance negotiating power, through concerted efforts and to evolve a mechanism for assisting the Pacific islands, land-locked developing and least developed countries in negotiating better deals for leasing bandwidth for international connectivity with international bandwidth suppliers;

- To encourage policies that foster competition in the domestic and international long distance communication with a view to reducing cost of leasing of bandwidth for Internet connectivity and consequent impact on Internet access costs.
	Short-term

Short-term
	- International Internet bandwidth per inhabitant;

- Cost of Internet access and broadband as a percentage of GDP (PPP);


3.
Access to Information and Knowledge

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	3.1.  To put policy guidelines for the development and promotion of access to information in the public domain;

	Availability of government information to the public.
Improved access to ICTs through public institutions, such as, schools, libraries, post offices and multi-purpose community centres;


	- To promote the development of integrated systems and conversion of information and knowledge in digital format;

- To promote the adoption of appropriate software, including free/open source software and open standards;


	Short-term


	- Number of countries with information access policies.



	3.2 To improve access to public official information through various communication resources, notably the Internet;

	Increased application of ICTs to benefit the disadvantaged, through innovative initiatives;


	- To promote access to government information most demanded by the public;
- To promote the development of computer interfaces that are not text based to facilitate public access to ICT;


	Medium-term

Medium- term


	

	3.3 To establish sustainable multi-purpose community public access points for affordable access to various communication resources, notably the Internet;

	Establishment of multi-purpose Community Telecentres, to ensure access to information and other services to general public, particularly in rural areas;


	- To promote establishment of multipurpose public and community access points by fostering partnerships between local entrepreneurs and telecommunication, cable TV and Internet Service providers;


	Short-term


	- Percentage of localities with public Internet access centres within 5 km reach they served;



	3.4. To develop appropriate low cost software that will best contribute to achieving the development goals.
	Establishing of systems and content in digital format created to help better deliver essential services required to meet basic human needs through applications such as e-education and e-health, as well as e-business and other ICT applications.


	- To promote the development of appropriate software, including free/open source software, that will best contribute to achieving the development goals.

	Short- term
	


4.
Capacity Building

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	4.1 To develop domestic policies for the integration of ICT in education and training including curriculum development, teacher training and institutional administration and management;


	Skills for deriving benefits from ICTs by students and teachers;

Coherence of ICT integration improved;
	- To encourage introduction of ICT as a subject in school curriculum to improve understanding and acquisition of skills in ICT usage; 

- To enhance levels of ICT literacy and ICT skills, relevant education and training to be promoted at every level, from primary to adult, to open up opportunities for as many people as possible, and especially for the disadvantaged; 

- To promote the development of standards and accreditation for informal education;

- To hold high level seminars for ICT policy makers, to inform them about “why ICTs” in education systems, and to develop a training kit;


	Short-term

Short-term

Medium-term

Short-term


	- Number of schools /institutions with ICT in curricula, computer labs for training in ICTs and Internet access;

- Number of policies created/revised, and of new initiatives launched;

	4.2 To formulate, adopt and implement educational policies to eradicate adult illiteracy and ensure that young are equipped with knowledge and skills to use ICTs.


	Upgraded quality of education in Science and technology to enable people to make the most of the Information Society; 


	- To conduct training of personnel engaged in network infrastructure development and operation, which is critical to the availability of efficient, reliable, and secure ICT network services;


	Short-term


	- Number of virtual schools/universities and Open schools/universities using ICT for delivery of courses and management;

- Number of countries where qualification on ICT literacy is a prerequisite for trained graduate teachers employed in middle/secondary schools.



	4.3 To conduct pilot projects using ICT based education delivery systems


	Significant importance in the application of ICT based education delivery systems towards the achieving literacy targets;

Learners, teachers and educators, and managers and leaders empowered to effectively use ICTs for expanding learning opportunities, ensuring educational quality and relevance, and furthering the quest for equality.
	- To enhance capacity of developing and least developed countries to apply ICTs effectively through regional and international cooperation;

- To formulate and implement pilot projects in e-training and using ICT based education delivery systems;

- To extend existing teacher training, technical and vocational education, schoolnet and non-formal education projects, and to create new projects;

- To enhance the quality of teaching and sharing of knowledge and information through pilot projects;


	Short and Medium-term

Short-term

Short-term

Short-term
	- Number of ICT projects on education;

- Number of Tele-training/education projects;

- Degree of integration of pilot projects into national programs.


5.
Building confidence and security in the use of ICTs

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	5.1 To encourage the domestic assessment of national laws for overcoming obstacles to the effective use of electronic documents and transactions including electronic means of authentication;


	Policy and legislation for security, preventive measures and penal action for cyber crimes;

An observatory /clearinghouse cum a portal to address the ethical, legal and societal challenges of the information society in Asia and the Pacific;
	-  To develop network security policy, and laws with enforcement mechanisms at national, regional and global levels;

- To create regional and local observatories to provide updated information for countries in Asia Pacific on the evolution of the knowledge society in terms of ethical, legal and societal aspects;


	Short-term


	- Number of countries with information security and Cyber laws;

- Number of countries with local observatories, and number of countries providing inputs for the regional observatory;

	5.2 To set-up focal points for real-time incident handling and developing a cooperative network between these focal points for sharing information and technologies;


	Promotion of international convention on security of ICT networks and systems;

Regional/international cooperation mechanism on security issues, incidents and law enforcement.


	- To encourage harmonization of national cyber laws on regional basis to prevent the use of ICT for terrorist, transnational crimes or other activities harmful to the society and promote an international convention in this regard;

- To take steps by all stakeholders to enhance security, user confidence and other aspects of information and system/network integrity in order to avoid the risk of wholesale disruption and destruction of the network systems on which they are increasingly dependent;  

	Medium-term

Short-term


	- Number of cyber crimes.



	5.3 To develop guidelines with respect to rights to privacy, data and consumer protection;


	In the long term, development of a “global culture of cyber security”, based on a common understanding of regulations and appropriate mechanisms for information and technology exchange and international cooperation;


	-  To formulate guidelines with respect to rights to privacy, data and consumer protection.
	Short-term
	- Progress in preparation of the guidelines;

	5.4  To develop secure and reliable applications to facilitate online transactions;
	Migration from cash economy to electronic transactions,


	-  To encourage SMEs to develop and use secure and reliable ICT applications for on-line transactions.
	Short-term
	- Percentage of on-line banking and commercial transactions to the respective totals.


6.
Enabling Environment

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	6.1  To create supportive, transparent, pro-competitive and predictable policy, legal and regulatory framework which provides the appropriate incentives to investment and community development in the Information Society;


	Establishment of policy, regulatory framework conducive to investment in the development of ICT infrastructure network and services;


	-  To review policy, legal and regulatory frameworks of developing countries in the region, and prepare a report on FDI, FII in the ICT sector;


	Medium-term


	- Percentage of foreign equity allowed in ICT sector in each country of the region;

- Investment in ICT and market capitalization;

- Value of ICT and related Hardware and Software export;



	6.2  To increase capacity of countries to participate effectively in Internet governance;


	Informed engagement by all stakeholders in the discussion of IG issues in the lead-up to the Tunis WSIS .


	- To provide tools and content for informed participation at all levels in discussion of IG issues;

- To undertake effective and efficient processes to raise awareness and understanding of IG issues;

- To undertake effective and efficient processes involving all stakeholders to advise on formulation of national policies and positions on Internet governance;


	Short- term

Short- term
	- Tools and content;

- Processes, awareness, understanding;

- Processes, participation;



	
	Effective and efficient implementation of the outcomes on IG agreed by the Tunis Summit in November 2005.
	- To undertake effective and efficient processes to raise awareness and understanding of the Tunis Summit’s decisions IG issues;

- To undertake, as appropriate, the effective and efficient implementation of the outcomes on IG agreed by the Tunis Summit;


	Medium- term

Medium- term


	- Processes, awareness, understanding;

- Effective and efficient implementation of WSIS outcomes;



	6.3  To participate in international ICT forums and creating opportunities for exchange of experience;


	Greater participation and acquisition of information on ICT sector development
	- To enhance resource mobilization to support participation in international ICT forums;  


	Medium-term


	- Number of countries participating in international ICT forums from the ASP region;

	6.4 To develop a framework for the secure storage and archives of documents and other electronic records of information;
	Formulation of national strategies to develop ICT services;
	- To mobilize resources for advocating the development of national ICT services for electronic storages and archives;
	Medium-term
	- Number of ICT services for document storage in a country;

	6.5 To promote government as model users and early adopters of e-commerce.
	Establishment of e-commerce culture;


	-  To provide opportunities for governments with advanced systems for e-procurement or online tax/fee collection to exchange information with governments of developing countries.


	Short-term


	- Turn over for e-commerce of the countries of the region and as percent of the total trade.




7.
ICT applications: benefits in all aspects of life

	Objective
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	7.1  To strengthen ICT applications in the fields of public administration, business, education, health, employment, environment, agriculture and science within the framework of national e-strategies. 
	Increased capacity of developing countries to formulate and implement policy initiatives to promote ICT applications and establish effective and sustainable e-government programmes;

Progressive increase in on-line services provided by the e-government initiative;

Empower communities and citizens and enable them to participate effectively in the democratic process;

Development of skills in digitization of records;

Improvement in efficiency and productivity by introduction of methods, processes and procedures employing ICTs in the government after due system analysis and design;

Improved level of satisfaction of consumers resulting from e-business allowing for on-line purchase from a very wide choice on the Internet regardless of their location;

Improved access to education and knowledge for personal empowerment, economic, social and cultural development;
Empowerment of women through e-education;

Improvement in health standards as specialists consultation is enabled by e-health network without the need for patient’ physical visit, which is vital for people living in remote and inaccessible areas;

Improvement in agricultural productivity and environment by accessing the respective information systems through the Internet;
	- To conduct regional/ subregional seminars/ workshops to assist the developing countries in the development of policies, strategies and legal framework to promote ICT applications by individuals, businesses, educational and research organizations, health /medical care institutions, environment agencies, agricultural sector, etc., so that the benefits of ICTs are available across the entire cross-section of society;

- To conduct workshops on e-governance;

- To develop toolkits on e-governance for the region;

- To prepare guidelines for developing generic framework for automating core processes for digitizing and securely storing and archiving documents;


	Short-term
Short-term

Short-term

Short-term

Short-term
	- Internet activities undertaken by individuals for dealing with government organizations/public authorities, business/commercial transactions, education, health care, getting agricultural information;

- Various activities undertaken by citizens in a democratic process;

- e-commerce turn-over of the region compared to its total trade turnover respectively for intra-region and with the rest of the world;

- Number of persons employed and % to total population in the IT-enabled and IT application services sector;

- Number of persons employed and % to total population in the ICT equipment hardware and software production;



	7.2  To establish monitoring systems to forecast and monitor the impact of natural and man-made disasters, and alert disseminating systems, particularly in developing countries, LDCs and small island developing states.


	Enhanced capacity of least developed countries in utilizing ICST tools for national disaster early warning, management and emergency communications, including their integration in the global networks, and dealing with related policy and institutional issues

Improved access to and sharing of technical and information resources provided by relevant initiatives for disaster management;


	-  To conduct expert meetings, workshops and seminars to bring experts of ICST tools, regional initiatives and national disaster management authorities to discuss policy and institutional issues on effective use of ICST enabled tools for multi-hazard disaster early warning, management and emergency communication;

- To organize training activities on ICST enabled tools for disaster management;

-  To harmonize and coordinate with relevant international organizations and initiatives on activities for easy accessing to and sharing of technical and information resources for ICST enabled disaster management;

-  To promote regional/international cooperation on establishment and use of satellite systems in the Asia-Pacific region, such as disaster monitoring and alert dissemination satellite constellation, GTS, and to explore resources for easier participation of developing countries.


	Short-term
Short-term
Medium-term

Medium-term


	- Number of countries using ICST enabled tools in national disaster management practices;

- Number of countries having access to technical and information resources provided by related initiatives for disaster management.




8.
Cultural diversity and identity, linguistic diversity and local content
	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	8.1 To formulate, adopt and implement policies to respect and preserve cultural and linguistic diversity and identity;


	Enrichment of society by linguistic and cultural diversity and identity that gives expression to a range of different values and ideas and facilitates the spread and use of information by presenting it in the language and cultural context most familiar to the user, thereby further encouraging the use of ICTs;

Broadband networks promoted in the Asia-Pacific region not only to support research, business and personal activities, but also to help to preserve cultural diversity and identity and indigenous knowledge and traditions;
	- To conduct regional seminars on policies and strategies to preserve cultural identity in the global environment with most content developed in the advanced countries;

- To assist the developing countries in preserving their audio/visual heritage on sustainable basis by digitization of archives of Radio, TV broadcasts and the print media;


	Short-term

Medium-term


	- Number of countries in the region with websites dedicated to showcasing their cultural development and diversity and identity;



	8.2 To share experiences and best practices on policies and tools designed to promote cultural and linguistic diversity and identity at regional and subregional levels;


	
	- To promote exchange of information on the best practices of contribution of ICT to cultural diversity and identity, linguistic diversity and local content among the countries of the region;

	Short-term


	- Number of seminars/ workshops held for the exchange of information on best practices from the region.



	8.3 To increase contribution of ICT to cultural exchange and interaction at the regional level.


	
	- To enhance efforts to support the use of Internationalized Domain Names, local content development, digital archives, diverse forms of digital media, content translation and adaptation;

-  To assess the need of digitization of archives in the region and formulate a regional project to assist countries in need of it.
-  To support the development of standard and recognized character sets and language codes. 


	Short-term

	- Number of countries in need of assistance in digitization of archives;

- Number of character sets and language codes developed and standardized.


9.
Media.

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	9.1 To promote the role and responsibilities of media in the development of the information society.
	Increased coverage of Radio and TV broadcast, media being inherently the deliverer of information;

Improved quality and coverage by introduction of digital broadcasting, direct-to-home and other technological innovations;

Increased opportunity for development of arts and culture;

Alternate technology for access to Internet;

Prompt dissemination of information to warn against disasters, epidemics, etc.
	- To encourage policies for private sector participation in Radio and TV broadcasting, particularly to cover hitherto unserved areas including remote and mountainous region and small islands;

- To encourage use of media for creating awareness of ICTs benefiting all aspects of life by disseminating information on best practice;

- To promote innovations in broadcasting technologies, Internet broadcasts and innovative applications such as alternate access mechanism to Internet and multimedia broadcasting;

- To enhance collaboration among meteorological agencies and civil defence organizations as well as TV and radio stations to prompt dissemination of information to warn against disasters, epidemics, etc.


	Short-term

Medium-term

Short-term

Short-term
	- Percentage of population covered by radio and TV broadcasts;

- Digital Radio and TV broadcast coverage;

- Number of direct-to-home broadcast systems.



10.
Ethical dimension of the Information Society

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	10.1 To uphold universally held values and prevent abusive uses of ICTs.


	Reduction of unethical and abusive uses of ICTs to preserve social, cultural and traditional values of every community.


	-  To conduct a regional workshop on harmonization of policies and legal framework aimed at maintaining the ethical values of the information society, in peace, harmony and equity.


	Short-term
	- Number of cases involving the violation of ethical values.


11.
International and Regional Cooperation

	Objectives
	Expected Output
	Actions
	Indicative Time Frame
	Indicators for evaluating progress

	11.1 To strengthen international and regional cooperation promoting universal access and bridging the digital divide by provision of means of implementation;


	Increasing trend of investment in telecommunication and ICT infrastructure, capacity building, policy frameworks and the development of local content and applications; 


	- To encourage networking of research and development organizations and centres of excellence to support development of ICTs in the region;


	Medium-term


	- Total investment in ICT sector. 

- Total foreign investment in ICT sector.

- World Bank and IFC lending.

- Number of partnership projects with NGOs and civil society entities.

	11.2     To promote the public-private partnerships focusing on the use of ICTs in development;


	Increased cooperation and partnerships are created between governmental and intergovernmental organizations, the private sector and civil society, for effective design and implementation of various initiatives, by giving priority to locally-available human resources; 

Establishment of innovative and mutually rewarding partnerships in cross-sectoral ICT projects at country, regional and international level;
	- To encourage and promote partnerships and emphasize its importance at regional/subregional events by citing results achieved by such partnerships as evident from best practices – case studies;
	Medium-term
	- Number of partnership projects in ICT sector.

- Number of multi-purpose community Telecentres established by public/private and other partnership arrangements.



	11.3 To encourage international and regional organizations to mainstream ICTs in their work programs and to assist developing countries in achieving the WSIS targets
	Greater role of international and regional organizations, including financial and development institutions, in integrating the use of ICTs in the development process.


	- To encourage developing countries in prioritizing ICT projects while seeking financial assistance on infrastructure development projects; 


	Short-term

	- Regional collaborations in ICT network infrastructure.




Summary of Actions:


As appropriate, stakeholders should undertake the following activities to help advance the WSIS goals and the MDGs within or ahead of the respective time-frame:

A.
Regional/Subregional Conferences/Meetings/Workshops/Seminars:

1. To raise awareness by holding meetings and workshops at subregional and regional levels to present policy targets, examples of success stories, exchange information on best practices, to realize the vast potential of the positive use of ICTs. Case studies also to be put on the web;

2. To conduct annually a regional conference for exchange of experience on ICT development issues;

3. To hold high level seminars for ICT policy makers, to inform them about “why ICTs” in education systems, and to develop a training kit;

4. To conduct regional/ subregional seminars/ workshops to assist the developing countries in the development of policies, strategies and legal framework to promote ICT applications by individuals, businesses, educational and research organizations, health /medical care institutions, environment agencies, agricultural sector, etc., so that the benefits of ICTs are available across the entire cross-section of society;

5. To conduct workshops on e-governance;

6. To conduct expert meetings, workshops and seminars to bring experts of ICST tools, regional initiatives and national disaster management authorities to discuss policy and institutional issues on effective use of ICST enabled tools for multi-hazard disaster early warning, management and emergency communication;

7. To conduct regional seminars on policies and strategies to preserve cultural identity in the global environment with most content developed in the advanced countries;

8. To conduct a regional workshop on harmonization of policies and legal framework aimed at maintaining the ethical values of the information society, in peace, harmony and equity;

B.
Pilot Projects:

9. To promote pilot projects for connecting schools, universities, health institutions, libraries, post offices, community centers, museums and other institutions accessible to the public;

10. To formulate and implement pilot projects in e-training and using ICT based education delivery systems;

11. To extend existing teacher training, technical and vocational education, schoolnet and non-formal education projects, and to create new projects;

12. To enhance the quality of teaching and sharing of knowledge and information through pilot projects;

C.
Guidelines:

13. To prepare Guidelines for developing generic framework for automating core processes for digitizing and securely storing and archiving documents;

14. To formulate guidelines with respect to rights to privacy, data and consumer protection;

D.
Other Initiatives:

15. To assist Governments in the development of policies for ICT development and e-strategies to promote investment in the establishment of broadband infrastructure and the provision of e-services with incentives for extending the reach of the network to cover rural and remote areas;

16. To encourage these strategies to be designed and implemented through collaboration and participation of all stakeholders;

17. To develop a secure and reliable ICT infrastructure with efficient connectivity to the regional and international Internet backbone network;

18. To assist developing countries in adopting policies that offer incentives to investors in building ICT infrastructure covering the rural and remote areas; with a target to cover 90% of the population and thus narrow down the digital divide within a country;

19. To emphasize the use of ICTs for empowering disadvantaged social groups and people with disabilities;

20. To seek low cost PCs through technological breakthrough or by negotiations with industry;

21. To assist in efficient use of radio-frequency spectrum and encourage use of wireless technologies and available satellite capacity, and promote access to rural, remote, isolated, hitherto un-served or underserved areas;

22. To encourage use of wireless access technologies like Wi Fi and Wi Max to extend broadband access to rural and remote areas in conjunction with fixed and 3G and beyond 3G mobile network infrastructure;

23. To encourage policies that foster competition in the domestic and international long distance communication with a view to reducing cost of leasing of bandwidth for Internet connectivity and consequent impact on Internet access costs;

24. To promote the development of integrated systems and conversion of information and knowledge in digital format;

25. To promote the adoption of appropriate software, including free/open source software and open standards;

26. To promote access to government information most demanded by the public;

27. To promote the development of computer interfaces that are not text based to facilitate public access to ICT;

28. To promote establishment of multipurpose public and community access points by fostering partnerships between local entrepreneurs and telecommunication, cable TV and Internet service providers;

29. To promote the development of appropriate software, including free/open source software, that will best contribute to achieving the development goals;

30. To encourage introduction of ICT as a subject in school curriculum to improve understanding and acquisition of skills in ICT usage; 

31. To enhance levels of ICT literacy and ICT skills, relevant education and training to be promoted at every level, from primary to adult, to open up opportunities for as many people as possible, and especially for the disadvantaged; 

32. To promote the development of standards and accreditation for informal education;

33. To conduct training of personnel engaged in network infrastructure development and operation, which is critical to the availability of efficient, reliable, and secure ICT network services;

34. To enhance capacity of developing and least developed countries to apply ICTs effectively through regional and international cooperation;

35. To develop network security policy, and laws with enforcement mechanisms at national, regional and global levels;

36. To create regional and local observatories to provide updated information for countries in Asia Pacific on the evolution of the knowledge society in terms of ethical, legal and societal aspects;

37. To encourage harmonization of national cyber laws on regional basis to prevent the use of ICT for terrorist, transnational crimes or other activities harmful to the society and promote an international convention in this regard;

38. To take steps by all stakeholders to enhance security, user confidence and other aspects of information and system/network integrity in order to avoid the risk of wholesale disruption and destruction of the network systems on which they are increasingly dependent;

39. To encourage SMEs to develop and use secure and reliable ICT applications for on-line transactions;

40. To review policy, legal and regulatory frameworks of developing countries in the region, and prepare a report on FDI, FII in the ICT sector;

41. To provide tools and content for informed participation at all levels in discussion of IG issues;

42. To undertake effective and efficient processes to raise awareness and understanding of IG issues;

43. To undertake effective and efficient processes involving all stakeholders to advise on formulation of national policies and positions on Internet governance;

44. To undertake effective and efficient processes to raise awareness and understanding of the Tunis Summit’s decisions IG issues;

45. To undertake, as appropriate, the effective and efficient implementation of the outcomes on IG agreed by the Tunis Summit;

46. To enhance resource mobilization to support participation in international ICT forums;

47. To mobilize resources for advocating the development of national ICT services for electronic storages and archives;

48. To provide opportunities for governments with advanced systems for e-procurement or online tax/fee collection to exchange information with governments of developing countries;

49. To develop toolkits on e-governance for the region;

50. To organize training activities on ICST enabled tools for disaster management;

51. To harmonize and coordinate with relevant international organizations and initiatives on activities for easy accessing to and sharing of technical and information resources for ICST enabled disaster management;

52. To promote regional/international cooperation on establishment and use of satellite systems in the Asia-Pacific region, such as disaster monitoring and alert disseminating satellite constellation, GTS, and to explore resources for easier participation of developing countries;

53. To strengthen and expand regional cooperation in ICT based initiatives for assistance in disasters and emergencies, including the knowledge based disaster management system and its integration in the global network;

54. To assist the developing countries in preserving their audio/visual heritage on sustainable basis by digitization of archives of Radio, TV broadcasts and the print media;

55. To promote exchange of information on the best practices of contribution of ICT to cultural diversity and identity, linguistic diversity and local content among the countries of the region;

56. To enhance efforts to support the use of Internationalized Domain Names, local content development, digital archives, diverse forms of digital media, content translation and adaptation;

57. To assess the need of digitization of archives in the region and formulate a regional project to assist countries in need of it;

58. To support the development of standard and recognized character sets and language codes;

59. To encourage policies for private sector participation in Radio and TV broadcasting, particularly to cover hitherto unserved areas including remote and mountainous region and small islands;

60. To encourage use of media for creating awareness of ICTs benefiting all aspects of life by disseminating information on best practice;

61. To promote innovations in broadcasting technologies, Internet broadcasts and innovative applications such as alternate access mechanism to Internet and multimedia broadcasting;

62. To enhance collaboration among meteorological agencies and civil defence organizations as well as TV and radio stations to prompt dissemination of information to warn against disasters, epidemics, etc;

63. To encourage developing countries in prioritizing ICT projects while seeking financial assistance on infrastructure development projects;

64. To encourage networking of research and development organizations and centres of excellence to support development of ICTs in the region;

65. To encourage and promote partnerships and emphasize its importance at regional/subregional events by citing results achieved by such partnerships as evident from best practices – case studies;

Special Initiative for SIDSs, LLDCs, and LDCs:

66. To enhance negotiating power through concerted efforts and to evolve a mechanism for assisting the Pacific islands, land-locked developing and least developed countries in negotiating better deals for leasing bandwidth for international connectivity with international bandwidth suppliers.

Monitoring and evaluation

In order to assess the attainment of targets enshrined in the MDGs and analyze the impact of information and communication technologies on bridging the digital divide and building the Information Society, every country at the national level may undertake monitoring of the progress against each MDG target and indicator by means of surveys, measurements, etc., and prepare statistics, in harmony with the common set of core ICT indicators to be developed by the Partnership on Measuring ICT for Development8 and agreed upon internationally, where appropriate. Priority should be given to setting up coherent and internationally comparable indicator system, taking into account different levels of development of the countries/economies in the region. The ESCAP, as a member of the Partnership, should play a coordinating role and facilitating role in Asia and the Pacific, especially in assisting in capacity building for understanding, collecting and analyzing ICT indicators and for using these analyses for assessing the impact of ICT on overall economic and social development. For cross-national comparisons, the DOI being evolved by the ITU may be considered.
Methodologies for Regional Cooperation

Countries in the Asia-Pacific region are members of regional and subregional economic groupings like APEC, ASEAN, SAARC, etc., as well as of the ESCAP, ITU, and Asia-Pacific Telecommunity.  Implementation of this Action plan depends on the success of their endeavours.
Cooperation among all stakeholders is important for plan implementation. There are a large number of examples available of ICT projects’ implementation by public - private sector partnerships, agro-industry - farm-produce grower (user/supplier) partnership, industry - industry partnerships, small entrepreneurs setting up community access centres as franchisees of Internet and Telecom Service providers, cable TV providers offering ICT services and so on. Examples exist wherein the Government has provided seed money to an entrepreneur who has than built up the facility on sustainable basis by his/her own efforts. The stupendous growth of ICT infrastructure network and services witnessed in the developing countries of the region on the entry of the private sector is to a large extent the result of foreign investment and foreign partners, who brought in new mindsets, management skills and technology in addition to funds in the region. 

The region also has a mix of highly advanced countries both technologically and economically to some of the least developed countries, with some countries economically not so advanced but leading in the number of highly trained and skilled manpower in ICTs. This presents a good scenario for achieving south-south cooperation or technical cooperation among developing countries (TCDC) and needs to be promoted. The Task Force set up by the UN Secretary General has presented a very comprehensive review of the financial mechanisms, and insight into this vital factor.

Implementation of the Regional Action Plan will involve a diverse range of stakeholders in all countries. ESCAP will be responsible for monitoring the implementation of the Plan.

Annex I

An overview of survey results of WSIS targets and priorities

The ESCAP secretariat conducted surveys on regional particularities on information society at sub-regional WSIS related meetings that it organized with partner governments and intergovernmental organizations. The objectives of the surveys were to explore participants’ views on feasibility of achieving the WSIS Plan of Action targets in their countries as well as to identify priority issues to be included in the Regional Action Plan. An overview of the results of the questionnaire is presented in this document.

Questionnaires were distributed at the Subregional Symposium on ICT for Development in Pacific Islands Developing Countries held in Fiji from 6 to 9 December 2004. The ESCAP secretariat received responses to the questionnaires from 11 participants from country representatives, 4 participants from international organizations and 2 participants from NGOs.

The survey for South-East Asia was conducted by distributing the questionnaires at the South-East and East Asia Conference on the Follow-up to the First Phase and preparation for the second Phase of the WSIS, held in Bali, Indonesia from 1 to 3 February 2005. The ESCAP secretariat received 11 responses from government sector participants.

The survey for South and South-West Asia was conducted at the South and South-West Asia Conference on the Follow-up to the First Phase and preparation for the second Phase of the WSIS, held in Kathmandu, Nepal from 1 to 3 March 2005. The ESCAP secretariat received responses from 11 government sector participants and 4 private sector participants.

A similar survey at the Bishkek Conference did not receive inputs.

1. Assessment of WSIS goals

(1) The Pacific

Many respondents considered it was relatively easy to achieve connectivity to villages, educational institutions, scientific and research centers, cultural centers, post offices, health centers and government departments and adapting school curricula to information society. However, among the Pacific island countries, the possibility of achieving those goals differ from country to country. Some countries have already achieved many of the goals and will be able to complete all the goals. For others it is difficult due to financial constraints.

On the other hand, it is less likely that all people have access to radio and television services. The remoteness of some islands is one of the factors raised by respondents of making it difficult to provide access to radio and television. As an idea for providing such services, it was proposed to launch government initiatives to enable grass roots ownership of radio and television operations.

It is also a difficult task to develop content in local languages and ensuring technical conditions for the use of the languages. One country respondent considered that this issue is relevant to illiteracy and that it is necessary to raise a literacy rate first under national medium term development strategy placing primary education as priority. A concern was expressed about extending the coverage of the local language use to many dialects in the region. On the other hand, there was a view that in some Pacific island countries English is the official language and the use of local languages is not a priority.

Respondents have cautious views about the feasibility of ensuring that more than half the world’s inhabitants have access to ICTs within their reach. Another observation was that this goal is not a priority to some developing countries since food and basic infrastructures are still more important than ICTs. In such cases, priority financing for satisfying basic human needs squeezes out funds for ICT for development.

	WSIS targets
	Feasibility of achieving the targets

	
	Feasible
	Infeasible

	a) to connect villages with ICTs and establish community access points;
	10
	4

	b) to connect universities, colleges, secondary schools and primary schools with ICTs;
	11
	3

	c) to connect scientific and research centres with ICTs;
	10
	4

	d) to connect public libraries, cultural centres, museums, post offices and archives with ICTs;
	13
	1

	e) to connect health centres and hospitals with ICTs;
	10
	0

	f) to connect all local and central government departments and establish websites and email addresses;
	13
	1

	g) to adapt all primary and secondary school curricula to meet the challenges of the Information Society, taking into account national circumstances;
	10
	3

	h) to ensure that all of the world's population have access to television and radio services;
	6
	6

	i) to encourage the development of content and to put in place technical conditions in order to facilitate the presence and use of all world languages on the Internet;
	8
	6

	j) to ensure that more than half the world’s inhabitants have access to ICTs within their reach.
	7
	4


(2) South-East Asia

Although the modalities of the questions in the survey was slightly different from that for the Pacific conference, the result of the questionnaires presents patterns similar to those for the Pacific survey. Many respondents consider it is relatively easy to achieve connectivity to villages, educational institutions, scientific and research centers, cultural centers, post offices, health centers and government departments and adapting school curricula to information society. However, the current status differs from country to country in the South-East Asia. For example, it is planned in one country that all schools will be connected with broadband by the end of 2005. In another country all secondary schools will be connected by 2006, and 30,000 primary schools may be connected by 2015.

It became clear that extensive efforts are necessary, while these goals are achievable. Especially, adopting school curricula to information society would require extensive efforts. In some country, facilities for such curricula are available only at urban schools. In such a case, the issues are funding for building infrastructures at schools and curricula changes.

On the other hand, it will be difficult to ensure that all people have access to radio and television services. However, it is considered as relatively easy to achieve this, compared to the results in Pacific where a half the respondents considered it was impossible to achieve the target. The target has been achieved in some countries, but the respondent considered it is impossible for all of the world’s population have access to TV and radio. It will be impossible for certain countries to achieve this target due to a huge amount of investment required. In some country, the target may be achieved for national TV services.

One country, where 60 languages are used, considered it was difficult to realize all of the languages to be used on the Internet although it is possible to use one major language. Another country participant questioned how languages existing only in spoken forms be used on the Internet. Although this target will not be achieved by 2015, all government and communities should commit themselves toward the end. Extensive efforts to make it possible to use regional languages are necessary.

Respondents are pessimistic about the feasibility of ensuring that more than half the world’s inhabitants have access to ICTs within their reach. One respondent considered it is impossible to eliminate poverty; therefore, there would inevitably be marginalized people without any ICTs in their reach. Another respondent was concerned about external phenomena affecting the deployment of ICTs, such as wars, environmental changes or famines, and concluded it was impossible to predict the future.

In general, the most fundamental issue is the funding of infrastructures to provide connections required in many of the targets.

	WSIS targets
	Already achieved
	Easy to achieve
	May be achieved with extensive efforts
	Impossible to achieve

	a) to connect villages with ICTs and establish community access points;
	1
	4
	6
	0

	b) to connect universities, colleges, secondary schools and primary schools with ICTs;
	3
	2
	6
	0

	c) to connect scientific and research centres with ICTs;
	2
	5
	4
	0

	d) to connect public libraries, cultural centres, museums, post offices and archives with ICTs;
	1
	5
	5
	0

	e) to connect health centres and hospitals with ICTs;
	1
	4
	6
	0

	f) to connect all local and central government departments and establish websites and email addresses;
	1
	6
	4
	0

	g) to adapt all primary and secondary school curricula to meet the challenges of the Information Society, taking into account national circumstances;
	1
	3
	7
	0

	h) to ensure that all of the world's population have access to television and radio services;
	2
	5
	2
	2

	i) to encourage the development of content and to put in place technical conditions in order to facilitate the presence and use of all world languages on the Internet;
	0
	1
	6
	3

	j) to ensure that more than half the world’s inhabitants have access to ICTs within their reach.
	0
	1
	9
	1


(3) South and South-West Asia

It will require extensive efforts to connect villages with ICTs and establish community access centres. This target is a challenge to many of the countries in the sub-region. In some country, most part of the country is not connected with telephone lines, and this is the main obstacle against efforts to achieve many of the connection targets.

It is also relatively difficult to connect universities, colleges and schools. Especially, providing connectivity to all schools are tough task while connecting universities have already been achieved in many cases. Geographical conditions such as mountains and power supplies are factors of difficulty with connecting schools. Lack of human resource development policies is also a barrier to providing connectivity to schools.

Connecting scientific and research centres with ICTs could be achieved relatively easily. It tends to be easy to achieve this target since most of the centers are located in the city where connectivity facilities exist. However in some country, extensive efforts are necessary since sufficient funding and experts are needed to achieve the connection of scientific and research centers. On the other hand, funding is not an issue for other countries, although a great amount of effort is necessary.

The target of connecting all local and central government departments has been achieved or is considered as easy to achieve by many respondents. One country is planning to complete connection within the next 15 months. On the other hand, several respondents mentioned that it will require extensive efforts to achieve the target, and considered that major barriers to implementation was lack of skilled manpower and zeal. It was necessary to raise awareness to the concerned bureaucrats.

Progress has been made in adapting school curricula to information society. ICT is already an important subject from 2005 in some country. Efforts have already started in redrafting the curricula in one of the responding countries.

The target of ensuring TV and radio services is considered as achievable mostly with extensive efforts. Broadcasting coverage has already reached 90% in one country. Except some countries, no respondent considered it is impossible to achieve the target. Extensive efforts may be required, but the target could be achieved if certain market conditions are met. Satellite broadcasting would be an appropriate option where affordable reception equipment is available in the market.

Various views were presented with regard to the target to achieve content development and technical conditions for the use of all world languages on the Internet. More works are required in local language computing due to language barriers. It is not likely to achieve this target in some countries. On the other hand, in another country, it is feasible to use all local languages on the Internet since local language pack is available with Unicode.

Respondents considered it is rather difficult to ensure more than half the world’s inhabitants have access to ICTs within their reach, just as in the survey for South-East Asia.

	WSIS targets
	Already achieved
	Easy to achieve
	May be achieved with extensive efforts
	Impossible to achieve

	a) to connect villages with ICTs and establish community access points;
	1
	1
	13
	0

	b) to connect universities, colleges, secondary schools and primary schools with ICTs;
	0
	2
	13
	0

	c) to connect scientific and research centres with ICTs;
	0
	8
	7
	0

	d) to connect public libraries, cultural centres, museums, post offices and archives with ICTs;
	0
	4
	11
	0

	e) to connect health centres and hospitals with ICTs;
	0
	5
	9
	0

	f) to connect all local and central government departments and establish websites and email addresses;
	2
	8
	5
	0

	g) to adapt all primary and secondary school curricula to meet the challenges of the Information Society, taking into account national circumstances;
	0
	5
	9
	1

	h) to ensure that all of the world's population have access to television and radio services;
	0
	5
	7
	1

	i) to encourage the development of content and to put in place technical conditions in order to facilitate the presence and use of all world languages on the Internet;
	0
	5
	6
	2

	j) to ensure that more than half the world’s inhabitants have access to ICTs within their reach.
	0
	2
	11
	2


2. Priority setting

Another objective of the questionnaire was to identify respondents’ views on relative priority of the issues raised in the draft Regional Action Plan proposed in October 2004. The results of the surveys shown below indicate the number of respondents who attached high, medium or low priority to each of the issues.

Proposed priority issues

	(1) The role of governments and all stakeholders in the promotion of ICTs for development

	a) National e-strategies taking into account local, regional and national needs and concerns and private sector to be engaged in concrete projects to develop the Information Society at local, regional and national levels;

	b) Mechanisms at national, regional and international levels for promotion of partnerships among stakeholders;

	c) Publication of successful experiences of mainstreaming of ICTs.

	(2) Information and communication infrastructure: an essential foundation for the Information Society

	a) In the context of national e-strategies, devise appropriate access policies and strategies and their means of implementation, targets and development of ICT connectivity indicators in the context of national e-strategies, provide and improve ICT connectivity for schools, universities, health institutions, libraries, post offices, community centers, museums and other institutions accessible to the public: address special requirements of disadvantaged people;

	b) Design and production of affordable ICT access equipment;

	c) Use of wireless capacity including that of satellite, particularly for remote areas;

	d) Connectivity among major information networks, development of regional ICT backbones and Internet exchange points.

	(3) Access to information and knowledge

	a) Policy guidelines for the development and promotion of public domain information;

	b) Access to public official information through various communication resources, notably the Internet;

	c) Establishment of sustainable multi-purpose community public access points for affordable access to various communication resources, notably the Internet;

	d) Development of appropriate software that will best contribute to achieving the development goals.

	(4) Capacity building

	a) Integration of ICT in curriculum, teacher training and institutional management;

	b) Educational policies to eradicate adult illiteracy and ensure that young are equipped with knowledge and skills to use ICTs;

	c) Pilot projects using ICT based education delivery systems

	(5) Building confidence and security in the use of ICTs

	a) Development of secure and reliable applications to facilitate online transactions;

	b) National laws for overcoming obstacles to the effective use of electronic documents and transactions including electronic means of authentication;

	c) Guidelines with respect to rights to privacy, data and consumer protection;

	d) Setting up focal points for real-time incident handling and developing a cooperative network between these focal points for sharing information and technologies.

	(6) Enabling environment

	a) Creation of a trustworthy, transparent and non-discriminatory legal, regulatory and policy environment which provides the appropriate incentives to investment and community development in the Information Society;

	b) Internet Governance

	c) Participation in international ICT forums and creating opportunities for exchange of experience;

	d) Government as model users and early adopters of e-commerce;

	(7) ICT applications: benefits in all aspects of life

	a) ICT applications in the fields of public administration, business, education, health, employment, environment, agriculture and science within the framework of national e-strategies;

	(8) Cultural diversity and identity, linguistic diversity and local content

	a) Creation of policies to respect and preserve cultural and linguistic diversity;

	b) Best practices on policies and tools designed to promote cultural and linguistic diversity at regional and sub-regional levels.

	c) Contribution of ICT to cultural exchange and interaction at the regional level

	(9) Media

	a) Role in the development of the information society.

	(10) Ethical dimensions of the Information Society



	a) Upholding universally held values and prevent abusive uses of ICTs.

	(11) International and regional cooperation



	a) International and regional cooperation to promote universal access and bridge the digital divide by provision of means of implementation;

	b) Public-private partnerships focusing on the use of ICTs in development;

	c) International and regional organizations to mainstream ICTs in their work programs and to assist developing countries in achieving the WSIS targets.


Result of the surveys on priority setting

	Priority issue item number
	Pacific
	South-East Asia
	South and South-West Asia
	Regional

	
	High
	Medium
	Low
	High
	Medium
	Low
	High
	Medium
	Low
	High
	Medium
	Low

	(1)
	a)
	13
	4
	0
	11
	0
	0
	10
	1
	1
	34
	5
	1

	
	b)
	13
	3
	0
	7
	4
	0
	9
	3
	0
	29
	10
	0

	
	c)
	7
	8
	2
	6
	4
	1
	3
	7
	2
	16
	19
	5

	(2)
	a)
	14
	2
	1
	10
	1
	0
	6
	6
	0
	30
	9
	1

	
	b)
	9
	4
	4
	7
	4
	0
	6
	6
	0
	22
	14
	4

	
	c)
	13
	2
	1
	4
	7
	0
	9
	2
	0
	26
	11
	1

	
	d)
	12
	4
	1
	6
	5
	0
	11
	0
	1
	29
	9
	2

	(3)
	a)
	11
	4
	1
	6
	5
	0
	5
	6
	1
	22
	15
	2

	
	b)
	11
	5
	0
	7
	4
	0
	10
	1
	1
	28
	10
	1

	
	c)
	14
	1
	1
	7
	4
	0
	10
	2
	0
	31
	7
	1

	
	d)
	8
	6
	1
	6
	5
	0
	8
	4
	0
	22
	15
	1

	(4)
	a)
	15
	1
	1
	9
	2
	0
	7
	4
	1
	31
	7
	2

	
	b)
	11
	6
	0
	9
	2
	0
	7
	3
	2
	27
	11
	2

	
	c)
	9
	5
	2
	6
	5
	0
	7
	3
	2
	22
	13
	4

	(5)
	a)
	10
	6
	1
	6
	5
	0
	4
	8
	0
	20
	19
	1

	
	b)
	13
	3
	1
	10
	1
	0
	7
	4
	1
	30
	8
	2

	
	c)
	13
	2
	2
	9
	2
	0
	9
	1
	2
	31
	5
	4

	
	d)
	12
	2
	2
	6
	5
	0
	4
	7
	0
	22
	14
	2

	(6)
	a)
	14
	2
	1
	10
	1
	0
	10
	1
	1
	34
	4
	2

	
	b)
	11
	2
	3
	8
	3
	0
	4
	6
	1
	23
	11
	4

	
	c)
	9
	6
	2
	3
	7
	0
	4
	8
	0
	16
	21
	2

	
	d)
	9
	6
	2
	7
	3
	0
	6
	6
	0
	22
	15
	2

	(7)
	a)
	14
	2
	1
	9
	2
	0
	8
	3
	1
	31
	7
	2

	(8)
	a)
	10
	6
	1
	6
	5
	0
	3
	8
	1
	19
	19
	2

	
	b)
	9
	6
	1
	4
	6
	1
	4
	7
	1
	17
	19
	3

	
	c)
	8
	6
	2
	1
	9
	1
	5
	7
	0
	14
	22
	3

	(9)
	a)
	13
	4
	0
	7
	4
	0
	7
	5
	0
	27
	13
	0

	(10)
	a)
	14
	3
	0
	8
	3
	0
	5
	5
	1
	27
	11
	1

	(11)
	a)
	11
	4
	1
	9
	2
	0
	10
	2
	0
	30
	8
	1

	
	b)
	16
	0
	0
	10
	1
	0
	10
	2
	0
	36
	3
	0

	
	c)
	12
	2
	2
	8
	3
	0
	10
	2
	0
	30
	7
	2


In order to facilitate understanding of the above result, levels of priority are calculated by taking weighted average scores of responses. The value of priority is given as 3 for high priority, 2 for medium priority and 1 for low priority. Where the counts are given as H for high priority, M for medium priority and L for low priority, the weighted average of priority value P is calculated with the following equation: P=(3H+2M+L)/(H+M+L). The result of the calculation is summarized in the table below.

Levels of priority

	Priority issue item number
	Pacific
	South East Asia
	South and South-West Asia
	All sub-region

	(1)
	a)
	2.76
	3
	2.75
	2.83

	 
	b)
	2.81
	2.64
	2.75
	2.74

	 
	c)
	2.29
	2.45
	2.08
	2.28

	(2)
	a)
	2.76
	2.91
	2.5
	2.73

	 
	b)
	2.29
	2.64
	2.5
	2.45

	 
	c)
	2.75
	2.36
	2.82
	2.66

	 
	d)
	2.65
	2.55
	2.83
	2.68

	(3)
	a)
	2.63
	2.55
	2.33
	2.51

	 
	b)
	2.69
	2.64
	2.75
	2.69

	 
	c)
	2.81
	2.64
	2.83
	2.77

	 
	d)
	2.47
	2.55
	2.67
	2.55

	(4)
	a)
	2.82
	2.82
	2.5
	2.73

	 
	b)
	2.65
	2.82
	2.42
	2.63

	 
	c)
	2.44
	2.55
	2.42
	2.46

	(5)
	a)
	2.53
	2.55
	2.33
	2.48

	 
	b)
	2.71
	2.91
	2.5
	2.7

	 
	c)
	2.65
	2.82
	2.58
	2.68

	 
	d)
	2.63
	2.55
	2.36
	2.53

	(6)
	a)
	2.76
	2.91
	2.75
	2.8

	 
	b)
	2.5
	2.73
	2.27
	2.5

	 
	c)
	2.41
	2.3
	2.33
	2.36

	 
	d)
	2.41
	2.7
	2.5
	2.51

	(7)
	a)
	2.76
	2.82
	2.58
	2.73

	(8)
	a)
	2.53
	2.55
	2.17
	2.43

	 
	b)
	2.5
	2.27
	2.25
	2.36

	 
	c)
	2.38
	2
	2.42
	2.28

	(9)
	a)
	2.76
	2.64
	2.58
	2.68

	(10)
	a)
	2.82
	2.73
	2.36
	2.67

	(11)
	a)
	2.63
	2.82
	2.83
	2.74

	 
	b)
	3
	2.91
	2.83
	2.92

	 
	c)
	2.63
	2.73
	2.83
	2.72


The calculated values for all of the items are above 2. This means that those items included in the draft Regional Action Plan are considered as medium or highly important for respondents on average.

At the same time, it was found that there are differences in the levels of priority attached to the items. Values at the relatively higher end (over 2.8) are shown in bold, and those at the relatively lower end (below 2.5) are shown in italic. At the regional level, most important items include: 1(a) national e-strategies, 6(a) policy, legal and regulatory framework providing the incentives to investment and community development and 11(b) public- private partnerships on the use of ICT in development. On the other hand, following items are considered as of lower priority: 1(c) publication of successful experiences of mainstreaming of ICTs, 2(b) design and production of affordable ICT access equipment, 4(c) pilot projects using ICT based education delivery systems, 5(a) development of secure and reliable application to facilitate online transactions, 6(c) participation in ICT forums, all items under the category 8 Cultural diversity and identity, linguistic diversity and local content. However, this result should be not interpreted as those items with lower priority are not worth implementing.

In parallel with the above survey, views of respondents on other priority issues were collected. Some items with significant implications are listed below.

(1) Role of governments and all stakeholders

- Priority needs to have a coordination unit within government to facilitate the process of ICT development;

- The top priority is e-government, followed by e-identity, e-society, e-commenrce and e-education;

- Donor agencies and funding agencies should increase soft term loans and grants for investment projects;

- Since national e-strategies should be taken up by countries, they are not priority area for regional action plan;

- Promote the idea of a regional telecommunication exchange for many countries to access affordable connectivity.

(2) Infrastructure

- International Internet access costs disadvantage Pacific island countries as they are required to pay full bandwidth, transmission and access cost even though the traffic may originate in a developed country. Small Pacific countries have no negotiating power;

- A government policy to promote broadband use by setting a target of 1 million broadband subscribers by 2005;

- Rural telecommunication development;

- Improvement of electric power to rural area;

- Policy development as a consequence of the APT Bangkok Agenda on Broadband and ICT Development in Asia and Pacific;

- It is necessary to lower Internet access costs, as well as to link to Southern Cross Cable;

- Governments need to provide the enabling environment, not necessarily to involve in the operation of initiatives such as telecenters.

(3) Access to information and knowledge

- Pacific island countries should be assisted in developing progressive freedom of information policies. Almost no Pacific island countries have freedom of information acts. Governments are not obliged to make official information public;

- Although the development of appropriate software is essential for the ICT usage, small island countries have no capacity to develop software;

- Building backbone network, increasing transmission capacities, and building IP networks;

- It is important to organize regional forums to share content developed by countries, while avoiding duplication;

- Content creation is an issue where illiteracy level is high.

(4) Capacity building

- Community on site programmes;

- Need to incorporate women’s perspective to achieve MDGs;

- The regional action plan should address the human resource development for specialized skills in ICT, not on the ones listed in the current draft;

- International organization’s support is necessary.

(5) Building confidence

- Many Pacific island countries remain as cash economy, and not many people have credit cards, posing challenges to the electronic transations;

- Cross border or regional mechanisms to address cyber security issue is a priority.

(7) ICT applications

- Gender equality needs to be addressed in the applications.

(9) Media

- It is necessary to raise public awareness to accelerate the process through media.

(10) Ethical dimensions of the information society

- Concerns about preference over the online gaming among the youth. Regulating the use of Internet café vis-à-vis underage clients may alleviate the problem.

(11) International and regional cooperation

- Multi-stakeholder perspectives should be addressed. Civil society and women have roles to play;

- Regional funds for ICT for development are impractical, but it is worthwhile to establish regional frameworks to share best practices in the region.
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RECOMMENDATIONS FOR INTERNET GOVERNANCE IN ASIA- PACIFIC

The Open Regional Dialogue on Internet Governance (ORDIG) was initiated in October 2004 as a core activity of UNDP’s Asia-Pacific Development Information Programme (UNDP-APDIP) in collaboration with various other organizations.
 The initiative was created to provide Asia-Pacific perspectives to the United Nations Working Group on Internet Governance (UN-WGIG) and the World Summit on the Information Society (WSIS). Since October 2004, ORDIG has undertaken a number of activities with a view to understanding governance priorities in the Asia-Pacific region. Those activities, which include an extensive regional survey, an online discussion forum and a variety of other research, are described in the accompanying ORDIG Paper, Voices from Asia-Pacific: Internet Governance Priorities and Recommendations.
 That Paper also contains a more extensive discussion of Asian views and opinions; it provides a broad overview of the regional context that may be helpful for those seeking more details on particular issues and priorities.

This present document contains a key summary of policy principles and recommendations. These can be divided into three categories:

· A list of six Working Principles, which provide a working definition of Internet governance and establish some baseline concepts;

· A list of six key recommendations, each of which is derived from ORDIG research and consultations; and

· A list of recommendations by individual issue: these suggest policy steps for specific topics and priorities in the Asia-Pacific region.

Each of these principles and recommendations is the outcome of an intensive stakeholder-driven process that has collected and analyzed the views of over 3000 citizens in the Asia-Pacific region.

WORKING PRINCIPLES

The concept and scope of Internet governance has been the subject of intense debate. ORDIG has not attempted lengthy discussions over definitions, instead we take a more pragmatic approach offering six Working Principles that together establish some parameters and context for discussions of governance in Asia-Pacific.

Three Working Principles are derived from the WGIG’s own definitions, presented in its preliminary report in February 2005:

1. The terms “governance” and “govern” mean more than “government activities”;

2. The enabling dimension includes organized and cooperative activities between different stakeholders; and

3. Internet governance encompasses a wider range of conditions and mechanisms than IP numbering and domain name administration.

In addition, ORDIG proposes the following three Working Principles, which apply specifically to the Asia-Pacific region:

4. Broad, holistic and oriented towards human development: We believe that a broader, more holistic view of Internet governance is particularly relevant to the Asia-Pacific region, which is made up of a large number of developing countries. As recognized by the WSIS process, the Internet has an essential role to play in meeting the objectives set forth in the Millennium Development Goals (MDGs), and the outcomes of its governance therefore extend beyond merely the technical domain. It is in view of this belief that we have included a social and developmental dimension to the three more traditional dimensions of governance described above (i.e., infrastructure, logical, content).
5. Balancing global and local interests: We believe that effective Internet governance should extend across national borders. Governance mechanisms and processes should recognize the Internet as a unified and co-ordinated global platform, and should foster international co-operation and co-ordination. In addition, Internet governance must recognize (and, when possible, reconcile) the genuine conflicts that sometimes exist between the need for global solutions and the desire to safeguard national interests.

6. Maintain stability and interoperability: We believe that the Internet is an essential service and a critical infrastructure in the region, and it must be governed in a manner that reflects its operating realities and exigencies. Any proposed evolutions or changes that arise through the process of governance must therefore take into account the need to maintain the stability and continued interoperability of the network.

KEY RECOMMENDATIONS

Based on our various activities and research, ORDIG has established the following key recommendations. These represent a six-step actionable list of priorities to enhance Internet governance in Asia-Pacific:

1. Subsidiarity: The Internet is a distributed network, and Internet governance should similarly be distributed, with its mechanisms and decision making located as close as possible to the issues or problems that are being addressed. While some issues require global or regional coordination, many others (notably IDNs, ccTLDs, and localized content and software) demand local input, and are best designed with the participation of those most directly affected. It is therefore vital to design mechanisms and structures that include representation from the national level, as well as from grassroots and other local communities.
2. Governments Have a Role: National governments have a vital facilitating and enabling role to play in Internet governance. Governments can set up an efficient market environment, establish and monitor broad competition principles, and ensure that the benefits of the network are equitably maximized. A liberal market environment, nurtured by the government, is often important in lowering access costs and encouraging innovation. Governments should also encourage the development of comprehensive national ICT agendas to optimize resources and ensure coordinated participation in national and international governance processes.

3. Multi-Stakeholder Participation is Required: Internet governance is a broad-ranging process that affects, and frequently requires collaboration between, a variety of actors. Governance mechanisms should therefore include all affected stakeholders in the processes of decision-making and implementation. Such multi-stakeholder participation, which would include actors from the private sector, government and civil society, is essential to successful governance on a range of issues, including content pollution, ccTLDs, and standards.

4. Preserve Cultural Diversity: Bodies responsible for international Internet governance functions should reflect the priorities of all affected cultures in their operations. They should ensure an effective voice for all cultures in the deliberations and decision-making processes of these bodies. Such representation will facilitate the development of local content in local languages, help implement IDNs, and ensure that cybercrime is confronted in an effective and culturally appropriate manner.

5. Enhance Participation with Capacity Building: Multi-stakeholder participation is most meaningful when supplemented by capacity- and awareness-building measures. Governance topics (for example, standards) are frequently complex and require technical knowledge and other forms of expertise. In order to participate in a substantial sense, stakeholders need information, knowledge, resources, and the opportunity to participate.

6. Supplement Law with Other Tools: Law and regulation are not the only tools available for Internet governance. On a variety of issues (e.g., cybercrime, content pollution and localized software) these traditional tools should be supplemented by a variety of innovative mechanisms, including codes of conduct, self-regulatory mechanisms, and international, multi-stakeholder collaboratives. In addition, technology itself can play an enabling role in achieving governance goals. Free and open source software, in particular, can help increase participation and network stability, and facilitate the development of local content and localized software.

RECOMMENDATIONS BY TOPIC

In addition to the above six recommendations, the accompanying ORDIG Paper also contains a list of more particular recommendations, addressed at specific priorities and topics. These recommendations are categorized into four dimensions: infrastructure, logical, content, and social and developmental. The topics covered are not comprehensive and do not cover every issue in the area of Internet governance. Rather, they represent a list of governance priorities as identified by ORDIG’s work.
I. THE INFRASTRUCTURE DIMENSION

Access Costs

· Ensure a robust competitive environment with limited barriers to entry and strong protections against monopolistic behaviour; 

· Liberalize access to international bandwidth, promote diversity in domestic infrastructure, ease ISP licensing restrictions, and encourage “peering” between ISPs;

· Actively seek and develop international fora to solve the problem of high international settlement charges;

· Consider aid and other financial mechanisms to help developing countries develop infrastructure capacity.

VOIP

· Legalize VOIP services and promote a “light touch” approach to any regulation;

· Implement Quality of Service laws, allocate number resources, and provide access to emergency services.

Wireless

· Adopt spectrum management regimes that embrace unlicensed spectrum;
· Promote the use of wireless as a technology to bridge the digital divide and provide social benefits.

II. THE LOGICAL DIMENSION

Root Servers

· Enhance international participation to address concerns over sovereignty;

· Ensure that any steps taken maintain one and only one authoritative root.

ccTLDs

· Promote local control and authority over ccTLDs;

· Take steps to ensure a coordinated local approach that includes all stakeholders.

Internationalised Domain Names (IDNs)

· Ensure a multi-stakeholder and participatory process to build on progress with technical standards;

· Promote greater coordination between language and cultural groups to ensure smooth implementation;

· Begin implementation of IDNs even if technical standards have not yet been perfected.

IP Address Management

· Develop fair and equitable mechanisms for IPv6 allocations;

· Reconcile perceived need for national allocations with desire to avoid central-planning type approaches;

· Ensure that increased government involvement does not result in censorship, inhibit innovation, or prevent the deployment of new services.

Technical Standards

· Increase participation in national and international standards-creating organizations;

· Supplement participation with capacity building, including education, awareness-raising and resource support;

· Ensure availability of standard specifications;

· Consider the use of Free and Open Source Software to promote open standards.

III. THE CONTENT DIMENSION

Content Pollution

· Supplement legal measures with technology, user education, and other mechanisms;

· Ensure that legal measures do not diminish the openness of the network or lead to censorship;

· Develop global solutions to solve what is a global problem.

Cybercrime

· Ensure that legal steps do not infringe on civil liberties;

· Promote multi-stakeholder collaboratives and other mechanisms, including codes of conduct and self-regulation;

· Ensure that definitions of criminality are culturally and regionally sensitive and specific.

IV. THE SOCIAL AND DEVELOPMENTAL DIMENSION

Cultural Diversity

· Carefully consider the impact of technical governance on cultural diversity;

· Enhance localized software and localized content, and consider financial or other support mechanisms; 

· Promote the use of Free and Open Source Software to facilitate local content and software;

· Protect indigenous intellectual property rights.

Participation

· Take all steps to promote multi-stakeholder participation in decision-making processes;

· Supplement formal participation with capacity building to ensure that participation is meaningful and substantive.
· Make special efforts to enhance participation by developing nations.
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Annex IV

Tokyo Ubiquitous Network Conference

 “Toward the realization of a Ubiquitous Network Society”
Chairman’s Report

Introduction

1. The “Tokyo Ubiquitous Network Conference” as the WSIS Thematic Meeting on a Ubiquitous Network Society, jointly organized by the Japanese government, the International Telecommunication Union and the United Nations University, was held in Tokyo, from 16 to 17 May 2005. The conference was chaired by Mr. Kozo TAKAHARA, Vice Minister for Policy Coordination, Ministry of Internal Affairs and Communications of Japan, with approximately 600 participants drawn from governments, international organizations, the private sector and civil society. 

2. This conference reaffirmed the WSIS Geneva Declaration of Principles and Plan of Action (hereinafter, referred to as the “Declaration of Principles”). This conference also confirmed that the vision for a ubiquitous network society should be shaped through inclusive partnership of all stakeholders.

WSIS and realization of a ubiquitous network society

3. Many countries are embarking upon efforts towards the realization of a ubiquitous network society that will make possible easy connection anytime, anywhere, by anything and anyone. This represents the next important step in the evolution of the Information Society. In the Declaration of Principles, the provision of ”universal, ubiquitous, equitable and affordable” access to ICTs and the assurance that everyone can benefit from the opportunities that ICTs can offer, are regarded as two of the key principles embodied in the Information Society. These are important elements for a ubiquitous network society, and in addition, the promotion of measures to support the realization of such a society - such as further development of technologies, enhancement of knowledge sharing and capacity building, and efforts to bridge the digital divide - could represent a significant step forward to the realization of these key principles.

4. A ubiquitous network society is a society where it is possible to seamlessly connect “anytime, anywhere, by anything and anyone”, and to exchange a wide range of information by means of accessible, affordable and user friendly devices and services. In such a society, people will be able to share knowledge and information easily which will help them achieve their full potential in promoting sustainable development and improving the quality of life. It will support the design and realization of a people-centered information society, where the secure and reliable flow of information will be ensured.
5. A ubiquitous network society has the potential to assist in achieving Millennium Development Goals and to help resolve pressing global issues such as poverty and hunger, education, gender equality, child mortality, healthcare, environmental sustainability, people with disabilities, indigenous people, welfare, ageing, security and disaster prevention. For instance, advanced knowledge can be acquired anywhere by using the Internet or mobile communications, advanced e-health can be made available through satellite communications and information on disasters can be gathered using sensors and conveyed immediately via networks. On the other hand, in order to realize a ubiquitous network society, it is necessary to address the concerns and barriers regarding ICT usage such as the digital divide as well as accessibility, standardization, compatibility, interoperability, privacy and security issues.

6. At the Tokyo Ubiquitous Network Conference, experts and representatives from governments, international organizations, the private sector and civil society from around the globe met to share their experience and insights on the possible future development of a ubiquitous networks society. This was facilitated by the discussions in five sessions: “Bridging the Digital Divide”, “Knowledge Sharing - Capacity Building”, “Technologies leading a Ubiquitous Network Society”, “Civil Society session: Shaping a "Ubiquitous Network Society" for Human Needs” and “Toward the design and realization of a Ubiquitous Network Society”.

Toward the realization of a ubiquitous network society
7. In these sessions, it was proposed that the following measures should be taken to design and realize a ubiquitous network society.

(1) Bridging the digital divide

The digital divide is rooted in such factors as geographic, economic, educational, and social conditions. It is essential for everyone to recognize that ICTs have the capacity to promote socioeconomic development and improve the quality of life. To bridge the digital divide towards a ubiquitous network society, each country should actively formulate an enabling environment for ICT development, allowing for the widespread adoption of new technologies, develop infrastructure and content, promote applications and enhance capacity building. Multi-stakeholder partnership among governments, international organizations, private sector, and civil society, including the media, is essential. 

To achieve this goal, it is essential to provide access to ICT infrastructure that is universal, ubiquitous, equitable and affordable. This can be realized by practical and cost-effective solutions and leapfrogging via new technologies. Ensuring access for disadvantaged groups and remote rural areas is of major importance. Efforts must be on-going with respect to realizing one of the key elements of the Declaration of Principles, which is to ensure that everyone, everywhere, can benefit from the opportunities that ICTs can offer.

A ubiquitous network society makes it possible to connect “anytime, anywhere, by anything and anyone”. The digital divide will only be truly bridged when we establish an environment in which the information-disadvantaged, such as the elderly, women, youth, children and people with disabilities can participate equally in socioeconomic activities using ICTs, and in which we can all enjoy a better quality of life in a secure and reliable environment.

(2) Knowledge Sharing - Capacity Building
Significant innovations in applications and the emergence of media rich contents for capacity building and knowledge sharing are anticipated. The deployment of these applications and new forms of content should contribute to the effective enhancement of capacity building which, in turn, is the key to realization of a ubiquitous network society. 
WSIS needs to continue addressing the ICT infrastructure, policy and regulatory readiness, and human capacity building for realizing the benefits of ICTs. A more sophisticated system of contents development will be needed to take advantage of a ubiquitous network society – as we enter the “New Content Era” – in different parts of the world.

We need to support the realization of a ubiquitous network society through three key steps. 
· The first step is related to bandwidth (e.g. broadband) and the promotion of regulatory change. 
· The second step is to promote flexibility, adaptiveness and openness in relation to content   development, sharing and delivery.
· The third step is to support human resources development in key areas related to a ubiquitous network society.

(3) Civil Society session: Shaping a "Ubiquitous Network Society" for Human Needs

Civil Society is committed as an equal partner to building inclusive, people-centered information and communication society, premised on the principles enshrined in the Charter of the United Nations and in the Universal Declaration of Human Rights.

Civil Society actively pursues the objectives of sustainable development, democracy and gender equality for the attainment of a more peaceful, just, egalitarian, accessible and sustainable world.

A "Ubiquitous Network Society" must:

· Be development-oriented, ensuring equitable and sustainable distribution of resources
· Recognize the goal of accessibility for all, emphasizing the needs of people with disabilities and the poor
· Respect the Internet end-to-end principles and open source, open content, open courseware, and open standards
· Uphold human rights, rights to self-determination, and particularly the risks to privacy, for example from the leakage of personal information
Civil Society is an equal partner in shaping a "Ubiquitous Network Society" from design to implementation, including monitoring and evaluation.

(4) Technologies leading a Ubiquitous Network Society

Each country needs to cooperate in research & development and standardization in various areas of ubiquitous network technologies.
The development of core technologies of the ubiquitous network, including RFID, sensor network, and mobile communications, needs further improvement and testing so that technologies are user driven and environmentally friendly. 

Both the developed and developing countries need to continue discussions on how to ensure that a ubiquitous network society can be realized in as short a time as possible. At any future conferences, the following key areas should be discussed.
· Direction and milestones.

· Identification of core technologies.

· Identification of items for standardization and acceleration of the discussions to ensure compatibility between different systems.
· Promotion of international cooperation and partnerships.
(5) Toward the design and realization of a Ubiquitous Network Society

Several visions emerging in the world, which indicate the next important step in the evolution of the global information society, are seemingly converging in a basic direction. Thus, it is important for the world to possess globally shared visions of a Ubiquitous Network Society by continuing to make opportunities to deepen mutual understanding.

· A Ubiquitous Network Society where anyone can be easily and seamlessly connected to the network will differ from conventional society in that it allows interaction with literally “anybody” in the world. Consequently, the global society is required to prepare for a new stage, where everyone ensures the safe and secure distribution of information in a highly reliable environment, while at the same time respecting the diverse distribution of information based on liberal intentions. In short, we need a good balance between rights/benefits and responsibilities/obligations. Achieving harmony between these two issues will be indispensable to the sound development of a Ubiquitous Network Society.

· It will be essential to build a new social system incorporating this harmonization mechanism on a worldwide basis, fully recognizing discrepancies among regions in different stages of ICT development, in order to globally foster the benefits of a Ubiquitous Network Society, including the developing world.

· It is collaboration that will enable us to cope with any unpredictable challenges arising in the future from the advent of a Ubiquitous Network Society. Hence, the governance of a Ubiquitous Network Society will incorporate cooperation among all stakeholders including governments, international organizations, the private sector and civil society at local, national, regional and international levels.

Conclusion
8. In a ubiquitous network society — it will be possible to seamlessly connect “anytime, anywhere, by anything and anyone”, through the development of information and communication infrastructure which will provide ubiquitous access to ICTs, through human resources development and by bringing benefits to everyone from the opportunities that ICTs can offer — we can say that we are making a substantial contribution to realizing the key principles set out in the Declaration of Principles. 

9. In order to establish a set of principles for a ubiquitous network society with governments playing a leading role and with the cooperation of other stakeholders, some kind of implementation mechanism such as organizing a ministerial conference on a ubiquitous network society should be considered.
10. To realize a ubiquitous network society, it is recommended that all stakeholders including governments, international organizations, the private sector and civil society work together throughout the whole process at local, national, regional and international levels and take the above mentioned measures.
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� Regional Roadmap towards an Information Society in Asia and the Pacific, ESCAP, August 2003


� Asia-Pacific Regional Conference, Tokyo, January 2003; www.itu.int/wsis


� Bangkok Agenda for Broadband and ICT Development in the Asia-Pacific Region, APT Ministerial Conference on Broadband and ICT Development - Asia-Pacific Broadband Summit, Bangkok, 1-2 July 2004


� ESCAP Ministerial Conference on Environmental development, Seoul, March 2005


� Gauging ICT potential around the world, ITU News 10/2003.


� Data on DAI from the ITU listing for 178 economies has been drawn for the ESCAP member countries and its presented for ease of reference in Annex II.


8 The Partnership’s objectives involve achieving a common set of core ICT indicators, to be harmonized and agreed upon internationally, enhancing the capacities of national statistical offices in developing countries as well as developing a global database on ICT indicators. Partners include the ITU, the OECD, UNCTAD, UNESCO Institute for Statistics, the UN Regional Commissions (ECLAC, ESCWA, ESCAP, ECA), the UN ICT Task Force, the World Bank, and EUROSTAT. (http://measuring-ict.unctad.org/QuickPlace/measuring-ict/Main.nsf/h_Toc/b6f8947ed9aeed99c1256ee8003a83dc/?OpenDocument)


� These organizations include the United Nations Economic and Social Commission for Asia and the Pacific (UN-ESCAP), the International Development Research Centre (IDRC), and the Asia Pacific Network Information Centre (APNIC). For more information on UNDP-APDIP, please visit http://www.apdip.net  For more information on ORDIG, please visit http://www.igov.apdip.net


� See http://www.igov.apdip.net/ORDIG_Paper.pdf for the complete document.


� See http://www.wgig.org/Definitions.html
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