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SUB COMMITTEE B (Other Agenda Items)

Postal services and the information society for the benefit of all

Who are we …. 

The Universal Postal Union, established in 1874, is an intergovernmental organization and a specialized agency of the United Nations since 1948. It is the principal forum for cooperation between governments, postal operators and other postal sector stakeholders.  Its primary mission is to develop communications between peoples through the efficient operation of postal services.

Each year five million employees process and deliver 424 billion domestic letter-post items, some six billion international mail items and more than 4.4 billion parcels. But the postal service is more than letters and parcels …..  the UPU works to ensure that the combined physical, electronic and financial networks maintained by Posts create optimum conditions for communication, trade and commerce for the development of economies and societies. 

We have a mandate …..

The Bucharest World Postal Strategy for 2005–2008 puts the integration of new information and communication technologies, as well as the narrowing of the digital divide, at the heart of its objectives.

Also during the 2004 Bucharest Congress, the UPU adopted a resolution underlining the role played by Posts in building a fairer and safer information society.

The UPU is not proposing that it can contribute to technical aspects such as IP addressing, DNS, root zone file, etc. This is not our area of expertise.  However when it comes to access, capacity building, privacy and other such issues, there are significant strategies, processes and instruments in place within the postal sector which could be valuable.

Postal services and the information society: "Connecting and providing access" ….
The postal sector's physical, financial and electronic networks represent a major asset in global trade and communications. Globally there are over 600,000 postal offices available to act as access offices to electronic and physical communication services. With over 6 billion postal addresses and a network, extending from the originating door step or desktop to the receiving door step or desktop of almost every citizen of the world, Posts have most of the population within their reach.

For the UPU, closing the digital divide means enabling everyone to benefit from the physical, financial and electronic networks on which the future of the postal services are being built.

Development and security …

Internet terminals, e-government applications, online financial services, secure messaging, electronic postmarks, electronic registered letters, digital certificates, hybrid mail, electronic purses and smart cards are just some of the new services developed by postal operators. Their role in developing an information society is synonymous with the development of economies and the building of trust.

Conclusion - Evolution not revolution is required

The postal sector represents an ideal WSIS partner as it provides a bridge linking physical and electronic communication activities as well as a bridge to access ICTs. 

The Summit should be an evolutionary - not revolutionary process.  It should build upon the work already done at the WSIS Geneva 2003 meeting and also that done by UN agencies like the UPU over the past 150 years in developing the governance instruments of today.

The UPU will incorporate the objectives and decisions of the summit into its strategies and programmes and continue to work closely with other UN organizations and programmes involved in WSIS follow-up activities.
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