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1.
Background

This statement has been developed as a submission to the WSIS preparatory process, particularly for the third Prepcom of Phase 2 and for subsequent inclusion in the WSIS in Tunis. It is the result of extensive consultation with a wide range of South African civil society organisations and groups representing diverse views of people from different backgrounds, perspectives and activities.

The statement is located within the South African context but is offered to WSIS with the confidence that South Africa’s ongoing transition to and deepening of democracy holds lessons and parallels for other nations - both developed and less developed.

A group of more than fifty civil society representatives met in Johannesburg on 29 June 2005 to discuss and formulate a WSIS South African Civil Society Statement, followed by a similar meeting on 22 August 2005 in Cape Town which was attended by more than 100 civil society representatives. These meetings followed other meetings earlier in the year. Together, they represent substantial discussion of the issues relating to a desirable global information society, how such a society will affect South Africans and others in the Southern African region, and what action should be taken to obtain the maximum advantage from this vision for the peoples of South Africa and the rest of the region.

2. Civil Society

In this document civil society is defined as the area of activity that falls below the level of the state and above the individual. Civil society cannot be narrowly defined nor can its definitive representatives be identified, but it can be seen to be self -organising with the competency to select representatives. 

Civil society organisations, be they CBOs, NGOs, universities or faith-based organisations amongst others, are formed and active around specific areas of focus such as ICT and their social appropriation, or more broadly, education. This does not mean that only ICT-focused organisations would participate in the implementation of programmes that focus on the digital divide because many civil society organisations have the potential to utiilise ICT in their work and some already do. For the purpose of this document, which advocates for an ongoing multi-stakeholder mechanism to foster the social applications of ICT, civil society organisations have identified themselves as willing participants and contributors with specific expertise. 

Participation and consultation are fundamental to the creation of an inclusive information society that serves democratic processes and development. Civil society organisations maintain that democracy is reliant on an informed population and that civil society has access to information, knowledge and the technology necessary to help governments maintain transparent accountability and deliver relevant services that increase the independence of members of society.

The WSIS process presents an opportunity to raise awareness around the importance of the Information Society and how ICT can promote and support civil society engagement in social cohesion, self-reliance and effective development. It provides a point in time, in the context of a global negotiation process, to review South Africa’s role in developing digitally inclusive strategies that enable citizens to participate in, or orientate towards, the information society. The implications of not engaging civil society are an acceptance that this terrain is best dealt with by other players and a negation of the considerable expertise civil society brings to the development arena that can be leveraged using ICT. The evidence is that the major issues facing society cannot be effectively dealt with by governments and business in isolation from civil society. These three tiers that function in society have complementary skills, resources and perspectives. Experience shows too that there is a need to harmonise work practices and procedures in order to facilitate effective and efficient programme delivery. 

The roll-out of infostructure, including electrification, telephone lines and community-based ICT access points will continue, but this needs to be re-shaped from a technologically determined programme to a human-centred one. In fact, it needs a new operational paradigm that deals with the social appropriation of ICT and provides for human-to-human capacity development, including exploration of the use of knowledge and information for community development. The knowledge and processes being developed by WSIS also need to be matched to realities on the ground and relevant policies and processes. In particular, WSIS has revealed the productive outcomes that can be derived in multi-stakeholder processes and initiatives.

This document combines various views into one for presentation to the final WSIS preparatory meeting from 19-30 September 2005 in Geneva and the Summit from 16-18 November 2005 in Tunis. It does not claim to raise the totality of issues confronting the development of an information society, but it does represent the issues of concern to the numbers of people engaged in developing this statement.

3.
Critical Areas for Consideration

This Statement covers 16 critical areas for consideration. What follows is a summary of associated requests and requirements followed by deeper clarification.

●
Freedom of expression - essential for the advancement of the Information Society.

Civil society stresses the freedom of expression principles contained in the Windhoek Declaration of 1991, the Declaration of Sana'a in 1996 and the Declaration of Principles on Freedom of Expression in Africa adopted by the African Union's Commission on Human and People's Rights on 23 October 2002 in Banjul, The Gambia. Underlined further by the Declaration of 28 May 2002, adopted in Bamako, Mali, by representatives of 51 African nations at the first WSIS conference in Africa. 

Civil society asserts that there should be a common vision of the goals of the Information Society and is concerned that governments stand attached from broader civil society on these issues. Civil society organisations urge that government work more closely with them to achieve stronger implementation of the new Information Society and to realise the right citizens have to communication. Refer to Section 4.

●
Communication Rights, as framed by Article 19, are a logical result of the new communication tools available. 

That fact that access to ICT is so inequitably distributed, calls for a rights framework in which to address the disparity, often referred to as the digital divide, in all its dimensions, social, cultural and economic. 

●
Media monitoring essential for accountability to civil society

It is necessary for media entities to be regularly, coherently and thoroughly monitored for the extent to which they meet the ideals of balance, fairness and accuracy. Monitoring the media serves the purpose of ensuring that the media not only report in a fair, balanced, and accurate manner but also in an informative manner. Aside from this key democratic function, monitoring the media also serves to highlight, in constructive ways, the trends in media reporting. Refer to Section 5.
●
Multi-Stakeholder Practice - the new era of humanity, the Information age, is the responsibility of all sectors of the way the world has been organised. 

Multi-stakeholder governance models at all levels of operation must be provided for and be inclusive of the private sector, government and civil society. Refer to Section 6.

●
African telecommunications costs - need to reflect international parity.

South Africa has amongst the highest telecommunication costs in the world. Civil society is concerned about the limited scope and conception of redress and transformation in the telecommunications sector. Civil society calls for the drastic reduction of telecommunication tariffs as a matter of urgency, as well as pro-poor policy and regulation, particularly to facilitate the effective and efficient delivery of social services. Refer to Section 7.

●
Funding and Evaluation - civil society perspectives are essential in sustaining the Information Society to address issues of equity.

Civil society asserts that adequate and sustainable resources are required to fulfil the goals of the Information Society and demand that any useful way forward in improving the effectiveness of fund allocation must also acknowledge the need for the inclusion of civil society and its collective views in the evaluation of projects. Refer to Section 8.

●
Internet Governance - creating a fair and democratic framework.

Civil society is concerned about the control of the Internet being vested in a US-based company that, in part, answers to the US government. Civil society believes that it is desirable that control be out of the hands of individual governments and that an independent multi-stakeholder entity should be established. Civil society demands further that any relationship with the US government deemed conflictual be severed. Refer to Section 9.

●
Free media - efforts for a community-based, society-oriented media that can provide a balanced view to address the major issues that affect humanity must be key to the realisation of communication rights granted by Article 19.
Civil society asserts that it is imperative that the media operate in a climate of maximum freedom according to the tenets of Article 19 of the Universal Declaration of Human Rights, adopted and proclaimed by the General Assembly resolution 217 A (III) of 10 December 1948.

Civil society calls for all governments to review laws and regulations in line with Article 19, in an effort to ensure that the media is free and independent. In relation to the broadcast media, civil society demands that state-controlled outlets be transformed into public service broadcasters with laws and regulations upholding editorial independence and the autonomous professionalism of journalists and presenters. Refer to Section 10.

●
Continuous learning and education - civil society must advocate for efforts that restructure learning and education through empowered ICT-enabled initiatives.

Civil society asserts that education is a core human right and is the key to sustainable development, peace and stability within and between countries, and is thus an indispensable requirement in order to participate effectively in the Information Society. We call on the South African government to continue its efforts through schools and other educational institutions to increase skills in the use of ICT, and reiterate the importance of ICT in facilitating the deployment of tools for development. Civil society also urges government to focus research towards linking the significant technical and innovative capacity of our tertiary educational institutions and those of the private sector with the even greater needs of disadvantaged communities. Refer to Section 11.

●
Free and Open Source Software and Open Content (FOSS/OC) - an essential tool for increasing self-reliance and empowerment in the information society.

Civil society asserts that the need for free and open source software and content products is even more critical in the South African ICT sector, where there is a necessity to grow a local industry and develop the potential for the economic success of those who are disempowered. We contend that free and open source software is not only a technology issue, but also a tool for empowerment. Civil society calls for government to utilise the opportunities presented by the open and collaborative culture associated with FOSS/OC to promote access to information by citizens. We argue that this can be accomplished by driving and embracing enhanced service delivery through electronic channels. Refer to Section 12.

●
Civil society has a responsibility to advance the use of ICT to reduce gender imbalances.

Civil society asserts that women's capacity should benefit from, including the reduction of gender imbalances in the advancement of women in democratic political processes, the development of scientific and technical knowledge, managerial skills and in educating young women on how to protect themselves from ICT-facilitated harassment and exploitation. Civil society calls on WSIS to ensure that the Information Society is guided by a clear commitment to gender equality and the equal participation of women in the development, implementation, and policy formulation of all aspects of ICT. Refer to Section 13.
●
Civil society must advocate against unjustifiable encroachments on privacy that can be advanced through the wider adoption of ICT.

South African civil society is concerned at the growing use of ICT to intrude on the privacy of individuals. We are further concerned that the electronic identification of individuals in such a way that their essential identifying characteristics are stored and accessible to a wide range of officials is a grave danger. Civil society urges that the Information Society should place limits on such information gathering and its use. Refer to Section 14.

●
Social appropriation of ICT must prioritise in favour of the disabled (physical, mental, educational, wealth and spatial). 

Civil society is extremely aware of the plight of people with disabilities and urges WSIS to draw up a list of standards for the development of appropriate ICT in support of the disabled. Refer to Section 15.

●
Civil society must promote greater diversity in the use of language in the increased use of ICT.

South African civil society believes that local languages and content should be given high priority in shaping the Information Society and urges government and its partners to develop software and hardware applications and human centred projects which will facilitate multicultural and multilingual communication. Refer to Section 16.

●
Civil society must be included in addressing the failures of telecentres and in developing ways to maximize their usefulness in providing equity in the Information Society. 

Civil society is concerned about the ‘one size fits all’, ‘build it and they will come’ approach of government in the roll out of its telecentre programmes. We call for engagement with, and the deployment of, civil society organisations with skills that can facilitate community development, as part of the infrastructure rollout process. Refer to Section 16.

Within this context, South African civil society organisations who participated in the compilation and drafting of this statement look forward to the WSIS processes providing a platform that encourages government and business in meaningful dialogue with civil society to address the issues outlined in this document. Refer to Section 17.

●
Infostructure and infrastructure programmes need to be integrated
A new implementation and integrated approach is required to ensure sustainability and applicability of the range of services required for quality of life. Cost effective alternatives exist for the combined roll out of services and infrastucture which are currently delivered by separate agencies. For example, Internet connection can be carried through electricity infrastructure. Refer to Section 18.

4. Freedom of expression - essential for the advancement of the Information Society.
There should be a common vision of the goals of the Information Society and the values which that society should embrace. This should outline how such an initiative should be conducted and the breadth of its reach into society and the community generally. As an essential foundation and core value of the Information Society, South Africans uphold the principles contained in Article 19 of the Universal Declaration of Human Rights. Those values were affirmed by the many nations of the world who participated in WSIS I in Geneva in December 2003 and contained in the Declaration of Principles, as well as the decision of delegates that they would not revisit that issue in any subsequent WSIS preparatory meeting.

South Africans emphasise that in adopting those principles delegates reaffirmed the values contained in the Windhoek Declaration of 1991, the Declaration of Sana'a in 1996 and the Declaration of Principles on Freedom of Expression in Africa adopted by the African Union's Commission on Human and People's Rights on 23 October 2002 in Banjul, The Gambia. Those principles were underlined by the Declaration of 28 May 2002, adopted in Bamako, Mali, by representatives of 51 African nations at the first WSIS conference in Africa.

That declaration read: “Every citizen should be guaranteed freedom of expression and protected access to information in the global public domain as part of their inalienable right to freely accessing the information constituting the heritage of man kind which is disseminated on all support systems including new multimedia support systems”.

The effect of these decisions - which illustrate the high importance Africa is striving to accord these values on the continent - is that they demand that all aspects of the Information Society be conducted according to the principles of freedom of expression and free access to and dissemination of information through any media and across frontiers. South Africans note that ICT provides for unprecedented communication possibilities that for many are already part of everyday life. In order to work towards equitable access to ICT, communication must be considered a right granted as the contemporary manifestation of Article 19.
South Africans stress the freedom of expression principles contained in those documents because they inform and illuminate all aspects of the Information Society and how it should be conducted. A range of activities flow from them and these place important responsibilities on governments and all other stakeholders in the Information Society. They imply that governments can no longer adopt such protocols as Article 19 of the Universal Declaration of Human Rights or the African Union's Declaration on Human and People's Rights and not actively embed them in action. It means that those principles have to be implemented and that governments have to ensure that freedom of expression is upheld and there is wide access to information, accompanied by the right to impart or publish that information freely. This applies to the print media, the broadcast media and the Internet.

It also implies that the many demands that people have made - such as that all citizens should be provided with the means of using ICT networks as a public service (Bamako Declaration) - have to be carefully considered, resourced and implemented.

Freedom of expression does not only mean freedom of speech, the media and the Internet, but it also means that all the practical features of communication flow from it. Countries must recognise that freedom of expression requires the provision of a host of facilities to enable that freedom to be exercised - the laying out of telephone lines and the provision of telephones and other receiving devices, provision of power lines and power supply points so that those facilities can be exercised with power connections, communication lines and links, transport facilities for delivery of printed communication, telecentres and broadcast receiving points. 

While access to information is protected in South Africa under Section 32 of the Constitution of the Republic of South Africa, and by the Promotion of Access to Information Act 2000 (PAIA), there are serious concerns with implementation, particularly in regard to the provision of electronic records and information dissemination by public bodies.  Access to digital records, or records subsequently converted to digital format, are also poorly managed and relatively inaccessible.  

Government should therefore devote more resources to the implementation of good record-keeping practices and adequate policies regarding storage of and access to electronic information.  This is important in that, while individuals may benefit from increased access to ICT, they may also be hampered by government departments’ poor implementation of its obligations in relation to access to information and failure to properly implement appropriate electronic record-keeping and disseminating practices.  As a consequence, transparent accountability and participation in a democratic society will be limited despite increased and appropriate access to ICT.

These communication demands relate to human rights, human development, education, health, commerce, environment, gender, disability, cultural and religious diversity, multi-culturalism, indigenous rights, agriculture, language, trade union rights and there should be no geographic or class distinctions or impediments. They also relate to infrastructural requirements such as the supply of electric power and telephones and other means of communication and government-sponsored Internet-linked community communication centres or telecentres, etc. 

It is accepted that on a national level, the process should have government involvement and leadership, be community-driven and have business support.

WSIS II must reinforce and seek full implementation of internationally recognised guarantees on the right to freedom of expression and access to information.

5.
Media monitoring essential for accountability to civil society

It is necessary for media entities to be regularly, coherently and thoroughly monitored for the extent to which they meet the ideals of balance, fairness and accuracy. As one of the key elements in a democracy, the media is in a position to reflect public discourse and debates about democracy. It can raise issues of accountability and act in the public interest. It can serve as a source of information, as well as give voice to and enable access to information. The media can play an active part in advocating for democracy and human rights, but it can also restrict transformation and perpetuate stereotypes, myths and fears. 

In South Africa, the media has come a long way in coming to terms with democracy. There is majority black ownership within the media sector, and the media is correctly very protective of the right to freedom of expression. At the same time, many media institutions grapple with economic challenges and pressures, old systems and news values, skills shortages, and high staff turnovers. Many of these problems are common to societies in transition, but it is clear that the media face a number of challenges. In addition, it is clear that one of the best ways of measuring democracy and of gaining a sense of where the society and public discourse is moving is through monitoring the media.

Monitoring the media serves the purpose of ensuring that not only does the media report in a fair, balanced, and accurate manner but also in an informative manner. Aside from this key democratic function, monitoring the media also serves to highlight, in constructive ways, the trends in media reporting. It is hardly surprising that media monitoring is growing internationally as a civil society means by which civil society can hold not only the media, but also government and corporate structures, accountable on a number of issues. Media monitoring is used as an essential advocacy tool to inform media, ICT, and gender policies, codes of conduct, reporting guidelines, and to encourage freedom of expression. 

Previous experience has illustrated that freedom of expression and freedom of the press do not always result in a media sector that acts in the interests of the poor and marginalised. The media needs to contribute to improving the lives of socially, culturally and economically disadvantaged groups and individuals through consciously adopting a human rights strategy in all coverage. Despite notable improvements in many areas, media coverage tends to conform to previous patterns of marginalisation and victimisation of women, children, the aged, the poor, people living with HIV/Aids, people living with disabilities, and other marginalised groups. This tends to occur in the trivialisation of human rights issues and the perpetuation of negative representations of such groups within the media. 

The media has a responsibility to promote the rights of disenfranchised people, as well as be socially accountability for its publications and broadcasts, including information found on the Internet. ICT have a crucial role to play in articulating the views and lives of oppressed and marginalised communities, as it is a mechanism through which to engage in debates surrounding human rights abuses. ICT also enable the production of high quality research into qualitative and quantitative monitoring assessments of the media. Monitoring the media on a daily basis permits the generation of trends surrounding human rights coverage, and the extent to which rights-related issues are upheld and promoted in the media. 

Freedom of expression and freedom of the press should be the foundation blocks upon which the global information society is built. It is important for the media to safeguard fundamental human rights principles, as any social appropriation of ICT would not be able to meet with any major success without a concern for human rights.

6.
Multi-stakeholder Practice - the new era of humanity, the Information age, is the responsibility of all sectors of the way the world has been organised 

This statement reaffirms the essentiality of WSIS setting goals for the world on continental, regional and national basis. It also recognizes the need for civil society engagement in implementation. This statement proposes that the implementation process should start with stated and funded commitments by member states and in particular South Africa, to the goals agreed at WSIS and with challenging time frames. It also proposes that there should be a monitoring process developed with and implemented in conjunction with civil society. The monitoring process should be extended to evaluate ICT against social indicators so that when ICT is introduced into an environment, its impact on literacy, employment levels, empowerment, self-determination, self-reliance, continuing learning, engagement in community decision-making and other social benchmarks can be measured.   

Participation and consultation are fundamental to the creation of an inclusive information society that serves democratic processes and development. Civil society organisations maintain that democracy is reliant on an informed population and that civil society has access to information, knowledge, human-centred skills, resources and technology necessary to participate with governments and the private sector to maintain transparent accountability. This is a necessary condition to deliver relevant services that increase the independence of members of society. It is accepted that on a national level, the process should have government involvement and leadership, be community-driven and have business support.

Experience to date with multi-stakeholder processes indicates that there are practical challenges. The alignment of work practices to facilitate efficient and effective delivery of joint programs should be attended to early and by partners competent to make decisions about implementation systems that enable, rather than disable, multi-stakeholder cooperation.

However, the emphasis on freedom of expression and the demand by civil society for a much greater level of involvement in the Information Society means that governments will need to proactively engage with and resource civil society to develop, implement and evaluate the social appropriation of ICT.

Indeed, there is a strong case for government and civil society to work more closely together to bring greater implementation of the new Information Society. But there are provisos. The independence of civil society must not be eroded. It is essential for a healthy democracy that civil society be given support to treasure and value its independence and freedoms. Any state support for civil society work should be based on the principles of arms-length funding and peer group assessment of resource allocation in addition to evaluation mechanisms as discussed. Government must also recognise that civil society is better placed for doing certain things such as outreach for engagement and self-reliance than the government is.

A forum for multi-stakeholder participation, including government, civil society and the private sector, which develops a national and regional strategy for policy, practice and evaluation is needed. The university sector needs to accept its responsibility to assist these processes in ways that strengthen civil society and prepare it in ways that will advance South Africa’s position in the Information Society. South Africa could be an example to the rest of the world, given its rich history of social movements working towards change. 

7.
African telecommunications costs - need to reflect international parity
A feature of Africa is the high cost of communication, especially in South Africa which has among the highest tariffs in the world. As this issue is central to promoting and advancing the Information Society in South Africa, civil society calls for the drastic reduction of these rates as a matter of urgency. Pro-poor policies and regulation that accelerate communication access for all citizens are required.

Civil society organisations are concerned about the limited scope and conception of redress and transformation in the telecommunications sector. The Department of Communications has failed civil society by not resourcing the Independent Communication Authority of South Africa (ICASA) and the Universal Service Agency (USA) sufficiently to ensure that the telecommunications industry fulfils its Universal Service Mandates. This has exacerbated the divide between the information haves and have-nots, and caused communities without access to basic telecommunication services to regress.

Community ICT initiatives, such as telecentres and community radio stations, are isolated as they have no or limited Internet connectivity due to high prices. These organisations have the ability to distribute health, education and social education information to a wide, otherwise inaccessible audience. This in turn empowers a citizenary that is able to make informed decisions and choices. 

The public health system is also failing to deliver services to many marginalised South Africans.  For public hospitals, free Internet connectivity could widen the reach of each hospital and take staff into inaccessible regions. Telemedicine would be facilitated and administration costs reduced. 

8. Funding and Evaluation - civil society perspectives are essential in sustaining the Information Society to address issues of equity

Adequate and recurrent resources are required to fulfill the goals of civil society in the emerging Information Society. The focus of this resource needs to be in the social appropriation of ICT in addition to infostructure. The need in developing countries is substantially above that of developed countries that have an agreed responsibility to address the inequities that ICT has created in developing countries. 

Experience clearly shows that ‘parachuting in’ projects and solutions from a rationalist economic perspective into areas of need have high rates of failure. Access which is obviously essential needs to be balanced against effective and appropriate use. This implies social and cultural contextualization with new funding and evaluation priorities. Crucial to these issues is the engagement of civil society through multi-stakeholder partnerships in the evaluation of externally funded projects. Such approaches not only assist funders and governments in viewing needs beyond technical determinism but also begin a process of increased responsibility and self-reliance in community. Such an approach is essential in effectively applying resources to the huge inequities that are growing in developing countries as a direct result of the use of ICT in developed countries.

Such approaches should include parameters to measure changes in attitude in the target communities around issues such as self-reliance, social capital, the role of ICT in social cohesion and empowerment of target groups, especially as far as age, gender and socio-economic groups are concerned; measure the changes in approaches to the social appropriation of ICT in planning and implementation of recurrent funding, and programmes and strategies by government and funders; measure the changes in community skills, especially the ability to access relevant information and teach others; and determine how much the projects contribute to community knowledge about other relevant projects and processes around the world.

In some situations this may require strong support to ensure that access to information and training can be provided freely to those most in need. It is suggested that such an approach can be commenced by recognising the needs of specific spatial areas and providing free access for a fixed period of time. This would provide a window of opportunity for disadvantaged people to gain sufficient understanding and skill to become a part of an information economy.

In proposing solutions to deal with recurrent funding and appropriate forms of evaluation, civil society recognizes that historically governments have embedded recurrent funding into service provision when societal needs such as education, health, infrastructure, agriculture, mining, etc. were identified. Civil Society asserts that the emergence of the information age requires at least a similar response for the social appropriation of ICT; one that cannot be adequately dealt with by only adding a new dimension to existing portfolios or by creating across agency committees. The need is for separate government agencies with recurrent budget allocations to affect new forms of service delivery appropriate to the needs of civil society in the information age.

In developing principles for evaluation of funded community-based ICT projects, civil society asserts the following principles are important:

· The Internet is a social matter, not just a technical or a commercial one;

· There must be an  impulse towards equal opportunities of access, effective use and social appropriation of ICT;

· The ultimate goal of the use of ICT is transformation of our society;

· The inequities created by ICT should be approached in a collective not an individual manner;

· Existing social divides are reflected and magnified by ICT and there is a responsibility to understand and address this reality;

· The Internet can boost human development processes that already exist;

· ICT provides information not knowledge, and there is a responsibility to ensure that the information recognizes and values social and cultural contexts;

· The impact of the Internet is in the change that it generates;

· It matters that the use of ICT should lead to social transformations that bring positive social change to community;

· Reflections of the social appropriation of ICT exist in individual and collective actions and projects.

In mapping a way forward, it is useful to recognise and legitimise the principles of genuine inclusion of civil society prescribed by and underpinning the WSIS process in evaluating, designing and implementing ICT projects. In mandating this fundamental issue, the United Nations through the WSIS process has made a clear declaration that civil society’s inputs are a basic requirement for addressing the great issues of inequity that are now being realised as a result of the uneven appropriation of ICT across the world, both within and between nation states. 

9.
Internet Governance - creating a fair and democratic framework

South Africans believe that it is timely to acknowledge the rapidly growing and diversified global population using the Internet. The Internet must be seen as a public utility for the public good. Its governance should be aligned to the expanded and diverse population of users. 

Control, governance or management of the Internet should not rest in the hands of individual governments, and an independent entity must be created to govern the Internet. Whatever connection there is with the US government should be severed.

Governance should be exercised by an independent body under the aegis of the United Nations. The body should be multi-stakeholder in nature and no one entity or sector should have greater decision-making power than any other. The entity must be inherently democratic and pay attention to equality of powers. 

South Africans are apprehensive over the direction anti-terrorist legislation is taking throughout the world with regard to the controls, including monitoring, that are being exercised over the Internet, and request a form of internet governance that will not violate freedom of expression principles.

South Africans reiterate that what is happening with regard to security and surveillance of the Internet is a manifestation of what many, including the WSIS Media Caucus, have warned against - the management and control of the Internet to regulate the content of news and information on the Internet. Internet Governance must therefore be done from a democratic space where no one government, coalition or sector has greater power than or over other stakeholders.

Internet Governance mechanisms should address the social and cultural barriers to participation and access in addition to the technical aspects of the systems management. 

10. Free media - civil society must support efforts for a community-based, society-oriented media that can provide a balanced view to address the major issues that affect humanity
In line with the principles of freedom of expression, it is imperative that the media operate in a climate of maximum freedom according to the tenets of Article 19. The media gathers and publishes news and information which is vital for the maintenance of democracy and a free society. A free and pluralistic media is also a major empowering factor for the masses, including the poor. Media ranges from traditional print to community media - generally under-resourced and struggling but a vital element in the information structure of a country -to the broadcast media, both large and community-based, in addition to the Internet.

The information age and its new tools have seen the development of the citizen journalist - a clear manifestation of freedom of expression. The norm practised by the media in national contexts that enables freedom expression is to self-regulate within agreed ethics. The new citizen journalists are in general not accountable to media ethics. Nor, as in the case of professional journalists, are they located within an editorial framework that adheres to a known set of principles that enable public clarity on the perspectives of particular media products. There needs to be debate on the role of professional information gatherers and producers in relation to citizen information producers to ensure that public interest and freedom of expression are protected.

Participation in the Information Society - with its adoption of Article 19 - requires countries to ensure that their media are free, independent and pluralistic. Laws and regulations should be directed at ensuring that the media is indeed free and independent and this means that governments will be required to review the restrictive laws that impede the media from being able to operate freely as envisaged in Article 19. For Africa this means the scrapping of ``insult laws'' - the laws which declare it an insult to criticise a head of state or a parliamentarian and result in a criminal charge and possibly a jail sentence - and others that impose restrictions on reporters gathering information or publication.

As for the broadcast media, the state-controlled outlets must be transformed into public service broadcasters with laws and regulations upholding editorial independence and the autonomous professionalism of journalists and presenters. The principles are outlined in the African Charter on Broadcasting, 2001. The danger here is that on the surface this may be done, but in reality employment policies favour people with political affiliations to the ruling political party which enables the propagandist element to operate and independence to be destroyed. This must be guarded against by civil society and the community media. 

The community media is key to alternative voices and giving expression to views from the grassroots and developing awareness. It has a key role to play in voicing communities’ needs in their own languages and through their own discourses. Community media also has a role to play in raising awareness, education, and empowerment regarding ICT as tools for communities. The current community media situation in South Africa, however, has to improve drastically before the sector can be seen as a viable alternative to the public and commercial media sectors in fulfilling educational and information dissemination functions.
11. Continuous learning and education - civil society must advocate for efforts that restructure learning and education through empowered ICT-enabled initiatives

Key to the challenge of bridging the digital divide is education for all (EFA). Education is a core human right and is the key to sustainable development, peace and stability within and between countries, and thus an indispensable way to participate effectively in the Information Society. Achieving EFA goals should be postponed no longer. The basic learning needs of all must be met as a matter of urgency. Strategy ten of the Dakar EFA affirms the need to 'harness new information and communication technologies to help achieve EFA goals'. Central to this is providing access in schools to computers and the Internet. The tragedy is that even when computers are available in schools, access to the Internet is denied because of the high cost of connectivity in South Africa. 

The education and capacity building of the general population is crucial for ensuring that the information society is made up of active participants expressing their views, rather than just passive consumers receiving products. South Africa has many programmes supporting ICT education and information literacy. However, these still do not cover the majority of the population. The South African government must continue their efforts through schools and other education institutions to increase skills in the use of ICT, and their role in tools for development. Research must be redirected to link the great technical and innovative capacity of our tertiary education institutions and private sector with the even greater needs of disadvantaged communities. There is a special requirement for skills development amongst rural communities. In particular, the use of ICT in teacher training is imperative.

12. Free and Open Source Software and Open Content (FOSS/OC) - an essential tool for increasing self-reliance and empowerment in the information society
A healthy public domain is essential for a climate of technical innovation in developing countries around the world. The public needs access to a pool of knowledge that is available for adaptation to the local environment, especially in a sector that relies so heavily on knowledge from the developed world. The need for free and open source software and content products is even more critical in the South African ICT sector where there is a need to grow a local industry and develop the potential for the economic success of the disempowered. 

Broad-based economic empowerment will never be developed out of restrictive license agreements associated with proprietary software and imported culture. The majority of South Africans do not understand the language of these products (English) and FOSS/OC offers opportunities to overcome this. The FOSS/OC movements present a unique opportunity for the local ICT sector to promote access to knowledge that is free to be adapted, learned from and built upon. Business has a critical role to play in both supporting local FOSS and open content projects, and in making its own decisions about public access to knowledge resources. 

An environment supportive of FOSS/OC must be created, ensuring that existing legislation on copyright, patents, trademarks, etc., do not present barriers to FOSS/OC utilisation. This must be done by developing awareness, capacity, knowledge and understanding nationally and within Government; developing broad FOSS/OC research and development initiatives; enforcing and giving preference to the use of FOSS and application of FOSS/OC principles in planning and procurement processes; creating opportunities for use of FOSS/OC. Creation of such an environment will require partnerships with relevant sectors of society.

Government should utilise the opportunities presented by the open and collaborative culture associated with FOSS/OC to promote access to information by citizens, and by driving and embracing enhanced service delivery through electronic channels.
Free and open source software is therefore not only a technology issue, but also a tool for empowerment.

13. Civil society has a responsibility to advance the use of ICT to reduce gender imbalances

The implementation of the Information Society should be guided by a clear commitment to gender equality and the goal of building women's capacity to benefit from ICT, including the reduction of gender imbalances in the advancement of women in democratic political processes, the development of scientific and technical knowledge, managerial skills and in educating young women on how to protect themselves from ICT-facilitated harassment and exploitation. ICT also provide opportunities for the greater promotion of women into jobs and other opportunities.

14. Civil society must advocate against unjustifiable encroachments on privacy that can be advanced through the wider adoption of ICT

South Africans are concerned at the growing use of ICT to intrude on the privacy of individuals. Privacy as a right is a prerequisite for participation in the Information Society. Governments should address privacy and security jointly and transparently, in cooperation with all stakeholders. Invasions of privacy must be prevented, and where privacy is outweighed by other societal claims there must be clear rules, subject to independent judicial oversight, setting forth the conditions under which it can be violated. 

Many countries are expanding mandatory identification of individuals. Often, the rationale for these schemes are poorly founded, are unlikely to achieve their claimed objectives, and pose significant threats to privacy, freedom of expression and other human rights.  Governments must ensure adequate prior public scrutiny and debate of these proposals.

The electronic identification of individuals in such a way that their essential identifying features are stored and accessible to a wide range of officials is a grave danger. This form of identification is proliferating and it is urged that the Information Society should place limits on such information gathering and its use.

15. Social appropriation of ICT must prioritise in favour of the disabled (physical, mental, educational, wealth and spatial) 

South Africans are increasingly aware of the plight of people with disabilities and urges WSIS to draw up a list of standards for the development of appropriate ICT in support of the disabled, as well as a set of principles to be incorporated into legislation that would support capacity building and access tools for people with disabilities. 

In this statement, disability refers to physical, mental, educational, wealth and spatial disabilities.

16. Civil society must promote greater diversity in the use of language in the increased use of ICT

South Africans believe that local languages and content should be given high priority in shaping the Information Society. South Africa has eleven official languages, but with almost 60 languages spoken in the country. South Africans have the responsibility of enabling the maximum number of people to take advantage of multicultural and multilingual communication, especially on the broadcast media. Government, and its private sector and civil society partners, is urged to develop software and hardware applications which will facilitate such communication. 

A serious problem that arises over language in countries where European languages dominate, is that a person often with a rural background, who is given information in a European language which he or she is not conversant with is unable to fully comprehend the importance or usefulness of the information. The localisation of information as well as the digitization of local knowledge is an imperative that must start with national enabling programs that are delivered in people to people formats, in the locations and cultures affected. This implies the importance of funding and embedding data granularity in all electronic communications with civil society. Community media has a key role to play in voicing communities’ needs in their languages, but also raising awareness and education regarding ICT as tools for communication and empowerment.

17. Civil society must be included in addressing the failures of telecentres and in developing ways to maximize their usefulness in providing equity in the Information Society

The roll-out of telecentres and other community ICT access points is widely agreed to have been a process that has met with a high number of failures and unsolved challenges. That government delivers at a scale that cannot accommodate site-by-site solutions is not necessarily at question, but there are ways of overcoming the ‘one size fits all’, ‘build it and they will come’ approach.

Community computer access points are problematic because the technology was rolled out without mobilisation or consideration of ownership and maintenance. Once set up, there appears to be uncertainty in government over who should be responsible for operational matters such as capacity development, including information and knowledge applications,, maintenance and customer support. Funding to support these centres is also uncertain. The sustainability model is imposed from the outset when in reality community adaptation to and appropriation of access points needs support for at least a five-year period, to ensure their full potential is explored. The sustainability model has resulted in community access points becoming phone shops rather than information and communication hubs for community development.

An obvious solution is the deployment of civil society organisations with skills that can facilitate community development, as part of the infrastructure roll-out process. While this may increase the cost of roll-out, failures are expensive too and not just in monetary terms. People who have an unsuccessful experience of ICT can lose confidence in their future, and feel further alienated.

Regardless of the suitability of technology, without the capacity to utilise it or lack of local and sufficient technical support, the opportunities presented by technology are never achieved. It will take a decade before the young, more technology-literate generation will be addressing this challenge. When governments and technology initiatives are introducing new technologies on the ground, it is their responsibility to ensure that there is an existing foundation for affordable capacity and technology support.
WSIS is urged to establish a set of good practice standards for the operation of these services and their maintenance, but it is clearly a national, provincial and local issue as well. More resources should also be committed to the roll-out of e-government services at provincial and local level, including closer consultation and cooperation between government and civil society in this regard.

Given its proximity to community development needs and expectations, local government must play an increased and more strategic role in the provision of ICT services.

18. Infostructure and infrastructure programmes need to be integrated

The signatories to this document note that in South Africa the roll-out of infostructure, including electrification, telephone lines and community-based ICT access points has been slow and many people still live without these basics. Although it is appreciated that the forward momentum in these areas will continue, this needs to be repositioned from its current technologically determined programme to a human-centred one. 

In fact, it needs a new operational paradigm that deals with the social appropriation of ICT. The knowledge and processes being developed by WSIS also need to be matched to on-the-ground realities, policies and processes. A tangible example is that many ICT access points are rolled out without sufficient human engagement to bridge knowledge and capacity divides. 
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