Where Is the social of the
Information society?
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‘ Summary

= The effects of ICTs on markets

= The effects of ICTs on enterprises
= Conseqguences of these changes
= Changes within enterprises

= Impacts on the workforce

= What does the ILO suggest
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‘ The opportunities for (some) developing countries

GLOBALIZATION GOES WHITE COLLAR

A global pool of skilled workers ... ... is drawing more Western companies
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... that are eager to cut costs ... ... a trend that's likely to grow
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'What does the ILO suggest |

= The strengthening of publicly funded
education and permanent training solutions
that cater to the needs of enterprises;

= The adoption of strategies that facilitate
mobility and education of the labour force.
These should include enhancing social
security and unemployment benefits policies,
and setting up adequately remunerated
Internships for the young;
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'What does the ILO suggest |l

= The reinforcement of dialogue between workers,
employers and government. This would facilitate
change and ease the adoption of the social and
economic policies required to effectively mobilise
ICTs as development tools;

= The implementation of concerted and sustainable
business development services geared towards the
modernisation of enterprises and the provision of
both ICTs access and know-how to small and
medium sized enterprises;
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The need for new cooperative access
services

Relative Internet access costs
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'What does the ILO suggest Il

= The review of comprehensive infrastructure
Investment policies to enhance logistics and
financial, systems;

= With a view to strengthening of enterprises to
generate employment and incomes, the
development of certification and quality
control structures to enhance the marketing
potential of SMEsS;
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‘What does the ILO suggest IV

= The strengthening of arbitration and contract
enforcement mechanisms and the adoption of legal
tools to ensure secure communications and the
privacy of individuals;

= The promotion of initiatives that will lead to the
effective integration of ICTs within activities aimed at
facilitating access of the poor to priority services of
water, energy, health, agriculture and bio-diversity-
the so-called WEHAB priorities - from the
Johannesburg Summit
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