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WSIS: Role of BusinessWSIS: Role of Business

“Encourages…the private sector to 
contribute to, and actively participate 
in, the intergovernmental preparatory 
process of the Summit and the 
Summit itself….”

- United Nations Resolution 56/183



WSIS: Business Points of ViewWSIS: Business Points of View

1. Private sector investment is paramount



What What isis the ‘Information Society?’the ‘Information Society?’

• Is it real?
• Is it identifiable?
• Is it describable?
• Is it definable?
• Is it a mere metaphor?



Low WSIS AwarenessLow WSIS Awareness

Stories about WSIS in Major Business Publications: 0
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WSIS: Business Points of ViewWSIS: Business Points of View

1. Private sector investment is paramount
2. Definition of ‘information society’ is essential
3. ‘Information society’ is an evolutionary 

concept
4. Where the world is in the ‘information society’ 

evolution can be measured



Telecoms AccessTelecoms Access
Landline and Mobile Penetration Rates
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Telecoms AccessTelecoms Access
Telephone Mainlines per 1,000 People
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Access to PC’sAccess to PC’s
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Access to PC’sAccess to PC’s

PCs per 1,000 People
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Access to PC’sAccess to PC’s
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Internet AccessInternet Access

Number of People with Internet Access
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Internet AccessInternet Access
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Internet AccessInternet Access
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Internet HostsInternet Hosts
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ICT Costs & CapabilitiesICT Costs & Capabilities



WSIS: Business Points of ViewWSIS: Business Points of View

1. Private sector investment is paramount
2. Definition of ‘information society’ is essential
3. ‘Information society’ is an evolutionary 

concept
4. Where the world is in the ‘information society’ 

evolution can be measured
5. Prioritization and focus are needed



ICT Investment: Why?ICT Investment: Why?

ICT Investment

Innovation

Economic
Development

Social
Growth



WSIS: Business Points of ViewWSIS: Business Points of View

6. ICT investment leads to economic and social 
growth



WSIS: Productivity Counts!WSIS: Productivity Counts!
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ICTs + Innovation !!!! Productivity Growth !!!! Income Growth



WSIS: What Business is SayingWSIS: What Business is Saying
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ICTs + Innovation !!!! Productivity Growth !!!! Real Wage Growth
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WSIS: Business Points of ViewWSIS: Business Points of View

6. ICT investment is an essential precursor to 
economic and social growth

7. Productivity growth is key to development
8. Investment-inviting public policies are needed
9. Investment-inviting policies favor competition
10. Pro-competition policy pillars are 

deregulation, privatization, liberalization



Role of Policy FrameworksRole of Policy Frameworks
Share of Countries Having Undergone 

Sector Reform
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WSIS + Business: The PromiseWSIS + Business: The Promise

! Heightened demand for ICTs
! Enhanced global commerce
! National economic growth
! Enhanced social well being
! Reduced poverty


