
What is Wrong with 
Access to Information?

WSIS Prepcom 2
Roundtable No. 2

Access to knowledge, open access, cultural and linguistic diversity, 
local content

Prof. Niv Ahituv
and Karine Barzilai-Nahon

Tel-Aviv Univesity
E-mail: ahituv@post.tau.ac.il



Themes of Roundtable 
No. 2

Access to information and knowledge
! Providing access points to all users, in all areas

Production of relevant content
! Creating substantive content relevant to all groups 

of users, according to their needs, their level of 
education, their language and cultural background





Access to information 
and knowledge

Benefit.
Distribution and 
Enhancement of 
Knowledge
Reducing the Digital 
Divide
E-Government

Risks
Information overload
Inefficiency
1984 – big brother 
knows everything 
about you





Production of relevant 
content

Personalization
! Using knowledge of the customer to provide 

customized/individualized offerings that address customer 
needs, preferences and intentions

Contextualization
! Enhancing the value of products and/or services by offering 

customers context with search and comparison capabilities

Who decides about the content?
Channeling and filtering



Examples of Filtering

Looking for Stormfront?
You won’t find it in Google Germany

What happened to Google in China?    



So Which Theme is 
Preferable?

This theme is:
Less functional
Less efficient

Nevertheless this 
theme is:
More liberal
More egalitarian

Access to information and knowledge
Providing access points to all users, in all areas



Suggestions, Lessons 
and Conclusions

Augment anti-trust measures to cope 
with information sharing and control
Assure equity in data accessibility
Individual rights
! The right to know
! The right to appeal

Distinguish between factual data and 
evaluative data


