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A GENERAL STATEMENT ON ICT DEVELOPMENT DURING THE WORLD SUMMIT ON THE INFORMATION SOCIETY (WSIS) GENEVA: 1 –5 JULY 2002

Mr. President of the WSIS PREPCOM-1

Your Excellency Yoshio Usumi, Secretary General for ITU

Distinguished Delegates

Invited Guests

Ladies and Gentlemen

I wish, first of all, to take this opportunity on behalf of the Tanzania delegation to the WSIS PREPARATORY COMMITTEE 1 (WSIS PREPCOM – 1) and on behalf of the Government of the United Republic of Tanzania to congratulate you Mr. President for being elected to take up this high level position to provide guidance and facilitation of the Preparation for the WSIS due in Geneva 2003 and Tunis 2005. Indeed, we believe your election demonstrates the strength of your leadership qualities. Tanzania will continue supporting your efforts towards executing WSIS Preparatory assignments that will eventually achieve the expected results.

Mr. President, Global socio-economic changes have constantly increased the need for an Information Society that has the capacity to efficiently and effectively utilize optimally potentials of Information and communications Technologies (ICT) in meeting the ever-growing demands for sustainable socio-economic developments. The Information Society makes ICT (when appropriately used) a more powerful tool for overcoming socio-economic disparities and bridging the digital gap.

Information and communications Technologies (ICT), in principal, offer opportunities that have never been seen before in the promotion of socio-economic development and in bringing human kind together. They provide efficient means of inter-cultural dialogue which is so crucial to human understanding and building of peace, thus realizing growth of national, regional as well as the global economies. In general, some of the benefits of ICT include:

· helping in the Poverty Alleviation through the promotion of democracy and good governance,

· facilitating the integration of Africa with the new Information Society using its cultural diversity as a leverage,

· making use in a range of applications such as environmental, agricultural and infrastructure planning and management,

· applying in the identification and exploitation of opportunities for trade, investment and finance through Internet services,

· facilitating national and regional distance learning and health education programme to improve health and education services.

In order to realize the above benefits, ICT need to be developed based on a Public – Private partnership spirit because the participation of Private sector is of crucial importance in the establishment, investment and development of ICT. Governments have to play the roles of supporting and creating conducive environment for investment in ICT development.

Mr. President, currently, Tanzania, like many other Developing Countries has yet to fully utilize ICT services due to a number of factors, amongst which include; poor and inadequate infrastructures including of other sectors of the economy, weak or lack of ICT related policies, and limited human resources (inadequate skilled personnel in ICT field). The combination of the above factors has led in inadequate accessibility to affordable basic socio-economic services such as telecommunications, broadcasting, computers, Internet, education, health, tourism services, etc.

Despite these limitations, the Government of the United Republic of Tanzania has already been taking a number of actions intended to remove all impediments that hinder development. This includes liberalization of the economy so as to allow participation of all stakeholders in contributing to the socio-economic development. Restructuring process led in the government remain with the role of policy formulation, strategic planning and monitoring while the regulation functions are executed by the regulators and operators become responsible for service provision. The liberalization of the telecommunications sector has made Tanzania to realize significant achievement in the efforts of transforming the country into a new information society, which basically is a function of ICT applications. The Government also has waived all taxes on computers and the allied equipment and reduced license fees and royalty payable by telecommunications operators.

Mr. President, these reforms have created conducive environment for further investments in infrastructure development. For instance, improvement of telecommunications network has increased the teledensity from 0.032 in the late 1990s to about 1 per 100 inhabitants in 2001, five land mobile cellular phone operators and nine data communications service providers were issued licenses. To-date the number (over 15) of Internet services providers has increasingly been growing up, covering other major cities and towns of Tanzania.

In addition, in recognition of the importance of ICT in facilitating socio-economic growth, the Government embarked on preparation of a National ICT Policy, a process that is being undertaken by the Ministry of Communications and Transport (MCT), which is also the designated National ICT Coordinator. The First Order Draft of National ICT Policy is in place and under discussion to get more comments for improving the document. It is expected to be ready by end of this year. 

Mr. President, the Tanzania Government recognizes also that e-government is the future administrative tool that will promote efficiency and transparency and increase productivity through better information sharing at all level of the government ranging from local government to the ministerial levels and the rest of the world. However, the benefits are many ranging from simple administrative issues to unique strategic implementation of national policies, some of which have been:

· Establishment of the Tanzania national Web site www.tanzania.go.tz
· Installation and use of an Integrated Financial Management System (IFMS) an accounting system intended to link all sub treasuries under the Ministry of Finance.

· Establishment of a customs transit network connecting all Tanzania Revenue Authority (TRA) offices for enhanced efficiency in revenue collection

· Development of Motor Vehicles Online Register 

· Information Management Systems, the on going project in the Ministry of Trade and Industries

· Education Information Management System (EIMS)

· Tanzania Education Network (TENET)

· Agricultural Database Information Management

· Natural resources and Tourism Management Information Systems, etc

Mr. President, to achieve the intended national objectives, Tanzania is making all possible means available to ensure that development of ICT becomes homegrown and is carried out through a partnership approach. Therefore, each of the stakeholders must play their roles efficiently. Under this partnership, the following are expected to deliver; the government, Education and Research Institutions, the private sector, the Civil Society, and Agencies for Development Cooperation

The fundamental role of the Government in relation to the development of ICT as a driving force for the sustainable and substantive developments is to establish a conducive win –win environment, draw and implement friendly Policy and Legal frame works, improve, develop and maintain the existing infrastructure toward creating an Information society. Other stakeholders are expected to perform their functions and deliver. The regulator has to continue creating a level playing field in provision of regulatory services among the telecommunications, postal, mobile operators and the Internet Services providers. There is need to ensure that telecommunications infrastructure improvement, maintenance, expansion and development process is sustainable.

Mr. President, the Private Sector has been an ICT key player in comparison to other stakeholders in the field. Being a catalyst it would facilitate the growth of an e-based economy by optimal exploitation of e- opportunities such as e-agriculture, e-commerce, e-tourism, e-banking, e-governance, e-education, e-health, e-medicine, e-tourism, e-jobs and e-communities; spread the use of ICT as a lever for the development of small and medium sized entrepreneurs; support and participate in the development of National ICT infrastructure; and encourage successful innovation participation in the community integrating ICT in a bid to overcome socio-economic disparities.

Regarding the civil societies and NGOs in the African countries, given opportunity and support, they can speedily harness, disseminate and advocate the power of ICTs and the success that an information age has attained to the local society. Africa integration into the increasingly digitized world economy would become an easy task. In Tanzania there are some on going initiatives toward creating a well Informed Society.
Mr. President, Tanzania would like to recommend that investment be in a priority order that will concentrate on the development of the infrastructures: (Telecommunications, Electricity, Telecentres, schools and training institutions, research and development, etc), human resource and capacity building to both in the formal and informal sector. Africa should prepare and implement friendly, harmonized National ICT Policies, encourage involvement of women, youth and other disadvantaged groups in decision-making processes. We call for proper re-allocation of resources and set up of a strategic common and shared vision with a prioritized African Development Programme on ICTs. In addition, there must be an affirmative action on universal access. This action must go for inexpensive infrastructure to make services affordable to more people, especially in the developing countries. 

Mr. President, in conclusion, we believe that all these are possible if the glaring digital divide is narrowed down. The less developed countries must not be mere recipients but also be providers of information. The challenges before us are two-fold: How to sustain cultural diversity and promote inherent creativity, and How to incorporate the achievements and African normal life styles to the center of the Information Society.

We are calling for a framework that addresses the whole question of global ethics in Information Society

THANK YOU ALL FOR YOUR ATTENTION
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