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INTRODUCTION

In the preparatory process for the World Summit on the Information Society (WSIS) 2003 event, the UNECE acts as the focal point for all of the United Nations regional commissions to disseminate information and to liaise with the WSIS Executive Secretariat on behalf of all the regional commissions. The UNECE Executive Secretary has mandated the UNECE ICT Task Force for Transition as the focal point for the WSIS. To ensure efficient communication the UNECE Task Force has established links with the regional commissions Focal Points for the WSIS. 

An important part of the preparatory process is identifying and discussing the relevant subtopics. To provide a coordinated basis for discussion, the UNECE ICT Task Force developed a questionnaire on the themes and subtopics of the WSIS. The questionnaire was made available to the focal points and the UNECE has received contributions from all five commissions. 

Typically, all of the regional commissions have generated and defined programmes in a demand driven, regional approach.  The Summit offers the possibility to identify commonalities in the demands and to look for synergies and complementarity in the solutions. The questionnaire intends to provide a preliminary basis for the identification both of the common interests and the regional particularities in relation to the themes of the WSIS. It also tries to identify the potential for interregional cooperation in the framework of the WSIS. 

The questionnaire had been designed around both quantitative and qualitative parts. The quantitative part leverages a numeric indicator for the specific interest of each regional commission in the particular themes and subtopics. The qualitative part identifies the specific interests and potential inputs of the regional commissions in relation to the WSIS themes and subtopics. 

The questionnaire has been well received by the regional commissions and the UNECE ICT Task Force has received responses from all of them. It was felt that the questionnaire contributes to the internal preparatory process within each regional commission and some indicated their interest to use the questionnaire as a tool in the regional preparatory process in their region. 

Overall, the strength of their responses demonstrates that all the regional commissions are forward-looking and positive regarding the implications of the Information Society.

In their responses the RCs list more than 30 specific threads they would like to discuss under the themes of the Summit. The questionnaire also proposes a number of projects and strategic partnerships that could contribute to the WSIS. Finally the questionnaire provides indications on common regional need for actions, such as the need to develop comprehensive national strategies on ICT for development. 

Given the purpose of the questionnaire as an interregional reference point for the WSIS preparatory process, the UNECE ICT Task Force did not attempt to draw conclusions on behalf of the RCs. The Task Force rather compiled the contributions received to present them in a coherent manner. The compiled questionnaire on the themes of the WSIS is forwarded to the RC WSIS Focal Points and to the WSIS Executive Secretariat for further consideration.

The UNECE ICT Task Force would like to thank all the regional commissions focal points for the support and the valuable contributions it received. 
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Preference indicators for sub-topics
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Aassessment of themes and sub-topics

Theme 1: Building the infrastructure

Sub-topic 1:
The role of telecommunications, investment and technology in creating the “Information Society” infrastructure and bridging the “Digital Divide” 

Comments:

ESCAP:  Today the term “digital divide” has cultural and social implications that go beyond infrastructure differences. While it is not inappropriate to use the term under this sub-topic, using “digital divide” only in this theme might confuse those who associate the term with cultural and social diversity.

ESCWA finds this to be the most important theme and suggests that it focuses on the requirements of developing countries and more specifically on issues such as 

· imaginative ways to finance infrastructure development and to involve the private sector;

· fostering competition

· the importance of broadband in the building of the infrastructure; 

· how to bridge the digital divide between urban and rural areas    

Possible additional sub-topics:

ECA

	Heading additional 

sub-topic:
	Developing national and regional backbones

Rural connectivity

	Short description:


	Growth of Internet traffic and interactive multimedia networks have put pressure on existing networks optimised for voice services in Africa. There is a considerable need for building national and regional backbones and exchange points.  In addition, there is a growing need to focus attention on rural connectivity issues.

	Differentiation to already defined sub-topics:
	“Rural connectivity” could be a sub-topic to “Developing national and regional backbones”.

	Rating: 
	Top priority/relevance


ECLAC

	Heading additional

sub-topic:
	Fixed telephone lines, cellulars and other ways of access TV outlets. 

	Short description:


	20 fixed lines/100 people a rapidly expanding share of cellular telephony and 80% coverage in TV sets.

	Rating:
	Top priority/relevance


ESCAP

	Heading additional

sub-topic:
	The role of government and NGOs in bridging the digital divide.

	Short description:


	The discussion should cover regulatory and policy instruments, national education programmes and other special interventions to ensure that rural and disadvantaged areas also benefit from the information revolution

	Differentiation to already defined sub-topics:
	This topic focuses on what governments and NGOs can do.

	Rating:
	Top priority/relevance


	Heading additional 

sub-topic:
	Broadband Internet over satellite in bridging the digital divide in remote rural areas

	Short description:


	Tomorrow’s broadband Internet over satellite will provide better connectivity and opportunities for development to communities in remote rural areas

	Rating:
	Very important


	Heading additional 

sub-topics:
	Technological options

Funding/financing solutions and links to ICT policy


Theme 2: Opening the gates

Sub-topic 1: 
Achieving universal and equitable access to the “Information Society”

Comments:
ESCAP suggests that although this is a very important goal, it may be too distant to allow the discussion to reach a concrete outcome. If retained, it could be third in the order, and re-formulated to read “Concrete steps towards universal and equitable access to the Information Society” .

ESCWA suggests that this sub-topic incorporate the issues of cultural particularities and multilingual Information Societies.

Sub-topic 2:
Meeting the needs of the developing world 

Comments:
UNECE states that the access to the Information Society is of as high importance for transition economies as for developing countries. The UNECE therefore suggests to explicitly include the concerns of transition economies in all development related themes and discussions. 
Sub-topic 3:
Information as a common public good 

Comments:
Possible additional sub-topics:

ECA

	Heading additional

sub-topic:
	Accessing and managing knowledge.

Technological options for extending the Information Society

	Short description:


	The challenges to the developing countries is accessing to new knowledge and applying this for social and economic development. New knowledge management and access techniques would provide developing countries with far-reaching tools for advancement. 

In addition, technological options should be considered as one of the key strategies to spreading the Information society culture, and strategies built around it.

	Differentiation to already defined sub-topics:


	Accessing and managing knowledge could be part of the sub-topic “information as a common public good”.

Technological options for extending the Information Society could be part of the sub-topic meeting the needs of the developing world.

	Rating:
	Top priority/relevance


UNECE

	Heading additional 

sub-topic:
	Access to environmental information.

	Short description:


	Electronic tools enable a wider dissemination of information on the environment.  They can contribute to implementing the right of the public to have access about environmental information.

	Differentiation to already defined 

sub-topics:
	Aspects of all three sub-topics above are relevant for the proposed sub-topic, but none encompasses the aspect of a public right to have access to certain information.

	UNECE experience and input:
	A task force to support and promote the use of electronic information tools was established in July 2000 under the UNECE Convention on Access to Information, Public Participation in Decision-making and Access to Justice in Environmental Matters (the Aarhus Convention). Governments have given the implementation of the Aarhus Convention high priority. UNECE can make a presentation on regional experience with access to environmental information on the WSIS or on a Prepcom event.

	Cooperation and outcome:
	Potential for cooperation among UN RCs with possibility to share experience and promote achievements on a global level.


ECLAC

	Heading additional sub-topic:
	Universal access to public goods (combining the first and third topics of the list, 

i.e. sub-topic 1: Achieving universal and equitable access to the Information Society, and sub-topic 3: Information as a common public good).


ESCAP

	Heading additional

sub-topic:
	Creating an enabling environment for participation

	Short description:


	This would provide a forum for user-oriented discussions on resources allocation for equitable ICT access.

	Differentiation to already defined sub-topics:


	While sub-topics under Theme 3 “Services and applications” look at implications of the Information Society, the proposed sub-topic looks at background causes of the “digital divide” and suggests solutions for appropriate resources allocation to narrow the divide (i.e. to ensure that multilateral and donor agencies allocate resources to incorporate gender dimensions in the ICT programmes).

	Rating:
	Very important


Theme 3: Services and applications

Sub-topic 1:
The implications of the “Information Society” for economic, social and cultural development.

Comments:

ESCWA suggests that this sub-topic incorporate the issue of establishing viable economic sectors in developing countries based on information and communication technologies and services 

ESCWA also suggests that ICT as a tool to strengthen sectors such as healthcare should be considered in this sub-topic.

ESCAP
	Contact Person in Division:
	Ms. Yukie Horie, Social Development Division

	How does sub-topic relate to the work of the RC? 
	The sub-topic relates to the mission of the ESCAP Social Development Division, which is to assist member states in rising to persistent and emerging social challenges.

	Why is it identified as high priority?
	The outcome of the discussions on the sub-topic would provide the Division directions to re-focus and intensify its activities in tackling crucial social issues, in light of the Information Society.

	Cooperation:
	One possibility is to conduct a regional study on the sub-topic, using common indicators. 

	Outcome: 
	Recommendations to the Regional Commissions.


Possible additional sub-topics:
UNECE

	Heading additional

sub-topic:
	The contribution of ICT to economic growth in Western and Eastern Europe.



	Short description:


	Analysis of the potential of the spread of ICT to accelerate productivity and hence economic growth in Eastern and Western Europe (particularly in view of the experience of the United States during the second half of the 1990s). An issue also to be addressed in this connection is the contribution of these technologies to the process of income convergence in Europe.

	UNECE experience and input:
	It is an aspect of the analysis of economic growth in the UNECE region and of the process of income convergence between Eastern and Western Europe. The UNECE Economic Analysis Division could conduct research work on the specific contribution of ICT to economic growth if additional resources were made available.

	Cooperation and outcome: 
	Analysis of effects on growth in countries with advanced ICT can be aligned with countries with developing ICT structures. The outcome could be policy recommendations to enhance the contribution of the ICT sector for the economic development.


Sub-topic 2:
The implication of the “Information Society” for the sciences

Comments:
ESCWA suggests that this sub-topic incorporate the implications of the Information Society for capacity building in science and technology

Possible additional sub-topics:

ECA

	Heading additional

Sub-topic:
	Sectoral and thematic information society strategies

	Short description:


	Sectoral strategies in areas such as health, education, business, culture, etc. are critical for developing countries to participate in the information society. Thematic issues would address how sectoral strategies could be applied from a gender, youth and marginal groups perspective, including access and equity issues. 

	Differentiation to already defined sub-topics:
	Additional topic or could be part of the sub-topic “the implications of the “Information Society” for economic and social development.

	Rating 
	Top priority/relevance


UNECE

	Heading additional

sub-topic:
	The implication of the “Information Society” for public participation and transparency of decision-making.

	Short description:


	Use of the Internet in decision-making offers wide possibilities for consultation of the public and for rendering the decision-making process more transparent.

	Differentiation to already defined sub-topics:
	While these rights may be seen as part of social development, they form quite a distinct and specific subject in practice. 


	Heading additional

sub-topic:
	The implications of inter-operable information exchange

	Short description:


	Web Services are enabling an entire new area of computing.

	Differentiation to already defined sub-topics:
	This sub-topic focuses on the impact of interoperable application information exchange. 


ECLAC

	Heading additional 

sub-topic:
	The development of a local applications industry



	Short description:
	Many LDC show rapid growth of local software producers.

	Rating:
	Important


ESCAP

	Heading additional 

sub-topic:


	Government services in an information society

	Short description:


	Plenty of affordable opportunities exist for all governments to improve their public services through ICT application. Tangible progress can be made without extensive theoretical frameworks and studies.

	Rating:
	Top priority/relevance


	Heading additional 

sub-topic:
	Toward a gender-equal information society



	Short description:
	Reviewing the implications of the Information Society from a gender-perspective

	Differentiation to already defined sub-topics:
	The purpose of the sub-topic is to mainstream gender into the application of ICTs.

	Rating:
	Top priority/relevance


	Heading additional 

sub-topic:
	Convergence of information and space technology application services on the Internet

	Short description:


	A discussion on information and space technology applications and services on the Internet tailored to the requirements and capabilities of countries in each region. – Economic and social development of the regions differ widely. 

	Rating:
	Very important


Theme 4: The needs of users

Sub-topic 1:
Consumer protection, privacy and security 

Sub-topic 2:
Relevant content, reflecting cultural diversity and the right to communicate 

Sub-topic 3:
Ethics of the “Information Society”

Sub-topic 4:
User training 

Sub-topic 5:
Worker protection and workplace privacy 

Possible additional sub-topics:

ECA

	Heading additional 

sub-topic:
	Multilingualism/language issues 

Cultural diversity

Access to information

	Short description:


	Content in African languages is one of the major challenges facing users in developing countries, and addressing this issue would not only reduce the dominance of a few languages for disseminating global knowledge but also increase the voices of the users.  Through languages, Africa’s cultural diversity can be enhanced.  In addition, these factors collectively enhance the principle of access to information.

	Differentiation to already defined sub-topics:
	The three issues could be sub-topics of “Relevant content, reflecting cultural diversity and the right to communicate”.

	Rating:
	Top priority/relevance


UNECE

	Heading additional 

sub-topic:
	The impact of metadata on quality of statistical information

	Short description:
	Development and implementation of standards for  metadata  to render relevant content of statistical  information to producers and users of statistics  on national and international level.

	UNECE experience and input:
	UNECE  is conducting a project on Statistical Metadata under the umbrella of the Conference of European Statisticians. Many recommendations and guidelines for standards on statistical metadata have been developed in this framework.

	Cooperation and outcome:
	Cooperation with IMF, European Union (Eurostat), OECD, UN Statistical Division and other international organisations involved in the design and implementation of international standards and tools for improving collection and dissemination of statistical data.


ESCAP

	Heading additional

sub-topic:
	To what extent do existing ICT applications and services respond to the needs of people.

	Short description:


	The development of affordable and user-friendly applications and accessible services should be the leading principle in the development of the Information Society.


ESCWA

	Heading additional

sub-topic:
	The Information Society and the disadvantaged

	Short description:
	What must be done to avoid further marginalization of the disadvantaged in the Information Society?

	Differentiation to already defined sub-topics:
	This complements the sub-topics above.

	Rating:
	Very important


Theme 5: Developing a framework

Sub-topic 1:
The roles of government, the private sector and civil society in shaping the “Information Society”

Comments:

ESCWA suggests that this sub-topic include issues such as e-government in developing countries, legal and regulatory frameworks, and security.
UNECE suggests the development of a framework concept for national ICT strategies as a possible input into the WSIS under this sub-topic.
Sub-topic 2:
Information as a common public good (public domain information) 

Comments:

UNECE suggests further clarification on the sub-topics. Specifically a differentiation between “Information as a common public good” (Theme 2 and 5), “User training” and “The needs of currently employed workers” (Theme 3 and 6), are necessary. 

Sub-topic 3:
Intellectual property rights and legal exceptions 

Sub-topic 4:
Freedom of expression 

Comments:

ESCWA suggests that this sub-topic also discusses guidelines for establishing accountability for information provided on the Internet.

Sub-topic 5: 
Telecommunications and Internet access tariff policies

Comments:

ESCWA suggests that this sub-topic includes a review of approaches to making telecom services affordable in developing countries and in rural areas

Possible additional Sub-topics:

ECA

	Heading additional

sub-topic:
	National and regional ICT strategies

Partnerships in promoting ICTs for development

	Short description:


	Lessons from the past indicate that there is a need to move away from standalone projects to comprehensive national ICT for development strategies.  Success has already been made in a number of countries by articulating ICTs as an enabler to development and as a sector.  Discussion of lessons thus far and challenges on regional and national ICT strategies would increase the chances for harmonised policies throughout the world.

In addition, there is need for concerted efforts in various stakeholders partnering and collaborating on the promotion and development of ICTs which will build on Information Society.

	Differentiation to already defined sub-topics:
	New sub-topic

	Rating:
	Top priority/relevance


UNECE

	Heading additional

sub-topic:
	The role of international standards to create a global interoperable information exchange framework.

	Short description:


	The widespread adaptation of internationally approved standards is prerequisite for the development of lower-cost applications for information exchange.

	Differentiation to already defined sub-topics:
	This sub-topic focuses more on the role of international, regional and industry standards development organizations and their relevance for framework standards. 


	Heading additional 

sub-topic:
	Benefits of ICT be harnessed in the development of e-statistics and e-government framework to collect and disseminate statistics.

	UNECE experience and input:
	UNECE experience in the development of methods and techniques and standards  for better integration of Internet in national and international statistical network. The work is conducted by the Conference of European Statisticians. Recommendations and standards developed so far can be a part of framework recommendations.

	Cooperation and outcome:
	Cooperation with European Union (Eurostat) and its Research and Development framework, with OECD, UN Statistical Division and Statistical Offices of the UNECE member states. Many methodological materials are already in practical use of many countries, especially those under the transition.


ECLAC

	Heading additional 

Sub-topic:
	IPR regimes need to be carefully examined so as to induce domestic RD efforts but not to pre-empt  markets for MNCs  (Drugs: Basic needs, etc.)




ESCAP

	Heading additional 

sub-topic:
	Economic and measurement frameworks for the Information Society



	Short description:


	To be properly understood, the Information Society needs to be defined and its development measured. It is worth reviewing whether and how the information society affects established economic theories. 


Theme 6: ICTs and Education

Sub-topic 1:
ICTs as a lever for educational change 

Comments:

ESCWA suggests that this sub-topic should include guidelines for national policies and strategies for ICT-based educational systems.

Sub-topic 2:
The learning environment: ICTs, teachers, learners and content 

Comments:

ESCAP suggests: “Building a life-long learning environment: ICT, teachers, learners and content”

Sub-topic 3:
The needs of currently employed workers 

Comments:

ESCAP:  Sub-topic should be clarified  - ICT education needs differ greatly by type of work and job market.

ESCWA suggests that this sub-topic focuses on opportunities and experiences of online training and e-learning.

ECLAC:  On Theme 6 and its sub-topics: We need a section in ICT and Health, another on ICT and Government, etc.

Possible additional sub-topics

ECA

	Heading additional 

sub-topic:
	ICT research and development in developing countries.

Short to medium term training for the workforce in an information economy.

Building skills of youth and women.

	Short description:


	In addition to the implication of ICT in education and learning, there is a need to increase the capacity of developing countries to participate in the global ICT industry through advanced research.

	Differentiation to already defined sub-topics:


	ICT research and development in developing countries is a new sub-topic.

Short to medium term training for the workforce in an information economy could be a sub-topic of “The needs of current workers”.

Building skills of youth and women and rural population should be addressed in all the sub-topics.

	Rating:
	Top priority/relevance


ECLAC

	Heading additional 

sub-topic:
	The needs of Governments in their education ministries should be explicitly acknowledged.

	Rating:
	Very important


ESCAP

	Heading additional

sub-topic:
	Satellite-based technology applications for distance education



	Short description:


	The discussion would explore the use of satellite based technology for distance education, including policy issues. Such applications for education and training in rural areas of India and China have proved successful

	Differentiation to already defined sub-topics:
	The proposed topic highlights the power of ICT for improving the quality of life in rural areas, in particular.  

	Rating:
	Top priority/relevance


Theme 7: Security (recently added theme)

UNECE
	Heading additional 

sub-topic:
	The role of trade standards and electronic data interchange in trade and transport for transparency and security

	Short description:


	Electronic data interchange in combination with international trade standards increase transparency in international trade and enable automation of risk assessment and movement control.

	UNECE experience and input:
	UNECE develops standards and technologies for automated data interchange for customs and regulatory bodies. UNECE trade standards are relevant for the implementation of security procedures. UNCEFACT is analysing aspects of customs single window concept.  

	Cooperation and outcome:
	Potential for cooperation among UN RCs with the possibility to share experience and promote achievements on a global level.


General comments

ECA

	Contact Person in Division:


	Ms. Karima Bounmera Ben-Soltane

	How does sub-topics relate to the work of the RC? 
	The following themes and sub-topics are regarded as “Top priority/relevance” and reflect most activities of ECA in ICT for Development

Theme 1:

Sub-topic 1:
The role of telecommunications, investment and technology in creating the “information Society” infrastructure and bridging the “Digital Divide”.

Additional Sub-topics:


-
Developing national and regional backbones.


-
Rural connectivity

Theme 2:

Sub-topic 1:
Achieving universal and equitable access to the Information Society

Sub-topic 2:
 Meeting the needs of the developing world 

Sub-topic 3:
Information as a common public good

Additional sub-topics: 


-

Accessing and managing knowledge.


-
Technological options for extending the Information Society

Theme 3:

Sub-topic 1:
The implications of the “Information Society” for economic, social and cultural development 

Addition sub-topic:


-
Sectoral and thematic information society strategies

Theme 4:

Sub-topic 2:
Relevant content, reflecting cultural diversity and the right to communicate.

Sub-topic 4:
User training

Additional sub-topics:


-
Multilingualism/language issues


-
Cultural diversity


-
Access to information

Theme 5:

Sub-topic 1:
The roles of government, the private sector and civil society in shaping the “Information Society”.

Sub-topic 5:
Telecommunication and Internet access tariff policies.

Addition sub-topics:


-
National regional ICT strategies


-
Partnerships in promoting ICTs for development

Theme 6:

Sub-topic 1:
ICT as a lever for educational change

Sub-topic 2:
The learning environment: ICTs, teachers, learners and content.

Sub-topic 3:
The needs of currently employed workers .

Additional sub-topics:


-
ICT research and development in developing countries.


-
Short to medium term training for the workforce in an information economy


-
Building skills of youth and women.

	Why is it identified as high priority?
	Discussions with African stakeholders over the last 10 years and ECA’s own work indicate that infrastructure development, content creation, ICT services and application in key areas such as health, education, business and government and ICT frameworks are fundamental.

	Is there potential for cooperation between RCs?
	Yes 

	Outcome: 
	1. Commitment from global community to support ICT for development in Africa.

2. Commitment from government to devote a portion of the national budget to ICT (through a development plan)

3. Clear identification of priority areas that should be pursued after WSIS.

4. Clear identification of resources to implement the action plan.  The implementation process is supposed to be assessed in Tunis, 2005.


ECLAC

	Contact Person in Division:
	Mr. Jorge Katz

	How does sub-topic relate to the work of the RC? 
	DDPE at ECLAC is strongly involved in  these issues

	Why is it identified as high priority?
	For its significance in L.A. (See prior ECLAC Studies)

	Is there potential for

cooperation between RCs?
	Yes, Indeed

	Outcome:
	Yes, policy advice for public use on access, universality,  SME  utilization, development of a local software and applications,  industry, contents industry in education, health and  e-government, IPR, etc.


Possible input by the regional commissions into the WSIS

ECA

	Sub-topic:
	Meeting the needs of the developing world (particular reference to Africa), National, sectoral and Regional ICT strategies, Language issues, regional and national backbones, Accessing and using global knowledge for development in Africa

	Type of Input:
	Presentations and case study

	Outline:
	To be developed in a course of the preparatory process

	Contact Person:
	Ms. Karima Bounemra Ben-Soltane


UNECE
	Sub-topic:
	Theme 2: Opening the gates

	Type of Input:
	Project to implement United Nations electronic Trade Documents in developing and transition economies

	Outline:
	Technical cooperation project to develop international aligned trade documents in paper and electronic format based on internet technology and international trade standards. Project facilitates the migration of SMEs and developing countries from paper to electronic trading environments, reduces costs and risks and provides capacity to participate in advanced trading markets.    

	UNECE experience and input:
	UNECE has developed the global standards for trade facilitation and trade documentation on paper and electronic media (United Nations Layout Key, UNEDIFACT and ebXML). 

	Cooperation and outcome:
	Cooperation with other UN RCs and UNCTAD in the implementation of electronic trade documents and the development and implementation of Internet based solutions for trade documents. Interest for possible cooperation by ESCAP and ESCWA.


	Sub-topic:
	Theme 2: Opening the gates 

	Type of Input:
	Project to build capacity for trade integration in the Mediterranean region.

	Outline:
	Increase competitiveness of companies in the Mediterranean region through simplification and automation of trade procedures. Enhance economic cooperation in the region.    

	UNECE experience and input:
	UNECE experience in trade standards and facilitation.

	Cooperation and outcome:
	Cooperation with ESCWA in the implementation of the project.


	Sub-topic:
	Theme 5: Developing a Framework

	Type of Input:
	Framework for the development of a national ICT strategy for developing countries and transition economies.  

	Outline:
	Support of the formulation of national ICT policies in transition economies and developing countries. UNECE recommendation for the development of a framework for a national ICT strategy.

	UNECE experience and input:
	UNECE has developed and implemented global and regional recommendations and standards for electronic business, trade, environment and statistics. This work could be integrated into a framework recommendation. 

	Cooperation and outcome:
	Consolidation of the framework recommendation with other UN RCs and UNCTAD and submission to ECOSOC or the WSIS 2003 event.


ECLAC

	Sub-topic:
	Access, SME utilization, local content industry - IPR 

	Type of Input:
	Research papers and governments advice

	Contact Person:
	Jorge Katz - Martin Hilbert  (ECLAC)


ESCAP

	Sub-topic:
	Best practices on ICT application for rural poverty alleviation in India, Malaysia and Thailand

	Type of Input:
	case study

	Contact Person:
	Kiran Pyakuryal, Chief, Rural Development Section, United Nations ESCAP


	Sub-topic:
	Convergence of information and space technology applications and services on the Internet

	Type of Input:
	Presentation on community teleservice centres for rural development

	Outline:
	The concept of a Community Teleservice Centre (CTC) is used for describing a community-based communication and information facility providing multi-purpose services to rural users. Many developing countries face a severe need for terrestrial-based communications infrastructure. Recent technical progress in broadband technology and communication satellites makes it feasible to “leap-frog” this obstacle.

	Contact Person:
	Wu Guoxiang, Chief Space Technology Application Section, United Nations ESCAP


	Sub-topic:
	Best practices on ICT application for rural poverty alleviation in India, Malaysia and Thailand

	Type of Input:
	Case study

	Contact Person:
	Kiran Pyakuryal, Chief, Rural Development Section, United Nations ESCAP


Strategic partnerships with the public or private sector

ECA

	Theme(s) that is supported in partnership:
	Developing a Framework

	Partner:
	Public and private sector institutions in Africa.

ECA is part of a unique partnership network known as Partnership for ICTs in Africa (PICTA), with various members (international agencies, civil society, private sector) working together on various initiatives.

In addition, ECA is the secretariat of the UN ICT Task Force African Stakeholders Network established in January 2002.

	Nature of partnership:
	ICT strategies and their implementation in African countries. There are also other initiatives centred on knowledge-building and outreach strategies on Information Society activities.

	Interests: 
	Harnessing ICT for development

	Contacts:
	Ms. Karima Bounemra Ben-Soltane and over 25 African countries and private sector therein.

	Relationship:
	ECA works with African governments and private sector in identifying key-ICT issues, developing policies and drawing implementation plans and monitoring success.  

The public and private sector in African countries actively participate in all these stages.


UNECE
	Theme(s) that is supported in partnership:
	Access to environmental information

	Partner: 
	· Interactive Health and Ecology Access Links, IHEAL (International environmental NGO promoting electronic accessibility)

· Regional Environment Centre for Central and Eastern Europe (REC) 

	Nature of partnership:
	Supporting the implementation of the Aarhus Convention by improving public access to environmental information through electronic means

	Interests: 
	Public interest

	Contacts: 
	Mr. Jeremy Wates (UNECE),

Mr. Michael STANLEY-JONES (IHAEL)

Mr. Jerome Simpson (REC)

	Relationship: 
	Both organizations are partners in the processes related to the Aarhus Convention, notably the Task Force on Electronic Tools


	Theme(s) that is supported in partnership
	Business Models Handbook for integration of SMEs in international trade

	Partner: 
	· Haute Ecole Commerciale, Lausanne, Switzerland

 

	Nature of partnership:
	Development of a business model handbook based on United Nations Modelling Technology for integration of SMEs and enterprises in developing countries in international trade and advanced supply chain processes. 

	Interests: 
	Application of research in business environments.

	Contacts: 
	Mr. Jean Kubler (UNECE)


	Theme(s) that is supported in partnership
	Developing a Framework

	Partner: 
	OASIS, NGO, 500 members, International

	Nature of partnership: 
	Identify relevant trends in the marketplace and provide examples of how inter-operable international standards support enterprise development.

	Interests: 
	OASIS has experience in developing and implementing standards on an international basis.

	Contacts: 
	Ms. Larissa Kapitsa (UNECE)

Mr. Patrick Gannon (OASIS)


ECLAC

	Theme(s) that is supported in partnership
	all 

	Partner: 
	Government in the region with specific in  the field

	Nature of partnership: 
	Advice in policy formulation and in research

	Interests: 
	Improve accessibility and transition to digital age

	Contacts:
	DDPE at ECLAC

	Relationship: 
	Advice to Latin American Governments
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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								Rating of the Main Themes of the WSIS

						ECA		ECE		ECLAC		ESCAP		ESCWA				RC

		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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		Achieving universal and equitable access to the "Information Society"

		Meeting the needs of the developing world

		Information as a common public good



top priority/
relevant

not relevant

"Opening the gates"

Average rating of sub-topics under theme 2

3.4

3.0571428571

2.7142857143



Main Themes

								Rating of the Main Themes of the WSIS

						ECA		ECE		ECLAC		ESCAP		ESCWA				RC

		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security

																		§
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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Main Themes

								Rating of the Main Themes of the WSIS

						ECA		ECE		ECLAC		ESCAP		ESCWA				RC

		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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Main Themes

								Rating of the Main Themes of the WSIS

						ECA		ECE		ECLAC		ESCAP		ESCWA				RC

		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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		The implications of the "Information Society" for economic, social and cultural development

		The implication of the "Information Society" for Sciences
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Average rating of sub-topics under theme 3

2.6571428571
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Main Themes

								Rating of the Main Themes of the WSIS

						ECA		ECE		ECLAC		ESCAP		ESCWA				RC

		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security

																		§
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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Main Themes

								Rating of the Main Themes of the WSIS

						ECA		ECE		ECLAC		ESCAP		ESCWA				RC

		1		Building the infrastructure		4		3		4		3		4		Building the infrastructure		3.5				2

		2		Opening the gates		3		4		3		3		3		Opening the gates		3.1				3

		3		Services and applications		4		4		3		3		3		Services and applications		3.4				3

		4		The needs of users		4		3		2		2		3		The needs of users		2.9				3

		5		Developing a framework		4		3		2		3		4		Developing a framework		3.3				2

		6		ICT and Education		4		2		2		3		3		ICT and Education		2.7				1

		7		Security												Security
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		1. Building the Infrastructure

				ECA		ECE		ECLAC		ESCAP		ESCWA		Sustainable Energy		Sub-topics		RCs' Average

		The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		4		2.1		4		2		4				The role of telecommunications, investment and technology in creating the " Information Society " infrastructure and bridging the "Digital Divide"		3.2

		2. Opening the gates

		Achieving universal and equitable access to the "Information Society"		4		2.0		4		3		4				Achieving universal and equitable access to the "Information Society"		3.4

		Meeting the needs of the developing world		4		2.3		2		3		4				Meeting the needs of the developing world		3.1

		Information as a common public good		4		1.6		3		2		3				Information as a common public good		2.7

		3. Services and applications

		The implications of the "Information Society" for economic, social and cultural development		4		3.3				3		3				The implications of the "Information Society" for economic, social and cultural development		2.7

		The implication of the "Information Society" for Sciences		2		1.4				2		3				The implication of the "Information Society" for Sciences		1.7

		4. The needs of users

		Consumer protection, privacy and security		2		2.1				2		3				Consumer protection, privacy and security		1.8

		Relevant content, reflecting cultural diversity and the right to communicate		4		2.1				3		4				Relevant content, reflecting cultural diversity and the right to communicate		2.6

		Ethics of the information society		2		1.6				3		3				Ethics of the information society		1.9

		User training		4		2.1		3		3		3				User training		3.0

		Worker protection and workplace privacy		2		1.4				1		3				Worker protection and workplace privacy		1.5

		5. Developing a framework

		The roles of government, …...in shaping the "Information Society"		4		2.9		4		4		4				The roles of government, ..  in shaping the "Information Society"		3.8

		Information as a common public good (public domain information)		3		2.6				2		3				Information as a common public good (public domain information)		2.1

		Intellectual property rights and legal exceptions		3		1.7		2		2		3				Intellectual property rights and legal exceptions		2.3

		Freedom of expression		3		1.0				2		3				Freedom of expression		1.8

		Telecommunication and Internet access tariff policies		4		1.7		4		3		3				Telecommunication and Internet access tariff policies		3.1

		6. ICT and Education

		ICT as a lever for educational change		4		1.0		3		3		3				ICT as a lever for educational change		2.8

		The learning environment: ICT, teachers, learners and content		4		1.0		4		3		3				The learning environment: ICT, teachers, learners and content		3.0

		The needs of current workers		4		1.1				3		3				The needs of current workers		2.2
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