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Consultation on facilitation of 
Action Line C3 “Access to information and knowledge”
Room C2, Montbrillant Building, 

International Telecommunication Union (ITU)
19 May 2008, 3 - 5 pm
Provisional agenda

	1.
	Opening and adoption of the agenda

	2.
	Introduction by UNESCO on the sub-topic “Diversity of software models”

	i. 3.
	Sharing best practices for implementing the sub-topic “Diversity of software models” of C3

· How to foster competition and complementarity among different software models?
· How to make Free and Open Source Software more user-friendly?
· How can users be involved in the collaborative development of software?
· What are the examples of software solutions useful for development? How to mobilize international cooperation to disseminate those solutions?
· How to help people to evaluate which solutions best meet their requirements?
· How to enhance the use of ICT by marginalized people such as illiterate or people with disabilities?
· Which ICT solutions best meet the needs of oral tradition based societies?
· How to foster the role of women in this field?


	4.
	Discussion groups on other sub-topics


