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Priority area

Particular applications of the use of ICTs, including, inter alia, e-government, e-health, e-environment and climate change, etc, and promotion of security and confidence in the use of ICT, including the protection of youth and children. This includes Human capacity building in each of these areas.
Description of the proposal
Open-Source and Free Software Availability for SMEs in the Arab Region as a Means to Facilitating the implementation of WSIS Outcomes

The Arab States


noting

a)
the Doha Action Plan, which states:

a1.
that ITU-D is focused on joint implementation of all relevant WSIS action lines along with other stakeholders (Sect. 3.2, Art. 25);

a2.
that activities will be undertaken in developing countries aimed at enhancing access to and use of secure, cost-effective ICT applications that are socio-economically beneficial, in order to help close the digital divide and improve the quality of life (Programme 3);

b)
the Geneva Declaration of Principles, Art. 64, which states that core competences of the ITU in the fields of ICTs, such as assistance in bridging the digital divide, international and regional cooperation, and the dissemination of information are of crucial importance in achieving WSIS goals;

c)
the Tunis Agenda, Art. 101, which considers that:

c1.
UN Regional Commissions may organize regional WSIS follow-up activities in collaboration with regional and sub-regional organizations for the development of regional strategies;

c2.
a multi-stakeholder approach and the participation in regional WSIS implementation activities by the private sector, civil society, and international organizations is essential; 

d)
that the role of the Arab Regional Office includes consolidating regional cooperation in order to coordinate development programs and the best use of available local expertise, as well as consolidating a partnership with the public and private sectors for the implementation of regional initiatives;




considering

a)
that access to information and knowledge can be promoted by increasing awareness among all stakeholders of the possibilities offered by different software models, including proprietary, open-source, and free software, in order to increase competition, access by users, and diversity of choice, and to enable all users to develop solutions which best meet their requirements; and that affordable access to software should be considered as an important component of a truly inclusive Information Society (Geneva Declaration of Principles, Art. 27 and 51; Geneva Plan of Action, Art. 19; Tunis Agenda, Art. 49; Tunis Commitment, Art. 29);


recognizing

a)
the Geneva Declaration of Principles, Art. 41, which states that ICTs are an important enabler of growth through efficiency gains and increased productivity, in particular by small and medium sized enterprises (SMEs); that equitable distribution of the benefits of ICTs contributes to poverty eradication and social development; and that policies that foster productive investment and enable firms, notably SMEs, to make the changes needed to seize the benefits from ICTs, are likely to be the most beneficial;

b)
the Geneva Declaration of Principles, Art. 51, which states that ICT applications are potentially important in government operations and services, health care and health information, education and training, employment, job creation, business, agriculture, transport, and culture, and in promoting other agreed development goals; that ICTs also contribute to sustainable production and consumption patterns and reduce traditional barriers, providing an opportunity for all to access local and global markets in a more equitable manner; and that applications should be user-friendly, accessible to all, affordable, adapted to local needs in languages and cultures, and support sustainable development, such that local authorities should play a major role in the provision of ICT services for the benefit of their populations;

c)
that open-source software production at the local and regional level, and in the local language, creates economic growth and employment in its own right and additionally provides accessible, affordable, and locally adapted software to facilitate the growth of SMEs and subsequent job creation;

d)
the Tunis Commitment, Art. 12, which invites governments and the private sector, though public private partnerships (PPPs) to enhance the capacity of SMEs, since they furnish the greatest number of jobs in most economies, and to put in place the necessary policy, legal, and regulatory frameworks that foster entrepreneurship, particularly for SMEs;

e)
that bridging the digital divide and ensuring harmonious, fair, and equitable development for all will require strong commitment by all stakeholders (Geneva Declaration of Principles, Art. 17); and further that the Geneva Plan of Action, Art. 8, states that: 

e1.
effective participation of governments and all stakeholders is vital, requiring cooperation and partnerships among all of them; 

e2. 
a structured dialogue should be initiated at the national level involving all relevant stakeholders, including through PPPs; 

e3. 
the private sector should be engaged in concrete projects to develop the Information Society at the local, regional, and national levels; 

e4.
that a series of related measures should be encouraged, including incubator schemes, venture capital investments, government investment funds (including micro-financing), investment promotion strategies, software export support activities (trade counseling), and support of research and development networks; 

f)
the Geneva Declaration of Principles, Art. 63, which resolves to assist developing countries through the mobilization from all sources of financing, the provision of financial and technical assistance, and by creating an environment conducive to technology transfer; 


recognizing further

a)
that by supporting e-business and e-employment of SMEs through open-source software development, the benefits will also positively impact related areas such as e-government, e-learning, e-health, e-environment, e-agriculture, e-science, cultural diversity, local content, capacity building in ICTs, and equal opportunities for women;

b)
the Geneva Plan of Action, Art. 11, which states that capacity building and ICT literacy are essential, including establishing local ICT training centers with the cooperation of all stakeholders; 

c)
the Geneva Plan of Action, Art. 9, which states that infrastructure is central in achieving the goal of digital inclusion, enabling universal, sustainable, ubiquitous, and affordable access to ICTs by all, taking into account relevant solutions already in place; 

d)
the Tunis Agenda, Art. 23, which states that it is necessary to improve organizational structures and implement business-process changes in SMEs aimed at optimizing the impact and effectiveness of ICT projects;


invite the Director of ITU-D to:

1)
establish and fund a program in the Arab Region with the following goals:

1a.
examine open-source and free software policies and initiatives for SMEs already in place in the Arab and other Regions to establish best practices;

1b.
determine best practices for creating PPPs for these initiatives;

1c.
recommend and implement, in collaboration with the Arab national governments and relevant local governments, an initiative for open-source software development in the Arabic language and free software availability for SMEs, optimized for the Arab Region;

1d.
establish guidelines, including staffing, funding, and mechanisms for cooperation, for a number of coordinated, linked geographical open-source centers of excellence in the Arab Region with the following functions:

•
To unify the procedures for the adoption of open source software among  open-source support centers in the Arab Region; 

•
overall project management control for open-source development projects;

•
project selection and arbitration based first on immediate, national, and regional needs and then on overall maximum impact on achieving WSIS goals;

•
support center and assistance for open-source developers and software users;

•
coordinating training, with chambers of commerce and educational institutions, for software users and SME organizations to optimally utilize the software available;

•
coordinating awareness campaigns in coordination with other stakeholders, about the availability and benefits of the programs and support;

1e.
to the extent possible, engage and integrate existing open-source initiatives and software, including universities, in the Region into the program;

1f.
focus first on the needs of SMEs for business growth and job creation, ensuring that related hardware requirements are easily available and affordable;

1g.
focus also on other WSIS goals to create growth opportunities in the software development sector, including Arabic content, and cultural and local content to meet the needs of the greater community;

2)
prepare an annual report to the BDT on the progress, challenges, and successes of the program, with lessons learned for other future initiatives;


invite the Member States of the Arab Region to:

1) cooperate and participate fully in this program through PPPs, funding, staffing the geographical open-source centers of excellence, and nominating a permanent liaison to the ARO for the purposes of this program, to interface with other government departments and with relevant local governments to ensure their collaboration.
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