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Priority area

Place a tick against the area to which your proposal relates:

	Applications
	(

	Specific applications for the use of ICTs, including, inter alia, e-government, e-health, e-ecology and climate change, etc., and fostering security and confidence in the use of ICTs, including protection of children and youth.

	Proposal within the framework of the programmes

Select the method of implementing the proposal:

	Establish tools
	(

	Develop educational materials
	

	Information exchange (symposia, seminars, publications, research) 
	

	Direct assistance to countries, including projects
	(


Description of the proposal
1 
Introduction

The growing need for participation in different types of meeting at both the regional and international levels has created an acute need to expand the possibilities for holding electronic meetings and to develop relevant experience and standard solutions in that regard. The countries most interested in this are those with limited resources, which are often unable to send representatives to participate in international events.

The question of electronic meetings has been under study for quite some time now, and ITU has acquired a certain amount of experience in that respect. Where such meetings are held, they have thus far tended to rely on standard or IP telephone channels for voice transmission, with various types of software being used for transmitting documents to participants via broadband Internet links.

Experience with the use of electronic media for the holding of a number of meetings in the RCC has served to highlight the relevance of this solution and the high level of interest among RCC participant countries in the possibility of organizing high-quality and reliable conference communications on the basis of the ITU area office in Moscow and in each RCC administration.

2
Problem

2.1
In order to reduce meeting costs, the most common means of voice transmission is over IP channels. However, the quality and reliability of this option is inadequate.

2.2
To enable all participants to examine meeting documents, very basic web-conference software is used, offering little in the way of shared editing capabilities.

2.3
Little or no use is made of facilities for sharing video images of the meeting participants. Such facilities help to convey a sense of “presence” and enable visual identification of the current speaker, which is particularly important in decision-making meetings.

2.4
Issues of meeting participant identity verification, by such means as electronic keys or eTokens, have not been adequately studied.

2.5
The same goes for issues of harmonization/standardization of the solutions currently in use and their applicability over the widest possible range of hardware/basic software, including freeware.

3
Solutions

Establishment of a network, based on the ITU area office, for the holding of electronic meetings (videoconferences) between administrations in the RCC, as a trial area for the holding of such meetings.

4
ITU participation in resolution of the problem

4.1
Development of a pilot project

4.2
Organization of a trial area

5
Conclusions and recommendations

5.1
To ensure the wider dissemination of experience gained in the holding of electronic meetings, it is necessary to develop a range of recommendations that can be used as the basis for studying, within the context of a trial area, all of the issues involved in the holding of such meetings in the RCC member countries. It is proposed that the establishment of the area in question and tackling of the attendant issues be addressed within the framework of a regional initiative entitled “Groundwork for the setting up and holding of electronic meetings”.

5.2
If the outcome is positive, the experience acquired can be put to use in the context of official ITU meetings, considerably boosting the number of participants and their ability to make an active contribution, while reducing the financial burden on administrations and Sector Members.

Regional initiatives

Description of the initiative relating to the selected priority area.

Regional initiative “Groundwork for the setting up and holding of electronic meetings”, as set forth above under “Description of the proposal”.
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1 	This contribution has been reviewed and approved by the Commission for International Cooperation Coordination of the Regional Commonwealth in the field of Communications
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