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The document reports the activities undertaken by BDT in the context of the implementation of WSIS Action Lines as well as seeks feedback from Administrations on the proposed draft roadmap.
Background

Recognizing the ITU expertise in the field of ICTs, in 2005 the World Summit on the Information Society (WSIS) identified ITU as the moderator/facilitator for action lines C2 (information and communication infrastructure), C5 (building confidence and security in the use of ICTs) and C6 (enabling environment as from 2008), of the Tunis Agenda, and as a potential partner for a number of other actions lines.
Within this framework, The World Telecommunication Development Conference (WTDC) adopted Resolution 30 (Rev.Doha, 2006) on the Role of the Telecommunication Development Sector in implementing the outcomes of the WSIS that recognizes ITU-D as a key partner in the implementation of the WSIS outcomes due to its core competences and experiences.
In addition, the Antalya Plenipotentiary Conference (PP-06) in Resolution 140 (Antalya, 2006), reiterated ITU’s role as facilitator/moderator and co-facilitator in the implementation of WSIS action lines.
Furthermore, the ITU Council, in its Resolution 1282 instructed the ITU Secretary General to develop a roadmap for ITU’s activities within its mandate in the WSIS implementation up to 2015 with special emphasis on Action Lines whereby ITU is the lead facilitator.
Considering the above and taking into account of the mandate given by the WTDC and Plenipotentiary Conference, the BDT has taken several steps in the implementation of the WSIS outcomes as summarized below.

BDT’s Major Activities Related to Action Line C6 

Since 2008, ITU has taken over from UNDP the role of Lead Facilitator of the WSIS Action Line C6 (Enabling Environment). As the Facilitator for WSIS Action Line C6, ITU continues to carry out several activities related to enabling environment. These activities include the following:

During the WSIS Forum in May 2009, ITU organized the facilitation meeting on the WSIS Action Line C6. Since officially taking over the facilitation role from UNDP in May 2008, this was the first time that ITU had organized a meeting on this Action Line in its capacity of lead facilitator. This was also the first time a WSIS facilitation meeting was organized as an interactive panel discussion, involving multiple stakeholders, in which questions were not only taken directly from the floor but also collected through an open call for contributions organized in the lead to the meeting (at: www.itu.int/c6). This innovative format resulted in an open and constructive debate fully driven by stakeholders.

During the interactive discussion, several policy priorities have been identified as critical to sustain investment in the current economic situation and create an overall enabling environment:

· Extending access to broadband to rural areas;

· Creating framework conditions for new models of Public-Private Partnerships (PPPs);

· Applying a bottom-up approach to the ICT sector regulation;

· Developing an integrated approach to designing and implementing ICT sector policies and coordinating with other sector policies and agencies;

· Capacity building as a prerequisite for strong market and regulatory reforms. 

Some of these broad and challenging topics have been integrated into the ongoing core work of the Regulatory & Market Environment Division of BDT (www.itu.int/treg), notably in the materials prepared for the GSR2009 and for training courses being developed for regulators and decision makers. 

As the implementor: 

In the framework of the wider BDT mandate and more specifically in implementation of the Doha Action Plan (DAP), BDT continued to assist Member States and Sector Members in developing a pro-competitive policy and regulatory framework for telecommunications. More specifically, through Programmes 1 (Regulatory Reform) and 4 (Economics and Finance), the BDT has been undertaking numerous activities that foster the development of an enabling environment worldwide including information sharing, creation of tools for effective regulation, national and regional assistance and creation of training materials and opportunities. Some of the key activities include:

1.
ICT Regulation Toolkit: The ICT Regulation Toolkit, developed by ITU and its partner infoDev, includes 7 modules on key regulatory issues. The Toolkit assists regulators in the design of effective and enabling regulatory frameworks by sharing analysis and information on key regulatory issues as well as best practices. Each of the 7 modules of the Toolkit provides an overview of the topic and a wealth of online resources and reference documents, drawing on experiences from around the globe. All modules are being updated on a continuous basis by the partners. In 2009, a series of updates were made, including the spectrum management, the competition and price regulation modules which will include a new section on cost modeling, as well as the overview of the Toolkit. In April 2009, an interactive user contribution section was launched on the Toolkit to enable various interested stakeholder to contribute relevant materials.

2.
Trends Series: The Trends in Telecommunication Reform series of reports provides valuable viewpoints and strategies on issues and themes that affect regulators. The Trends report is a key part of ITU’s dialogue with the world’s regulators and policy makers in the area of ICTs. 

The 10th edition of Trends in Telecommunication Reform will be published in December 2009.  The 2009 edition will look at the delicate balance that regulators need to strike in order to operate between the hands-on and the hands-off approach to regulation. This balance is required to meet the expectations of key ICT stakeholders and is critical to stimulating growth in a converged environment.

3.
Global Symposium for Regulators: Since its launch in 2000, the annual Global Symposium for Regulators (GSR) organized by BDT has provided a unique venue for regulators and policy-makers from both developed and developing countries to meet and exchange views and experiences. The 9th Global Symposium for Regulators (GSR) took place in Beirut, Lebanon, from 10 to 12 November 2009 under the theme ‘’Hands-on or Hands off? Stimulating growth through effective ICT regulation’’. The meeting, which attracted 648 participants from 89 countries, saw the adoption of a set of best practice regulatory guidelines on innovative regulatory approaches in a converged world to strengthen the foundation of a global information society. Senegal has expressed its interest to host the 10th edition of GSR in Dakar in 2010. GSR 2009 was accompanied by the annual Global Industry Leaders Forum to provide a platform for industry, regulators and policy-makers to exchange views on key issues facing the sector. The GILF Chairman presented a set of recommendations to GSR for consideration.
4.
COSITU: The code source of the COSITU software is being released to make it available to regulatory authorities, for a community of registered users, so that ITU Members States currently using this cost model can adapt it to their national circumstances. BDT has also focused its efforts on regulatory costing and tariff issues, in conducting research and studies for instance on international mobile roaming, the impact of international gateway liberalization and the Guide on the implementation of a regulatory accounting system, mobile termination rate study as well as other regional studies.

5.
Expert-level Training on cost modelling: In the fast changing ICTs environment, pricing and cost modeling practices are central to the regulator’s role in fostering a fair, competitive and healthy telecommunication and ICT sector that ensures affordable access to ICTs and promotes investment incentives for all market players. Because of this rapid technological development, it is necessary to provide technical staff of regulatory authorities with sufficient cost modeling tools and knowledge to enable them to understand how to develop their own cost models or to adapt existing cost models to the changing environment. To respond to this need, a two-week, high-level in-depth training on cost model development was provided to regulatory costing experts in Geneva in 2008 in addition to a two-day executive-level training event designed for heads of regulatory authorities on the strategic impact of cost models. The expert level training on cost model development is being replicated in 2009 in Africa, Arab States, Asia and Pacific and Latin American countries.

6.
Meetings and events: A series of regional regulatory and costing meetings, workshops, training events and direct assistance activities were organized in 2009. The 2009 edition of the FTRA took place from 20 through 22 May 2009 in Lusaka, Zambia and focused on the topic of universal access funds. In addition, in the framework of the coordination within ITU, the annual regional Costs and Tariffs seminars (AFR, AO and LAC) were organized together with the meetings of the ITU-T Study Group 3 Regional Groups for Asian and Oceania, Africa, and Latin America and the Caribbean.

8.
Data Collection: BDT conducts several annual surveys to monitor the growth and the dynamics of regulatory reform of the ICT sector as well as to track trends in regulatory practices around the world. Based on data collected through the telecommunication regulatory and tariff policy surveys, BDT maintains key databases, including the World Telecommunication Regulatory Database and the Tariffs Policies database which can be accessed from the ICT Eye. In addition, the TREG resource centre provides access to a wealth of online resources, including events, publications, reports, case studies and a Regulatory newslog tracking the latest regulatory news and developments.

9.
ICT Regulatory Decisions Clearinghouse: The ITU World Bank ICT Regulatory Decisions Clearinghouse (ICTDec) is an online resource that provides a one-stop access point to decisions originating from ICT decision making bodies such as telecommunications regulators, industry ombudsmen and specialized dispute resolution tribunals. It also includes a meta crawler that allows searching for decisions on specific topics. The search engine crawls and indexes thousands of documents that are published on the websites of ICT decision making bodies around the world. Partners are now working on turning this pilot into a full scale portal. 

10.
G-REX: Global Regulators’ Exchange (G-REX) is ITU’s unique password-protected online discussion forum reserved for regulators and policy makers. The virtual forum provides assistance to countries enhancing the in-depth discussion on a full range of topics and facilitating the exchange of best practices among fellow regulators.

11.
Direct Assistance: A number of countries have benefited from direct assistance in the area of regulatory reform, costing and creating an enabling environment for investment in 2009, including Afghanistan, Albania, Bangladesh, Bhutan, Burundi, Brazil, Central African Republic, Gabon, The Gambia, Kiribati, Laos, Paraguay, Papua New Guinea, Sri Lanka, Swaziland, and Thailand. Further direct assistance will be provided in 2010.

BDT’s Major Activities Related to Action Line C5 
As the Facilitator:

As the Facilitator for WSIS Action Line C5 ITU continues to carry out several activities, including preparation of a roadmap, related to building confidence and security in the use of ICTs, in coordination and in collaboration with the relevant stakeholders. These facilitation activities include the following: 

1.
ITU Global Cybersecurity Agenda (GCA)
: As a model for international cooperation in cybersecurity the GCA initiative has helped ITU assume a leadership role, both in cybersecurity issues and with regards to WSIS implementation. Through the GCA, ITU’s reputation as a forum for international cooperation has been further reinforced. The GCA has helped build awareness of ITU’s activities among experts within the field and won their commitment and ownership of the strategies developed by the High Level Expert Group on Cybersecurity (HLEG)
. With its diverse public-private sector membership, ITU is uniquely placed to serve as a global forum for the development of a framework for international cooperation in cybersecurity. As such, the GCA has facilitated the establishment of multi-stakeholder partnerships with new, external partners to promote cybersecurity
.

2.
ITU Child Online Protection (COP) Initiative
: ITU’s motto is “committed to connecting the world”, but ITU is also committed to connecting the world responsibly. This means working together to ensure cybersecurity, enable cyberpeace, and also protect children online. While child online protection programmes exist in many developed countries, there are very few in the developing world today, and very little coordination between them. Because of this, and under the existing Global Cybersecurity Agenda (GCA), ITU launched the Child Online Protection (COP) initiative. COP aims to bring together partners from all sectors of the global community to ensure a safe and secure online experience for children everywhere. As a platform for global cooperation, ITU aims to coordinate efforts behind protecting children online as well as increase the effectiveness of these efforts. ITU plans to hold the first World Congress on Child Online Protection in 2009 in Geneva. 

3.
ITU–IMPACT Collaboration
: As the United Nations’ lead agency for telecommunication and information technology, identified as lead moderator/facilitator of WSIS Action Line C5 “Building confidence and security in the use of ICTs” and within the framework of the Global Cybersecurity Agenda (GCA), the ITU and the International Multilateral Partnership Against Cyber Threats (IMPACT) are pioneering the deployment of solutions and services to address cyber threats at a global scale, together with ITU Member States and leading global partners from industry and academia. IMPACT and its state-of-the-art headquarters in Cyberjaya, Kuala Lumpur, as one of the physical homes of ITU’s GCA, is available to provide ITU’s 191 Member States with facilities and resources to effectively address global threats to cybersecurity and assist countries to develop their cybersecurity and CIIP capacity and capabilities. The ITU‑IMPACT Collaboration seeks to build synergies to provide: 1) Real-time analysis, aggregation and dissemination of global cyber-threat information; 2) Early warning system and emergency response to global cyber-threats; and 3) Training and skills development on the technical, legal and policy aspects of cybersecurity. BDT is responsible for all implementation aspects related to the ITU-IMPACT collaboration and is working with Member States to assess the specific needs in order to provide proper assistance, thus facilitating the development of cybersecurity capabilities and the establishment of related services.

4.
ITU Regional Cybersecurity Forums
. Four Regional Cybersecurity Forums have been organized in 2008 and three others in 2009 in order to exchange views and to assess the specific national and regional needs and convert these into concrete actions and initiatives to be undertaken by ITU, in collaboration with other key stakeholders. 
The ITU Regional Cybersecurity Forum for Africa and Arab States (Tunis, 4 - 5 June 2009), dedicated to “Connecting the World Responsibly”, aimed to identify some of the main challenges faced by countries in Africa and Arab States in enhancing cybersecurity and securing critical information infrastructures
5.
ITU Cybersecurity Gateway
. In accordance with the ITU Plenipotentiary Resolution 130 (Antalya, 2006), ITU is upgrading the existing ITU Cybersecurity Gateway, to provide a one-stop-shop to resources on WSIS Action Line C5-related implementation activities, including specific ITU initiatives and projects. The Gateway would also serve as repository for Members States to keep track of current activities and share national cybersecurity resources. Furthermore, the revised Gateway will serve as a “Global Directory” with national cybersecurity focal points and related contact details.

6.
Roadmap for Action Line C5: A draft roadmap on Action Line C5 was presented at the 14th meeting of the Council Working Group on WSIS and the roadmap is being modified based on the template as adopted during the last meeting of the WG-WSIS. 

As the implementor: 

The activities include the follow-up and implementation of the cybersecurity work programme, facilitating cooperation between ITU and other organizations involved in promoting global cybersecurity, responding to requests for assistance from ITU Member States, sharing information through the CYB website, developing tools and material to support Member States, planning and organizing cybersecurity events in cooperation together with ITU regional offices, and conducting reviews of key deliverables and reporting functions. 

In this regard the deliverables produced include ITU National Cybersecurity/CIIP Self-Assessment Tool
 ITU Botnet Mitigation Toolkit
, ITU Resources for the Development of Cybercrime Legislation
, ITU Toolkit for Promoting a Culture of Cybersecurity
.
Concerning ITU-IMPACT collaboration, Global Response Center (GRC) has been identified as a global level platform for Early Warning System and the foremost cyber threat resource centre for the global community, providing emergency response services and knowledge sharing mechanisms in a trusted environment.
Moreover, dedicated organizational structures at national level would be also established to manage cyberattacks: in this perspective, ITU and IMPACT have elaborated a strategy for the implementation of national CIRTs, called CIRT Lite, as trusted, central coordination cybersecurity point of contact within a country, providing watch and warning systems and incident response services. The proposed solution would be integrated into the GRC, already provided to the countries, and would be compliant with the international best practices.
According to the current status of the collaboration, some 40 Countries from all the ITU regions have joined the initiative; the GRC has been identified as the initial service that will be made available for free to all Member States which have confirmed their participation to the initiative: the deployment includes training sessions on the usage of the GRC and technical and operational support for Member States.

Concerning the establishment of a National CIRT, coordination with the Member States from Africa, Central East Europe and Asia Pacific is underway with the Administrations, to finalize the process and organize the necessary resource mobilization to move to the operational phase.

For further information on the deliverables and activities please refer to Report on Implementation of the DAP (Programmes, Study Group Questions, Activities and Special Initiatives).
BDT’s Major Activities Related to Action Line C4 

ITU acts as a co-facilitator for WSIS Action Line C4 and continues to carry out activities related to human capacity building with relevant stakeholders. These activities include the following: 

1.
WSIS Cluster of Events: In the framework of the WSIS Cluster of Events on Action Lines C2, C4 and C6, in May 2008, a Joint Facilitation Meeting on WSIS Action Line C4 was held in Geneva with the participation of relevant stakeholders. The focus of the meeting was on Challenges and New Approaches in Building Capacity, Global Capacity Building Initiatives and the way forward.

2.
Human Resource Survey: Within the mandate of the TDAG Working Group on Human Resources Development (WGHRD), the BDT conducted a global survey to assess the current and future human resources challenges of building an Information Society. The results of the study would provide input to ITU on areas that needed prioritization in formulating capacity building activities. The survey was completed towards the end of 2008 and the full report can be found on BDT website
. The study identified some existing competency gaps that inhibit the attainment of the goals of the WSIS, and recommends specific actions that can be taken by the ITU as well as in the regions to close those gaps. One of the recommendations is for the ITU to create an environment that fosters an exchange of global experiences among countries on WSIS initiatives, intensification of training programs, establishment of regional networks to discuss matters of common interest, and increasing cooperation among member states.

3.
Capacity building strategy: In an effort to streamline our many capacity building efforts in the area of ICTs and telecommunications, the ITU recently launched ITU Academy. The overall vision of ITU Academy is to strengthen the human, institutional and organizational capacity of developing countries by making available ICT learning and development opportunities at the highest possible levels of quality. The ITU Academy initiatives include a web-based platform that allows for a single access point to all ITU training interventions, whether delivered face-to-face or through instructor-led or self-paced distance learning. ITU Academy will provide important support to BDT’s front-line training activities, including those of the ITU Regional and Area Offices — as well as ITU’s Centres of Excellence and Internet Training Centres — all key players in delivering education, training and information in the regions. Training of local and regional counterparts in the use of the new open source platform has been ongoing as a way of promoting the use of distant training activities as well as empowering the regions to be self sufficient in distant learning skills. 

4.
Regional Human Capacity Development Forums: The BDT will implement regional human capacity development forums in 2009 as a part of the ITU’s operational activities. These forums will bring together all the ICT stakeholders (operators, training solutions providers, members of the academic community, well known experts and practitioners of human resources) to exchange ideas and foster mutually beneficial partnerships in the area of human and institutional capacity building. The first of these forums was held in Montenegro for Europe and CIS countries in April 2009. Three more forums have been held in Uganda for Africa in July  2009, in Cairo for Arab States and in Brasilia for Americas in November 2009. The final forum for Asia Pacific will be held in Brunei in December 2009

5.
Implementation of capacity building projects: Capacity building projects such as the Centres of Excellence (CoE) initiative, Wireless Networking in Africa with the International Centre for Theoretical Physics (ICTP) and the Internet Training Centres Initiative (ITCI) continue to complement the capacity building activities of the ITU besides activities conducted under the regular budget activities. Phase 2 of the Centres of Excellence was launched in 2008 with projects finalized for Asia-Pacific, Caribbean, Latin America and the Arab region. In addition, a new CoE project for Spanish and Portuguese speaking countries in Africa was launched at the end of 2008. In 2009, twelve training activities have already been conducted under this project, training close to 400 professionals from beneficiary countries. Most Centres of Excellence projects have now held or are in the process of holding their Steering Committee meetings in preparation for their programme of activities for 2010.

During the course of the year:


86 training courses were held under the Centres of Excellence initiatives for 2580 participants. 28 courses were conducted as face-to-face events for 1091 participants and 58 courses were conducted online.


In addition, 7 training actions were conducted under the ITU-D’s partnership agreements with specific ICT training providers, training a total of 142 people.

Efforts will continue to be made to strengthen the skills and competencies of staff in the telecoms/ICT sector towards the attainment of the WSIS C4 objectives and goals.

BDT’s Major Activities Related to Action Line C7

ITU acts as co-facilitator in eight sectors of electronic applications covered under this action line
 . Seeking to maximize the impact of BDT’s actions on the promotion and implementation of ICT applications, the BDT has focused its activities on the areas of government, health and the environment, which were identified as core sectors by its membership. 
To build public awareness of the opportunities that ICT applications can bring to the government, health and environment sectors in developing countries, BDT has conducted the following activities:

1.
Scoping studies: In 2008, the BDT conducted studies in the areas of e-government (Electronic Government for Developing Countries), e-environment (ICTs for e-Environment – Guidelines for Developing Countries, with a Focus on Climate Change) and e-health (Implementing e-Health in Developing Countries—Guidance and Principles). The studies overview the available technologies, applications, trends and key players in each sector, addressing specific challenges faced by developing countries in implementing such e-projects and providing recommendations for future actions. 

2.
Implementation Toolkits: Drawing from the lessons and recommendations highlighted in the scoping studies, the BDT is currently developing toolkits in each of the three areas to assist developing countries in the creation and implementation of national e-health, e-environment and e-government strategies. Produced in a series of modules, the toolkits will provide principles and suggest course of actions to guide policymakers through the different stages in the life-cycle of an e-strategy. The initial modules, currently under development, will address the process of e-readiness assessment.

3.
Activities performed through regular programmes: In accordance to the tasks set up in the Doha Plan of Action for the E-strategies and ICT applications programme (Programme 3), the BDT has supported its Member States in developing and implementing telemedicine, e-health and e-government projects, through feasibility studies, workshops and expert assistance. Some of the projects ITU has supported since 2006 include the implementation of e-government infrastructure, applications and access to ICTs in the Caribbean, Marshall Islands and DPR Korea; assisting Nepal with its national e-health strategy; providing equipment for telemedicine projects in remote areas of Nepal, Africa and the Asia-Pacific regions, as well as formulating recommendations for the implementation of pilot e-health projects in Moldova and Uzbekistan to improve healthcare in rural areas. In addition to implementing the Telemedicine Project in Mauritiania (7 MAU/03/001) – commencement in 2006 and final reception and Closure in 2008.
BDT’s Major Activities Related to WSIS Evaluation and Measurement of the Information Society
1.
The Geneva Plan of Action (paragraph 28) calls for the development of a realistic international performance evaluation and benchmarking through comparable statistical indicators to follow up the implementation of the objectives, goals and targets of the Plan of Action. This was reiterated in the Tunis Agenda, paragraphs 112-120, calling for periodic evaluation, through appropriate indicators and benchmarking, for measuring the digital divide, and for a strengthening of statistical capacity of developing countries, while recognizing the Partnership on Measuring ICT for Development as a key player in this process

2.
ITU is a key source of internationally comparable data on the information society. Its World Telecommunication/ICT Indicators database, which includes around 100 indicators for more than 200 economies, is widely used to monitor ICT developments globally, regionally and nationally. ITU data are therefore the basis for monitoring quantitatively the progress made towards many of the WSIS goals and targets, for the development of composite indices as tools for benchmarking and for measuring the digital divide. ITU assists members, in particular in developing countries, in the area of ICT statistics and provides training upon requests. Finally, ITU is a founding member of the Partnership on Measuring ICT for Development, as well as a member of its Steering Committee, actively working with other players at the international level towards increasing the availability of internationally comparable information society statistics.

3.
Following the WSIS call to "develop and launch a composite ICT Development (Digital Opportunity) Index", ITU's work in the area of statistics and international benchmarking lead to the development of two main benchmarking tools/indices: the ICT Opportunity Index and the Digital Opportunity Index. At the 2006 Plenipotentiary Conference, ITU Membership called for the development of a single ITU index to measure countries' progress towards becoming information societies. During 2008, ITU continued to develop and finalize the single index, in consultation with a group of experts participating in the online discussion forum that was established following the 6th WTIM 2007. The final index was featured in the publication Measuring the Information Society – the ICT Development Index, which was launched at the beginning of March 2009. 

4.
The Partnership on Measuring ICT for Development, officially launched in 2004, today represents the most comprehensive and successful international cooperation project in terms of international information society measurement. This multi-stakeholder partnership, which includes ITU, UNCTAD, OECD, UNESCO Institute for Statistics, the World Bank, four UN Regional Commissions (ECA, ECLAC, ESCAP, ESCWA) and Eurostat, is a direct response to the WSIS call to measure the information society. Since its launch, the Partnership has realized a number of significant achievements. These include the development of a core list of ICT indicators that all countries are encouraged to collect, and which was endorsed by the UN Statistical Commission in 2007. The Partnership also has carried out capacity building workshops and provided technical assistance across all regions of the developing world. In 2008, the Partnership published a global Report, which was presented at the 2008 Partnership Global Event on Measuring the Information Society meeting, held in May 2008 as part of the WSIS cluster of events.

5.
ITU is an active member of the Partnership and has contributed to all of its core activities. In particular, ITU plays a key role in defining international standards on ICT infrastructure and household statistics. In 2007, ITU contributed actively to revising the core list of indicators, which was presented to the UN Statistical Commission at its 40th session in February 2009. In order to assist Member States in their collection of household ICT statistics, ITU has developed a practical Manual for Measuring ICT Access and Use by Households and Individuals, and a training course on collecting household ICT statistics. The Manual, which was published in early 2009, will be translated into all six official languages. The first pilot delivery of the training course took place in the Caribbean at the end of January 2009. Further training courses are planned for Africa and Asia during 2009.

6.
ITU will actively continue monitoring progress towards the WSIS outcomes. During 2009, it will prepare a comprehensive report to assess the WSIS targets and goals, in collaboration with other relevant international stakeholders, as a major input to WSIS follow-up and evaluation, to be presented at WTDC -10.

Activities:

· Regional Workshop on ICT Indicators for the Arab Region  Amman – Jordan, 10-12/12/2006);
· Capacity-building workshop on Information Society measurements: Infrastructure, household and business surveys (Cairo-Egypt, 20-21 June 2007) addressed the use of surveys for the collection and presentation of data for core indicators on access by, and use of, ICT by households and in businesses, in addition to discussing the Arab ICT Strategy, focusing on its objectives and indicators to measure progress in implementation;
· Contribution of ITU to the “Joint Regional Workshop on ICT Indicators”, organized by the Arab Institute for Training & Research in Statistics of Jordan AITRS, in cooperation with ESCWA (Amman - Jordan, 7‑10/04/08);
· Participation in the “Follow-up on the Implementation of the Outcomes of the World Summit on the Information Society (WSIS) in Western Asia”, (Damascus, 16 - 18 June 2009).
BDT’s Major Activities Related to Action Line C2

Paragraph 9 of the Geneva Plan of Action
 defines specific actions to be implemented under Action Line C2 and highlights infrastructure as being central in achieving the goal of digital inclusion, enabling universal, sustainable, ubiquitous and affordable access to ICTs by all. Based on this, the Geneva Plan of Action urges ITU to provide technical, regulatory and operational studies for the development and strengthening of national, regional and international broadband network infrastructure. The BDT activities include the following:

As the Facilitator
 : 

1.
WSIS Cluster Events: ITU, in collaboration with UNDP, organized three joint Facilitation Meetings on WSIS Action Lines C2, C4 and C6 in 2006, 2007 and 2008. These events provided opportunity for all stakeholders, to exchange views and discuss progress on implementation of action lines. During the events the core discussions with respect to Action Line C2 were focused on innovative technologies, best practices, and coordination mechanisms to avoid duplication of efforts, new partnerships and financing mechanisms for infrastructure development.

2.
WSIS Stocktaking: The WSIS Stocktaking is a publicly-accessible database of WSIS-related implementation activities initiated during the Tunis phase of WSIS and maintained since then under the stewardship of the ITU. The Stocktaking Database is used as an effective tool for the exchange of information on the projects in relation to the implementation of the 11 Action Lines. By May 2008, more than 1500 entries focusing on the information and communication infrastructure have been registered in the system. To see the entries, please refer to the WSIS Stocktaking Information System
 . 
In addition to the database in May 2008 the ITU published the Report on the WSIS Stocktaking 2008 which provides an overview of activities undertaken by governments and other organizations with regard to the achievement of WSIS objectives and targets in the period of time from the end of 2005 to mid 2008. The report is a continuation of the WSIS Stocktaking Report series, which was officially launched at the Summit in November 2005.
3.
Connect the World Initiative: ITU initiated the “Connect series” as a platform to forge new partnerships and mobilize the human, financial and technical resources needed to achieve the WSIS goals, including the development of infrastructure. Most recently, ITU held the Connect CIS Summit in Minsk, Belarus, on 26-27 November 2009. The Summit united some 350 participants from across the region as well as neighbouring countries, including five Heads of State and Government from Armenia, Belarus, Kazakhstan, Kyrgyzstan, and Tajikistan, as well as seven Ministers and other leaders from the telecommunication/ICT industry, financial institutions, and international and regional organizations.  Priority areas to emerge from the Summit included investing in broadband infrastructure to support advanced applications and services, enhancing cybersecurity, policy and regulatory reform to boost ICT investment, and preparing for the transition from analogue to digital broadcasting. ITU is now following up with partners on projects in these areas to benefit countries in the region, including its flagship initiatives announced during the Summit. Additional regional Summits will be held where Member States express an interest.
4.
Portal for National Reporting on WSIS Implementation: In order to highlight progress on WSIS implementation at the national level, ITU has launched a portal on 17th May 2007 on the occasion of the World Telecommunications Day. The portal provides access to the national reports on WSIS implementation. Reports include comprehensive descriptions of the national mechanisms established to advance WSIS objectives, as well as information on e-strategies and key initiatives undertaken since WSIS in Tunis 2005. ITU has prepared an update of the information, in particular focusing on 51 African countries and for the needs of this exercise a new portal has been prepared and launched in May 2008. This platform is publicly available here
.

5.
Promotion and Partnerships: The ITU continues to encourage the agencies responsible for development aid and assistance to attach importance to ICTs in the development process and to accord a high priority for resource allocation to this sector. To this end, the ITU approach some of the potential donors to encourage them to associate themselves to the ITU’s connectivity initiatives.

6.
Ministerial Forums: The ITU organized Pacific ICT Ministerial Forum with the theme of “Connecting the Unconnected” in Tonga between 19-20 February 2009 preceded by senior officials meeting on 17-18 February 2009. Several potential offers and projects were discussed that aimed to improve connectivity in the Pacific. It also strives to address issues relating to enabling environment, capacity building, emergency communications, ICT Applications and cybersecurity. The Forum adopted a Communique that aimed to make the benefits of new technologies, especially Information and Communication Technologies to all.
The ITU also organized the Greater Mekong Subregional (GMS) Telecommunication Ministerial Forum with the theme of “Digital Bridge Over Mekong River” in conjunction with TELECOM Asia 2009 in Bangkok, Thailand where GMS Telecommunication/ICT Ministers focused their discussions on attracting investment and calling for cooperation in rural communication development and disaster communication.

1. As the Implementor
The activities of the BDT, as implementor of the WSIS Action Line C2, consist of three major pillars that include:
1.
Activities performed through regular programmes: The ITU continues its efforts in facilitation of the development of information and communication infrastructure worldwide. ITU has been implementing approximately 50 activities relevant to the WSIS Action Line C2 in 2008; around 87 activities have been planned for year 2009. BDT assisted the Member States and Sector Members with strategies that expand access to telecommunication infrastructure as well as evaluation models for affordable and sustainable systems for rural access to information and communications on the global network. The details related to activities through regular programmes are provided in the Report on Implementation of the DAP (Programmes, Study Group Questions, Activities and Special Initiatives in the Asia-Pacific Region).
2.
Activities performed through projects: The ITU continues to develop large scale projects in collaboration with the sub-regional, regional and international organizations as well as financial institutions and industry. Moreover ITU continues to facilitate a number of large scale infrastructure projects, such as:

· 
ICT Applications and Satellite Diversity: Pacific Island States, ITU;

· 
South-South Cooperation on the Strengthening of African Capacity for Cost Effective Internet Access, UNDP-ITU;

· 
Wireless Broadband Access Networks, ITU-McCAW Foundation-Partners;

· 
South Africa: Rural Telecoms, ICT Services and Entrepreneurship Development, RSA-ITU-UPU;

· 
Feasibility Study on Digital Broadcasting Roadmap in Africa, ITU-Republic of Korea; and,

· 
Feasibility Study for the Implementation of Broadband Infrastructures in Africa, ITU and partners.

· 
Harmonization of policies and guidelines for the ICT market and human/institutional capacity building in the field of ICT in three regions (Sub-Saharan countries, Caribbean countries, Pacific Island States), European Commission

Furthermore, as mandated by its Membership within the framework of the Regional Initiatives, ITU develops a number of the large scale regional projects focusing on twenty five regional initiatives facilitating development of the information and communication infrastructure in Africa, Arab, Asia-Pacific, Americas and Commonwealth of Independent States Regions. More information on these projects as well as the other projects can be found BDT Projects webpage
 . For the details of projects specific to the ARB region please refer to the Report on Implementation of Doha Action Plan (Resolution 17 - ARB Regional Initiatives).
3.
Activities performed through new initiatives: Following the Connect the World initiative the ITU has launched several global flagship initiatives that aim to mobilize human, financial and technical resources for the implementation of the connectivity targets of the World Summit on the Information Society (WSIS) and the Regional Initiatives as adopted by Member States at the ITU World Telecommunication Development Conference 2006. Among others, these include:

· 
Wireless Broadband Initiative aiming to build, operate and maintain wireless broadband infrastructure for developing and least developed countries with particular attention to the underserved population.

· 
Connecting Villages Initiative – to provide basic telecommunication services to unconnected villages through suitable low-cost solutions.

· 
Connect a School, Connects a Community:  to promote school connectivity to enable schools to serve as community broadband ICT centres. This involves a series of critical issues which must be addressed holistically. These  include basic ICT training and ICT-enabled career training for members of the local community; providing a safe online and physical environment for children, youth and women; providing assistive technologies and an accessible environment for persons with disabilities. 

· 
ITU Academy Partnership: aiming to offer a unique opportunity to demonstrate partners’ commitments in supporting education and training to address a wide scope of topics; ranging from specialized technical certificate-based programmes for young people, to specialized training for government policy makers and regulators, to professional business focused curricula for senior executives and managers.
Proposed Roadmap for Action Line C2 

An overview on the ICTs developments in the ARB region has been provided in a separate document “ICT trends in the Arab  Region". Although the overview indicates enormous progress in the development of ICTs, there are still rooms for further development within ARB countries to improve access for ICTs facilities and knowledge based society specialy in rural and remote areas. Considering the time left for implementation of WSIS Action Line C2, it is desire to re-visit the level of implementation to draw a roadmap for future activities in order to close the gap.

In this connection all stakeholders are expected to play their roles and put concerted effort at national regional and international level to meet WSIS requirements on Action line C2.

The administrations are expected to identify ICTs as one of their highest priorities and to take necessary policy, regulatory, legal and financial measure for the development of ICT infrastructure.
The regional, sub-regional and international organizations are also expected to assist the developing countries to build their telecommunication/ICT infrastructures to achieve the other WSIS goals.

The private sector and development banks are expected to play an active role in funding infrastructure projects through suitable financing mechanisms and Public Private Partnerships.
The ITU as the Action Line C2 moderator will continue to fulfill its role in the development of ICT infrastructures by implementing relevant activities through regular programs or large scale projects. As instructed by Council the following draft roadmap
 which includes only the ITU activities has been prepared to be considered by the ITU members.

	Name of the Action Line
	WSIS Outcomes
	Proposed Timing
	ITU Strategic Goals and Relevant Resolutions
	Expected Results and ITU Activities
	Impact on ITU’s Human and Financial Resources
	Other Partners

	Action Line C2

“Information and communication infrastructure: an essential foundation for the Information Society”
	A: Development of national ICT policies.
	2010
	Goal 1

Goal 3

Goal 6

Goal 7
	National ICT Policies are developed

A1*: Direct assistance through programs

A2*: Implementation of relevant projects (RIs /others)

A3: Provision of tools and guidelines on policy development

A4*: Enhancement of the human resource through provision of training 

A5: Survey on the availability of national ICT policies in the Member States
	Additional skilled and experienced staff is required 
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output. ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	B: Development and implementation of universal access policies and strategies as well as the ICT connectivity indicators
	2010
	Goal 1

Goal 2
	National universal access policies and strategies are developed

A1*: Direct assistance through programs

A2*: Implementation of relevant projects (RIs /others)

A3: Provision of tools, guidelines and best practice examples on universal service funds and disbursement of the fund

A4*: Enhancement of the human resource through provision of training 

A5: Collecting the best practices from Member States management of universal access funds
	Additional skilled and experienced staff is required
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	C: ICT connectivity for all public service providers such as universities, schools health institutions, libraries, post offices, community centres, museums and others
	2015
	Goal 1

Goal 2
	X number of institutions providing public services are connected 

A1: Connecting Villages Initiative

A2: Wireless Broadband Initiative

A3: Schools connectivity and low –cost devices for students

A4: Implementation of relevant projects (RIs /others)
	In addition the existing ITU staff a special team of experts is required to deal with these activities 
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	D: development and extension of broadband network infrastructure 

D1: broad access to orbital resources, frequency harmonization and global systems standardization

D2: encourage public / private partnership

D3: promote the provision of global high-speed satellite services for underserved areas such as remote and sparsely populated areas

D4: explore other systems that can provide high-speed connectivity
	2012
	Goal 1

Goal 2

Goal 4

Goal 6
	X number of capitals and major cities are interconnected 

A1*: Direct assistance on the creation of enabling environment 

A2: Identification of the broadband infrastructure gaps by every means and tools available to ITU 

A3: Development and implementation of projects in partnership with public and private sector to fill the gaps using the most suitable technology (space and/or terrestrial)

A4*: Direct assistance for the establishment of national internet exchange points 

A5*: Direct assistance on the utilisation of spectrum and orbital resources (joint activity of BDT and BR)

A6: Bridging the standardization gap (Joint activity of BDT and TSB) through projects, seminars and forums

A7: Provision of connectivity in remote, underserved and sparsely populated areas through suitable technologies
	In addition the existing ITU staff a special team of experts is required to deal with these activities
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	
	
	
	A8*: Direct assistance on the planning and utilization of mobile wireless broadband including HSPA, LTE, EPC, WiFi, Wimax, etc. by making use of appropriate planning tools
A9: Conducting feasibility study on Low-Cost Wireless Broadband Infrastructure

A10: Provision of tools and guidelines on the implementation of Broadband and NGN 

A11: Provision of tools and guidelines for implementation advanced spectrum management

A12 *: Direct assistance on the implementation of advanced spectrum management procedures, tools and equipments for benefiting from the advantages of the harmonized spectrum use
TSB activities :Develop relevant ITU-T Recommendations to provide worldwide harmonized standards to ensure interworking, interoperability, availability of services and network access; Organize workshops to disseminate information on ITU standardization work on NGN, optical access, audio coding, IPTV etc, to help bridging standardization gap between developing and developed countries.
	
	

	
	E: Inclusion of older people, persons with disabilities, children, especially marginalized children and other disadvantaged and vulnerable groups by addressing their special requirements
	2010
	Goal 1

Goal 4
	ICT connectivity for people with disabilities, youth and children and indigenous people 

A1: Provision of tools and guidelines for training policy makers, regulators and other stakeholders on e-accessibility and services needed for people with disabilities 

A2: Implementation of projects for indigenous and marginalized people 

A3: Creation of ICT portal for indigenous people

A4: Implementation of Youth Education Scheme and Youth Incentive Scheme programs in collaboration with sponsors 
	Additional funds and human resources needed
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	F: Encourage the design and production of affordable ICT equipment and services with technologies that will allow use of assistive technologies to suit to the needs
	
	Goal 1

Goal 4
	A1:

A2:

A3:

A4:
	
	Private sector, software and hardware developers are expected to contribute to this output

	
	G: develop affordable technologies and non-text based computer interfaces to facilitate people’s access to ICT
	
	Goal 1

Goal 4
	A1:

A2:

A3:

A4:
	
	Private sector, software and hardware developers are expected to contribute to this output

	
	H: Undertake international research and development efforts aimed at making available adequate and affordable ICT equipment for end users
	2015
	Goal 1

Goal 4
	Affordable ICT equipment 

A1: Provision of used ICT equipment to the countries in need 

A2: Provision of low-cost end user device to schools, communities, MCT centers 
	Additional funds and human resources needed
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	I: Encourage the use of unused wireless capacity, in developed and developing countries, to provide access in remote areas and to improve low-cost connectivity in developing countries with special concern be given to the Least Developed Countries in establishing telecommunication infrastructure
	2015
	Goal 1

Goal 2

Goal 4
	Activities indicated for outputs A, B, C and D serve for the purposes of this output 
	In addition the existing ITU staff a special team of experts is required to deal with these activities
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	J: Optimize connectivity among major information networks by encouraging the creation and development of regional ICT backbones and Internet exchange points
	2015
	Goal 1

Goal 2

Goal 4
	Activities indicated for output D serve for the purposes of this output
	In addition the existing ITU staff a special team of experts is required to deal with these activities
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery

	
	K: Develop strategies for increasing affordable global connectivity facilitating improved access and cost oriented Internet transit and interconnection tariffs based on objective, transparent and non-discriminatory parameters
	2012
	Goal 1

Goal 2

Goal 4

Goal 6

Goal 7
	Affordable global connectivity

A1: Implementing relevant activities under the BDT program 1 (i.e. GSR)

A2: Implementing relevant activities under the BDT program 4
	
	

	
	L: Encourage and promote joint use of traditional media and new technologies
	2015
	Goal 1

Goal 7
	Convergence of telecommunications, broadcasting and information technologies and introduction of new media are promoted
A1: Development of guidelines on digital broadcasting transition

A2: Development of guidelines on Conversion of analog audio and video archives to digital
A3*: Direct assistance on transition from analog to digital broadcasting including customization of roadmap, deployment of pilot systems and network planning

A4*: Direct assistance on conversion of analog audio and video archives to digital
	Additional funds and human resources needed
	Administrations: In-kind, in-cash and administrative support from the administrations are the key components for the successful delivery of this output ITU can only be involved at the request of the administrations. 

Private sector and Donor Community: Financial support and/or participation are expected for the successful delivery


* ITU can only carry out these activities upon the individual request of the concerned administration

Annex 1

ITU’s Strategic Goals

Goal 1: Maintaining and extending international cooperation among all Member States and with relevant regional organizations for the improvement and rational use of information and communication infrastructure of all kinds, taking the appropriate leading role in United Nations system initiatives on ICTs, as called for by the relevant WSIS outcomes.

Goal 2: Assisting in bridging the national and international digital divides in ICTs, by facilitating interoperability, interconnection and global connectivity of networks and services, and by playing a leading role, within its mandate, in the multi-stakeholder process for the follow-up and implementation of the relevant WSIS goals and objectives.

Goal 3: Widening the Union’s membership, extending participation and facilitating cooperation of an increasing number of administrations and organizations, as well as new actors, such as relevant WSIS stakeholders.

Goal 4: Developing tools, based on contributions from members, to promote end-user confidence, and to safeguard the efficiency, security, integrity and interoperability of networks(.

Goal 5: Continuing to improve the efficiency and effectiveness of ITU’s structures and services and their relevance to the requirements of membership and the wider global community.

Goal 6: Disseminating information and know-how to provide the membership and the wider community, particularly developing countries, with capabilities to leverage the benefits of, inter alia, private-sector participation, competition, globalization, network security and efficiency and technological change in their ICT sector, and enhancing the capacity of ITU Member States, in particular developing countries, for innovation in ICTs.

Goal 7: Promoting the development of an enabling environment that assists governments in fostering supportive, transparent, pro-competitive, harmonized and predictable policies, as well as legal and regulatory frameworks that provide appropriate incentives for investment in, and development of, the information society.
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� For information on the ITU Global Cybersecurity Agenda, see: � HYPERLINK "http://www.itu.int/cybersecurity/gca/" ��http://www.itu.int/cybersecurity/gca/�


� For information on the ITU Global Cybersecurity Agenda and the High-Level Expert Group on Cybersecurity, see: � HYPERLINK "http://www.itu.int/osg/csd/cybersecurity/gca/hleg/" ��http://www.itu.int/osg/csd/cybersecurity/gca/hleg/� 


� For the full text see ITU Council 2008 document 33 on ITU activities on cybersecurity in relation to Resolution 130, available at: � HYPERLINK "http://www.itu.int/md/S08-CL-C-0033/en" ��http://www.itu.int/md/S08-CL-C-0033/en� 


� � HYPERLINK "http://www.itu.int/cop/" ��http://www.itu.int/cop/�


� � HYPERLINK "http://www.itu.int/osg/csd/cybersecurity/gca/impact/" ��http://www.itu.int/osg/csd/cybersecurity/gca/impact/� 


� For more information about the ITU Regional Cybersecurity Forums, see: � HYPERLINK "http://www.itu.int/ITU-D/cyb/events/" ��http://www.itu.int/ITU-D/cyb/events/�


� � HYPERLINK "http://www.itu.int/cybersecurity/gateway/" ��http://www.itu.int/cybersecurity/gateway/�


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/projects/readiness.html" ��http://www.itu.int/ITU-D/cyb/cybersecurity/projects/readiness.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/projects/botnet.html" ��http://www.itu.int/ITU-D/cyb/cybersecurity/projects/botnet.html� 


� � HYPERLINK "http://www.itu.int/ITU-D/cyb/cybersecurity/projects/cyberlaw.html" ��http://www.itu.int/ITU-D/cyb/cybersecurity/projects/cyberlaw.html� 


�� HYPERLINK "%20http://www.itu.int/ITU-D/cyb/cybersecurity/" �� http://www.itu.int/ITU-D/cyb/cybersecurity/�


� � HYPERLINK "http://www.itu.int/ITU-D/hrd/WGHRD" ��www.itu.int/ITU-D/hrd/WGHRD� 


� Action Line C7 includes actions for the following sectors: E-government, E-business, E-learning, E-health, E-employment, E-environment, E-agriculture and E-science.


� The WSIS Geneva Plan of Action available at: � HYPERLINK "http://www.itu.int/wsis/documents/doc_multi.asp?lang=en&id=1160|0" ��http://www.itu.int/wsis/documents/doc_multi.asp?lang=en&id=1160|0� 


� Some of the facilitation activities are common and serving for the purposes for other action lines. 


� � HYPERLINK "http://www.itu.int/stocktaking" ��http://www.itu.int/stocktaking �


� � HYPERLINK "http://www.itu.int/wsis-implementation/national/" ��http://www.itu.int/wsis-implementation/national/ �


� � HYPERLINK "http://www.itu.int/ITU-D/projects/index.html" ��http://www.itu.int/ITU-D/projects/index.html�


� The template used has been development by Council Working Group on WSIS during its meeting in February 2009.


( Information and communication network efficiency and security cover threats including, inter alia, spam,     cybercrime, viruses, worms and denial-of-service attacks.





Contact point:
Name/Organization/Entity:
E. Behdad, Chief, BDT/PRI

Phone number:
+41 22 730 5448

Email:
behdad@itu.int

