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Geneva, 5 May 2009
	Ref:
	TSB Collective letter 2/SG12 RG-AFR

	

	Tel:
Fax:

E-mail:

	+41 22 730 5780
+41 22 730 5853
tsbsg12rgafr@itu.int

	To Administrations of Member States of the Union, to ITU-T Sector Members and to ITU-T Associates from the African countries participating in the work of 
Study Group 12 RG-AFR


	Subject:
	First meeting of the ITU-T Study Group 12 Regional Group for Africa
18-19 June, Accra, Ghana


Dear Sir/Madam,

1
We are pleased to inform you that, at the kind invitation of the Ministry of Communications of Ghana, ITU-T Study Group 12 Regional Group for Africa (SG12 RG-AFR) will hold its first meeting in Accra, Ghana, from 18 to 19 June 2009. This meeting immediately follows the Forum on "Implementation of decisions of the World Telecommunication Standardization Assembly (WTSA‑08)" (see TSB Circular 39), which is also hosted by the Ministry of Communications of Ghana, and is scheduled for 16-17 June at the same venue.
The meeting will open at 0930 hours on the first day.  Detailed information concerning the meeting room will be displayed at the entrances of the venue.

2
Discussions will be held in English and French. Interpretation for the SG12 RG-AFR meeting will be provided.
3
The draft agenda, as prepared by the Chairman of the SG12 RG-AFR, is set out in Annex 1 hereto.

4
The draft timetable, as prepared by the Chairman of the SG12 RG-AFR, is set out in Annex 2 hereto.

5
Participants are encouraged to submit contributions according to the agenda items, no later than 8 June 2009, to tsbsg12rgafr@itu.int.
6
Please note that pre-registration of participants to ITU-T meetings is carried out online at the ITU-T website (http://www.itu.int/ITU-T/studygroups/com12/rg12afr/index.html).  
7
Practical information relating to the venue is enclosed as Annex 3. 
8
Accommodation: For your convenience, a hotel and transfer reservation form is enclosed as Annex 4. To benefit from the preferential rates negotiated by the Planning Committee for this event, participants are requested to book their rooms directly with the hotel of their choice using this form (see list of hotels in Annex 3). Transportation from the airport to the hotels and meeting venue will be provided by the hosting Administration. In order to ensure airport pickup and transfer, participants are requested to send a copy of this form by fax: +233 21 667 114 to Mr. Issah Yahaya, National Coordinator, tel: +233 21 685656/+233 20 201132, email: issah.yahaya@ties.itu.int. 
9
Fellowships: We are pleased to inform you that ITU will provide a limited number of partial fellowships (i.e., accommodation and a daily allowance to cover meals and incidental expenses) to facilitate participation from Least Developed or Low Income Developing Countries. An application must be authorized by the relevant Administration of the ITU Member State and be limited to only one person per country. The fellowship request form, enclosed as Annex 5 should be returned to ITU not later than 18 May 2009. Please note that at WTSA-08, the Heads of Delegation committed that their candidate chairmen and vice-chairmen would be provided with the necessary resources to fulfill the duties of their office for the full four year term and that it was therefore recognized that the chairmen and vice-chairmen will not receive financial assistance from ITU.
10
Visas: Please note that a valid passport and an entry visa are required to enter Ghana. Visas must be obtained prior to arrival. Citizens of some countries (except nationals of ECOWAS, Kenya and Singapore) are required to obtain a visa in order to enter and spend time in Ghana. Where this is the case, the visa must be requested and obtained from the office (embassy or consulate) representing Ghana in your country. For countries without Ghana High Commissions and Embassies, the host country may apply for a visa on your behalf and it would be issued upon arrival.  The single entry visa fee is at a cost of $100, which will be paid at the point of entry. Participants who wish the host country to apply for entry visas on their behalf should provide a copy of their passport details to Mr. Emmanuel Ofori, email: kwajef@yahoo.co.uk ; fax: +233-21-667114.  For more information on entry requirements and visa information, please see item 5 in Annex 3 (Practical information) hereto. 
Yours faithfully,

Malcolm Johnson 
Director of the Telecommunication
Standardization Bureau

Annexes: 
5
ANNEX 1
(to TSB Collective letter 2/SG12 RG-AFR)
Draft agenda for the meeting of SG12 RG-AFR
(Accra, Ghana, 18-19 June 2009)

1 Opening of the meeting 

2 Welcome addresses 

3 Approval and adoption of the meeting agenda

4 Review of RG-AFR creation, objectives, and relevant Resolutions

5 Submission and discussion of RG-AFR Report

6 Discussion on the current working methods of RG-AFR , website and its effectiveness
7 Discussion of the current ITU-T Recommendations and standards relating to QoS/QoE; 
ITU and other internationally accepted QoS/QoE KPIs and their thresholds.

8 Recommended practical tools to monitor and measure the QoS/QoE

9 Traffic termination and roaming between African operators and how they affect QoS/QoE. The One continental operators concept with varying QoS parameters
10 Management of QoS/QoE in a mixed network environment such as VoIP-PSTN-IPTV; QoS/QoE in NGN and the relevant ITU-T Recommendations
11 Discussion on collaboration between RG-AFR  with other regional organizations such as ATU on QoS/QoE
12 Discussion on the capacity of African Regulators to enforce QoS/QoE standards

13 Discussion on legislative tools to improve the QoS/QoE in Africa 
14 Presentation, discussion and endorsement of the QoS/QoE Guidelines for African Region

15 Development of the RG-AFR Action Plan & Implementation schedule
16 Date of next meeting
17 Closing of the meeting

ANNEX 2
(to TSB Collective letter 2/SG12 RG-AFR)
Draft timetable for the meeting of SG12 RG-AFR
(Accra, Ghana, 18-19 June 2009)

	Thursday, 18 June 2009

	Morning
	09.30-10.30 : Opening of RG-AFR Meeting
Welcome Addresses:
•  Mr. Bernard A. Forson Jr, Director General, NCA 




•  Mr. Malcolm Johnson, Director, TSB




•  Mr. Gamal Amin Elsayed, Vice-Chairman, ITU-T SG12
Approval of the Agenda
10.30-11.00 : Tea Break 
11.00-13.00 : Organization and working methods of RG-AFR

1. Review of RG-AFR creation, objectives, relevant Resolutions

2. Submission and discussion of RG-AFR Reports 

3. Current working methods of RG-AFR 

4. RG-AFR Website and its effectiveness
13.00-14.00 : Lunch Break

	Afternoon
	14.00-15.30 : Technical discussions
1. Current ITU-T Recommendations and other standards relating to QoS/QoE
2. ITU-T and other internationally accepted QoS/QoE KPIs and their thresholds
3. Recommended practical tools to monitor and measure the QoS/QoE
15.30-16.00 : Tea Break
16.00-17.30 : Technical discussions
1. Traffic termination and roaming between African operators and how they affect QoS/QoE
2. The One continental operators concept with varying QoS parameters



	Friday, 19 June 2009

	Morning
	09.00-10.30 : Technical discussions
1. Management of QoS/QoE in a mixed network environment such as VoIP-PSTN-IPTV
2. Management of QoS / QoE in NGN and the relevant ITU-T Recommendations
10.30-11.00 : Tea Break
11.00-13.00 : Technical discussions
1. Discussion on collaboration between RG-AFR  with other regional organizations such as ATU on QoS/QoE
2. Discussion on the capacity of African Regulators to enforce QoS/QoE standards
13.00-14.00 : Lunch Break


	Afternoon
	14.00 -15.30 : Technical discussions
1. Discussion on legislative tools to improve/enforce QoS/QoE in Africa
2. Presentation, discussion and endorsement of the Regional QoS/QoE Guidelines 
15.30-16.00 : Tea Break
16.00-17.00 : 
1. RG-AFR Action Plan & Implementation schedule
2. Date of next meeting
17.00 : Closing of the meeting



ANNEX 3
(to TSB Collective letter 2/SG12 RG-AFR)
Practical information for participants

1
Event Venue

M-Plaza Hotel

Tel: +233-21 763417 - 9/ 763492 - 5/ 775922

Fax: +233 - 21 763416 / 763417

Location: Borstal Avenue, Roman Ridge (5 minutes away from Accra's International Airport).

Email:mplaza@ighmail.com   or  info@mplaza-hotel.com 
Website: www.mplaza-hotel.com 

2
Accommodation

A complete list of hotels available is attached for the benefit of delegates.

To benefit from the preferential rates negotiated by the Planning Committee for this meeting, participants are requested to book their rooms directly with the hotel of their choice. Using the Hotel and Transfer Reservation Form in Annex 4.
3
Transportation

Transportation will be available for delegates from the airport to their respective hotels, as well as from the hotels to the conference venue and back. In order to ensure airport pickup and transfer, participants are requested to send a copy of the Hotel and Transfer Reservation Form in Annex 4 by fax: + 233 21 667 114 to Mr. Issah Yahaya, National Coordinator, Tel.: +233-21-685656/+233-20-2011032, email: issah.yahaya@ties.itu.int.
4
Airport

Kokota International Airport is the international airport for Ghana and is served by the major international airlines.

5
Entry Requirements and Visa Information for Ghana

A valid passport and an entry visa are required to enter Ghana. Visas must be obtained prior to arrival and are required by all except nationals of ECOWAS, Kenya and Singapore. Visas can be obtained and extended in Ghana, especially for those who wish to stay beyond the meeting period.  

For countries without Ghana High Commissions and Embassies, the Host Country may apply for visa on your behalf and it would be issued upon arrival.  The single entry visa fee is at a cost of $100, which will be paid at the point of entry.

Participants who wish the Host country to apply for entry visas on their behalf should provide a copy of their passport details to Mr. Emmanuel Ofori, email: kwajef@yahoo.co.uk; fax: +233-21-667114.

Note

You may be refused entry on a passport that is due to expire within six months of your departure date.

6
General Information

6.1
Insurance

Participants are advised to obtain supplementary medical/travel insurance.  However, excellent private medical facilities in Ghana provide for all of your medical needs. First aid services will be available at the meeting venue.

6.2 
Vaccination requirements and medical facilities 

For information about vaccination requirements and health information for travellers please consult the World Health Organization’s (WHO) website at http://www.who.int/ith/countries/gha/en/ 

6.3
Climate

Ghana’s low latitude and proximity to the equator give it a typically tropical climate.  Temperatures approach or exceed 30 degrees (80 Fahrenheit) most days of the year, with virtually no seasonal variation.  The month of June is in the middle of the wet season.  Accra tends to receive less rain than other areas, but you should plan to bring a waterproof windbreaker, umbrella, waterproof shoes and clothes that dry quickly.

6.4
Time Zone:
GMT

6.5
Currency

The official currency is the Ghana Cedi (GH¢) (Cedi pronounced See Dee).  

Credit cards are not widely used in Ghana, although they are of use in Accra.  Plan on bringing much of your budget in the form of travellers cheques and some cash, particularly if you plan to spend time outside the capital city, Accra.  Foreign currency can be exchanged at any foreign exchange bureau.  Banks are open weekdays from 8.30 am. - 3.00 p.m.

6.6
Telecommunications

Five reliable telecommunications networks are available in Ghana (two fixed and four mobile). Ghana country code is +233.  Wireless Internet connectivity will be available at the cyber cafés for delegates.

6.7
Safety

Ghanaians pride themselves on being some of the friendliest people in the world, and the level of crime against visitors/tourists in Ghana is remarkably low. However, normal precautions are still advisable. 

6.8
Electricity

Electricity is 220V AC at 50 cycles.  Stabilizers are required for sensitive devices, and adapters are required for appliances using 110V.

7
Contact person
For any further information, please contact:

Mr. Issah Yahaya
National Coordinator
Tel.: +233-21-685656/+233-20-2011032
Email: issah.yahaya@ties.itu.int
Hotels for ITU-T SG 12 RG-AFR Meeting, Accra, Ghana 

	No.
	Name of Hotel
	
	Single

($)
	Double

($)
	Bed & Breakfast
	Tax Inclusive
	Contact

	1.
	M-Plaza Hotel


	4-star
	130
	140
	Yes
	Yes
	Tel: +233-21-763417-20/775992

Fax: +233-21-763416

Email: mplaza@ighmail.com 

Website: www.mplaza-hotel.com 

	2
	Sonant Hotel
	3-star
	100
	-
	Yes
	Yes
	Tel: +233-21-520212

Fax: +233-21-520213

Email: info@Sonantcourt.com
Website: www.sonantcourt.com

	3.
	Ange Hill Hotel
	3-star
	80
	-
	Yes
	Yes
	Tel: +233-21-517514/517270/286027

Fax: +233-21-517515

Email: angehillhotel@yahoo.com
Website: www.angehillhotel.com 

	4.
	Largus Fort Hotel
	2-Star
	60
	-
	Yes 
	Yes  
	Tel: +233-21-519331

Fax: +233-21-519332

Email: info@largusforthotel.com
Website: www.largusforthotel.net



ANNEX 4
(to TSB Collective letter 2/SG12 RG-AFR)
	
	First meeting of ITU-T Study Group 12 Regional Group for Africa,
Accra, Ghana, 18 – 19 June 2009
HOTEL AND TRANSFER RESERVATION FORM
	


This form should be sent directly to the hotel of your choice with a copy to the National Coordinator of ITU-T SG 12 RG-AFR meeting in Ghana 

to ensure transfer to and from the airport by fax at: +233 21 667 114
The list of hotels including contact information and room rates is attached

Family name    -------------------------------------------------------------------------------------------------------------------
First name        ------------------------------------------------------------------------------------------------------------------
Address            ------------------------------------------------------------------------        Tel: -------------------------------
-----------------------------------------------------------------------------------------         Fax: -------------------------------

-----------------------------------------------------------------------------------------      E-mail: ------------------------------


Name of Hotel ------------------------
------------ single/double room(s) at the ITU-T SG12 RG-AFR meeting preferential rate 
Credit card to guarantee this reservation:        AX/VISA/DINERS/EC  (or other) -----------------------------------
No. --------------------------------------------------------         valid until        ------------------------------------------------

Date ------------------------------------------------------      Signature        ---------------------------------------------------

TRANSFER INFORMATION
Transportation will be provided from the airport to the hotels and to the venue of the meeting. 
	Date of Arrival
	    
	
	Time of Arrival

	
	FLIGHT NO.
	

	Date of Departure
	
	
	Time of Departure

	
	FLIGHT NO.
	


ANNEX 5
(to TSB Collective letter 2/SG12 RG-AFR)
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	ITU-T Study Group 12 Regional Group for Africa meeting

Accra, Ghana, 18-19 June 2009 
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	Please return to:
	ITU/BDT 

Geneva (Switzerland)
	E-mail : bdtfellowships@itu.int

Tel: +41 22 730 5487 

Fax: +41 22 730 5778

	Request for a partial fellowship to be submitted before 18 May 2009

	
	Participation of women is encouraged
	

	Country: _____________________________________________________________________________________________________
Name of the Administration or Organization: ______________________________________________________________________
Mr. / Ms.
_______________________________________(family name)
______________________________________(given name)

Title:
____________________________________________________________________________________________________


	Address: 
____________________________________________________________________________________________________

______________________________________________________________________________________________________________
Tel.:
____________________________    Fax:
____________________________    E-Mail:_________________________________
PASSPORT INFORMATION :

Date of birth:
_______________________________________________________________________________________________
Nationality: __________________________________________   Passport number: ________________________________________
Date of issue: ___________________   In (place)
: _____________________________Valid until (date): _______________________


	CONDITIONS OF THE PARTIAL FELLOWSHIP

	1. Accommodation is booked and pre-paid by ITU.

	2. A daily allowance to cover meals and miscellaneous expenses will be paid to the fellow.

	3. Cost of air ticket will be covered by fellow’s Administration.

	4. Imperative that fellow be present from the first day to the end of the meeting.

	Signature of fellowship candidate:

	Date:

	TO VALIDATE FELLOWSHIP REQUEST, NAME, TITLE AND SIGNATURE OF CERTIFYING OFFICIAL DESIGNATING PARTICIPANT MUST BE COMPLETED BELOW WITH OFFICIAL STAMP.



	Signature
	Date


__________________
	Place des Nations
Telephone 
+41 22 730 51 11
Telex 421 000 uit ch
E-mail:
itumail@itu.int

CH-1211 Geneva 20
Telefax
Gr3:
+41 22 733 72 56
Telegram ITU GENEVE
www.itu.int

Switzerland

Gr4:
+41 22 730 65 00
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