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Abstract:
Discovering and selecting contents is one of the most important functions of IPTV services. We propose a clarification of Navigation and descriptions of QoE requirements for Navigation.
Discussion:
OD-118 describes QoE requirements for the following aspects:
Chapter 7

Audio-Visual,

Chapter 8
Text and graphics,

Chapter 9
control functions,

Chapter 10
other IPTV services.

We consider Service QoE such as EPG, metadata, and browser for IPTV which are written in chapter 10, is important as the interface between IPTV and users. Especially contents navigation is one of the most important aspects of all interfaces.
Section 10.3 (4) describes Navigation; However, contents navigation is provided by various methods. We propose creating a new section to describe a clarification of Navigation and descriptions of QoE requirements for Navigation. 
10.4 QoE requirements for Navigation

Navigation is defined as functions for contents discovery and selection. So, navigation is provided by various methods such as direct channel selection, EPG, recommendation. QoE requirements according to navigation methods are described in the following sections. 
10.4.1 Contents navigation by direct channel selection, by up/down button

Ease of contents selection, especially under numerous contents condition, is recommended to be considered. For that sake, the elapsed time for selecting contents and subjective evaluations of ease of use (e.g. MOS) are recommended to be considered. 
10.4.2 Contents navigation by EPG/ECG


EPG/ECG is one of the most useful ways of contents navigation. The elapsed time for discovering and selecting contents, and subjective evaluations of ease of use (e.g. MOS) are recommended to be considered. 
10.4.3 Contents navigation by contents recommendation


Effective contents recommendation is useful for users. For example, IPTV service provider recommends contents to the user according to his/her preferences. And, contents recommendation from his/her friends is also effective. The IPTV architecture is recommended to support 3rd parties’ metadata for supporting contents recommendation [WG6R-0075-010-03].

For contents recommendation, recommendation accuracy and security of personal information are recommended to be considered. If the recommended contents include many preferring contents, the QoE of recommendation would be high. Obviously, the security of personal information affects QoE. And communication function such as obtaining the 3rd parties’ metadata is recommended to be considered.
Summary:
This contribution proposed to clarify Navigation and to describe the QoE requirements for navigation in OD-0118.
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