- 2 -

COM 2 – R  – E


	INTERNATIONAL TELECOMMUNICATION UNION
	Focus Group On IPTV

	TELECOMMUNICATION
STANDARDIZATION SECTOR

STUDY PERIOD 2005-2008
	FG IPTV-C-0252

	
	English only

	WG(s):  1
	2nd FG IPTV meeting:
Busan, 16-20 October 2006

	CONTRIBUTION

	Source:
	Alcatel SA

	Title:
	Requirement on efficient operation of channel navigation


Introduction

The founding document of the IPTV Focus Group (Annex 1 of TSB Circular 85) mentions that promoting Quality of Experience is among the goals of the Focus Group.

Motivation 

External research [1] has established that subsecond zapping delays were highly valued by viewers. Higher zapping delays are considered substandard wrt regular broadcast TV experience.

Requirements

The IPTV solution should support efficient navigation between different channels. Efficiency should be related to user experience and expectations on delays, taking work such as[1] as a basis for the establishment of a metric. 

Proposal

It is proposed to include the above requirement in the Requirement Document of the Focus Group.
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