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1
Introduction

The Radiocommunication Assembly formed the Electronic Document Handling (EDH) correspondence group reporting to the RAG as announced in Administrative Circular CA/130. 
There has been little activity within the EDH correspondence group, which, again, may be taken as an indication that things are progressing well with respect to the use of electronic facilities in ITU‑R. Some suggestions that have been made were pursued with the IS Department and BR. The correspondence to-date is available in the Archive of the rag-edh@itu.int e-mail reflector. The previous progress report is in Document RAG08-1/4.
2
ITU-R website
The space and terrestrial services sites have now been published in the new template that was launched for the Union in 2007.
Other enhancements to the web site include:

•
Powerful search tools: ITU has recently deployed a new search engine that uses an Intelligent Data Operating Layer (IDOL) approach to index both structured documents (Meetings, Recommendations and Publications) and unstructured documents (ITU Web site).  For further information: http://www.itu.int/dms_pub/itu-s/oth/0D/01/S0D010000010001PDFE.pdf 
Advanced search page: http://www.itu.int/net/search/searchframe.aspx  

•
ITU Delegates Website (https://extranet.itu.int/delweb/): The ITU Delegates Website is a new, secure, online information service designed to assist Member States in their decision-making. DelWeb, released as a pilot project to the Management and Budget Group (MBG) in June 2008, provides access to the ITU’s financial and staffing information via an easy-to-use, web-based interface (login: <TIESusername>@ties.itu.int; password: <TIES password>).
3
Registration of delegates

The online web-based Event Delegate Registration System (EDRS) that was successfully used for the main ITU-R single-event meetings (CPM, RAG, RA and WRC) in 2007 was also used for some study group meetings in 2008 as a prelude to full implementation. The system is now being used for all ITU-R meetings and the BR will no longer accept registrations by other means, such as fax or e-mail.

4
Electronic working methods

For those participating in, or organizing ITU meetings, there are a number of tools that can be used to improve or substitute face-to-face meetings, or to facilitate remote participation in meetings (e.g. for developing countries). In addition to the use of TIES, these tools include:
•
Internet Broadcast System (IBS). Many ITU meetings are now broadcast over the web, either with or without restrictions on access, and many have sound and or video archives available for consultation. See: http://www.itu.int/ibs/. 
•
E-learning. ITU conducts many different courses each year through e-learning, organized both by the HQ in Geneva and the regional offices (see: http://www.itu.int/ITU-D/hrd/elearning/). 
•
Correspondence activities. The ITU Jive facility is no longer used and will eventually be replaced by Sharepoint; other solutions are being implemented in the interim. TIES e-mail reflectors and FTP facilities (ftp://ftp.itu.int/) will continue to be available as usual.

•
Study Group 5 (WP 5A) has commenced trials of open source software (dotnetnuke) as a replacement for the Jive software previously used for correspondence group activities. (See http://groups.itu.int/rsg5-forum; login: <TIESusername>@ties.itu.int; password: <TIES password>).
•
Remote participation tools. ITU is currently evaluating two popular remote participation or groupware packages, and these are available to meeting organizers (e.g. for organizing meetings of rapporteurs, offering webinars, etc). These include GoToMeeting (see: www.gotomeeting.com) and WebEx (see: www.webex.com).

GoToMeeting is a remote collaboration tool where organizers in the ITU can securely share any application on their personal desktop with up to 25 meeting participants.  The number of meetings or timing possibilities that can be facilitated is flexible. Some possible applications may be to hold Drafting Group/Working Group meetings, deliver presentations of document preparation, conduct possible training sessions or, in general, collaborate remotely with group members.  BR currently holds two licenses for GoToMeeting. Only one meeting per license may be held at the same time with the current emphasis for initial testing of the tool to be done by the ITU-R Study Group Department; however; should it prove to be useful, additional licenses may be obtained.  

•
In addition, a further tool is GoToWebinar. Webinars are set up quickly and can easily accommodate presentations to hundreds of people at a time.  The event may be recorded, saved and posted for future consultation or replay possibilities, including the related audio portion.  
•
Collaborative tools. Study Group 5 (WP 5D) will trial use of Sharepoint on the ITU's secure extranet server to provide a "meetings" web page with links to all relevant information and documents related to a particular meeting and to act as a replacement for the ftp delscratch facility. (See https://extranet.itu.int/rsg-meetings; login: <TIESusername>@ties.itu.int; password: <TIES password>).
•
Information dissemination tools. ITU offers a number of information dissemination tools to its members, including websites, bulletin boards, email reflectors, forum discussions, newslogs, interactive calendars etc. 
5
Proposal 

It is proposed that more groups should try the various approaches available in ITU-R for EDH with the goal of making our work in ITU-R easier and more productive. The experiences and suggestions for further improvements should be sent to the RAG-EDH correspondence group: rag-edh@itu.int.
______________
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