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Telecommunication/ICT policy and regulatory issues, including ICT economics (market analysis, cost modelling and tariffs) and statistics (indicators, measuring the information society), as well as human capacity building for each of these areas.
Priority domains
Policies for the use and application of infrastructure and services in the ICT sector in order to move towards an information society, as well as human capacity building within the sector, in other sectors and in communities.
1
Statement of the situation or problem

Since the establishment of the Telecommunication Development Sector (ITU-D) in 1989 and after four successive world conferences on the subject of telecommunication development, there can be no denying that substantial progress has been made in developing global policies, projects, strategies and initiatives that have fostered the elaboration of best practices for spreading ICTs and particularly for supporting regions and populations which are most isolated and inadequately covered by the ICT market. We have also been able to share experiences and develop new applications and communication systems, taking advantage of progress in science and technology.
Similarly, through the six programmes established by WTDC (Doha, 2006) and the activities, study groups and regional initiatives, discussions have progressed among administrations and Sector Members, yielding agreements, recommendations and resolutions to strengthen the development and implementation of ICTs in developing and least developed countries. 

The subject which the Colombian Administration wishes to table for discussion at this Regional Preparatory Meeting for the Americas is the need to clarify and re-orient ITU-D's lines of action, in order to make countries' participation and the discussions more effective, bearing in mind the distinction between development of the ICT sector per se and the contributions which the ICT sector can make to the development of nations, communities and people.

Both under the six programmes and within the study groups and special and regional initiatives, specific contributions are addressed from the ICT sector which in fact  have a bearing on the development of peoples, particularly in regard to vulnerable populations, people in a position of weakness and a number of social problems that are especially relevant for many governments. The point is that these types of 

strategies have not been drawn together and that they are addressed under the auspices of groups which are also directly responsible for technology, regulatory or tariff issues, which are generally approached from the standpoint of experts in these areas.

Drawing this distinction could help to foster more in-depth and detailed discussion around the role and mission of the ICT sector in regard to these issues and aspects which have more of a social than a technical slant.
2
Question or issue for study
The Colombian Administration proposes to the other countries participating in RPM-AMS to consider the possibility of:

2.1
Creating a study programme "Programme on Appropriation" focused on supporting member countries for the design, development and follow-up of actions relating to the use and application of ICT technologies and services. It is imperative that the widespread penetration of this type of technologies and services that has been achieved should have a genuine impact on the population in the different countries, particularly the least developed among them. This programme should envisage strategies to build human capacity for effective use and application of the installed infrastructure, including also suitable use thereof for the sake of social development.
2.2
Adjusting the distribution of study Questions, including the possibility of setting up a new ITU-D study group or reformulating the objectives of the existing study groups. The proposal centres on establishing a study group specifically dedicated to reviewing interaction between the ICT sector and the other development sectors, including the benefits that the ICT sector can bring by facilitating access to information, communication and knowledge, thereby underpinning processes for overcoming vulnerabilities, responding to social problems and ensuring integrated development of communities.
The mission of this study group would be discussed at WTDC, but it could be assumed to entail the definition of policies, strategies, projects and best practices for promoting the use and application of ICTs so as to ensure better development of individuals, communities, peoples and regions of the world.
2.3
Reviewing and revising as necessary the Questions which might be entrusted to this new study group, namely:
	No.
	Question
	Remarks

	20/1
	Access to telecommunication services for people with disabilities
	The work of the rapporteur group entrusted with this Question should take into account not only access to technologies and services for people with disabilities, but also broad dissemination and user training.

	21/1
	Impact of telecommunication development on the creation of employment
	Proposals for training and certification in ICTs (digital literacy) should be taken into account as a means of developing competencies that facilitate access to better employment, as well as the employment generated by the sector itself, with statistical reporting on these contributions.

	10-2/2
	Telecommunications for rural and remote areas
	It is necessary to review and determine the criteria for focusing investment and prioritization in the provision of ICT services for these isolated communities.

	14-2/2
	Telecommunications for e‑health
	The possibility should be considered of combining these two Questions into one overall Question for reviewing and proposing strategies to foster the development of web content and applications in languages other than English.

	17-2/2
	Progress on activities for e‑services/applications in the world
	N/A

	22/2
	Utilization of ICT for disaster management, resources, and active and passive space-based sensing systems as they apply to disaster and emergency relief situations
	It is important to expand the scope of this Question, to include not only the contribution of ICTs in disaster situations, but also the risks associated with the implementation of ICTs in communities, within the overall framework of the notion of total risk management.

	New
	Ethical issues and social responsibility of communication media and in general in regard to content management
	There is a need for prevention, education, information and action strategies for responsible use of ICTs. Particular attention should be paid to combating exploitation, pornography, sex tourism and other forms of sexual abuse involving minors on the Internet, which should include detection and control of this type of content and prosecution of perpetrators. Question 22/1 on cybersecurity does not adequately address this subject area.

	New
	Democratic access to the spectrum, use of the spectrum by communities and minority groups and guaranteeing the right of free expression of ideas
	A review should be conducted of the policies and strategies that may assist countries in assigning broadcasting frequencies for local communities, as well as strategies to boost and promote greater use of the spectrum and its effective contribution to society

	New
	Strengthening Internet access centres and multipurpose community centres
	The persons in charge of operating these two types of access centres could become facilitators and tutors for various population groups in respect of the use and application of both technologies and web content and applications. Take into account the Global Telecentre Academy initiative led by IDRC Telecentre.org.

	New
	Clarification and classification of the ICT sector's commitments in regard to people in situations of vulnerability and in regard to particularly critical issues in today's societies
	This Question should address achievements in regard to the commitments the sector makes to contribute to reducing the vulnerability of various localities due to geographical isolation, marginalization or disaster risk; but also the vulnerability of population groups confronted with situations of discrimination and/or social maltreatment, such as indigenous peoples, ethnic minorities, women, senior citizens, the gay community, persons with disabilities, children and adolescents. In addition, consideration should be given to how the sector might contribute to combatting social problems like AIDS, the AH1N1 virus, forced displacement, intolerance, disasters, etc.


3
Expected output
3.1
Work on these issues will give rise to reports providing detailed information on the studies carried out each year both under the Programme on Appropriation and within the study group and its rapporteur groups.
3.2
The final report, which will constitute a synthesis of the work accomplished, will present a conceptual framework setting out study areas and relevant stakeholders, providing a work programme with a view to more effective and efficient dissemination of information and national planning.

4
Timing
4.1
Annual progress reports will be presented under the Programme on Appropriation.

4.1
Annual progress reports will be presented to the study group.

4.2
A final report will be submitted to the study group.

5
Proposers/sponsors

Administration of Colombia.

6
Sources of input
1)
Member States, Sector Members and relevant experts.

2)
Study of experiences, policies and practices in countries that have addressed these issues.

3)
Other relevant international organizations (UNESCO, UNDP).

7
Target audience
	Target audience
	Developed countries
	Developing countries
	LDCs

	Policy-makers
	Yes
	Yes
	Yes

	Regulators
	Yes
	Yes
	Yes

	Service providers/operators
	Yes
	Yes
	Yes

	Consumers/users
	Yes
	Yes
	Yes

	Standardization organizations
	Yes
	Yes
	Yes


a)
Target audience – Who specifically will use the output

The main target audience will be regulators and ministries in the developing and least developed countries, non-governmental organizations and international bodies.

b)
Proposed methods for implementation of the results


The outputs of the Question will be disseminated by ITU-D through provisional and final reports. In this way, the target audience will be provided with periodic updates on the work accomplished and can make contributions and/or request clarifications or more information from the study group, where necessary.
8
Proposed methods of handling the Question or issue
a)
How?

1. 
Within a study group: through a rapporteur group in the study group, in collaboration with experts, as appropriate.

· Revised and proposed Questions (during the new study period).

2. 
Within regular BDT activities:

· Proposed Programme on Appropriation;
· Projects under way and new projects relevant to the issues;

· Expert consultants on appropriation aspects.

3. 
Through the recording and systematization of best practices and experiences.

· Why?

· This study would be carried out within the framework of a Programme on Appropriation and a study group, in which contributions will be received from Member States and Sector Members. The discussions in study group and rapporteur group meetings will be important for accomplishing the studies.

9
Coordination

9.1
The ITU-D study group entrusted with the study of this Question will need to establish coordination with:

· corresponding ITU-R and ITU-T study groups;

· appropriate BDT coordinators and regional offices;

· coordinators of work under relevant BDT projects;

· consumers/users;

· experts in the field.

10
BDT programme link

Resolution 2 (Rev. Doha, 2006)
Resolution 6 (Rev. Doha, 2006)

Resolution 9 (Rev. Doha, 2006)

Resolution 11 (Rev. Doha, 2006)

Resolution 16 (Rev. Doha, 2006)

Resolution 20 (Rev. Doha, 2006)

Resolution 21 (Rev. Doha, 2006)

Resolution 24 (Rev. Doha, 2006)

Resolution 30 (Rev. Doha, 2006)

Resolution 32 (Rev. Doha, 2006)

Resolution 34 (Rev. Doha, 2006)

Resolution 35 (Rev. Doha, 2006)

Resolution 37 (Rev. Doha, 2006)

Resolution 38 (Rev. Doha, 2006)

Resolution 39 (Rev. Doha, 2006)

Resolution 40 (Rev. Doha, 2006)

Resolution 45 (Doha, 2006)

Resolution 46 (Doha, 2006)

Resolution 47 (Doha, 2006)

Resolution 52 (Doha, 2006)

Resolution 54 (Doha, 2006)

Resolution 55 (Doha, 2006)

Resolution 56 (Doha, 2006)

Links to BDT programmes on human capacity building and assistance to operators in developing and least developed countries, and technical assistance programmes.
11
Other relevant information

Any information that may arise during the study of the Question.
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