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1.
Introduction

Broadcasting plays a significant role in public life. Even in today’s era of mobile phone and the Internet, television and radio audiences are increasing in size.
The Asia-Pacific Broadcasting Union’s (ABU) concerns address, in general, the broadcasting industry (including the public service function of broadcasting) which is under a significant amount of pressure in the new communications environment. Public service broadcasting is a service distinguished by its content and style – essentially focusing on the needs of the people; freedom from excessive commercial, political and special interest pressures; particular applications in human development and welfare (education, health, information and cultural enrichment); and generally a high ethical standard.

2.
Partnering ITU-D’s Developmental Effort
Ever since the inception of ITU’s Development Sector, the ABU has been associated with its developmental activities. The ABU has played leading roles for broadcasters at the Buenos Aires WTDC, at the 2nd WTDC in Valetta and in Istanbul (2002). The ABU proposals to WTDC-2006 (Doha) helped to form the basis of the action programme adopted by the conference for the broadcasting sector. All this while, the ABU has been working closely with the BDT as well as the Development Study Groups.
3.
Broadcasting faces new Challenges
The last ten years have seen the broadcasting industry coming face to face many challenges, mainly due to technology developments, entry of other players in multimedia product delivery and the emergence of diverse delivery platforms. This has particularly impacted broadcasters in the developing countries, where the resources for uptake of new technologies and new opportunities are hard to find.
3.1.
Digitalisation: Assisting the Digitally Deprived
Digitalisation has impacted all aspects of broadcasting and has brought about complete transformation in the way broadcasting has been conducted in the past. A few broadcasters have carried out the transition while some have done so partly. However, the bulk of the broadcasters in the developing countries have yet to make a start.
Migrating to the digital world requires complete reorganisation of broadcasting facilities, operations and management structures, generating start-up financing, making heavy investments in the new digital facilities and re-equipping the human resource skills. Going to digital results in a substantial shift in workflow processes and creates an uncertainty on revenue resources. No significant additional revenue is generated during the long simulcast period, while heavy investments have to be made. This is the reason why many broadcasters find themselves on the wrong side of the “digital divide”.

3.2.
Internet Opportunities

Increasingly, broadcasters are offering programme related services on their web-sites. However, new applications and new competition makes it difficult for them to make substantial headway.

The attractive features of the Internet, such as cross-border reach, “anytime and anywhere” access, interactivity, scalability and t-commerce provide a unique opportunity to enhance contact with the consumers. Some broadcasters, particularly radio broadcasters, are making good use of the Internet in enhancing their existing services, providing new services on the Internet and attempting to generate fresh revenue streams.

Internet has become a necessary tool for broadcasters to employ in enhancing services and in meeting the challenge of other multimedia delivery industry.

Although there is considerable awareness of Internet usage among the Asia-Pacific broadcasters, many of them are unable to seize the opportunities. The challenge broadcasters face here is three-fold: Firstly, to obtain reasonably adequate access to the Internet; secondly, to re-purpose the available content for Internet usage; and thirdly, to develop appropriate business models in order to earn additional revenues. All this involves additional hardware infrastructure, networks and software inputs.

3.3.

Convergence
The phenomenon of convergence impacts all facets of broadcasting. It generates competition, the audiences get fragmented and so does the revenue. And it establishes a new delivery infrastructure operated by a different set of players.

For broadcasters, convergence in its simplest form provides an opportunity to re-purpose and deliver vast amounts of programming that they possess, generating new revenue resources. However, for them, the key is to reposition themselves in the new convergence order and to fully participate in it, rather than be just content providers.
3.4.
Human Resource Deficiency

Trained human resource for broadcasting activities is becoming increasingly difficult to find because the technology and the broadcasting business need new types of expertise. As a result, many broadcasters are forced either to curtail their operations or have to keep on making investments in training their staff. This puts a further financial burden on them.

4.
Proposals for Assistance from WTDC-10

The needs of the broadcasting sector span all of the programmes presently being carried out by the ITU-D, ranging from the use of new technologies to regulation and legislation; development of policy frameworks; spectrum availability and access; financing; and human resource development. Specific proposals of the ABU are offered in the following.
4.1.
Bridging the digital divide

Digital broadcasting offers particular potential for the developing societies and digitally disadvantaged communities to leapfrog into the modern digital paradigm. To catalyse the process of digital transition among broadcasters in the developing countries, the ITU-D would need to assist in the following:

· Consultancy services offering expertise in the areas of implementation of digital technology.
· Consultancy services offering expert advice on the development of business models and organizational re-structuring.

· Conducting regional seminars / workshops on understanding digital broadcasting standards, with assistance to make informed choices of appropriate systems.
· Consultancy assistance in the areas of frequency and coverage planning.

· Assistance to the broadcasters in setting up Emergency Warning Broadcasting Systems “EWBS”.

· Setting up a regional coordination mechanism for integrated EWBS implementation among the national nodal disaster prevention agencies in the Asia-Pacific region.
· Consultancies on implementation of Mobile Broadcasting services and Content exchanges for the broadcasting organizations in the region.

· A continuing programme to impart information to the broadcasters on all aspects of the digital conversion.
· Providing training in the above areas (See section 4.7).

4.2.
Employing cost-effective Digital Technologies in Content Production
Digital technologies offer huge potential for setting up cost-effective TV and radio studios that particularly benefit developing broadcasters. To carry out this conversion, ITU-D assistance would be required in the following:

· Consultancy services on setting up low-cost radio and TV studio production facilities.

· Capacity building on studio production technologies.
· Organising regional workshops on modern production technologies, with a focus on multi-platform content development.
4.3.
Preserving “Heritage” Archives

Preserving archives is one of the most urgent needs of broadcasters, more so within public broadcasting organisations. Quite often, national records of historic value are involved in this. To set up cost-effective archiving facilities, assistance would be required on the following:

· Consultancy services on development of a “universal” metadata schema for archiving.

· Consultancy services on setting up cost-effective archiving facilities for radio and TV material.

· Setting up a regional archiving showcase in the Asia-Pacific.

4.4.
Digital Radio Profile
Digital radio industry needs a specific direction to proceed in manufacturing cost-affordable radio receivers that can potentially be used all over the world. This means that a universal digital radio profile needs to be developed. Towards this objective, the ITU-D may:

· Set up studies on developing a “universal” digital radio profile.

· Set up appropriate liaison with digital radio manufacturers and system standard developers to achieve this objective.
4.5.
Internet Opportunity

The objective here should be to assist the broadcasters in staff skill enhancement enabling them to derive full benefits from the use of the Internet. Specific proposals for assistance are:

· Assistance to the broadcasters in staff skill development on setting up appropriate web-presence and web-resources.

· Assistance in re-training staff on the use of the Internet for broadcasting services and the related tools.

· Consultancy services in developing Internet service models, t-commerce and other revenue opportunities.

4.6.
Closer Interaction between Spectrum Regulators, Broadcasters at Regional Level
Broadcasters are one of the principal users of radiofrequency spectrum in the frequency range up to 1 GHz. This part of the spectrum is under considerable pressure from other radiocommunication services. Due to lack of an appropriate level of expertise in spectrum management, many broadcasters in the developing countries are unable to assess the impact of the decisions of the ITU World Radiocommunication Conferences. Similarly, such broadcasters are unable to study the implications of the issues listed on the agendas of the WRCs. To provide assistance in this matter, ITU-D assistance is sought in the following:

· Organising regional seminars on the WRCs in the Asia-Pacific region.

· Organise regional meetings between spectrum regulators and broadcasters to develop closer interaction.
4.7.
Human Resource Development in Broadcasting

Training and re-training of staff continues to be one of the major problems for broadcasters. This necessitates organising appropriate training workshops at the regional and sub-regional levels and implementing training and educational programmes, including:

· An effective HRD programme on broadcasting requirements as applicable to the Asia-Pacific region.
· Assistance in setting up and conducting on-line training.

Study Groups Questions:

· Question 10-2/1: Regulation for licensing and authorization of converging services

· Question 18-1/1: Domestic enforcement of telecommunication laws, rules, and regulations by national telecommunications regulatory authorities

· Question 20/1: Access to telecommunication services for people with disabilities

· Question 11-2/2: Examination of terrestrial digital sound and television broadcasting technologies and systems, including cost/benefit analyses, interoperability of digital terrestrial systems with existing analogue networks, and methods of migration from analogue terrestrial techniques to digital techniques

· Question 22/2: Utilization of ICT for disaster management, resources, and active and passive space-based sensing systems as they apply to disaster and emergency relief situations

· Question 23/2: The unique telecommunications/ICT needs of small island developing states

· Resolution 9: Participation of countries, particularly developing countries, in spectrum management
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