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INTRODUCTION
The ITU Human Capacity Development Forum for Africa was organized 8-10 July 2009 in Kampala, Uganda. The Forum was one of a series of global human capacity development events organized in each region. The objective of the forums is to promote excellence in human capacity development in the information and communications technology (ICT) sector. 
The Forum provided an opportunity to analyze current and future trends within the ICT sector in Africa, assess the implications of these developments on human capacity development efforts and   debate key training challenges and needs faced by the operators, regulators, policy makers, and training providers. The Forum also provided an opportunity to network with international and regional thought leaders on learning and development and share best practices in the area of management of human capital. The Forum also provided an opportunity to establish business contacts between policy makers, service providers and training providers operating in Africa.

The Forum was organized over three days. 

· The first day focused on assessing current trends in human capacity development in the ICT Sector. It addressed key priorities in human capital development that practitioners have to deal with in these turbulent economic times.
· The second day focused on the types of training interventions that can be put into place to address the needs and challenges discussed on the first day.  For this reason, it focused on training providers and private sector partnerships supporting the development of human capital on the continent.

· The third day was broken into two parallel more focused events. The first was a focused workshop on the development of an in-house e-learning strategy and how to position such a strategy within an organization’s overall capacity development efforts. The second parallel workshop focused on the development of business sustainability targeted at trainers of the ITU Internet Training Centres in the Africa region.

PARTICIPATION:

The Forum was attended by 114 participants from 28 countries.

A total of 17 speakers from the region and abroad made presentations covering a broad range of subjects. Each day had four Sessions, with the fourth session being a discussion forum with the presenters constituting a panel of experts.

FORUM DELIBERATIONS AND OUTCOMES:

From the papers presented and discussions held the following issues arose:

· Delegates reaffirmed the importance of human capacity development within the ICT sector in Africa in view of the pace at which this sector is growing and the challenges posed by the rapid changes in technology.

· There is need to develop local digital content in order to have the ICT’s serve the majority of people. There is need to develop the human capacity to realize the full potential of this growing industry.

· There is need to fully exploit available ICT tools for learning interventions, and in this regard, delegates appreciated the need to have a sound understanding of adopting e-learning as a key human capacity development strategy.

· Training providers from the region were challenged to rise to the challenge of addressing the human capacity development needs of the market in a way that is relevant. In this regard, they should foster partnerships with the private and public sector to strengthen their training capability. It was noted in particular that there was little attention given to Research and Development in Africa as reflected by the low level of funding and skills shortages for these training institutions.

· The ITU gave two presentations on the ITU Academy, as well as the ITU Centres of Excellence and demonstrated current and future plans to use these platforms for supporting capacity development in the Africa region. 
· Human capacity development managers and executives were challenged to think outside the box in delivery of training, especially during periods of financial crisis. There are various ways of delivering training, not just the traditional face-to-face way.

· Delegates expressed the wish to have some follow up actions that are more focused and implemented on a sub-regional basis, taking account of the interests and priorities reflected by the various sub regions.

· It was emphasized that human capacity development needs to remain a regional priority and this should be brought to the attention of the Regional Preparatory Meeting (RPM) for Africa.

· The ITU will identify two more focused human capacity building activities for implementation in 2010 in the Region.

· There was great appreciation by the participants for the workshop that was run on Day 3 on developing an e-learning strategy.

CONCLUSION

From the evaluations made at the end of the Forum, delegates highly appreciated the event and the quality of presentations that were made. They thanked the ITU for having organized the Forum which will be repeated at a future date. 
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