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Helping the world communicate

A warm "Welcome" from the International Telecommunication Union (ITU) and Ministry of
Communications and Information Technology (Egypt, Arah Rep. of)

It is our pleasure to welcome the Youth Forum Fellows to Cairo and to
extend our warmest hospitality to you during your participation in this event.

We hope that the information contained in this guide book will enable you to
make the most out of this Event and also encourage you to explore Cairo.

There are numerous places to visit and experience in this historic and
dynamic city of contrasts.

We wish you all a pleasant stay in the City of the Nile and the pyramids.

-
-
-
-
-

Yoshio UTSUMI H.E. Dr Ahmed Mahmoud NAZIF
Secretary-General Minister of Communications
International Telecommunication Union and Information Technology

(Egypt Arab Rep. of)

Youth Forum Programme and Arrival Guide page 3
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ITU Telecom Africa 2004 (4-8 May 2004)

Youth Forum Programme Activities Overview

Sunday 02 May

Monday 03 May

Tuesday 04 May

09:30-12:30 10:00-11:00 10:00-11:00
Arrival of Youth Forum Official VIP tour of Exhibition | Forum Opening
Fellows 11:30-12:15
Registration and LG B Ee)
Briefing Cheaps Hall
Cairo Ramses Hilton Hotel 12:45-13:45
Press Conference
Media Centre
12:45-14:30
Lunch with
“Future of mobile communications”
- session
Lunch / Exhibit by Vodafone Group Services Ltd
walk-through )
Eugenie Restaurant
Local tour 14:00-15:00 14:30-17:30

Visit to pyramids
(time to be decided

YF.1 - Youth Forum Opening
Mycerinos Room D
15:30-18:30

YF.2 — Plenary Technology

and Applications
(by invitation only)

Mycerinos Room D

YF.3 — Plenary Telecommunication
Policies and Regulations
(by invitation only)

Mycerinos Room D

20:00-22:00
\Welcome Reception
(Gala Dinner, by
invitation only)

18:30-22:00
Felouka ride




Wednesday 05 May | Thursday 06 May

Friday 07 May

07:30-09:00 09:30-11:30
\Women's breakfast YF.5a — YF Working
09:30-12:30 session continued
YF.4 — Plenary Development of a Youth
Finance and Business Action Plan for Africa
Opportunities

) Report back from
Mycerinos Room D drafting team

Mycerinos Room D

12:30-14:30 12:00-15:00

Lunch with “Satellite

Industry Offers Fast Track
to the Information Society”
session by Intelsat Global
Services Corporation, LLC

Eugenie Restaurant

Visit to Smart Village

14:30-17:30
The Alumni Network
Presentation

15:00-17:30

YF.5 — YF Working session
Development of a Youth
Action Plan for Africa

16:30-18:00
Forum Closing

18:00-19:00
YF.6 — Youth Forum
Closing

Mycerinos Room D

18:30-22:00 20:00-22:00 18:00

Visit to Khan el Khalili Evening at Ramses Farewell for all

Bazar Hilton and Bazar Delegates (venue to be

announced)

Saturday 08 May

DEPARTURE
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Cairo Helping the world communicate
3-8 May

Participants of ITU TeLecom ArricA 2001 Youth forum, held in Johannesburg from 12th to 16th of
November 2001
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03/05/04 YF.1

14:00-15:00
Mycerinos Room D

Youth Forum Opening

Introduction

The Youth Forum at ITU TeLecom AFRICA 2004 is the second Youth Forum
organized during an ITU TELECOM AFRICA event, and is designed to introduce
the Youth Fellows from all over Africa to the challenges and opportunities of
the information and communication technology (ICT) sector. In the course of
a three-day programme, the Youth Forum will address three basic themes:
technology and applications; telecommunication policies and regulations;
and finance and business, as well as the relationships among these themes.
It will show how these are fundamental to the sector and examine how all
players involved can interact successfully, and for their mutual benefit, to
ensure that ICTs serve as a prime mover both of economic and social
development and of the fundamental human right to communicate and
access information.

The participants of the Africa Youth Forum will have the opportunity to
attend a programme designed especially for them, benefiting from
interactive discussions and mentoring opportunities with eminent leaders in
the ICT field. Youth Fellows will also have opportunities to attend the ITU
TeLecom AFRICA 04 Forum, visit the exhibits and interact with other
participants. It is the wish of the organizers and sponsors that Youth Fellows
emerge from this event with a view that the ICT sector is an exciting and
vibrant one that is fundamental to the development of their countries and
the region; and that the sector requires an extraordinary variety of skills and
competencies in the present and future, i.e., lawyers, economists,
engineers, etc. There is challenging road ahead, offering opportunities for
those who wish to make a valuable and meaningful contribution, either
professionally and/or personally.
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Chair:
Ms Walda ROSEMAN, CEQ, CompassRose International (United States)

Welcome:
1 Mr Yoshio UTSUMI, ITU Secretary-General

2 H.E. Dr Ahmed Mahmoud NAZIF, Minister, Ministry of Communications and Information

Technology (Egypt, Arab Rep. of)
3 (Keynote speaker to be confirmed)

4 Mr Stewart Dale WHITE, Group Public Policy Director, Vodafone Group Services Ltd (United

Kingdom)

Youth Forum Programme and Arrival Guide
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03/05/04 YF.2

15:30-18:30
Mycerinos Room D

Technology and Applications

Legacy wireline telecommunication networks in Africa generally did not
succeed in providing adequate telecommunication services. When the
majority of a nation’s people do not have access to telecommunication
infrastructure, they are also denied the economic, social, educational and
other benefits that ICTs deliver. How can wireless and other technologies
and IP-enabled services be deployed to bring Africans relevant, affordable
and reliable ICT applications? The introduction of mobile services, such as
GSM telephony, has led to a telecom revolution in many African countries.
In most cases, the number of mobile connections is now higher than the
number of fixed-line connections, and it has taken the new players very few
years to achieve this level of penetration. Prices on mobile connections and
traffic have decreased significantly, mainly due to the increased competition
in the market and to more efficient and flexible technologies. Most countries
now have at least two mobile operators; and in some countries, up to five
mobile licences have been issued. Wireless broadband, satellites and
next-generation mobile communications promise Africans enhanced
potential for access to broadband services, including Internet and
inexpensive voice options such as Voice over IP (VolP). Advances under
way in multilingual domain names, digital conversation and the introduction
of IPv6 will ease the use and open up new opportunities for Africans. This
session will provide Youth Fellows an opportunity to understand and
discuss new technologies and applications and their implications for the
African continent.
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Chair:
Ms Walda ROSEMAN, CEQ, CompassRose International (United States)

Panel of Experts:

1 Mr John MARINHO, Vice President Global Mobility Offer Management, Lucent Technologies
(United States)

2 Ms Lyndall SHOPE-MAFOLE, Chairperson, Presidential National Commission on Information
Society and Development (South Africa Rep. of)

3 Ms Khedija GHARIANI, Président-Directeur général, Agence nationale des fréquences
(Tunisia)

4 Ms Anne-Rachelle INNE, Policy Analyst, ICANN (Belgium)

5 Mr Brahima SANOU, Head, Regional Office, Africa (ITU BDT)

Youth Forum Programme and Arrival Guide page 13



04/05/04 YF.3

14:30-17:30
Mycerinos Room D

Telecommunication Policies and Regulations

A major focus of both ITU and African regional and national telecom-
munication organizations is the expedited achievement of universal access
for all people to basic telecom and ICT services (voice, data and
multimedia). To meet this goal, national governments have found it
important to define and adopt clear and effective policies and regulations to
guide the fast-paced change in the telecom and ICT environment. The result
has been significant sector reform, including the establishment of regulatory
authorities by most African governments. Key objectives of sector reform
are to: ensure everyone’s right to telecom/ICT access (telecommunications
within easy reach from public access points or shared facilities); improve
telecommunication service coverage and quality; reduce prices; multiply
choice; promote innovation in service provision; create a clear, predictable
and stable regulatory environment to attract investment (national and
foreign); and establish a clear set of rules defining the responsibilities of the
regulatory authority. Governments face many challenges in achieving these
objectives, including the need to balance interests between public policy
objectives and the needs and realities of business.

To achieve their mandate, successful regulators and policy-makers require a
variety of qualified professionals, including lawyers, economists, managers
and technical experts.

page 14 Youth Forum Programme and Arrival Guide



Chair:
Mr Stewart Dale WHITE, Group Public Policy Director, Vodafone Group Ltd (United Kingdom)

Panel of Experts:

1 H.E. John NASARIRA, Minister of Works, Housing and Communications (Uganda)

2 H.E. Adama SAMASSEKOU, President, Preparatory Committee (Geneva Phase) of the
World Summit on Information Society (WSIS) Presidential Office (Mali)

3 Dr Ekwow SPIO-GARBRAH, Chief Executive Officer, Commonwealth Telecommunications
Organisation (CTO) (United Kingdom)

4 Prof. Willy JENSEN, Director-General, Norwegian Post and Telecommunication Authority
(Norway)

5 Eng. Amr M. Abdel Kader HASHEM, Manager, Communications Policy Unit, Ministry of
Communications and Information Technology (Egypt, Arab Rep. of)

6 Mr David MELTZER, General Counsel and Senior Vice President Corporate and Regulatory
Affairs, Intelsat Global Services Corporation, LLC (United States)

7 Ms Margarida Evora SAGNA, Coordinator, West Africa (ITU BDT)
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Wednesday

05/05/04 YF.4

09:30-12:30
Mycerinos Room D

Finance and Business Opportunities

There is little doubt today that a well functioning and pervasive ICT
infrastructure is essential to a country’s social and economic development.
Building and operating nationwide networks and services in Africa require
new business models and an investment-friendly, or “enabling”, environ-
ment. The World Summit on the Information Society (WSIS) in 2003
adopted a Declaration of Principles and a Plan of Action for creating such an
environment and, by 2015, for achieving many of the Millennium
Development Goals adopted by the United Nations in 2000. One centrepiece
of the WSIS Declaration and Action Plan is recognition that new kinds of
partnerships involving government, business and civil society will be
required to forge sustainable business approaches and attract investment
for the build-out of ICT infrastructure and services. Africa offers enormous
growth potential for ICT companies, but potential investors still tend to view
doing business in Africa as high risk. Each stakeholder - the potential
investors (local, national and international), the ICT companies or other
entities that might create applications using ICTs, governments, and
regional/international organizations — has its own perspective, objectives
and requirements. This session will examine the financial and business
dynamics of building sustainable ICT services from the perspective of
multiple stakeholders, and will explore opportunities for youth to develop
ICT-enabled businesses.
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Chair:
Mr Jay NAIDOO, Chairman, Development Bank of Southern Africa (South Africa)

Panel of Experts:

1 Mr Emest NDUKWE, Chief Executive Officer, Nigerian Communications Commission (NCC)
(Nigeria)

2 Mr John STOWE, Managing Director, Africa, Net2Phone (United States)

3 Mr Cheikh Tidiane MBAYE, Director General, Sonatel (Senegal)

4 Mr Ridha GUELLOUZ, Advisor to the Minister of Technologies, Communication and
Transports (Tunisia)

5 Mr Ruiz FERNANDES, President/Chairman, mCel (Mozambique)

Mr Tereffe RAS-WORK, Secretary General, WorldTel Assembly of Governors (Switzerland)

7 Mr Miloud AMEZIANE, Head, Regional Office, Arab States (ITU BDT)

o
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Wednesday
05/05/04

YF.ba

14:30-17:30

Mycerinos Room D

Working Session

Development of a Youth Action Plan for Africa

06/05/04

09:30-11:30
Mycerinos Room D

YF.5b

Working Session
Development of a Youth Action Plan for Africa

Working Group — Report back from drafting team

06/05/04

HE=EE Forum Closing

Mycerinos Room A
page 18 Youth Forum Programme and Arrival Guide



06/05/04 YF.6

18:00-19:00
Mycerinos Room D

YF Closing Session

This session will mark the formal closing of the ITU TELECOM AFRICA 2004
Youth Forum. Here will be an opportunity for Officials and Youth Fellows to
offer their perspectives on the Youth Forum, collect their certificates and be
photographed as a group.

Chair:

Ms Walda ROSEMAN, CEQ, CompassRose International (United States)

Closing Remarks:

1
2
3
4

5

Mr Roberto BLOIS, ITU Deputy Secretary-General

Mr Hamadoun I. TOURE, Director, ITU Telecommunication Development Bureau
Mr Fernando LAGRANA, ITU Telecom Executive Manager

Dr Tarek KAMEL, Senior Advisor to the Minister, Ministry of Communications and
Information Technology (Egypt)

Two Youth Fellows (presenting the Final Declaration)

Youth Forum Programme and Arrival Guide page 19
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Ahout the Event

Organized by the International Telecommunication Union (ITU) and hosted
by the Government of Egypt, ITU TELECOM AFRICA 2004 will be held at the
Cairo International Convention and Exhibition Centre from 3 to 8 May 2004.

Launched more than three years ago (first in Africa, second in Asia and third
at ITU TeLecom WoRLD 2003), the Youth Forum will go some way towards
fulfilling ITU’s primary mission of “extending the benefits of the new
telecommunication technologies to all the world’s inhabitants”. With this
conviction in mind, ITU has invited over one hundred young men and
women from its 53 Member States in Africa to participate in this Youth
Forum during ITU TeLEcOM AFRICA 2004 in Cairo which will be held from 3 to
8 Mary 2004. http://web/ITU-D/events/africa_youthforum/index.html

The primary aim of the Youth Forum at ITU TeLecom AFRICA 2004 is to
empower a selected group of university-age youth to take on the reins of
leadership. This Youth Forum will also enhance synergy between
governments and universities or other institutions of higher learning to
harness the benefits of technology for greater education, health and
economic growth for the people of Africa as a whole.

Digital access is the great equalizer of our times and digital opportunities are
a means to development. While the number of graduates from institutions of
higher learning has been growing from year to year, the availability of jobs
has been affected by the current economic uncertainty. Challenges for
young talents are increasing. Governments are mobilizing resources to bring
in new opportunities so that these young talents can take steps to foster and
fulfil a vision of full and active citizenship, without leaving their communities.

Chaperone Group

A Chaperone Group has been appointed by ITU to take care of your daily
activities during your stay in Cairo. Should you have any queries or
concerns regarding the information below and any aspects about Cairo in
general, please feel free to contact the Chaperone Group Leader.

page 22 Youth Forum Programme and Arrival Guide



Emergency contacts (24 hours) from 2 to 7 May 2004:

Name of the Head of the Chaperones
Ms. Maha Khalil Mohamed RASHAD

Mobile: +20 105 265123

The Youth Forum Venue

The Youth Forum will be held in the Cairo International Convention and
Exhibition Centre, parallel to ITU TELECOM AFRICA 2004.

Address:

CAIRO INTERNATIONAL CONVENTION AND EXHIBITION CENTRE

Nasr Road, Nasr City,
Cairo, Egypt

Tel.: (+20 2) 4018948
(+20 2) 4027370
(+20 2) 4027401
(+20 2) 4018975

Fax: (+20 2) 2634640
(+20 2) 4018950

URL: www.cicc.egnet.net

Language

All Youth Fourm sessions will be conducted in English and French, with
simultaneous interpretation, while side programmes and social functions
will be conducted in English only.

Youth Forum Programme and Arrival Guide page 23



ITU TeLecom Arrica 2004 Youth Forum Badges

Please wear your ITU TELECOM AFRICA 2004 Youth Forum Badge (collected at
registration) for all activities and working sessions during the Event period.
Your badge will improve the networking opportunities with your peers and
serve as your admission to all forum sessions and activities.

Dress Code

National costume will be the formal attire for the Welcome Reception and
you are reminded to bring along your own national attire. Please refer to the
table below for the dress code of the various functions you could be

attending:
Date Event to note Dress Code
Sunday 02/05/04 | Local Tour Comfortable attire
Monday 03/05/04 | Opening Ceremony and Smart Casual
Youth Fourm Opening
Welcome Reception Formal attire
(evening) (national costumes)
Tuesday 04/05/04 | Forum Opening including Smart Casual
lunch Session
Wednesday 05/05/04 | Youth Forum Session and | Smart Casual
lunch session
Thursday 06/05/04 | Youth Forum Smart Casual
Working Session
Youth Forum Closing Smart Casual
Friday 07/05/04 | Farewell Reception Comfortable attire

For laundry facilities and prices please contact the reception desk at your
hotel before using the service.

page 24
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Meals

Lunch is arranged on Tuesday 4 and Wednesday 5 May 2004 at the
Convention and Exhibition Centre, in the Eugenie Restaurant. Please refer to
the Youth Forum Programme Activities Overview.

Transportation

Coaches and transportation for transfer to the official programmed activities
have been arranged. All Youth Fellows are required to be punctual for all
sessions and functions.

Smoking Policy

Please note that smoking is prohibited in all meeting rooms within the Cairo
International Convention and Exhibition Centre. When you use your
accommodation, please follow the rules.

Personal Belongings

Please take good care of your own personal belongings. The organizer is not
responsible for any loss or damage. It is not recommended that you bring
valuables.

People with Special Needs

Every effort is made to ensure people with special needs are catered for.
Should you require any specific assistance, please inform the Chaperone
Group to seek assistance during the Youth Forum period.
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Upon Your Arrival in Cairo

Immigration and Custom Formalities

Immigration formalities to enter Cairo are fairly straightforward. A passport
(that must be valid for six months before expiring) or visa is essential for
entry to Cairo (as applicable).

Event posters will be posted at the designated immigration counters to
facilitate the immigration process of the event participants. To assist the
immigration officials and the Cairo Chaperone Group members in identifying
you as a participant of the Youth Forum, please hold in your hand upon
arrival the letter which will be e-mailed or faxed to you before your arrival. It
will also assist you for identification purposes during your release/baggage
claim.

Airport Transfer

ITU TeLecom AFRICA 2004 Chaperones will greet you upon your arrival at
Cairo Airport.

You will be escorted to an awaiting coach for transfer to the Cairo Ramses
Hilton Hotel (your accommodation during your stay). You will be given a
short briefing during the trip to your hotel on the activities on your arrival
day and throughout the course of the week. Please advise the Chaperones
and ITU (julienne.keating@itu.int or fellowships@itu.int) if you have made
any changes to your arrival flight schedule previously transmitted to ITU.
This will better facilitate our planning and organization.

You may also contact the ITU TeLecom AFRICA 2004 Welcome Desk at Cairo
Airport if you encounter any difficulties or have any queries upon your
arrival.

Accommodation

You will be allocated a room shared with another Youth Fellow of the same
gender at the Ramses Hilton Hotel, which is located at:
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RAMSES HILTON HOTEL ‘

1115 Cornishe El Nil Street,

Cairo
Tel.: (+20 2) 577 7444
Fax: (+20 2) 394 6938
(+20 2) 575 712
E-mail: reservation@hilton.com

rhinet@intouch.com
Internet: ramses.hilton@hilton.com

The Ramses Hilton Hotel is located in the heart of Cairo, overlooking the
Nile, in walking distance of the Egyptian Museum and in walking distance
from the main Cairo shopping area. It is within 15 to 20 minutes from the
venue by shuttle bus.

Registration

Please note that, after being escorted by designated coaches to the Ramses
Hilton Hotel, you will be greeted by Chaperone Group members and will be
given an ITU TeLecoM AFRICA 2004 briefcase, a Welcome Kit, your ITU
TELECOM AFRICA 2004 Youth Forum Badge and a key to your room. Please
note that if you lose your key, you will be charged to your own account.

A Chaperone Group member will be available at the registration counter
should you have any concerns or queries.

Briefing

Date:  Sunday, 2 May 2004 at 1500 hours at the Ramses Hilton Hotel

All Youth Fellows will be given a briefing on the entire programme at the
hotel. Then the Local Tour will be conducted. You will be divided into
groups and assigned a chaperone as your group leader. The leader will be
responsible for your group throughout the event. Should you require
anything or have any queries during your stay, please feel free to approach
your group leader and ask for assistance. (Group leaders' contact details will
be distributed during the briefing.)
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About Cairo

Climate

During early May, the weather in Cairo is usually warm and dry with
temperatures ranging between 28 and 31. For more details, please refer to
this website: CNN WEATHER FORECAST

Currency

The local currency is the Egyptian Pound (EGP). The Egyptian Pound is
pegged to the USD at a rate of USD 1 = EGP 620.00, although the rate does
vary slightly. Denominations include EGP 10, EGP 20, EGP 50 and EGP 100
notes. Coins come in denominations of 5, 10 and 25 piasters.

Cairo is a major international city and all major currencies and travellers’
cheques can be exchanged during working hours. An exchange service will
also be available at the Cairo International Convention and Exhibition Centre.
More details will be given during the briefing session.

Electricity

The voltage in Cairo is 220 volts, 60 cycles. The plug/socket system in Cairo
is a 2-round-pin type. If you bring your own electrical equipment, please
remember to bring the necessary adaptors.

Water

All water comes direct from government mains in Cairo and satisfies the
United Nations World Health Organization standards. Bottled water is widely
available in supermarkets.
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Cairo Identification

Visitors should carry a passport with entry visa (if required) or other
identification with a photograph at all times during their stay in Cairo. Your
passport will be sufficient.

Local Time
At this time of year, the local time in Cairo is GMT +2.

Population

More than 14 million people live in Cairo. Almost 95% of the population is
Arab-speaking. English is also widely spoken.

Telecommunications

Local calls can be made from the Ramses Hilton Hotel in Cairo where there
are coin phones costing 30 piasters per minute. If you wish to make long-
distance calls, arrangements should be made with the hotel receptionist.
You are advised to make calls in public coin boxes or use card phones.

The country code for Egypt and Cairo is +20 2. If you want to make local
calls, dial directly the local telephone number. The normal prefix for making
overseas call is +20 but the exact prefix and manner of dialling varies with
different phone operators, and visitors should follow dialling instructions
printed on their phone cards.

At the Cairo International Convention and Exhibition Centre Youth Forum
Lounge, access to the Internet is available.
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Dos and Don’ts

As a Youth Fellow participating in the programme activites of the ITU
TeLECOM AFRICA 2004 Youth Forum, please

¢ Be punctual for all sessions and functions

e Have fun and take full advantage of the forum Programme and
Exhibitions

o Take the initiative to introduce yourself to each other, forum speakers
and participants and make new friends

o Feel free to ask questions in all sessions and share your energy and
commitment with the ITU TELECOM AFRICA 2004 Forum

e Attend all events/functions pre-arranged by ITU and the Cairo
Authorities

* Be certain that your group leader knows where you will be at all times
and always carry the contact number of your group leader with you

e Wear appropriate clothing according to the dress code of specific
functions

e Be responsible for the safety of your personal belongings and
property. The organizer is not responsible for any loss or damage.
Safe deposit box facilities are available at the front desk of your
accommodation

e Report all problems and requirements to your group leader

e Keep your accommodation area clean, tidy and keep noise to the
minimum at all times

e Take care of the equipment and facilities provided by ITU and the
Host Country

e Wear your ITU TELECOM AFRICA 2004 Youth Forum badge during all
the programme activities; for all social functions, you should also
bring along relevant invitations

e Behave yourself, respect and follow the instructions of your group
leader

o Respect other people’s space and feelings by being courteous at all
times
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Don't

¢ Drink alcohol, smoke and gamble on the accommodation premises
o Disturb others by unnecessary noise or intrusion
e Curse or use foul language

e Venture out alone or leave your group without prior permission and
agreement from your group leader

o Enter the rooms of the opposite gender, unless invited

e Invite friends or guests (other than youth fellows) to your room or to
join the Youth Forum programme activities
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Map of Egypt
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Location map

Districts of Cairo
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Location map

Cairo International Convention

and Exhibition Centre
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ITU Contacts

ITU Youth Forum Central Office

For enquiries concerning ITU TELECOM AFRICA 2004
and future Youth Forum participation, please contact:

Ms Tsehai Bekele

Project Officer

TDS and Youth Forum

Telecommunication Development Bureau
International Telecommunication Union (ITU)
Places des Nations

1211 Geneva 20

Switzerland

Tel.: +41 22 7305179
Fax: +41 22 730 5432

Fellowship Services

For enquiries concerning ITU TELECOM AFRICA 2004 Fellowship issues,
please contact:

Ms Marijana Lee

Head

Fellowship Services

Telecommunication Development Bureau
International Telecommunication Union (ITU)
Place des Nations

1211 Geneva 20

Switzerland

Tel.: +41 22 730 5488
Fax: +41 22 730 5778
E-mail: Leem@itu.int

Ms Julienne Keating

Fellowship Assistant

Fellowship Services

Telecommunication Development Bureau
International Telecommunications Union (ITU)
Place des Nations

1211 Geneva 20

Switzerland

Tel.: +41 22 730 6057
Fax: +41 22 730 5778
E-mail: julienne.keating@itu.int
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ITU BDT Youth Forum Programme

For enquiries concerning BDT Youth programme, networks and further
developments, please contact:

Ms Roxana Bustos-lliescu

Administrative Officer

Youth and Gender Unit
Telecommunication Development Bureau
International Telecommunication Union
Place des Nations

1211 Geneva 20

Switzerland

Tel.: +41 22 730 5474
Fax: +41 22 730 5484
E-mail: roxana.boustous@itu.int
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Information about ITU Tetecom future events:
www.itu.int/itutelecom

International Telecommunication Union
ITU TeELECOM
Place des Nations, CH-1211 Geneva 20, Switzerland
Tel.: +41 22 730 6161 - Fax: +41 22 730 6444
E-mail: itutelecom@itu.int
www.itu.int/itutelecom
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