Tanzania (country code +255)

- Communication of 20.VI.2000:

New telephone numbering plan


Tanzania Communications Commission, Dar Es Salaam, announces that a series of number changes have been introduced in the United Republic of Tanzania since 1 February 1999 and that modifications will continue up to December 2001. These changes have been necessary in order to accommodate the emerging new services as well as new operators in the country. The changes will affect international access codes, national destination codes, service codes, mobiles, paging and special services.

· Prefixes


The international prefix has been changed from “00” to “000” since 30 June 1999
International dialling format (until 29 June 1999) 
00 + country code + national destination code + subscriber number 
New international dialling format (since 30 June 1999)
000 + country code + national destination code + subscriber number 

For East African countries the calling format has been changed as follows:

	To
	Calling format
Until 30 July 1999
	Calling format 
From 31 July 1999

	Kenya
	0 + national destination code + subscriber number
	005 + national destination code + subscriber number
	Uganda
	0 + national destination code + subscriber number
	006 + national destination code + subscriber number


The “0T” (where T represents the type of service) will be used as access codes to the different services, as follows:

	0T
	Services

	00
	Regional prefix

	01
	Reserved for future use

	02
	PSTN services

	03
	Reserved for future use

	04
	Reserved for future use

	05
	Cooperate networks

	06
	Reserved for future use

	07
	The “Find me anywhere”

	08
	Special service number range

	09
	Premium rate and multimedia service


· 02 – PSTN services


The number of national destination codes in the public switched telephone network (PSTN) for geographical areas has been reduced from 21 to 7 codes in line with the international trend for fewer and bigger local dialling areas. The subscriber number will be changed to seven digits.

In the national destination code, the letter “A” has been allocated to the following geographical area:

	02A
	Geographic area 

	020
	Reserved for future use

	021	Reserved for future use

	022
	Dar es Salaam Region

	023
	Coast, Morogoro, Mtwara and Lindi Regions

	024
	Zanzibar (including Unguja and Pemba) Regions

	025
	Mbeya, Ruvuma and Rukwa Regions

	026
	Dodoma, Iringa, Tabora and Singida Regions

	027
	Arusha, Kilimanjaro and Tanga Regions

	028
	Mwanza, Mara, Shinyanga, Kagera and Kigoma Regions

	029
	Reserved for future use



The national destination codes and subscriber numbers will be changed on 30th June 2000 at 2400 hours (local time), as follows:

	Localities
	Old calling format until 30 June 2000 (old national destination code
+ old subscriber number)	New calling format as from
30 June 2000 at 2400 hours (local time),  (New national destination code
+ new subscriber number)

	Dar es Salaam Region
	0 51 + subscriber number
	0 22 + subscriber number

	Coast Region
	0 52 + subscriber number
	0 23 + subscriber number

	Kisarawe Exchange
	0 522 + subscriber number	0 23 + subscriber number

	Lindi Region
	0 525 + subscriber number
	0 23 + subscriber number

	Morogoro Region
	0 56 + subscriber number
	0 23 + subscriber number

	Mtwara Region
	0 59 + subscriber number
	0 23 + subscriber number

	Zanzibar (including Pemba and   Unguja)
	
0 54 + subscriber number
	
0 24 + subscriber number

	Mbeya, Ruvuma and Rukwa   Regions
	
0 65 + subscriber number
	
0 25 + subscriber number

	Singida Region
	0 606+ subscriber number
	0 26 + subscriber number

	Dodoma and Iringa Regions
	0 61 + subscriber number
	0 26 + subscriber number

	Tabora Region
	0 62 + subscriber number
	0 26 + subscriber number

	Nzega Exchange
	0 626 + subscriber number
	0 26 + subscriber number

	Tanga Region
	0 53 + subscriber number
	0 27 + subscriber number

	Kilimanjaro Region
	0 55 + subscriber number
	0 27 + subscriber number

	Arusha Region
	0 57 + subscriber number
	0 27 + subscriber number

	Kagera Region
	0 66 + subscriber number
	0 28 + subscriber number

	Mwanza, Shinyanga and Mara   Regions
	
0 68 + subscriber number
	
0 28 + subscriber number

	Kigoma Region
	0 695 + subscriber number
	0 28 + subscriber number


· 07 “Find me anywhere”


The services included in “Find me anywhere” comprise mobile telephone, personal numbering and paging services. The numbers will be non-geographical and the call charge is not distant dependent.

	07A
	Type of service

	070	Personal numbering

	071
	Designated for personal numbering

	072
	Reserved for future use

	073
	Reserved for future use

	074
	Mobile telephone networks

	075
	Reserved for future use

	076
	Paging services

	077
	Reserved for future use

	078
	Designed for mobile telephone networks

	079
	Reserved for future use


· Mobile Telephone Services


Each operator in the mobile telephone network is allocated an access code 074B where digit B identifies the operator networks, as follows:

	Access Code
	Operator/Network

	0740	Reserved for future use

	0741
	MIC (T) Ltd.

	0742
	Tritel (T) Ltd.

	0743
	TTCL (Reserved)

	0744
	Vodacom (T) Ltd.

	0745
	Reserved for future use

	0746
	Reserved for future use

	0747
	Zantel Ltd.

	0748
	Reserved for future use

	0749
	Reserved for future use



The existing numbers of mobile networks will be changed as from 31 October 2000 at 2400 hours (local time), as follows:

	Network
	Calling format
until 31 October 2000
	New calling format
from 31 October 2000
at 2400 hours (local time)

	MIC(T) Ltd.
	0811 + subscriber number
	0741 + subscriber number

	Tritel Ltd.
	0812 + subscriber number
	0762 + subscriber number

	Zantel Ltd.
	0747 + subscriber number
	0747 + subscriber number


· Pagers


Adesemi (T) Ltd., the sole operator for paging services, has been allocated code 0761. Other remaining codes are reserved for future use.

	Network
	Calling format until 31 October 2000
	New calling format from 31 October 2000
at 2400 hours (local time)

	Adesemi (T) Ltd.
	0821 + subscriber number
	0761 + subscriber number


· The Premium Rate service and Multimedia service


The prefix “09” is reserved for Premium-rate service and it will be used by Multimedia and other services. The service is operated on a shared revenue basis between the operators and the service providers. This type of service will be introduced in Tanzania in the year 2001.

· Emergency, directory inquiry and other service codes

	Until
31 October 2001
	From
31 October 2001
at 2400 hours
(local time)
	Remarks

	Existing code
	New code*
	

	900
	100
	On demand booking/Operator’s assistance

	901
	101
	Delayed booking

	940
	111
	Billing inquiry

	946
	106
	Charge advice STD

	947
	107
	Charge advice ISD

	948
	108
	Line test

	949
	109
	Trunk test

	990
	102
	Phonogram

	991
	103
	Telephone inquiry

	992
	118
	Directory inquiry

	993
	119
	Speaking clock (English)

	994
	120
	Speaking clock (Swahili)

	995
	122
	Crime stopper

	996
	121
	Test desk

	997
	104
	Local fault reporting

	998
	105
	Faultsman’s ring back

	999
	112
	Emergency (police, ambulance, etc.)


*
The short codes shall be common to all operators in Tanzania.

· International service codes

	Existing Code
	New Code
	Remarks

	0900	0100
	Demand booking international operator

	0901
	0101
	Delayed booking international operator

	0905
	0111
	Inquiry

	0909
	0110
	Data call


· Special services

	From 31 October 2001 at 2400 hours (local time)

	Code
	Service Type

	08
	Use of special service range will be introduced

	09
	Use of Premium Rates and Multimedia will be introduced


New subscriber numbers effective 30 June 2000 at 2400 hours (local time)
for TTCL (PSTN) customers
	Town/Rural area
	Old area code
	Old number ranges
	New area code
	New number ranges

	Dar es Salaam region
	
51	
110000-119999
	
22	
2 110000-2 119999

	
	51
	120000-139999
	22
	2 120000-2 139999
	
	51
	820000-820999
	22
	2 820000-2 820999

	
	51
	150000-153583
	22
	2 150000-2 153583

	
	51
	170000-173071
	22
	2 170000-2 173071

	
	51
	180000-185759
	22
	2 180000-2 185759

	
	51
	666000-668999	22
	2 666000-2 668999

	
	51
	71000-74999
	22
	71000-74999 (a)

	
	51
	75000-75999
	22
	2 775000-2 775999

	
	51
	600000-602999
	22
	2 600000-2 602999

	
	51
	48000-49999
	22
	48000-49999 (a)

	
	51
	43000-43999
	22
	2 443000-2 443999

	
	51
	420000-421535
	22
	2 420000-2 421535

	
	51
	700000-701023
	22
	2 700000-2 701023

	
	51
	760000-762495
	22
	2 760000-2 762495

	
	51
	780000-781535
	22
	2 780000-2 781535

	
	51
	617000-619751
	22
	2 617000-2 619751

	
	51
	630000-631023
	22
	2 630000-2 631023

	
	51
	627000-628343
	22
	2 627000-2 628343

	
	51
	647000-648151
	22
	2 647000-2 648151

	
	51
	650000-650767
	22
	2 650000-2 650767

	
	51
	400000-400511
	22
	2 400000-2 400511

	
	51
	460000-462943
	22
	2 460000-2 462943

	
	51
	450000-451535
	22
	2 450000-2 451535

	
	51
	410000-410767
	22
	2 410000-2 410767

	
	51
	860000-866999
	22
	2 860000-2 866999

	
	51
	842000-844999
	22
	2 842000-2 844999

	
	51
	807000-807999
	22
	2 807000-2 807999

	
	51
	850000-851279
	22
	2 850000-2 851279

	
	51
	856000-857407
	22
	2 856000-2 857407

	Coast region
	52
	402000-402999
	23
	2 402000-2 402999

	
	52
	4200-4279
	23
	2 4200-2 4279

	
	52
	440000-440999
	23
	2 440000-2 440999

	Morogoro  region
	56
	600000-626199
	23
	2 600000-2 604999
2 620000-2 620599
2 623000-2 623199
2 625000-2 626199

	
	56
	3000-4999
	23
	3000-4999 (a)

	Mtwara region
	59
	410000-410999
	23
	2 410000-2 410999

	
	59
	510000-510999
	23
	2 510000-2 510999

	
	59
	333000-333999
	23
	2 333000-2 333999

	Lindi region
	525
	2000-2999
	23
	2 220200-2 220999

	Zanzibar (including Pemba and Unquia)
	54

54

54

54

54

54
	452000-453023

451000-451255

454000-454895

456000-456299

230000-241007

250000-250511
	24

24

24

24

24

24
	2 452000-2 453023

2 451000-2 451255

2 454000-2 454895

2 456000-2 456299

2 230000-2 241007

2 250000-2 250511

	Mbeya, Ruvuma and   Rukwa regions
	65

65

65

65

65

65

65

65

65

65
	
540000-540703

580000-580499

500000-503199

510000-510511

590000-590999

552000-552767

800000-801999

820000-820703

600000-602047

640000-640999
	25

25

25

25

25

25

25

25

25

25
	
2 540000-2 540703

2 580000-2 580499

2 500000-2 0503199

2 510000-2 510511

2 590000-2 590999

2 552000-2 552767

2 800000-2 801999

2 820000-2 820703

2 600000-2 602047

2 640000-2 640999

	Dodoma and Iringa
  regions
	61

61

61

61

61

61

61

61

61

61

61

61
	320000-320639

390000-390575

340000-340703

350000-352047

300000-300895

21000-23399

700000-703583

720000-721023

725000-725511

772000-772999

730000-730499

782000-783023
	26

26

26

26

26

26

26

26

26

26

26

26
	2 320000-2 320639

2 390000-2 390575

2 340000-2 340703

2 350000-2 352047

2 300000-2 300895

41000-43399 (a)

2 700000-2 703583

2 720000-2 721023

2 725000-2 725511

2 772000-2 772999

2 730000-2 730499

2 782000-2 783023

	Taboro regions
	62

62
	4000-40999

2000-3799
	26

26
	2 604000-2 604999

5000-6799 (A)

	Nzega  Exchange
	626
	692000-692999
	26
	2 2682000-2 692999

	Singida region
	606
	2000-2999
	26
	2 502000-2 502999

	Arusha region
	57

57

57

57

57
	500000-554380

2000-3999

6000-7999

4000-4999

8000-8999
	27

27

27

28

28
	2 500000-2 554380

2 530000-2 533107

2 534000-2 535075

2 537000-2 539128

2 552000-2 554380

2000-2499 (a)

2800-2999 (a)

6000-7999 (a)

2 544000-2 544999

2 548000-2 548999

	Kilimanjaro region
	55
	4000-4999

50000-58403
	27

27
	4000-4999 (a)

2 750000-2 758403

	Tanga region
	53
	42000-47999
	27
	2 640000-2 645999

	Mwanza, Shinyanga and    Mara regions
	68

68

68

68

68

68

68

68

68

68

68

68
	
40000-42599

560000-561535

570000-571663

550000-550769

530000-530399

520000-520499

762000-764047

72000-73399

710000-710999

620000-622293

642000-642575

690000-690999


	28

28

28

28

28

28

28

28

28

28

28

28
	
40000-42599 (a)

2 560000-2 561535

2 570000-2 571663

2 550000-2 550769

2 530000-2 530399

2 520000-2 520499

2 762000-2 764047

72000-73399 (a)

2 710000-2 710999

2 620000-2 622293

2 642000-2 642575

2 690000-2 690999



	Kagera region
	66
	20000-39999
	28
	2 220000-2 223999

	Kigoma region
	695
	2000-5999
	28
	2 802000-2 805999



(a)
These numbers are for analogue exchanges. The subscriber number changes will be effected by year 2001.


ZANTEL (PSTN) subscribers will be accessed by dialing +255  (4)  24 5XXXXXX.

Mobile customers number ranges,
effective 31 October 2000, at 2400 hours (local time)

	Operator
	Network access code and subscriber number

	MIC (T) Ltd.
	741 XXXXXX
	Tritel (T) Ltd.
	742 XXXXXX

	TTCL
	743 XXXXXX

	Vodacom (T) Ltd.
	744 XXXXXX (b)

	Zantel Ltd.
	747 XXXXXX (c)



(b)
The mobile network for the new operator may be implemented at any time


(c)
Network access code (747) is already operational. 


There will be no parallel dialling during the period of number changes. The activation dates signify the time when the old numbering scheme ceases to be operational and when the new numbering scheme becomes effective. Announcements shall be applied when there are mis-dials.


Contact:



Director General


Tanzania Communications Commission


Tf:

+255 51 118947




+255 22 2118947 (after 30 June 2000)


Fax:

+255 51 116664




+255 22 2116664 (after 30 June 2000)


E-mail: 
moa@tcc.go.tz

- Communication of 8.XII.2005:
The Tanzania Communications Regulatory Authority (TCRA), Dar-Es-Salaam TC "Tanzania Communications Regulatory Authority (TCRA), Dar-Es-Salaam" \f C \l "1" , announces that number changes in the National Destination Codes (NDC) and Subscriber Number (SN) length for mobile cellular services, published in ITU Operational Bulletin No. 831 of 1.III.2005, will now be implemented on 30 June 2006, instead of 31 December 2005.

It is proposed to extend the mobile subscriber number length from six to seven digits.  This will also be in line with the PSTN subscriber numbers. Along with this plan, the National Destination Code (NDC) for both mobile and fixed subscribers shall be standardized by reducing the mobile network access code from three digits to only two digits. By introducing standardized lengths in this way, loss of inbound traffic to mobile networks will not occur as a result of the NDC differing from that of fixed networks. Further, introducing standardized lengths will cause the country to have a uniform National (Significant) Number (N(S)N) for both the fixed and mobile services.

· Revised number assignments and migration plan

In order to maintain harmony in the industry, TCRA, in consultation with mobile operators in the country, has reviewed the current NDC assignments, together with the migration plan as shown below:

Each operator in the mobile telephone network is currently allocated a network access code (0)74B XXXXXX, which shall, on 30 June 2006, change to (0)7B YXXXXXX (where digit ’B’ identifies the operator network, Y may represent any digit except 0, 1, 8 & 9, and XXXXXX are the remaining six digits of the subscriber number), as follows:

	S/N
	Operator
	Network access code and subscriber number

	
	
	Current six-digit assignments
	Seven-digit assignments – effective 30.VI.2006

	1
	MIC (T) LTD
	(0)741 
+  XXXXXX
	(0)71 + YXXXXXX

(seven-digit subscriber number)

	2
	VODACOM (T) LTD
	(0)744
+  XXXXXX
	(0)75 + YXXXXXX

	
	
	(0)745
+  XXXXXX

(0)746
+  XXXXXX
	(seven-digit subscriber number)

	3
	ZANTEL LTD
	(0)747
+  XXXXXX
	(0)77 + YXXXXXX

(seven-digit subscriber number)

	4
	CELTEL (T) LTD
	(0)748
+  XXXXXX
	(0)78 + YXXXXXX

	
	
	(0)749 
+  XXXXXX
	(seven-digit subscriber number)

	*
Note: ‘Y’ may take any digit except 0, 1, 8 and 9


· Revised migration time-table to seven-digit mobile subscriber number

The following shall be the implementation strategy and time-frame for changing to seven-digit mobile subscriber numbers:

	Period
	Activity

	Up to 29 June 2006
	Number re-assignments and advertisements and parallel run

	April 2006
	Cut-over preview

	30 June 2006
	Cut-over


Administrations and international carriers are advised to take note of the anticipated changes and to prepare their networks for the changes, taking into account the migration time-table.

Contact:

Eng. James M. Kilaba
Tanzania Communications Regulatory Authority (TCRA)
P.O. Box 474
DAR-ES-SALAAM
Tanzania
Tel:
+255 22 211 8947
Fax:
+255 22 211 6664
E-mail:
dg@tcra.go.tz or kilaba@tcra.go.tz 

