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�
To the Director-General,


Dear Sir,


The Plenipotentiary Conference of the International Telecommunication Union (Minneapolis 1998) passed Resolution 89 which seeks to quantify the scale of the decline in the use of the telex service and to identify possible measures to facilitate developing countries with expediting the transition to more modern means of telecommunication, including services on IP-based networks.  In order to assist in the preparation of a report to the Council on this matter, the following Questionnaire has been developed with a view to forming an opinion on the current scale of use of the telex service, the availability of other services, timetable, if any, for the suspension of the telex service, and other related factors which might facilitate the transition to modern services.


The full text of PP-98 Resolution 89 can be found in the Attachment to this Circular.


We ask you to take a few moments of your time to provide answers to the Questions that  follow in the Annex.  Most require only a Yes/No answer. The text of this Questionnaire can also be obtained in soft copy at: 


http://www.itu.int/itudoc/itu-t/com2/circ/195.html





�
Please send your completed Questionnaire, not later that 31 August 1999, to the Telecommunication services, operation and numbering (TSON) Service of the TSB, as follows:


Mr. G-S. Li, Deputy Chief, TSB/TSON Service


Fax: +41 22 730 5853�Email: geng-sheng.li@itu.int�Tel: +41 22 730 5222


You are encouraged, where possible, to use the email facility to return your completed Questionnaire.


Thank you for your cooperation in assisting the TSB in this task given to it by the ITU Plenipotentiary Conference.


Yours faithfully,





H. Zhao�Director of the Telecommunication�Standardization Bureau
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�
Annex �(to TSB Circular 195)�
Return by 31 August 1999�to: Fax: +41 22 730 5853�Email: geng-sheng.li@itu.int�
�



Questionnaire concerning the declining use of the telex service





1�
Current Telex Service�
�
�
Comments�
�
1.1�
Do you currently provide a telex service for national and international traffic?


�
Yes�
No�
�
�
1.2�
Does the service comply with the relevant ITU-T (formerly CCITT) Recommendations?


�
Yes�
No�
�
�
1.3�
In your experience, over the past 5 years and 10 years, what has been the average percentage annual decline in 


    a) customer base, and


    b) traffic level�
5 years�
10 years�
�
�
1.4�
Notwithstanding 1.3 above, is there a strong demand in your country for the service to remain available


for the next 2 years


for the next 5 years�
�
�
�
�
1.5�
If you answered Yes to any part of 1.4, what sector of your customer base has the dominant requirement 


Financial services


Government


Business/commercial


Transport and distribution


Maritime


Distribution


Manufacturing


Agriculture


Other�
�
�
�
�
1.6�
In your opinion, what would be the percentage of international telex traffic which is


conversational (dialogue-type messages)


non-conversational�



%�



%�
�
�
�
�
�
�
�
�
2�
Additional Telex Service Features�
�
�
Comments�
�
2.1�
Do you provide a telex Store-and-Forward service for international calls?�



Yes�



No


�
�
�
2.2�
What % of your international outgoing traffic is via your store and forward unit?�
%�
%�
�
�
2.3�
Does your Store and Forward unit support a mailbox capability?�
Yes�
No


�
�
�
2.4�
Do you provide any of the Interworking Functions standardized in the F.80/U.200 series of Recommendations, for example, telex interworking with


Interpersonal Messaging Service


Facsimile


Packet Switched Data Networks


ISDN


Videotex�
Yes�
No�
�
�
�
�
�
�
�
�
3�
Telex Network�
�
�
Comments�
�
3.1�
Do you operate a dedicated telex network?�
Yes�
No


�
�
�
3.2�
Do you provide the telex service on a network other than a dedicated telex network, such as


ISDN


Packet Switched Public Data Network


PSTN


Other (please specify)�
Yes�
No�
�
�
3.3�
Is your network capable of supporting other services in addition to the telex service?  If Yes, please describe.�
Yes�
No�
�
�
3.4�
Other than a (dedicated) telex network, what other networks exist in your country :


PSTN


ISDN


PSPDN


CSPDN


IN�
Yes�
No


�
�
�



4�
Future of Telex Service�
�
�
Comments�
�
4.1�
Do you have plans to fully cease the telex service in your country (other than consolidation of resources)� 


in next 2 years


in next 2-5 years


in next 5-10 years


as soon as possible�
Yes�
No


�
�
�
4.2�
In your particular situation, would you prefer to continue in the short term with the telex service but provide an interworking capability with other services such as electronic mail?�
Yes�
No


�
�
�
4.3�
If the answer to 4.2 is Yes, why is this (what are the benefits to you or your customers, for example, are there any unique features of the telex service that you/they wish to retain)?


�
�
�
�
�
4.4�
If you were to replace the telex service within the near future, what would be your service of choice to replace it :


Facsimile only (including Facsimile store-and-forward)


Electronic mail (on IP-based network)


Other (please specify)�
�
�
�
�
�



5�
Market Environment�
�
�
Comments�
�
5.1�
Are Service Providers utilizing IP-based networks active in your marketplace?�
Yes�
No


�
�
�
5.2�
Can new service providers (for example, utilizing IP-based networks)readily establish a presence in your marketplace?�
Yes�
No


�
�
�






Additional Information





[If you wish to provide additional information (which is always welcome), please do so below or on additional sheets].





�



Attachment


(to TSB Circular 195)


RESOLUTION 89 (COM5/4)


Coping with the Decreased Use of


International Telex Service


The Plenipotentiary Conference of the International Telecommunication Union (Minneapolis, 1998),


considering


a)	that the number of subscribers to the international telex service is decreasing due to the introduction of more convenient means, such as Internet, facsimile and SWIFT, made possible by technological advancements;


b)	that the World Telecommunication Development Report issued by ITU in 1998 shows that the number of telex subscribers worldwide has decreased by about 15% (compound annual rate) over the period 1990-1996,


noting


a)	that measures need to be taken to cope with the decrease in the use of the international telex service, which was once the only worldwide text service available;


b)	that countries may have different schedules for suspending the use of international telex services, 


resolves to instruct the Director of the Telecommunication Standardization Bureau


1	to conduct a survey, to be updated regularly, on the decrease in the use of the international telex service and assess when it may become possible for the international telex service to be replaced by new means of telecommunication;


2	to study measures, in collaboration with the Telecommunication Development Bureau, to assist developing countries in expediting the changeover from the international telex service to more modern means of telecommunication;


3	to also study practical steps - for example work to encourage interoperability between telex networks and IP networks, which could be of particular value to those countries which have inherited extensive telex networks - and the application of other low-bandwidth data technology;


4	to submit a report to the Council for review and action.





____________________


� Consolidation of resources may take a number of (transitional) forms, for example :


Closure of operator assistance positions for the telex service or telex information services;


Closure of telex switching centres and gateways, with subscribers ‘long-lined’ into other switching centres;


Reduction in the hours of operation of the telex service;


Provision of new switching centres;


Sharing of resources over a large geographical area to establish ‘virtual public telex network’.
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