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Dear Sir,


1	Study Group 10, according to its mandate, has the responsibility for the study of technical languages, the methods for their usage and other issues related to the software aspects of telecommunication systems.  The Study Group has a long history and good expertise on languages for software systems.


2	Study Group 10 also has expertise on general software aspects for telecommunication systems, but it appears that there is a lack of resources in this field for further studies.


3	Therefore, the Chairman of Study Group 10, after approval by the Study Group, has asked me to invite you to provide experts to participate in their meeting for the study of:


	-	software quality, and


	-	middleware


The scopes of study of these two subjects are annexed hereto.


4	Please contact:	Mr. Amardeo Sarma, Chairman, Study Group 10�					Tel.: +49 6221 989-232�					Fax: +49 6221 989-209�					Email: sarma@eurescom.de


Thanking you in advance for your comprehension and cooperation,


Yours faithfully,


Th. Irmer�Director of the Telecommunication�Standardization Bureau


Annex


�
ANNEX�(to TSB Collective-letter 3/10)





Scope of the study





1.	Software quality





The correct operation of telecommunication software is critical for business success or even human safety. For this, it is extremely important to develop high quality and reliable software. Software quality standards can help us to:


provide reliable and controllable software processes that ensure quality products,


define appropriate software quality characteristics,


evaluate software product and process quality,


facilitate the customer-supplier relationship,


In this context, there is an expressed need to have standards or Recommendations tailored to the needs of the telecommunications industry. Based on the adaptation and tailoring of the ISO/IEC 12207 Standard, Question 4/10 has targeted a Recommendation giving references for the concrete implementation of quality activities in telecommunications life-cycle processes. Its aim is to describe what should be exchanged and organized with the suppliers for the software quality concerns. It provides concrete guidelines for the implementation of a software quality management system (common defined interface between acquirer and supplier, improvement procedures or evaluation processes, sharing of responsibilities, etc.) as well as references of the "state of the art" for software quality assurance activities for telecommunication systems. This document can be used as the basis of the contracts, covering the quality topics and defining a unique standardized interface. A common point of view is thus ensured.


2.	Middleware


Study Group 10 is currently producing Recommendations related to the following middleware-related issues:


ITU DPE (ITU Distributed Processing Environment) as an extension to CORBA (Common Object Request Brokers’ Architecture) based on TINA DPE,


Software architecture for advanced human-computer interfaces, and


ITU ODL (Object Definition Language) as an extension of CORBA IDL (Interface Definition Language) based on TINA ODL.


Multimedia and specific telecommunication needs are addressed in all these work items.  Furthermore, Study Group 10 is developing a Report on middleware standardization and has identified many challenging work items which may be addressed by the Study Group.
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