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Draft ITU-T Recommendation E.480 (previously E.41SM)
Framework for Service Management Operational requirements
Service Management

Summary

Service Management (SM) is a new operational discipline being introduced to manage the increasing complexity associated with services built up from multiple interconnected networks delivering content from multiple sources. This Recommendation is intended to support and define the role of service management. It explains the service management principles and functions. The major part of this Recommendation provides a definition of service management and provides a framework for further analysis of the operational activities associated with service management.

Source

The draft new Recommendation E.41 Service Management was initiated by Service and Network Operation(SNO) group under the support of ITU-T SG2 Question 5/2 : Network and Operations
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