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Draft new Recommendation P.851(formerly P.85x)

Subjective Quality Evaluation of Telephone Services
Based on Spoken Dialogue Systems
SUMMARY

This Recommendation describes methods and procedures for conducting subjective evaluation experiments for telephone services which are based on spoken dialogue systems. The respective systems enable a natural interaction via spoken language and possess speech recognition and interpretation, dialogue management, and speech output capabilities. The set-up and running of appropriate interaction experiments is described, and questionnaires for quantifying the relevant quality dimensions perceived by the user are given.

