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By the concept 7UDIILF�0HDVXUHPHQW is meant the methods used for collecting data of interest for the traffic
being handled. This implies the measurement of traffic, number of calls, number of lost calls, waiting times etc. By
7UDIILF�6XSHUYLVLRQ is meant the supervision of the operation in order to keep the traffic and their operating conditions
under control. A long-term form of traffic supervision is the collection of statistical data at regular intervals. A form of
supervision of the same type is the supervision of the service quality of telecommunication plant i.e. observation of the
number of technical faults of different kinds.

Traffic measurement and traffic supervision in telecommunications plant may be classified as follows:

1a Short-term (supervision)
1b Long-term (forecasts)
1c Occasional special investigations (charting)

2a Continuous measurements
2b Regularly recurring measurements
2c Sporadic measurements (may be started in response to an indication of unsatisfactory operation)

3a Measurement based on direct measures
3b Measurements based on indirect measures indications

4a Measurement for collection of statistics
4b Measurements which decide further action to be taken

Supervision is primarily short-term (1a) and should be continuous (2a). One can use either direct or indirect
measures (3a or 3b). The result of supervision may call for occasional special investigations (1c) or sporadic
measurements (2c), which may be started automatically in response to an indication. This is done if the action needed to
deal with a situation is not directly obvious from the observed data.

Forecasts are based on long-term measurements (1b), which are made continuously (2a) or at regular intervals
(2b). Measurements for collecting of statistical data should preferably be based on direct measures (3a) and should not
give rise to immediate action (4a). In drawing up a programme of traffic supervision one should have a clear idea as to
what steps towards service improvement can be undertaken immediately and what steps require long-term planning over
a period of perhaps six months, one year or five years. This depends on the flexibility of the telecommunication system,
i.e. how quickly existing spare equipment and other resources can be brought into use at the point required or how a
quickly a fault can be remedied.

Another question which arises is the following: If direct automatic measures are required as a result of
supervision of traffic and service, can these statistics be used for other purposes? Can the collected statistics be used as
well for the long-term planning of future plant extensions, or is it necessary to collect special statistics for these
forecasts? It is always desirable not to spend more time and money on the collection of statistics than necessary. The
storage of traffic data without undue labour, on the other hand, may be useful for future requirements. But it is always
difficult to foresee in advance what should be saved and what scrapped. To much data may be saved, at too great a cost.

��� 7KH�WUDIILF�VLWXDWLRQ

Telecommunication traffic has considerable variations. These may be classified as:

1. Variations during the day;
2. Variations of the time for the busiest hour;
3. Day-to-day variations;
4. Seasonal variations;
5. Weekday variations;
6. Tendency to traffic increase.

Hence, when making occasional as well as regularly recurring measurements, one must know how the traffic at
these times is related to the traffic when no observations are made. It also follows from this that it is rather difficult to
estimate whether a single value or a number of values obtained in a given manner are especially high or low. It is,
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therefore, necessary to make continuous observations of certain statistics in order to be able to judge the significance of
the other observations.

In organizing a traffic supervision programme, it is necessary to work against established service criteria;
certain threshold values should be used in the supervision. The level, or levels, should be made that a reminder or an
alarm only is given when really needed. If the limits are set too low, one gets too much data and it is difficult to sift out
what is a serious matter and what is not. If the limits are set too high, one gets no warning when a serious situation
occurs.

For determination of suitable threshold levels, one must use available experience of the traffic variations and
try to estimate how often the congestion may in future exceed certain values. (See figure 1).

)LJ��� 5HVXOWLQJ�GLVWULEXWLRQ�RI�FRQJHVWLRQ�LQ�D�URXWH�DW�1 ���������������DQG����FLUFXLWV��EDVHG�RQ�D
SUHGLFWLRQ�RI�WKH�IXWXUH�WUDIILF�YDULDWLRQV�

Explanation: If we consider the case with n=17 circuits for the busy hours only (dotted curve), we can expect the
congestion to exceed 1% (E=0.01) in about 25-30% of the busy hours, that is, about 50 of the 200-250 busy hours
during the year. The congestion will exceed 2% in about 1 case of 250, that is once a year in the busy hour.

In the same way, if we look at the curve for all hours during a year (=8760h) for n=17 we find that E=0.01 will exceed
with a probability of about P(>E)=0.006, that, in 0.006 • 8760=53 occasions (of which about 50 occur during the busy
hour! We also see that a value of about E=0.013 will exceed about one time in 1000, that is, about 9 times during a year.

Even if the example given in figure 1 for n=17 circuits is not expected to give disturbingly high congestion during the
coming year, it may be reason to set an alarm if E exceeds 2-3%, since high congestion will occur if some of the circuits
become out of service. The alarm is then more likely to indicate operational troubles than high traffic which could very
well have been the initial intent of the alarm.

��� +LVWRULFDO�GHYHORSPHQW

Measurements have been carried out since the beginning of telephony. Some of the first observations of traffic
leading to analytical models of traffic were performed by the director of the Copenhagen Telephone Company who
published a paper on the matter already in 1908. He employed $�.��(UODQJ (1878-1929), the founder of modern
teletraffic theory.
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Erlang’s work was carried on by &RQQ\�3DOP (1907-1951) in Sweden. He developed a general measuring
philosophy, and in his thesis (1943) one gets an idea of his reflections when collecting data for the verification of
theoretical models. His measurements were subject to strong restrictions, because of the limited possibilities of
collecting, storing and evaluating the data.

During the last decades, new demands on traffic data have been made. Manual exchanges have been replaced
by automatic equipment, allowing subscriber trunk dialing (STD) and other facilities. The result of this is that a lot of
verbal information from the operators is lost and has to be replaced by new observations.

The first automatic exchanges were only sparsely provided with measuring facilities. The same happened when
the SPC systems were introduced.

Furthermore, due to short-term considerations, many administrations have been reluctant to invest in measuring
equipment.

Of late, the telephone network has become world-wide with the introduction of international subscriber dialing
(ISD). the larger the overall network to be controlled, the more important the role of measurements. An urgent demand
for traffic data has, therefore, arisen.

On the other hand, the possibilities of obtaining data are improved. The measuring technique has been utterly
simplified by the advent of computers (mini- and micro-computers). Measurements, which earlier required extensive
manual work for retrieval and processing, can now be carried out by means of computers.

��� 7KH�V\VWHP�WR�EH�PHDVXUHG

To analyze a teletraffic system, it is necessary to make up a model which describes all or part of it. Such a
model may consist of three elements, viz.:

1 The structure (hardware);
2 The strategy (software);
3 The traffic process (user requirements).

The 6WUXFWXUH is technically well-defined, and we are in principle able to obtain any degree of detailed
information on parts of the system.
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)LJXUH����7KH�WHOHFRPPXQLFDWLRQV�V\VWHP�LV�D�FRPSOH[�PDQ�PDFKLQH�V\VWHP��7KH�SXUSRVH�RI�WUDIILF�HQJLQHHULQJ
LV� WR� GHVLJQ� RSWLPDO� V\VWHPV�� 7KLV� FDQ� RQO\� EH� IXOILOOHG� E\� PDNLQJ� REVHUYDWLRQV� RI� VXEVFULEHU
EHKDYLRXU�

The 6WUDWHJ\ consists of rules and principles, which the traffic engineer applies to obtain the best from the
system in a given traffic situation. In electro-mechanical systems, the strategy is implemented in the wired logic, in SPC
systems in the software = programmed logic.

A realistic description of the traffic process can only be arrived at by observations on real operating systems.

Thus the traffic engineers try to adapt the system to the traffic process by applying different strategies, such as
routing, priorities etc.
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Difficulties may arise because the three elements interact. Thus, the observed traffic is NOT independent of the
structure or the strategy (Fig. 2).

��� 7KH�WUDIILF�SURFHVV

The number of subscribers dialing simultaneously, the number of calls on a trunk group, etc. vary incessantly
with time. The traffic process takes place in FRQWLQXRXV�WLPH and in GLVFUHWH�VSDFH. Changes are due either to the
arrival of calls or to the termination of existing calls (Fig. 3).

Thus, it is natural to divide the description of the statistical properties of the traffic flow into two processes:

1 The holding time process;
2 The call arrival process.

����� +ROGLQJ�WLPH�GLVWULEXWLRQ

Every time interval, e.g. holding time, congestion time etc., is a non-negative stochastic variable ;� which we
call a life-time. ; is characterized by a distribution function:

F t P X t( ) ( )= ≤ t ≥ 0 (1.1)

For this type of distribution, we have the useful identity:
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Palm introduced a IRUP�IDFWRU ε�can be introduced to characterize the dispersion of a life-time distribution:
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where σ2 is the variance of the distribution. For a constant time interval, we get ε = 1. If we choose the mean value as a
time unit, we get ε = M2

In principle, we may use any distribution function with non-negative arguments for describing life-times.
However, for the practical and analytical applications, the H[SRQHQWLDO� GLVWULEXWLRQ has some outstanding features,
which make it the most important distribution among all life-time distributions. It also yields a good description for
many real observations of time intervals. Below are shown the distribution and density functions.

F t e t( ) = − −1 λ

λ > ≥0 0, t (1.5)

f t e t( ) = −λ λ

Thus the distribution is characterized by one parameter, viz., λ.The mean value is 1/λ and the form factor
equals� �. The essential property of the exponential distribution is the missing memory. The remaining life-time is
independent of the present life-time.

Departing from the exponential distribution, we can define two comprehensive classes of distribution, forming
a most convenient way of representing analytically the distributions obtained by measurements. Moreover, they appear
as a natural consequence of the re-shaping that the traffic undergoes in its passage through a telecommunications system,
as they correspond to exponential intervals in series - VWHHS GLVWULEXWLRQ, ε<2 and in parallel - IODW�GLVWULEXWLRQ, ε>2.
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Any life-time can be described by a combination of these two classes of distribution. This combination is called a
JHQHUDOL]HG�(UODQJ�GLVWULEXWLRQ or a &R[ GLVWULEXWLRQ.

������ &DOO�DUULYDO�SURFHVV

The arrival of calls during a period of time at a certain point within a telecommunications system is within the
theory of stochastic processes denoted as a 6WRFKDVWLF�3RLQW�3URFHVV. In a point process two events - calls - only differ
by the point of time they occur. Information on the individual calls is ignored.

Let us consider only regular point processes, i.e. where multiple events are excluded. In the field of
telecommunications, this is done by choosing a sufficiently small time unit.

Starting observations at time 7
�
 ��and denoting the time of arrival of the LWK call by 7 we get:

�� �7
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��7
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���������7

Q
������ (1.6)

The number of calls in the half-open interval ���W_ is denoted by 1
W
 . This is a discrete stochastic variable. The

distance between two events:

;
L
 � �7

L
���7

L��
L� �������� (1.7)

is called the LQWHU�DUULYDO�WLPH. This is a continuous stochastic variable defined by the inter-arrival distribution.

Corresponding to 1
W
 and ;

L
, a point process can be characterized in two ways:

1. 1XPEHU�UHSUHVHQWDWLRQ 1
W
: the time interval W is fixed and we observe the stochastic variable 1

W
 .

 
2. ,QWHUYDO�UHSUHVHQWDWLRQ 7

L
: the number of events is fixed and we observe the time 7 required for the

occurrence of events.

A simple but fundamental relationship between these two representations is:

P{N <  n} =  P{T  >  t}          n =  1,2,...t n (1.8)

The interval representation corresponds to the classical time series analysis. If for example Q�  � �, we get
statistics on the individual call, i.e. FDOO�DYHUDJHV. The statistics obtained from the number representation are in general
WLPH�DYHUDJHV. In teletraffic measurements, it is very important to distinguish between these two types of averages.

When the inter-arrival times are exponentially distributed we arrive at the 3RLVVRQ�SURFHVV, which is the most
important among all point processes. For the QRUPDO distribution used in mathematical statistics superposition is
implemented by DGGLWLRQ. For the Poisson process, used for description of point processes, superposition is
implemented by PXOWLSOLFDWLRQ. The Poisson process gives a good description of many physical point processes.

������ 7UDIILF�SURFHVV

By the expression 7UDIILF, we usually mean LQWHQVLW\�RI�WUDIILF, which is defined as follows:

For a group of circuits or devices, the average intensity of traffic during a period 7 equals the total occupancy
divided by T.

The unit of traffic as defined above is called (UODQJ, abbreviated (UO.

In classical teletraffic theory and in classical measuring methods, the traffic process is studied through the state
space - YHUWLFDO�PHDVXUHPHQW, where it is not possible to follow individual calls.

The above-mentioned decomposition of the traffic process is not in agreement with the operating principle of
computerized equipment, which monitors the individual circuit, and thus operates on the time space - KRUL]RQWDO
PHDVXUHPHQWV.
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)LJXUH�����&RQWLQXRXV�WUDIILF�SURFHVV

Every traffic process takes place in continuous time and in discrete space. By a continuous measurement, the
course of the traffic process is recorded accurately. In classical measurements, we monitor the total number of busy
circuits - vertical observation, and it is not possible to identify the individual calls. In computerized measurement -
horizontal observation, we monitor the individual circuits.

� 0($685,1*�7(&+1,48(

In this section we shall concentrate on the principles used by existing measuring equipment for the collection of
data. We shall not consider manual observations by operators and engineers, although these observations are still of
great value. From a statistical point of view, these observations are dealt with in the same way as those performed by
automatic measuring equipment.

��� %DVLF�WDVNV�IRU�PHDVXULQJ�HTXLSPHQW

For all observations it holds that the individual device can only be IUHH or RFFXSLHG.

There are two fundamental operations in measuring techniques:
 

1. &RXQWLQJ�WKH�QXPEHU�RI�HYHQWV, e.g. successful calls, lost calls, occupations, time releases, charging pulses
 
2. 5HFRUGLQJ� WLPH� LQWHUYDOV� RU� IL[LQJ� SRLQWV� RI� WLPH, e.g. holding times, inter-arrival times, waiting times,

congestion times

Any measuring equipment must be able to perform one or both of these operations and somehow store the
results. The data is often evaluated on-line to reduce the amount of output. There is an essential distinction between
active and passive measuring points.

$FWLYH�PHDVXULQJ�SRLQWV call the attention of the measuring equipment when an event takes place. They may
initiate an impulse, when the state changes, or they may be operated during a time interval. This corresponds to cases
where we are able to measure time intervals. Even if it is a continuous measuring method, the result may be an integer.
Example: call meters.
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3DVVLYH�PHDVXULQJ�SRLQWV have information on the state of the measuring points, but the measuring equipment
must ask whether new events have occurred. This is done, for example, by scanning methods, and it corresponds to
cases when the record is a number.

In general, active measuring points are more expensive than passive ones, but passive measuring points require
more expensive common control equipment, e.g. a computer. At regular intervals the computer investigates whether the
states of the measuring points have been changed. So the time is, in fact, not recorded continuously, but as an integral
number of scanning intervals. This principle is also applied for charging of calls by the .DUOVVRQ method.

7KH�&&,77¶V�UHFRPPHQGDWLRQV (CCITT, 1977) for measurement and recording of traffic, concerning mainly
international relations are useful as a general point of reference. The CCITT recommends greater use of automatic
methods for recording and analyzing traffic data, because more information will be required due to the expansion of the
networks.

The equipment should be able to provide output information in a form which is adaptable to automatic data
processing. The equipment should preferably be able to run continuously. Furthermore, it should be easy to arrange
remote traffic control.

��� &ODVVLFDO�PHDVXULQJ�PHWKRGV

'HILQLWLRQ: By this we will understand equipment where the readings of the measuring points and the on-line
processing are performed by ZLUHG�ORJLF. Most existing equipment belongs to this type. The operations performed may
be rather advanced. Often the equipment exploits the logic inherent in the exchanges and the collected data may be
evaluated off-line by a computer.

����� &DOO�PHWHUV

The classical device for counting the number of events is WKH�HOHFWURPHFKDQLFDO�PHWHU, which receives a pulse
for every event. It is useful for counting the number of charging pulses, lost calls, time releases, etc., and in fact, also for
measuring time intervals. The data may be read by using a camera to take pictures of a group of meters at given points of
time.

In most exchanges, call meters are widely used. There may be call meters for each register and marker and for
the various routes from the group selectors (e.g. reading numbers of calls and the number of reported calls).

By combining several meters we may accomplish different tasks. A simple device for ratio supervision is
obtained by using two meters, one counting the total number of events and another counting the number of some
pertinent events. When any of the two counters comes to a predetermined number, both are reset. If the counter for the
critical events comes first, an alarm is given as well.

����� 7LPH�PHDVXUHPHQWV

This may be carried out manually by stop watches. Short holding times may be displayed by an oscilloscope. A
method which is a little more automatic is a pen-recorder. Being applicable to many special purposes, however, these
methods cannot record large amounts of data. They require considerable maintenance and operating attention, and the
subsequent evaluation of the results is very tedious.

A frequently used method for measuring time intervals is as follows: a counter is connected to a device. Pulses
from a clock are only counted if the device is occupied. Comparison between the number of pulses on the counter and
the total number of clock pulses gives the occupancy of the observed device. This occupancy time meter is frequently
called ,&85 (Individual Circuit Usage Recording). If e.g. 3600 pulses are sent out during one hour, the circuit usage is
obtained as the sum of all seconds recorded on the counter, divided by 3600.

0HDQ�KROGLQJ�WLPHV are obtained by dividing the carried traffic by the number of calls, (the latter obtained by
a call meter). The individual time intervals (i.e. the distribution) is more complicated to record. They must be obtained
on an output medium (e.g. punched tape) or from a histogram, using one counter for each class of a histogram. This
requires that a selector is stepped forward by pulses during the holding time.
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����� 7UDIILF�ORDG�PHDVXUHPHQWV

This is in fact a total of all holding times for a trunk group within a time interval. If the grade of service is
good, the traffic carried may be used as an estimate of the traffic offered. There are measuring principles: continuous
and discrete.

Traffic is defined as the mean number of simultaneous occupations. In a continuous measurement the traffic
carried is equal to the sum of the time for all occupations divided by the measuring time (T).
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)LJ��� 7KH�FXUUHQW�LQ�WKH�$K�PHWHU�LV�SURSRUWLRQDO�WR�WKH�QXPEHU�RI�RSHUDWHG�FRQWDFWV

The principle of a FRQWLQXRXV�PHDVXUHPHQW is shown in Fig. 4. Every device has a metering resistor through
which current flows when the device is occupied but not when it is free. The current to the ampere-hour meter is then
dependent on the parallel resistance of the metering resistors connected. The current through the ampere-hour meter is
thus proportional to the number of occupied devices:

I(t) = U/R P(t)

where P(t) is the number of occupied devices at time t.

In the ampere-hour meter the current is integrated over the total duration of the measurement so that traffic
carried is obtained from the equation below, where K is a calibration constant which must be determined for each
individual ampere-hour meter.
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The other method of measuring traffic is to count the number of occupied devices at particular times. This is
called VFDQQLQJ. The traffic carried is then estimated as;

$
1

3
FDUU L

L

= ⋅∑1

where Pi is the number of occupied devices at the i’th scanning. N is the total number of scannings.

6FDQQLQJ�implies counting the number of engaged devices at given times. The traffic estimate Acarr is then determined as
the average number of simultaneously occupied devices. As the traffic is not observed continuously, scanning implies an
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element of uncertainty and the random error in a measurement can be estimated from formulas dealt with in section
2.4.5. The precision increases with diminishing scanning interval.

The scanning method can also be used for measurement of congestion time and mean waiting time. The
scanning interval must then be accordingly adjusted.

In most manufactured traffic meters for scanning, the ampere-hourmeter is replaced by a resistance bridge
which is connected at regular intervals. The bridge compares the parallel resistance for the number of occupied devices
with a comparison resistance, and the number of occupations so determined is then transmitted by pulses to call meters
or a punchcard machine. Te meter is switched automatically from one group of devices to another. A traffic meter may
serve, for example, 60 groups of maximum 20 devices or in other cases, 20 or 40 groups of 30 devices each. In
measurements of normal conversation traffic, one usually makes around 100 per group, and up to 1 000 scannings for
registers and other devices with short holding time. Some administrations make only about one scanning per group, each
120 or 180 seconds. This type of meter was developed before the present electronic era but is still in use.

Scanning is more computer oriented than the continuous measuring method. Computerized measuring methods,
however, make scannings on the individual devices and not on the group as a whole.

����� 7UDIILF�URXWLQJ�DQG�WUDIILF�TXDOLW\

It is necessary to have accurate information on the traffic dispersion within an automatic telephone network to
be able to decide on network management actions, especially when alternate routing is applied.

Modern equipment based on information of registers is able both to record the dialed digits and the fate of the
call, i.e. the quality of traffic (e.g. control registers). Thus the call dispersion (call matrix) is obtained by recording
dialed digits. If the calls are weighted by their duration we obtain the traffic dispersion (traffic matrix). These
measurements are performed on live traffic.

To check the service performance, test calls are used. In WHVW�FDOOLQJ, artificial calls are generated and the fate
of the calls recorded. This is a method which only slightly increases the load but the results are sometimes difficult to
evaluate from a statistical point of view, because the statistics obtained are dependent on the time of day they are made.
From a practical point of view, the information obtained is still very useful for identifying trouble points in the network.

��� &RPSXWHUL]HG�PHDVXUHPHQW

'HILQLWLRQ: By computerized measurements it is understood measurements, where the data collections and/or
the on-line processing of data is controlled by software. Many conventional measurements apply electronics and the off-
line evaluation may be performed by computers.

Computerized measurements can be implemented in two ways: by software monitors or by hardware monitors.

����� 6RIWZDUH�PRQLWRUV

These are implemented in Stored Program Control (SPC) systems and in general purpose computers, by letting
them make the observations themselves. The measuring equipment is simply a computer program. If this program is
given a low priority, the traffic process is not influenced, but during busy periods there may be no time left for
measurement.

It has been found in many cases that the extra load from traffic measurement has, on occasions, degraded the
traffic handling capacity of the central processor of a SPC-system.

In SPC-systems, the strategy may be to list, for example, every 1 000nd call on magnetic tape. This loads the
computer in a regular way, and the results are call statistics, which is useful for estimating the grade of service.

����� +DUGZDUH�PRQLWRUV

This is an autonomous equipment, e.g. a minicomputer or a micro-processor, which has free access to necessary
information in a SPC-system, a computer, or a conventional exchange.
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We will mainly deal with hardware monitors. The first hardware monitor for applications in teletraffic was
developed in 1969, at IMSOR, Denmark Technical University (Fig. 6). Similar equipment has now been designed at
many other places. In general, this equipment is based on a commercial minicomputer. However, a micro-processor is
sufficient for many purposes.

����� 7KH�VFDQQLQJ�SULQFLSOH��)LJ���

Computerized equipment has the advantage of PDVV�PHPRULHV� Actually, the traditional scanning principle is
applied, but the individual measuring points are monitored, and only relevant changes are recorded.

It operates according to the ³ODVW�ORRN�SULQFLSOH´, by which it performs the two basic operations; counting the
number of events and fixing points of time.
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)LJ��� 'LVFUHWH� 7UDIILF� 3URFHVV�� 7KH� VFDQQLQJ� SULQFLSOH� ZLWK� UHJXODU� VFDQ� LQWHUYDOV� DSSOLHG� WR� WKH� WUDIILF
SURFHVV�RI�)LJ�����,Q�FRQYHQWLRQDO�UHFRUGLQJ�RI�WUDIILF��QR�LQIRUPDWLRQ�LV�REWDLQHG�RQ�WKH�LQGLYLGXDO�FLUFXLWV��2QO\
WKH� WRWDO� VZLWFK� FRXQW� IRU� HDFK� VFDQ� RU� IRU� WKH� WRWDO� PHDVXULQJ� SHULRG� LV� UHFRUGHG�� &RPSXWHUL]HG� HTXLSPHQW
PRQLWRUV�WKH�LQGLYLGXDO�FLUFXLWV�DQG�UHFRUGV�DOO�UHOHYDQW�FKDQJHV�E\�D��FLUFXLW�QXPEHU���E��WLPH� �VFDQ�QXPEHU��F�
W\SH�RI�FKDQJH�����→����RU����→���

A measuring point is either free or occupied. Its state can be stored in a single bit. At regular intervals, VFDQ
LQWHUYDOV (e.g. every 10th ms), the state of a measuring point is read into the computer and compared with the previous
reading.

If no changes are observed  (0 -> 0  or  1 -> 1), nothing is done. If the state differs from the previous reading (0
-> 1 = start of occupation), (1 -> 0 = termination of occupation) this is recorded for on-line processing or stored in a
mass storage unit.

Counting the number of events corresponds to counting all changes ( 0 → 1) or (1→0).



- 12 -

Measuring WLPH�LQWHUYDOV corresponds to calculation of the lengths of sequences of “1” (or “0”). So the time is
measured as a discrete variable.

When choosing a scan interval, we consider several factors:

1. It must be so large that the computer can complete the execution of the necessary programs before the
next scanning time;

 
2. To ensure registration of every event, it must be less than the smallest occupation time and also less

than the smallest interval between two occupations of the same circuit;
 

3. The accuracy of the data and the quantity of output depends o the scanning interval.

In some cases, it is practical to choose several scan intervals. In a measurement on a crossbar trunk exchange in
Denmark, 20 ms was applied for registers and markers and 200 ms for trunk lines. In general every event should be
detected at least twice.

Typical scan intervals are 10-100 ms. IMSOR’s data logging equipment can manage 1 024 measuring points
within a 5 ms scan interval. Now 10 ms is generally used for most measuring points.

����� 3ULRULW\�OHYHOV

To obtain optimal utilization of the computer, priorities are allotted to its various functions. A minimum of two
levels is necessary. They may be implemented by software or by hardware.

The KLJKHVW�SULRULW\ level is allotted to programs which must be executed within each scan interval. These
programs read the measuring points, record changes of state and collect simple statistics.

/RZHU� SULRULW\ levels are assigned to programs, which supervise the measurements, list information,
communicate with the operator, and ensure a current control and correct course of programs. It is very important to take
precautions on-line to disclose and remove sources of error.

In principle, one can introduce an arbitrary number of scan intervals and priority classes. However, the time
required for administration also increases, and the programs become more exposed to errors.

����� ([DPSOHV�RI�FRPSXWHUL]HG�PHDVXULQJ�V\VWHPV

The measuring equipment shown in Fig. 6 was first used in 1969 for the +ROE N�0HDVXUHPHQWV (Iversen,
1973). The measured exchange was a crossbar trunk exchange. (ARM 201/2 L.M. Ericsson).

The equipment has later on been applied for detailed measurements on other types of exchange, among others:

• AKD 791 and ARD (PABX) (L.M. Ericsson)
• ESK-10.000 (Siemens)
• Pentacona (ITT)

Furthermore, it has been used by L.M. Ericsson, Stockholm for several measurements.
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MASTER COMPUTER

64 K byte
clock
syncr. modem

SLAVE COMPUTER

16 K byte
clock
syncr. modem
duplex register

data
link

DIGITAL MULTIPLEXER

1024 channels input

measuring pointsI/O units

disc drive
line printer
plotting table
operator console

I/O units

magnetic tape
teleprinter

)LJ���� &RQILJXUDWLRQ�RI�,0625¶V�GDWD�ORJJLQJ�HTXLSPHQW��7KH�PDVWHU�FRPSXWHU�LV�D�JHQHUDO�SXUSRVH
FRPSXWHU�DW�WKH�,QVWLWXWH�IRU�UHVHDUFK�DQG�WHDFKLQJ�

Today many measuring systems exist, based on the same philosophy, which is becoming more and more
widespread. L.M. Ericsson and the Swedish Telecommunications Administration have jointly purchased similar
equipment based on the same multiplexer.

The Copenhagen Telephone Company has used measuring equipment based on the same principle. For several
years, it monitored in detail about 1 600 subscribers on the 2UGUXS local exchange. The Jutland Telephone Company in
Denmark has used similar equipment operating at the *ULQGVWHG exchange, for both maintenance and traffic purposes.
In Norway, similar equipment �&$5$7� has been monitoring 500 subscribers for several years. In France there has
been extensive activity within this field and ESTOC OCTOPUS II AND ASMODEE are examples of such measuring
equipment.

These measuring systems have been used for research and development purposes. Several companies have
introduced measuring systems based on similar principles for the management of complete telephone systems. We
mention a few examples: Autrax (Telesciences & ITT), Alston & Atemis (Conrac-Corp.), TIS (GTE Int.) and AOM
(L.M> Ericsson).

Most companies have used equipment of this type. The Bell System has introduced TNDS, (Total Network
Data System) which has been involved in large-scale implementation of centralized data management. A description of
the design of a measurement and analysis centre is given by (Sapsfor, Jamison & Holloway and Spiefelhalter & Brown).
A general description of computer-based equipment is given by Connell. A description of equipment developed in
France is given by Bernard & le Gall.

����� $GYDQWDJHV�RI�FRPSXWHUL]HG�HTXLSPHQW

In comparison with conventional equipment, generally designed for a particular purpose, computerized
equipment has several advantages.
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It fulfills all the CCITT’S recommendations (1977) as it is both IOH[LEOH and DXWRPDWLF. It is able to UXQ
FRQWLQXRXVO\ and can be operated from a UHPRWH�FRQWURO centre.

Conventional equipment usually records mean values. By computerized equipment, we are able to record the
G\QDPLF properties of traffic. All conventional measurements can be integrated into one single measuring equipment.
However, in the long run, it is not reasonable to copy all the conventional measurements, which have been fixed under
constraints from the electro-mechanical technology. These measurements may only be necessary during a transitional
period to provide necessary comparison data.

By computerized equipment and by well-defined measuring points, it is possible to perform any type of data
collection. The recorded information, which in conventional measurements is subject to many inconsistencies, can be
validated on-line. The data may be evaluated on-line (³TXLFN�ORRN´�reports) and the editing of the data can be directed
towards the HTXLSPHQW�IRU�PDLQWHQDQFH, or towards�FDOOV�IRU�WUDIILF�HQJLQHHULQJ. Or the data can be stored for later
off-line evaluation (charging, planning, research, etc.).

The information is presented in compatible formats where needed: a report in plain words for the staff at the
exchange or at a centralized control centre, computer compatible tapes for off-line evaluation etc. The formulas of the
traffic theory may be programmed so that decisions on extensions, traffic routing, etc. are suggested by the monitor.

In fact, the possibilities only depend on the availability of measuring points and the costs for connecting these
points to the measuring equipment. The changes in switching technology, the increase in traffic and the decreasing costs
of computers speak in favour of computerized equipment.

In digital systems, no special measuring equipment is needed. All data concerning each call and each device are
stored in the memory of the exchange processor, and it is only a matter of dedicated software (measuring programs) to
extract the desired raw or processed data.

The above descriptions of equipment may be considered as a retrospective look at what has been done for the
conventional systems.

� ),(/'6�2)�'$7$�$33/,&$7,21

We shall restrict our attention to telephone systems, even if there are similar problems in computer systems and
data networks.

Today many telecommunications administrations expend significant measurement resources in order to obtain
reliable data. Examples of measuring programmes are given in the literature.

A measuring programme should be designed with considerable care to ensure that no unnecessary data are
recorded. The purpose of every collected record should be well-defined, and the purpose of different measuring methods
must be formulated. It is very important to eliminate useless and uninteresting data as fast as possible.

General questions about measuring values are:

- availability: easy to collect?
- actuality: required on-line?
- quality: required continuously and accurately?
- quantity: statistical confidence?

��� &DOO�FKDUJLQJ

The economic basis of all administrations is the payment made by the subscribers and by other administrations.
A continuos check on the correctness of the charging is important. These are tasks that are best handled by computerized
measurements.
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���� 2SHUDWLRQDO�DVSHFWV

The SXUSRVH�of traffic engineering is to maximize the efficiency of existing equipment. There is a close
connection between measuring, dimensioning and service criteria. Traffic data is the basis of traffic engineering. The
primary use of data is for day-to-day equipment management. This necessitates speedy receipt of traffic records.

The daily traffic profile may be observed over the whole day. By computerized equipment, the average time-
consistent busy hour may be changed when observed more closely. Data may only be recorded when the traffic is higher
than a pre-set level, and it should be possible to distinguish between congestion caused by technical errors and high
traffic.

Special attention should be paid to unusual events (disasters, cables being cut, etc.). It is also important to take
notice of artificially busied circuits.

The VZLWFKLQJ�SHUIRUPDQFH is controlled by load congestion, balance data, load measurements, waiting times,
time-outs, etc.

The QHWZRUN�SHUIRUPDQFH is mainly controlled by load measurements, which give an up-to-date picture of the
actual load on existing traffic routes.

The ever-more sophisticated network requires a high efficiency level because of its high investment. However,
the high efficiency makes the network more sensitive to traffic variations. Once congestion or RYHUORDGLQJ has occurred,
it is very difficult to estimate true traffic levels or to interpret the results of measurements.

Congestion is some critical parts of the network may cause more repeated call attempts, which increase the load
on the common control equipment. It is, therefore, important to detect and identify network troubles and take action
before the troubles become too serious. These problems are dealt with in a dynamic way by 1HWZRUN�0DQDJHPHQW
actions.

The traffic distribution in the network (traffic matrix) should be recorded regularly, especially where alternate
routing is applied.

��� 0DLQWHQDQFH

The purpose of short-term supervision is to postpone extensions by checking that the equipment is used as
efficiently as possible. Data are collected for preventive and corrective maintenance. Investigations show that about 30%
of all errors can be intercepted by preventive and corrective maintenance.

Although it looks as if a system is operating as efficiently as possible, detailed measurements may reveal that
some circuits are inoperative. The monitoring of individual circuits is important since it can prevent serious disturbance
of the traffic. On-line monitoring of the performance allows “quick-look” reports and exception reports.

��� 3ODQQLQJ�DQG�IRUHFDVW

Collection of data for long-term planning and forecasting defines and presents demands and helps the
forecaster to envisage the future development. Forecasts based on measured records must, however, take into account
many other factors that may affect traffic growth.

���� 5HVHDUFK�DQG�WUDIILF�WKHRU\

Observations from live traffic are essential for the feed-back to system designers when evaluating new types of
switching equipment, as well as for the description and explanation of the behaviour of the man-machine complex,
consisting of the telephone system and the subscribers.

Traffic theory is an inductive discipline. It is necessary to use real data to obtain ideas and make up new
models. Real data are often used in computer VLPXODWLRQV to evaluate new systems which are so complex that analytical
models cannot be dealt with.
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In this section we will consider the general statistical basis for estimating the reliability of measurement.

��� 3UHFLVLRQ�RI�VFDQQLQJ

When using the scanning method with constant scan intervals of length h, the continuous traffic process of
Fig. 3 is transformed into a discrete traffic process shown in Fig. 5. We notice that there is no one-to-one relation
between a continuous real time interval and the observed discrete time interval  (Table 1). However, the two
distributions will always have the same mean value.

OBSERVED DISCRETE TIME REAL CONTINUOUS TIME

0
h

2h
3h
4h
...

0 - h
0 - 2h
h - 3h

2h - 4h
3h - 5h
........

7DEOH�����7KH�UHODWLRQVKLS�EHWZHHQ�GLVFUHWH�WLPH�LQWHUYDOV�REVHUYHG�E\�UHJXODU�VFDQ�LQWHUYDOV
RI�OHQJWK�K�DQG�UDQJH�RI�WKH�UHDO�FRQWLQXRXV�WLPH�LQWHUYDO���&I��)LJ����

�

�

�

�

�

)LJXUH�����%\�WKH�VFDQQLQJ�SULQFLSOH�ZLWK�UHJXODU�VFDQ�LQWHUYDOV��D�FRQWLQXRXV�UHDO�WLPH�LQWHUYDO�LV
WUDQVIRUPHG�LQWR�D�GLVFUHWH�WLPH�LQWHUYDO��7KLV�WUDQVIRUPDWLRQ�LV�DPELJXRXV.

With the scanning we have the possibility to estimate the duration of time intervals. Our estimate is then
expressed in how many consecutive times we find the state of the observed device unchanged. This means that we can
duly express the duration in multiples of the scanning interval as shown in Table 1.

If we observe times that are exponentially distributed, we can transform the intervals into the discrete
:HVWHUEHUJ�GLVWULEXWLRQ which tells us how many successive scans will be obtained dependent on the mean of the
exponential distribution 1/λ and the scanning interval h:

Obs.
No. of
scans

TIME
INTERVAL FOR REAL TIME(SCAN)

0 1 2 3 4 5
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Thus, the scanning process increases the form factor of the exponential distribution.

There are two sources of error in the observation of a time interval:
a)  error due to the sampling;
b)  b) error due to the measuring method.

Only the latter can be reduced by increasing the scanning frequency.

An example of the use of the Westerberg distribution on scanning of call interarrival times is shown in Table 2.
The statistical text applied seems to indicate that the call interarrival times may be exponentially distributed.

6FDQ 2EVHUYHG :HVWHUEHUJ *HRPHWULF
0 1115 1150 2162
1 1776 1799 1479
2 1268 1230 1011
3 886 841 692
4 579 575 473
5 387 393 323
6 254 269 222
7 180 184 151
8 122 126 103
9 94 86 71

10 56 59 48
11 45 40 33
12 24 28 23
13 10 19 16
14 15 13 10
15 8 9 7
16 9 6 5

17-18 8 7 6
19-00 4 6 5

7DEOH�����,QWHU�DUULYDO�WLPHV�REVHUYHG�DW�+ROEDHN�0&��0RQGD\������������������DP��������FDOOV���$�FKL�VTXDUH
WHVW�EDVHG�XSRQ�WKH�:HVWHUEHUJ�GLVWULEXWLRQ�UHVXOWV�LQ�D�SUREDELOLW\�RI������DFFHSWHG���$�FKL�VTXDUH�WHVW
EDVHG�RQ�D�GLVFUHWH�H[SRQHQWLDO�GLVWULEXWLRQ��JHRPHWULF�GLVWULEXWLRQ��UHVXOWV�LQ�D�SUREDELOLW\�RI�����
�UHMHFWHG���7KH�VFDQ�LQWHUYDO�LV����PV��

If the arrival process is a Poisson process with intensity y, then the mean value and the variance of the observed
mean is:

µ
L

$= (4.3

σ ε
L

\ 0 7 $ V 72
2= ⋅ = ⋅ ⋅/ / (4.4)
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where A is the offered traffic (no congestion), T is the measuring period, M2 the 2nd moment and ε is the form factor of
the holding time (see section 2.1.4) which has the mean value s. The form factor, ε, can be evaluated for any continuous
measurement and for any scanning method in a limited or unlimited measuring period.

For constant scan intervals and exponentially distributed holding times we obtain:

σ λ
λ

λL

$
7
V K

H

H
2 1

1
= ⋅

+
−

(4.5)

This is the classical result obtained by Palm (1946) and Hayward (1952).

The statistical reliability of a measurement is then obtained in the usual way. The range within which the true
mean traffic intensity lies is given by:

µ σ
L L

FRQV W± × tan

where the constant is a fractile of the Normal distribution. For 95% confidence, this constant is 1.96.

Example: T = 5 hours measuring period
h = 1 minute scan interval
s = 1/λ = 3 minutes mean holding time
A = 5 erlang

we find from (4.5): λh = 1/3
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and thus a 95% confidence interval for A: (4.38-5.62).

If the scan interval is shorter than the mean holding time, the precision is generally sufficient. The form factor
of the holding time, which is often around 2, is then of more importance for the accuracy.

The relative error σ µ1 /
L
 depends only on the total traffic volume A T.

��� &RXQWLQJ�RI�QXPEHU�RI�HYHQWV

Counting of the number of events is based on the receipt of a pulse for every event. The number of pulses is
stored in a memory which, in its simplest form, consists of a call meter. In this way one can e.g. record the following
statistics:

Number of calls
      “       “  occupations
      “       “  lost calls
      “       “  times congestion occurs
      “       “  time releases
      “       “  recorded faults

To determine the accuracy of observations of this kind, one can use statistical methods for rare events, i.e. one
can estimate the certainty of a small number of observed events by the Poisson distribution. Say that a measurement
shows [� lost calls. If the number varies according to the Poisson distribution, one can write the probability of [ lost
calls as follows:

3 [
[

H
[

( )
!

= −λ λ (4.6)
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The mean value and variance for the number of lost calls observed will then be

([

' [

=

=

λ

λ2 (4.7)

The mean error in number of observed lost calls is thus;

G[ [=

or
G[
[ [

=
1

(4.8)

This illustrates very well that one must be extremely cautious in drawing conclusions from a small number of
observations, as the mean error G[ is relatively large.

��� (YDOXDWLRQ�RI�UHVXOWV

The traffic measuring and supervising equipment themselves are unfortunately not always free from error and
may sometimes present incorrect results. Apart from uncertainties inherent in the actual method of observation, one must
count on technical faults of one kind or another. It is therefore important to check all measuring equipment before,
during and after use.

It is also very common that certain switches, circuits and trunks are blocked and out of service. Sometimes too,
installation and repair work go on in parts of the exchange during the measurement. This complicates the interpretation
of the results of measurements. One must therefore know what is happening in the exchange when measurements are
being made.

The service performance of a telephone exchange can, to some extent, be evaluated from the results of
measurements. A simple and effective method is to calculate the mean holding times for different devices. One usually
knows fairly well from experience what they should be, and deviations from the normal can, as a rule, be explained by
some technical reason.

A comparison between measured traffic and congestion can sometimes provide information that certain devices
must be out of service.

An observation of the number of faults recorded during a traffic measurement can provide information as to
whether the exchange was functioning satisfactorily during the measurement. All service alarms and technical fault
alarms should, therefore, be recorded as background information.

��� )LQDO�FRPPHQWV

When judging the precision of measurements, two questions arise:

• What is the precision of the measurement performed?
• How representative are the values observed?

The first question has been extensively dealt with in this section and the accuracy estimates should generally be
quite satisfying from a practical point of view - as long as the assumptions for the statistical distributions are realistic
enough.

The answer to the second question depends on the purpose of the observations.

If the measurements aim at defining present service performance - a certain day and a certain time - the values
are of course representative for this point of time, provided the measuring method is correct and the measuring
equipment works without errors. This goes for all types of day-to-day observations, where no long-term aspects are
included.
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On the other hand, if the purpose is to provide forecasting data, it is important that the values provided are
representative and can be used for compilation of historical data.

This goes especially for recording of EXV\ KRXU WUDIILF values, since these values are not averages but extreme
values. These extremes are situated somewhere on the upper tail of the distribution for all one-hour values during a year,
or any other defined longer period. It is here essential that the observations are comparable with earlier observations so
the traffic growth can be envisaged by the forecaster. However, since the traffic varies considerably, we can never be
sure if observations at other times would have given more representative values. This is always true if the traffic is not
observed continuously.

CONSEQUENTLY: the precision of measurements can only be estimated for the times observations are made.
We know nothing of occasions when no observations are made! Therefore, there is no point in spending too much effort
in trying to define the accuracy of measurements if we do not know how representative our values are.
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1. A part of a traffic process is shown in the diagram paper. It concerns the occupations during five minutes of a
full availability group of six circuits. The horizontal lines mark occupation of the circuits. The time scale is 10
seconds on the time axis.

• Mark on the line marked “events” with  ↑  every time a new occupation starts and with  ↓  every time an
occupation terminates.

 
• How many events were there?

 
• Fill in the diagram for the number of occupied devices for the five minute period.

 
• Calculate the traffic carried in the period! (Try different ways!).

 
• Assume that the group is scanned every 30 seconds, starting at t=5 seconds. What would the traffic be

according to the scanning result?
 

• What is the average occupation time of those occupations that are fully completed within the five minute
interval?

0 1 532 4

CCTS
NO

Time
Min.

Events

1

2

5

4

3

6

1

2

5

4

3

6

0

NO. OF OCCUPIED CIRCUITS
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2. A special measurement during one hour gave an estimate of the traffic distribution of a group of five devices.
The result was as follows:

Number of  circuits occupied 0 1 2 3 4 5

Part of the time 0.086 0.214 0.268 0.222 0.140 0.070

• What was the traffic carried?
 

• What was the time congestion if the group only had five circuits?
 

• What was the traffic offered if we can assume that B=E?
 

• How many calls would be rejected during the hour, if we assume the average holding time to be K =100

seconds?

3. The traffic in a group of circuits was measured by scanning every 30 seconds over a period of two hours. The
counter was read off every 30 minutes, without resetting it. The counter was zeroed at the start of the
measurement.

Determine the busiest hour and the Traffic Carried during this hour! What is the standard error of the observed
traffic offered? (The average holding time was two minutes).

7LPH 5HDGLQJ 9DOXH
9.30 1 172

10.00 2 434
10.30 3 622
11.00 4 848

4. A measurement on a full availability group is taken by three minute scans for the period 8 a.m.-12 a.m. on ten
working days. For this group of circuits the following 15 minute totals (added for all 10 days are found:

340, 400, 430, 440, 500, 480, 470, 450, 450, 435,
400, 380, 365, 350, 310, 340.

We assume it is an Erlang loss system and that the holding times are exponentially distributed with the mean =
two minutes.

a. Find the Time Consistent Busy Hour.

b. Find the expected value (mean) of the carried traffic during the busy hour.

c. Find the variance of the measured traffic (intensity) when this value is obtained by:

i) scanning;

ii) continuous observations.

d. Find the 95% confidence interval of the traffic intensity.

5. The number of calls arriving on a group of devices in a telephone system was recorded on a counter. The
counter was read off every three minutes. The following values were obtained during the busy hour:

16, 13, 21, 17, 23, 22, 13, 18, 23, 21, 19, 16, 18, 19,
28, 23, 22, 20, 29,. 17.

a. Calculate the mean value (expected value) of the number of arriving calls per two minutes.

b. Calculate the variance of the number of arriving calls per two minutes.

c. Estimate the 95% confidence interval of the call intensity.
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6. The number of calls carried by a group of circuits are counted at intervals of 10 minutes during one hour and
the average holding time is 3 minutes. The number of calls in progress simultaneously were;

12,      13,      10,      15,      10,      12.

a. Find the traffic carried!
 

b. Find the average number of calls during the hour!
 

c. Find the number of calls during a three minute period!
 

d. What accuracy has the measurement?

7. In a full availability group of 10 circuits, the load on the last circuit was observed to be 0.05 Erlang during one
hour. Sequential hunting was employed.

What is your estimate of the traffic offered to the group?

8. A long-distance route between two big cities A and B is also used for transit to six other smaller cities. If we
want to find the dispersion of the calls with 90% assurance and 90% confidence interval, how many of the calls
from A to B must be analyzed? The dispersion is roughly as follows:

7RZQ ��RI�FDOOV
B 60
C 10
D 10
E 5
F 6
G 5
H 5

9. A meter was connected so as to receive a pulse every six seconds when a group is fully occupied. During a 
certain hour the meter counter increased from 2430 to 2439. How large was the time congestion?

10. A group of 40 circuits is connected to an Ah-meter. The resistances used are 100 k - ohm and the voltage is
50V. How many circuits are occupied if the current to the Ah - meter is 10 m A? What error is introduced if the
voltage goes up to 52 V?

11. During one hour, three types of measurements were made on a group of circuits.

a. Every 36 seconds (start at t=0) the number of occupations is scanned and added to counter A.

b. Every 2 seconds (start at t=0) the group is scanned. If all devices are occupied counter B is moved one
step.

c. The number of calls is registered on counter C. The readings were:

Counter A: 1500
Counter B: 54
Counter C: 500

- Estimate the traffic carried, the average holding time and the time congestion!
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12. In the country Ut-0-Pia the telecommunication administration decided to apply the CCITT Recommendation
E500 for measurements on international automatic relations. They applied it on a national long-distance route
(STD.) The busy hour traffic was recorded on every normal working day during the year. Find how many circuits
would be required if the CCITT grade of service standards are applied.

( $( ) .30 0 01≤ ( $( ) .5 0 07≤

The records for the year were the following after doubtful and erroneous records had been sorted out:

January: 33 37 43 48 46 33 38 30 40 45
February: 43 49 43 45 38 39 53 49 50
March: 51 42 56 46 59 45 55 52 45 40
April: 48 49 60 64 47 60 63 57 53 53 51
May: 60 51 66 56 66 65 57 63
June: 55 58 54 48 55 59 44 45 40 55
July: 39 26 38 30 25 31 43
August: 21 28 35 28 27 35 32 26
September: 42 36 41 45 44 48 46 36 52 51
October: 48 54 59 50 45 53 64 61 53
November: 57 60 64 52 56 56 56 66 60 59
December: 68 58 73 62 61 66 63 61 69 70

Find the 30 and 5 highest values during the year and estimate how many circuits would be required.

13. Consider the traffic data given in the table below, which provides 3 x 12 monthly traffic values. We assume that
the individual values in the table are the results of monthly measurements executed after a defined routing.

• Discuss what monthly measuring routine should be applied to obtain representative figures for
forecasting.

• What data would suit the forecaster best if he is going to forecast the traffic 5 years ahead?

TOTAL ORIGINATING TRAFFIC

MONTH 1979 1980 1981

January 38.6 39.4 45.6
February 37.9 43.7 46.2
March 42.1 48.7 47.2

April 40.6 43.8 46.2
May 40.1 40.2 45.6
June 38.1 42.6 48.5

July 37.7 41.1 44.4
August 39.9 44.2 47.4
September 40.4 41.0 49.1

October 40.7 43.8 48.7
November 40.8 41.8 45.0
December 42.2 49.5 49.5
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14. In the neighbouring country, Teleria measurements were made on eight routes, as shown in the table below. 
Check the records and point out if any of the data are erroneous.

Observations on some Telerian trunk groups
18 August 1980; 9.30-10.30

Trunk
group

No. of
circuits

Observed
traffic

Erlangs

Observed
congestion

%

No. of
occupa-

tions
Complaints

Other
observations

1 18 10.51 1.8 300 None
2 24 12.03 12 827 yes Install work ongoing
3 36 24.52 6.8 503 None
4 10 11.52 10.5 27 None
5 20 18.6 31.5 1865
6 16 5.0 0 148 None
7 75 68.0 4 2101 None Completion rate low
8 75 60.0 2.1 1487 Yes

15. On a Tuesday, during the busy hour, six “errors” occurred in an exchange. This was regarded as being too much,
so on Wednesday, certain adjustments were made. The following Thursday, during the busy hour, two “errors”
occurred. Assume that the traffic offered to the exchange in both busy hours is the same and that the occurrence
of error can be described by a Poisson-process.

a. Is this reduction in the number of “errors” evidence of improved reliability of the system?

b. The same question, if the number of errors were 22 before and 9 after the adjustments.


