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Chapter VII

NETWORK DIMENSIONING AND CONFIGURATION

Purpose of this chapter

Given the complexity of the development over time of even a modestly large network, its optimisation by
manual methods would be almost impossible or, at best, extremely time-consuming.

In this chapter, the concept of network dimensioning using computer-assisted methods is introduced, in
particular the use of the general optimisation and dimensioning programme known as PLANITU ( which is the property
of the ITU ). The most difficult case of network optimisation, the metropolitan network, is discussed in some detail.

Traffic measurements, together with their possible limitations, are also considered in this chapter and include
examples of measurements on a digital system.

Finally the organisation of network planning in general is discussed together with a review of the application of
data bases in this field.

Outputs to be obtained

e Establishment of computerised network optimisation system within the planning group;

e Establishment of computerised information system for use by the entire organisation, including planning
functions.

Inputs required

» Attendance at aPLANITU coursg;
» Study of hardware and software requirements for computerised facilities above;

* Acquisition of the above, and training of personnel in its use.
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Chapter VII

NETWORK DIMENSIONING AND CONFIGURATION

7.1 Introduction

Telecommunication networks should be Simple, Flexible and Cost Effective. However, there are severa
possible courses of network development from which to choose, and for each one, there is a range of different
technologies and products to consider.

Nevertheless, even if we had a fixed network scenario and a given product selection with which to work, the
task of optimising and dimensioning the network would still be both difficult and time consuming if the work had to be
done manually.

One single network scenario comprises furthermore complete and rather detailed network calculations for a
number of points of time: which of course is the idea of scenarios - to give a picture of how the network might develop
from the present state to a target network perhaps 15 years ahead.

A number of such different scenarios should be designed and calculated, and not only that - the sensitivity of
the solutions should also be investigated, in order to see how robust they are to unexpected traffic increase, to technical
faults etc.

For each single case, the geographical, physical and logical structure of the network should be calculated and
demonstrated in some detail, showing the function, type, size, location and boundaries for all switches and nodes;
transmission systems, cable runs, ducts and manholes, transmission media logical routes and routing; quantities of all
equipment and related costs; partial and total traffic flows for all traffic cases and for all routes, congestion levels for al
traffic cases and all routes; and, as a check, important input data.

It would actually be practically impossible to carry out proper network investigations without good software
tools and without ateam of properly trained network planning staff.

The terms Network Planning and Network Dimensioning are not clearly defined. As a matter of fact, it is
rather difficult to find a clear border between Network Dimensioning and other activities in the field of Network
Planning. This is so, because network dimensioning is realy a very complex activity, requiring competence in all
network planning disciplines. The chief of a corresponding work group should definitely be a highly skilled network
planning expert.

Many network dimensioning computer programmes exist today. Some of them are designed for the specific
network types of particular countries; others solve only a limited part of the network planning problem. Only a few of
the programmes solve all optimisation and dimensioning problems for all network levels in a generalised and till
sufficiently precise and correct way. One such general, integrated network optimisation and dimensioning programme is
known as PLANITU and is the property of the ITU.

Due to the general approach on which PLANITU is based, a description of the programme applications, input
and output data etc., will also be afairly good description of network dimensioning in general.

The by far most complex application in the public telecommunication field is metropolitan network planning;
rural and especially national network planning is a more simple task; rural, because the networks are simpler,
subscribers are usually concentrated in points (villages and towns), and there is no need for subscriber categorisation
(villages and towns might be categorised instead); national, because subscribers are not involved in the planning (the
traffic is still generated by subscribers, but that is a forecasting matter), so the important questions are the choice of
transmission systems, routing of traffic and network hierarchy (which switches should be on which levels etc.).

Sections 7.2.6 to 7.2.9 illustrate the optimisation and dimensioning process and input and output data for
metropolitan network planning. If the planning group can master this kind of planning, it can certainly aso carry out
rural and national planning as well.
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7.2 PLANITU

PLANITU isacomputer tool for network optimisation and dimensioning. It can be applied to most kinds of
telecommunication networks; there are no limitations due to size or complexity, except those depending on the host
computer. The network model is sufficiently sophisticated to allow for al standard network types, and most local
variations. Due to its modular structure, new facilities can be added with reasonable ease.

PLANITU isdesigned to find minimum cost solutions for any or al of the following tasks:

* Optimal locations for new exchanges and Remote Subscriber Units, and their optimal service area.
Application: urban and rural networks.

» Optimal routing strategy and circuit quantities between exchanges, including optimisation of exchange
hierarchy. Application: urban, rural, national and international networks.

* Optimal choice of transmission media, taking into account existing equipment and multiplexing
possibilities. Application: urban, rural, national and international networks.

» For new switching equipment, optimal selection of type of equipment to be installed; for existing
switching equipment, optimisation of replacement strategy. Application: urban, rural, national and
international networks.

PLANITU can be runin 2 modes:

* “manual mode”: the user tells the programme what to investigate and most decisions are made by the
user; it has the advantage of making use of the professional judgement and knowledge of local
conditions of the planning engineer.

« “automatic mode”: the user initially defines the task and only major decisions are made by the user.

In both modes, extensive use is made of displaying all network aspects graphically; this is a major aid in the
planning and evaluating process.

7.2.1 General model

The problem to be solved is how to extend a given network, over a certain period of time, for specified
demands regarding subscriber and traffic development, using certain types of exchange and transmission equipment,
observing specifications concerning quality of service, in the most economic way.

Real telecommunication networks are rather complex, and it would be very difficult to use mathematical
methods for finding exact solutions to the various planning tasks involved. Also, it is essential to find methods to deal
with any kind of network, rather than with a particular one. To make this possible, one has tommakkrarwork, an
abstraction of the real network, expressing the relations between the various entities in mathematical terms.

In designing a model, the question arises how close to reality such a model should be. Simpler models will
usually lead to simpler, and therefore faster solutions, but also to a certain loss of accuracy in the results. A reasonable
compromise has thus to be found between accuracy of results and speed of calculation. it should also be remembered
that for different types of networks, the impact of the complexity of the model on the accuracy of the results can vary
considerably.

For all sorts ofequipment, this task is relatively simple. The cost structure of any particular part of an
exchange or transmission system and their technical properties are available from administration or manufacturer. The
structure and properties of the various types of equipment are, moreover, independent of the network under
investigation, although the actual values for costs involved may vary considerably from one network to another.

The same is valid for the various quality of service considerations.

More problematic are the models concerning shkscriber distribution and thetraffic interests in the
network.
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a) Subscriber network

For larger networks it is obviously impractical to define the location of every subscriber individualy.
Although the locations of the existing subscribers are known, the forecasts being made for the entire population of a city
or for subsets of that population would be meaningless for defining the location of individual subscribers.

The subscriber distribution can therefore be defined in one of the following ways:
i) Nodes

Here subscriber density is defined in discrete points, usualy corresponding to DPs or cabinets. this
approach is often used in sparsely populated areas, such as rural areas, or the outskirts of metropolitan areas. Each node
is defined by its coordinates, and the subscriber forecasts for the points of time to be considered.

i) Rectangular grid
For more densely populated areas, a rectangular grid is placed over a map of the area under consideration,

and the forecasts then define the number of subscribers in each grid element; within a grid element, the subscribers are
then assumed to be evenly distributed.

The size of the grid element should be chosen according to loca conditions, typically ranging from 100 -
500 metres per side.

iii) Arbitrary areas
Instead of a grid, forecasts can be defined for arbitrary polygons, i.e. areas enclosed by a sequence of

straight lines. These areas correspond usually to blocks of houses, cabinet areas, industrial complexes, etc. Again, the
subscribers are assumed to be evenly distributed within each such area.

Which of the above methods to choose depends on the type of network and the data available; it is also
possible to use a combination of these for any given network.

As regards the exchange area boundaries, the way of defining the subscriber distribution has the following
effects:

Nodes: each node is assigned to one exchange and to one traffic area;
Grid: any grid element is assigned to one exchange and to one traffic area;
Areas. any areais assigned to one exchange and to one traffic area.

For “grid” and “areas”, it is also possible to split an entity between a number of exchanges; this cannot be
done for “nodes”.

b) Traffic demand

As in the case of the subscriber distribution, it makes no sense, from a statistical point of view, to make
assumptions regarding traffic volume and dispersion#@ividual subscribers. On the other hand, the model should
recognise differences in traffic behaviour for the various categories, such as residential, business, PBXs, etc. The traffic
forecasts are usually easier to make for such categories than for the whole population, as categories will react differently
to such environmental changes as provision of new services or alterations in the tariff policy.
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Local networks

For the cases of rural, urban and metropolitan areas, it has been found convenient to subdivide the total
network area into a number of so-called raffic areas. The traffic properties for all subscribers in such an area are
assumed to be uniform; in defining such areas, attention has to be paid to the present and future “mix” of categories and
the possibilities of making traffic measurements to obtain the necessary “raw data” for the traffic forecasting process.

The traffic between such traffic areas can then be described in matrix form. As the exchange area
boundaries will usually not coincide with the traffic area boundaries, traffic between exchanges will then be found by
simple calculations involving the subscribers per exchange per traffic area.

Long-distance networks

For national or international networks, the detailed approach used for local networks is hardly necessary.
The traffic matrix defined for these cases will contain the traffic interests between the exchanges involved.

Non-coincident busy hours (NCBH)

The traffic matrices mentioned above usually define traffic values valid fénthez0ur of the network or
for the traffic cases involved. As considerable savings can be achieved in the junction network dimensioning if the busy
hours for the various traffic cases are not coincident, the fact should be utilised when appropriate. In this case, traffic
profiles have to be defined, showing the variations during the day. The traffic between exchanges or traffic areas for a
given time period is then calculated by multiplying the corresponding element of the traffic matrix with the appropriate
profile value for that time period. It is thus up to the user to define the contents of both traffic matrix and profdes; if th
matrix contains total daily traffic volume (in erlang hours), the profile must contain proportions for each time period,
and the sum of these proportions should then be equal to 1; if the traffic matrix contains busy hour traffic values, the
profiles should contaifucrors relating the traffic during a given time period to the peak traffic.

7.2.2  Data required

The data required for planning of telecommunication networks are obviously dependent on the type of
network to be planned, for example:

 rural networks;
* metropolitan multi-exchange networks;

* long distance networks;

and on the questions to which answers should be found, such as:
* where and when to introduce new exchanges;
« which exchanges to replace;
* how to re-arrange the present exchange area boundaries;
¢ whether or not to use remote subscriber units and where to place them;

« what type of exchange and/or transmission equipment to choose, e.g. electromechanical or electronic
exchanges, physical pairs or PCM, submarine cables or satellite, manufacturer X or Y, etc.

What the computer programme(s) described in this document will do is to find, with or without active
participation by the planner, the most economic solution for a given set of data. These data must therefore contain all
relevant information to make the necessary decisions. It remains of course the responsibility of the planner to provide
data that are reasonably correct, to run the programme(s) for various data sets as indicated and draw the necessary
conclusions from the results. It should also be remembered that the programme cannot check whether the data specified
are correct or not, except for obvious errors, such as negative traffic quantities and other absurd parameters; the planner
should therefore check the results of the computer rather carefully to avoid making policy decisions based on incorrect,
or incorrectly specified, data.
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The datato be specified concern the following main items:

the present network configuration;

forecasts of subscriber and traffic distribution;

costs and technical specification of exchange and transmission equipment;
grade of service and transmission requirements;

other specific considerations for the network to be investigated.

Present Network Configuration

Exchange locations;
Exchange boundaries;
Cableruns;

Exchange equipment;
Transmission equipment;
Floor spacein buildings;
Routing arrangement.

Forecasts

Subscribers: location, category;
Traffic: per category, distribution, profile.

Exchange equipment

Capacity (subscriber lines, junction lines, call attempts, etc.);

Costs (per subscriber, per junction line, per basic exchange unit, etc.);
Traffic handling specification (full availability, gradings, link systems);
Floor space requirements.

Transmission equipment

Capacity;
Costs,
Connectivity;
Attenuation;
Resistance.

Grade of service

Final routes,
Point-to-point;
Various traffic cases (local, LD, special services, €tc.).

Transmission plan and signalling requirements

For each exchange type;
For various traffic cases;
CCITT recommendations;
Telephone sets.

Other considerations

Costs: investment costs/annual charges/present value;
Buildings: sizes (standards), costs, available sites;
Distance cal culation method,;



-7.25- Chap. VII

»  Geographic considerations. maps, obstacles, nodes, possible cable runs;
» Fixed exchange boundaries;

» Fixed exchange locations;

» Specific locations to be investigated;

» Specific locations to be excluded;

» Specia routing arrangements due to local conditions.

7.2.3  Iterative planning process

Owing to the complexity and size of the typical network, it is not possible to treat al aspects of the network
simultaneously. The problem to be solved has to be divided into a number of suitable sub-problems, these to be treated
iteratively in acertain order. Such sub-problems are:

« exchange location optimisation;

¢ exchange boundaries optimisation;

e traffic calculations;

« inter-exchange circuit optimisation and dimensioning;
¢ choice of transmission systems.

For the solution of any of these sub-problems, we assume that the rest of the network has been correctly
optimised and/or dimensioned. Initially, of course, this will not be the case, and the necessary data will then have to be

estimated. Subsequently, the results of the calculations performed in previous steps within an iteration or in previous
iterations can be used.

The graph below gives an idea of the cost componentsin alocal network, and shows the overall cost of such
anetwork as a function of the number of exchanges.

Network
cost

Exchanges

Cost

Subscriber
network

Junction
network

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Number of exchanges

The following flow chart shows the main steps in the iterative procedure. Details of the methods used for
each such steps are given in the various sections of this chapter. Not shown here are the various input and output blocks,
and the points at which interaction between planner and programme is possible, a certain flexibility in this respect is
valuable and is easy to achieve, inserting the relevant instructions into the programme. It is obvious that for some
network planning tasks, some of the blocks below are irrelevant.
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Activity : Input : Output :
Exchange Boundaries Locations
locations Circuits Distances

v
Exchange Locations Boundaries
boundaries Cost / erlang Subs/ exchange

Inter-exchange Boundaries Traffic
traffics Subs/ exchange distribution

Inter-exchange Traffics Circuits
circuits Cost / circuit Routing

Transmission Circuits Cost / link
systems Distances Cost / circuit
Network Current Improved
changes network network

The “boxes” above show the main calculation and optimisation blocks in the programme, and the “arrows”
show the sequence of activities to be followed. As there is a very strong interaction between dechéinge and
boundaries, sub-iterations should be carried out until a stable solution has been reached. The same appliés to
andtransmission systems.

The “Total network cost” as a function of the number of exchanges (see graph on previous page) reflects the
best solution for a given number of exchanges. Therefore, before introducingvaraxchanges, the configuration
under consideration should be optimised until a stable solution is reached for the given number of exchanges.

7.2.4 Documentation

The purpose of the documentation provided with PLANITU is to present complete information on all
aspects of the network planning programmes currently in use in various UNDP/ITU projects. The various chapters are
intended to clarify the objectives, methodology and usage of the network planning programmes to the personnel
involved or interested in the planning process, at various levels of decision-making.

For this reason, the documentation has been split into 10 chapters, each dealing with a specific aspect of the
programmes as follows:

Chapter OGENERAL ASPECTS, describes the background and use of the programmes in general terms.

Chapter 1LNETWORK MODEL, describes the various assumptions and simplifications used to make the
network model reasonably true to reality, while keeping it simple enough to make the
investigation of large networks a practical possibility.

Chapter 2,METHODS FOR DIMENSIONING AND OPTIMISATION, describes the mathematical and
statistical methods and procedures involved to solve the problems posed by the user of the
programmes.

Chapter 3PROGRAMMING CONSIDERATIONS, deals with the translation of these methods into efficient
computer programmes.

Chapter 4COMPILING, LINKING, EXECUTING, shows how to get from source code to execution of the
programme and how to adapt the size of the programme to the network(s) to be investigated.

Chapter 5SUBROUTINE USAGE, gives a formal description of the purpose and the parameters of every
subroutine.
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Chapter 6, STOP & ERROR LISTS, deals with the various foreseen error conditions;

Chapter 7, SPECIFICATION OF DATA, discusses the way to prepare the input data for the various
applications of the programme and contains samples of some typical networks.

Chapter 8, RESULT INTERPRETATION, shows how to read the output produced by the programme and
contains results for the sample networks.

Chapter 9, SOURCE CODE, contains the complete FORTRAN code of the programmes.

ITU’s role and responsibility

ThelTU, at present, carries out the following activities related to PLANITU:

» organisation of basic training courses,

» organisation of advanced training courses,

» transfer of PLANITU to Member Administrations on request;

* investigation of local, rural and national networks on request by Administrations.

Asregardsthe PLANITU transfers, the ITU will:

» install the software on the local computer;

e carry out tests to ensure that PLANITU works properly in the local hardware/ software environment;
e assistinapilot investigation for a network chosen by the Administration;

e update PLANITU continuously to allow for new facilities, new telecommunication technology,
improved computer capabilities, etc.;

* update the PLANITU versionsinstalled at Administrations accordingly.

ItisITU policy to transfer PLANITU to Member Administrations under three conditions:

1. that the requesting Administration and the ITU sign an agreement concerning copyright, the rights of the
Administration to use PLANITU, and the obligations of the ITU regarding maintenance of the software;

2. that staff members of the Administration participate in one of the courses arranged by the ITU, with a
view to being trained in the correct use of PLANITU;

3. that the Administration has the computer hardware necessary to run PLANITU.

Optimisation of switching unit locations in metropolitan areas

Programme Obj ectives

For given:

e geographical areg;

» subscriber inventory;

« exchange and remote subscriber switch specification;
e routing constraints;

e grade-of-service plan;

e transmission plan;

» signalling requirements;

* traffic demand;

» switch costs;

e transmission costs and technical properties.
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the following have to be determined for a certain future point in time:

» optima number of exchanges and remote subscriber switches;
» optimal location of exchanges and remote subscriber switches;

» optimal boundaries between exchanges, between remote subscriber switches and between exchanges and

remote subscriber switches.

Model description

The optimisation process adopted in the programme could be illustrated by the following sequence giving
the consecutive steps in the iterative process. For convenience, remote subscriber switches are aso designated

“exchanges”.

Input of
data

Calculation of initial
exchange boundaries

v

Calculation of initial
junction network

» Optimisation of exchange locations («

.

v

Optimisation of exchange
boundaries

v

Optimisation of junction network

@ iterations

Improve network
configuration?

8
>
v

Print results

Plot maps

0

v

Selection of type for new exchange(s)

v

!

Find suitable location and boundaries
for new exchange

Investigate replacement of existing
switching equipment by
- newer technology
-remote subscriber units

'

Calculate saving in subscriber loop cost and
increase in exchange and  junction network

cost, and calculate overall profitability of
proposed network modification

(@)

v

Decision regarding introduction of

new exchanges, or replacement of
existing, based on profitability

()




-7.29- Chap. VII

a) Calculation of initial borders

Accepting temporarily the number and location of exchanges as given by the input data, exchange area
boundaries are calculated without taking any notice of the effect of the junction network, of which nothing is, as yet,
known. The appropriate method is to consider only the subscriber network, i.e. to make a geographical division into
exchange areas with shortest distance as criteria.

b) Cadlculation of initia junction network

Thisisinitself an iterative procedure carried out by:

» caculation of distances between exchanges;

» choice of transmission media based on these distances and on the transmission plan;

» caculation of traffic interests between the exchanges is based on the initial exchange area boundaries;

» optimisation of high usage routes by use of “the improvements factor method” given by Y. Rapp;

» overflow traffic, mean and variance is calculated and summed up, and the final routes are dimensioned
by use of Wilkinson’s ERT-method.

* making a re-choice of transmission media, but now considering economic factors.

c) Optimisation of borders

Temporarily assuming fixed exchanges locations, the cost function is minimised by connecting each
subscriber to the exchange giving the least cost increase. The cost function comprises the subscriber line cost and the
part of the cost of the inter- exchange routes which is due to the traffic of the considered subscriber.

d) Optimisation of junction network

A new calculation of traffic interests between the exchanges results in a changed routing and a changed
number of channels in the routes. Also the transmission media are more properly chosen.

e) Optimisation of locations

Temporarily assuming fixed areas, the cost function is minimised by finding the optimal coordinates for
each exchange. The cost function comprises:

» the distance dependent cost of cable connecting subscribers to the exchange;

» the distance dependent cost of transmission media between the exchange and other exchanges.

f) Optimisation of borders and optimisation of the junction network

A repetition of steps ¢) and d), in order to obtain more optimal results. Optionally, steps €) and f) may then
be repeated once more.

s)] Introduction of new exchanges

In principle, the number of exchanges should be increased only if this will decrease the total cost of the
network. Introducing a new exchange at any given location in the area and optimising the boundaries of this exchange
will decrease the cost of the subscriber network due to shorter and less expensive cables, at the same time increasing the
cost of trunk network due to the fact that the efficiency of the inter-exchange routes decreases with decreasing traffic.

As the economic loss in the trunk network is not greatly affected by the exact position of an exchange, the
obvious thing to do is to look for locations where the gain in the subscriber network is high.

As the highest gain is obtained for subscribers with long and expensive cables, and these are found along
the exchange boundaries, we may assume that suitable locations may be found where two or more exchange boundaries
intersect. These intersection points, however, are not the optimal points due to the influence of the trunk network and the
irregularities in the actual subscriber inventory and have to be corrected accordingly.

This line of discussion suggests a calculation procedure starting from a point when the exchange area
boundaries for already introduced exchanges are optimised.
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When no profitable locations can be found, the process is interrupted and the number of exchanges has been

optimised.
h) Calculation of possible new locations
Thisissimply to find al intersection points of the boundaries.
i) Approximate calculation of borders for and location of new exchanges

For each intersection point, the optimal location and the optimal boundaries of a presumed new exchange
are calculated aternatively until the locations are stable.

)] Approximate calculation of effect on junction network of new exchange

The gain in the subscriber network and the cost increase in the junction network is calculated separately for
each presumed new exchange.

k) Choice of new locations

* The possible new exchanges are arranged in a seguence with decreasing total gain values and
temporarily those locations which are close to the ore profitable sites higher in the sequence are
eliminated, in order to avoid a double calculation of gainsin the subscriber network.

» Exchanges are now introduced at all points in the sequence where the gain values exceed a given
threshold value corresponding to the cost of site, building, power, etc.

» The procedure can now continue to find the best locations, exchange areas and junction network for this
increased number of exchanges.

7.2.7  Optimisation of metropolitan inter-exchange networks

Programme objectives

For given:

e physical network layout;
» locations of exchanges;
« exchange specification;
* routing constraints,

e grade-of-service plan;

e transmission plan;

e signaling requirements,
* traffic demand;

* switch costs;
 transmission costs and technical properties.

the following have to be determined for a certain time in the future:

» optimal routing principles;

e optima number of channels on al routes in the network;

« optimal type of transmission mediafor each route;

« optimal availahility for each outgoing route from systems not employing full availability.
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Model description

The optimisation process adopted in the programme can be illustrated by the following sequence giving the

consecutive steps in the iterative process.
See sections

Input of
DATA

!

Calculation of initial a)
costs of switching and
transmission

)

Optimisation of High
" Usage Routes

v

Calculation of )
overflow traffic,
mean and variance

v

Dimensioning of d)
Final Routes

v

Optimisation of
physical routing of
circuits
Optimisation of
transmission media

ES

Junction

b), h)

A

e

Print results f)

No
h 4

Q)

Re-calculation of
circuit costs

a) Calculation of initial marginal costs

The optimisation process is based on the concept of “marginal cost”, i.e. the cost of one additional circuit in
the route. This cost consists of two parts:

e transmission cost, i.e. cost of one cable pair or one channel of a multiplex system, which is dependent on
the number of circuits in the route, the transmission plan, the signalling requirements and the distance
between the exchanges;

¢ switching cost, i.e. the cost of exchange equipment for one additional line in both originating and
terminating exchange.

Since the choice of transmission media - physical pairs or PCM - is dependent on the number of lines in
a route, an initial assumption regarding the type of transmission medium to use has to be made. An approximation is
achieved by assuming a PCM system fully utilised and using this cost per channel when comparing with the
corresponding cable pair cost.

b) Initial optimisation of high-usage routes
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When optimising the high-usage routes in the network, consideration is given to the costs of additional
circuits on direct and overflow routes and the utilisation of circuits on direct and overflow routes as well as the
utilisation of the overflow routes. This utilisation, i.e. the partial derivatives of the number of lines on the tandem routes,
with respect to the mean of the traffic on these routes, is of course not known in the first iteration.

C) Calculation of overflow traffic, mean and variance

After optimisation of the high usage routes, it is possible to calcul ate the mean and variance of the overflow
traffic from each such route.

d) Dimensioning of final routes

The dimensioning of final routes is carried out in accordance with Wilkinson’s ERT method.

e) Optimisation of transmission media and physical routing of circuits

The junction network, both high-usage and final routes, has now been designed, based on the initial
assumptions regarding the cost of transmission media. An iterative process is now started:

« select the most economic path for each circuit group based on cost per circuit per link;
¢ add circuits to links accordingly;

« select the most economic combination of transmission media for each link, taking into account existing
equipment;

« calculate the cost per circuit for each link and repeat process until no significant changes occur.

f) End of iteration process

If the number of iterations exceeds, or if the cost reduction between two consecutive iterations is less than,
previously defined values, the iteration process ends.

s)] Calculation of new marginal costs

The choice of new transmission media on some routes implies that new marginal costs have to be
calculated.

h) Optimisation of high-usage routes

The high-usage routes now have to be re-optimised since the basis, i.e. the utilisation of the tandem routes,
the transmission media, and thus the marginal costs and the availabilities could have been changed since the previous
calculation.

In the first iteration, we had no knowledge of the marginal utilisation the tandem routes since this is based
on a certain number of lines. Thus we made an approximate calculation. In the second and subsequent iterations, we
have access to both marginal costs and marginal utilisation (based on the previous iteration), and thus it is possible to
make a more correct calculation of the optimal number of lines in the high-usage routes.

The iterations process then proceeds from step c).

7.2.8 Input data required for optimisation of metropolitan networks
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a) Geographical data

A map showing the geographical properties of the areais necessary.

On this map, the positions and areas for existing exchanges should be indicated. Suitable locations for new
exchanges should also be marked (e.g. available sites). Also existing cable runs in the inter-exchange network, their
capacities and distances should be indicated. Furthermore, information about the primary network regarding existing
cable runs, their capacities, distances and geographical locations and the boundaries of the existing cabinet areas should
be given.

A rectangular grid is laid on the map in a suitable way. The grid is used for definition of input data and
results, e.g. subscriber inventory, traffic interest areas and exchange locations. The length of the sides of the rectangles
in the grid should be between 100 and 500 metres. A practical value is 200 metres. To each rectangle in the grid is
related an X- and Y - coordinate.

Rivers, airports, etc., are obviously not suitable locations for exchanges and these should also be marked on
the map.

The distance between two points in the network is calculated as the shortest geographical distance (i.e. as
the crow flies). To get a more redlistic estimation, this distance should be multiplied with an empirically found constant,
valid for the network under study. This constant should thus be defined for both subscriber and junction network and is
normally found to be between 1.2 and 1.4.

b) Physical network layout and locations of exchanges

The physical layout of the transmission network should be described with the aid of nodes and links, i.e. the
cable runs between the nodes. In some of the nodes, exchanges are located. The nodes and cable runs should be depicted
on ageographical map. The nodes are identified on the map with, for example, a number.

The nodes map should be supplemented with tables, showing:

» therelation between node number and the name(s) of the exchange(s) situated in the node;
 the distances between all adjacent nodes;

* existing ducts and transmission systems: capacities and utilisation;

* existing physical pairs: attenuation and electrical resistance figures,

» planned extensions of ducts and transmission systems.

C) Subscriber inventory

The forecast number of subscribers should be given related to cabinet or remote subscriber switch areas or
to the above-mentioned grid map, to a combination of those, or according to arbitrary polygons. The forecast should be
given for each category of subscribers.

d) Traffic demand

The areais divided into a number of so called traffic interest areas. All subscribers in a traffic interest area
are, in the optimisation procedure, considered as having uniform traffic properties (originated and terminated traffic per
subscriber and traffic interest). The traffic interest areas should ideally be formed with regard to commercia and
residential areas, geographical and socia structure, etc.. However, traffic measurements are made at the existing
exchanges and thus the existing exchanges areas are often used as traffic interest areas. Preferably, traffic per subscriber
category should be forecast.

€) Routing constraints

The definition of the routing principles could be carried out in one of the two following ways:
¢ therouting is defined from all exchangesto all exchanges in the whole network;

» the exchanges are grouped together in such away that the same routing principles apply to all exchanges
inagroup.

The routing could be given in a matrix where the following codes could be used for different routing areas:
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Code Explanation

D Direct low loss route;

Ey Optimal choice between al traffic direct viaalow loss route (D) vs all
traffic via a specified tandem exchange (X);

F, Direct low loss route with a fixed (specified) number of lines (n);

Hy High-usage route with an optimised number of lines. The overflow traffic
is carried via a specified tandem exchange (x);

Ty All traffic is routed via a specified tandem exchange (x);

Vnx  High-usage route with afixed (specified) number of lines (n). The
overflow traffic is routed via a specified tandem exchange (X).

It may be preferable to specify alower limit for the number of linesin a high usage route as it is often not
practical to install routes with only afew lines.

f) Exchange and remote subscriber switch specification

For al exchanges in the network, i.e. local, tandem and transit, the appropriate data according to the
following list should be given:

name of the exchange;

superior tandem/transit;

type of switching system;

number of connected subscriber lines;

installed subscriber line capacity;

maximum subscriber line capacity for this type of switching system.

For each exchange building, available space for extension of existing exchanges and for installed new
exchanges should be specified. The information could be given as number of subscriber lines and/or number of square

metres.

A type of definition for the exchanges, according to the other input data, should also be given regarding:

grade of service;

transmission and signalling requirements,
routing principles,

margina switch costs.

The size modules of remote subscriber switches should be given.

The model concerning exchanges has three main aspects, i.e.:

exchange configuration, depending on subscribers, circuits and traffics;

Sfloor space requirements for agiven configuration;

line terminal equipment, depending on the transmission medium used and the type of exchange on either
end of theline.
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It is possible to define various exchange types to be investigated in the course of optimising and/or
dimensioning the network. What has to be defined are capacities and costs of equipment, and the possibilities of
interacting with other equipment, switching or transmission.

Exchange configuration

An exchange has a certain maximum capacity, expressed in:

* number of subscribers that can be connected,;
* number of circuits terminating;

* amount of traffic that can be handled;

e number of call attempts per hour;

* or acombination of these.

At present, the programme takes into account the first two of these only; as the number of terminating
circuits is directly related to the traffic, the third point is indirectly taken into consideration. The call attempts pose a
more difficult problem as there is a strong dependence on actual network performance, so that this aspect is not
considered for the time being.

For a given exchange type, two ways of defining these capacities are recognised by the programme, i.e.
independent and dependent subscriber and circuit capacities as shown in the following diagram:

Subscribers
Subscribers

Circuits Circuits

A and B refer to different sizes of a given exchange type.

The cost for a given exchange configuration is defined in the following terms:
e cost of equipment for one subscriber,

« cost for equipment common for a group of subscribers;

« thesize of that group;

e cost of equipment common for complete exchange unit.

Q) Switch costs

In order to optimise the number of circuits in a high-usage route, the marginal cost for one additional circuit
must be estimated. This cost consists of switching costs in the originating and terminating exchanges and a transmission
cost that is dependent on the chosen transmission medium and the distance between the exchanges.

Only the components that are significant for the dimensioning of the exchange, with regard to the number of
incoming and outgoing circuits, should be included in the marginal switch cost.
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The components of this marginal switch cost are:

» exchange terminal equipment;
» appropriate part of group switch;
» proportional part of equipment common to a number of incoming or outgoing circuits.

The marginal switch cost is specified in a matrix where the exchanges are grouped together so that
exchanges within a certain group have equal cost.

Some of the costs related to exchanges cannot be expressed as marginal costs since they are not traffic
dependent. These are “fixed” costs for:

e site;

e building;

e air conditioning;

e power supply;

« exchange equipment (e.g. processor).

These costs can be expressed as, and given as, a step function depending on the number of subscriber lines.
This information should be given both for extensions of existing buildings and for new buildings.

The costs that are equal for all the subscribers (e.g. cost for telephone sets) do not affect the optimisation
and should therefore not be considered.

h) Transmission costs and technical properties

In order to make an optimal choice between the transmission media that fulfil the transmission
requirements, their costs and technical properties must be specified.

Physical pairs

In the network, cables of different types (i.e. different conductor diameter, loaded, not loaded) and different
sizes (50, 100, 200, etc., pairs) are used. For the inter-exchange network and the subscriber (primary) network, the
following data for each cable type should be specified:

» cable type;

» resistance@/pair km);

« attenuation (dB/pair km);

» cost for cable (including installation costs) for the most used sizes (100, 300, etc., pairs);

» the occurrence (in percent of the total amount of cable of the specified type) of the most used cable
sizes;

» the mean utilisation of pairs in the cable.

Furthermore, the following information should be supplied:

e costs for duct system (i.e. cost for digging, ducts and manholes);
« the mean utilisation of the duct systems.

The PCM transmission system consists of two parts:

¢ the multiplex system;
¢ the line system.

Multiplex system

The following data shall be specified for the first order multiplex system:
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Technical properties:

» gignaling system (depending on type of analogue exchange);
» channdl capacity.

Costs for.

» gignal converters (depending on type of analogue exchange);
* A/D converters,

* multiplex equipment;

» portion of racks.

For higher order multiplex systems, the following information should be given:
¢ channel capacity;
e cost for multiplex equipment;
e cost for portion of racks.
Installation costs should be included.
Line system
Different transmission media can be used, for example:
e physical pairs;
e coaxia cable;
e radiolink;
e optical fibre.
The data to be specified for each line system are;

Technical properties

» channel capacity;
» distance between repeaters.

Costs for.

* lineterminal;

* repeater;

» system cable per system km (physical pairs, optical fibre or coaxia cable);
» portion of repeater box;

e portion of racks;

» portion of radio link tower.

Installation costs should be included.

i) Transmission plan & signalling requirements

For correct choice of transmission media in the subscriber and junction networks, definitions of upper limits
for line resistance and attenuation are needed.

These requirements are of course dependent on CCITT recommendations, type of telephone instruments,
types of exchanges and the transmission plan applied in the network.

The defined values should be valid for the transmission media only, not including telephone instruments or

exchanges.
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The maximum permitted line resistance and attenuation (switching equipment not included) should be
defined for each combination of types of exchanges for the junction network and for each type of exchange for the

subscriber network.

)] Grade of service plan

A definition of service criteriais needed for the dimensioning of final routes in the network. These service
criteria could be given in either of the following two ways:

as a maximum permissible congestion of final routes. This should be given for high usage routes as
well, since these routes could be transformed into low loss routes in the optimisation process. These
congestion conditions may often be given between groups of exchanges (local, tandem, transit, etc.)
where exchanges within the group are equal from a congestion point of view.

as a maximum permissible congestion for different traffic cases. The total congestion for each traffic
case must not exceed this specified value. These grade of service values are specified for groups of
exchanges. The maximum congestion on the tandem routes in the network could then be calculated
so that the point-to-point congestion for each traffic case does not exceed the specified value.

The specified congestion values should include the congestion in the outgoing group selector stage of the
originating exchange.

7.2.9  Output data from optimisation of metropolitan networks

Listing of input data

Specification of group switch types, i.e. type designations, sizes of inlet and outlet multiples, and in
case of restricted availability, permitted availabilities for outgoing routes.

Grade of service plan, i.e. maximum permitted congestion values, specified per combination of
exchange types, either for last choice routes or for traffic cases.

Routing principles for al levels of the network.

Specification of considered PCM equipment, i.e. system capacities, repeater distances and cost
figures for repeaters, cables and terminals.

Exchange locations related to node numbers.
Definitions of cable runs and link distances related to node numbers.
Switch costs specified per combination of exchanges types for each traffic direction.

The total number of subscribers, the grid size and the distance multipliers for the subscriber network
and for the junction network.

Exchange capacities.
Construction cost for existing and new exchanges.

Transmission plan and maximum permitted resistance for the subscriber network and for the
junction network.

Specification of permitted cable types for physical pairs, i.e. type designations, resistance and
attenuation values and costs per pair/kilometre for the subscriber network and for the junction
network.

Results

For al exchanges and remote subscriber switches in the network the result is given as alisting of the
locations expressed in coordinates relative to the grid map, number of connected subscribers and
cost of subscriber pairs. The exchange area boundaries are related to the grid map; each grid is then
given a number corresponding to the exchange area. This information may be printed out, but is in
most cases via file storage directed to a plotter (visual display or paper plotter) where the boundary
and exchange location map is drawn.

Number of physical pairs and PCM systems between all nodes, the distances, the marginal costs and
the total costs are given.
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A specification of the costs of switches, subscriber cables, junction cables and PCM systems is
given.

The distance distribution in the subscriber network and the mean distances from exchanges to
subscribers.

The traffic interest matrix between exchanges and the total originating and terminating traffic are
listed.

For al routes in the network, the result is primarily given as a listing of the offered traffic in erlang,
the number of circuits in the route, the congestion on the direct route and the total congestion for the
offered traffic. As an option every terminating route with traffic and number of termination could be
listed aswell.

For all cable runs in the network information about the route, i.e. the number of lines on each route,
the distance between the nodes and the transmission media chosen for each route in the cable run is
listed.

For the PCM systems used, exact information about their physical layout, i.e. on which cable runs
they are installed, the number of terminals, the number of repeaters and repeater boxes on all cable
runs, etc. is obtained.

In total, a complete specification of all transmission media used in the network is given.

Finaly, a cost application, comprising the costs of PCM equipment, cables and switching
equipment, is given.
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7.3 Traffic Measurements

7.3.1 Introduction

By the concept Traffic Measurement is meant the methods used for collecting data of interest for the traffic
being handled. This implies the measurement of traffic, number of calls, number of lost calls waiting times etc. By
Traffic Supervision is meant the supervision of the operation in order to keep the traffic and their operating conditions
under control. A long-term form of traffic supervision is the collection of statistical data at regular intervals. A form of
supervision of the same type is the supervision of the service quality of telecommunication plant i.e. observation of the
number of technical faults of different kinds.

Traffic measurement and traffic supervision in telecommunications plant may be classified as follows:

la Short-term (Supervision)

1b Long-term (forecasts)

1c Occasional specia investigations (charting)

2a Continuous measurements

2b Regularly recurring measurements

2c Sporadic measurements (may be started in response to an indication of unsatisfactory operation)
3a M easurement based on direct measures

3b M easurements based on indirect measures indications

da M easurement for collection of statistics

4b M easurements which decide further action to be taken

Supervision is primarily short-term (1a) and should be continuous (2a). One can use either direct or indirect
measures (3a or 3b). The result of supervision may call for occasional special investigations (1c) or sporadic
measurements (2c¢), which may be started automatically in response to an indication. Thisis done if the action needed to
deal with asituation is not directly obvious from the observed data.

Forecasts are based on long-term measurements (1b), which are made continuously (2a) or at regular intervals
(2b). Measurements for collecting of statistical data should preferably be based on direct measures (3a) and should not
give rise to immediate action (4a). In drawing up a programme of traffic supervision one should have a clear idea as to
what steps towards service improvement can be undertaken immediately and what steps require long-term planning over
aperiod of perhaps six months, one year or five years. This depends on the flexibility of the telecommunication system,
i.e. how quickly existing spare equipment and other resources can be brought into use at the point required or how a
quickly afault can be remedied.
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7.3.2  The system to be measured

To anayse atele traffic system, it is necessary to make up a model which describes al or part of it. Such a
model may consist of three elements, viz.:

1 The structure (hardware)
2 The strategy (software)
3 Thetraffic process (user requirements)

The Structure is technically well-defined, and we are in principle able to obtain any degree of detailed
information on parts of the system.

MAN: TRAFFIC
(stochastic) (user)

MACHINE: STRUCTURE STRATEGY
(deterministic) (Hardware) (Software)

Figure 7.1: The telecommunications system is a complex man-machine system. The purpose of traffic engineering
is to design optimal systems. This can only be fulfilled by making observations of subscriber
behaviour.

The Strategy consists of rules and principles, which the traffic engineer applies to obtain the best from the
system in a given traffic situation. In electro-mechanical systems, the strategy is implemented in the wired logic, in SPC
systems in the software = programmed logic.

A realigtic description of the traffic process can only be arrived at by observations on real operating systems.

Thus the traffic engineers try to adapt the system to the traffic process by applying different strategies, such as
routing, priorities etc.

Difficulties may arise because the three elements interact. Thus, the observed traffic is NOT independent of the
structure of the strategy.
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7.3.3  Measuring possibilities vs. data needed

When we are to design a measurement plan, it is very important to define what the real need of datais, and to
compare that with what can be really measured in the telecommunication system. This should be done systematically,
and the first thing then would be to structure the problem carefully.

As an example, we may consider two main fields of application, viz. planning, which isalong term matter, and
direct dimensioning, which is a matter of continuously updating and re-arranging the equipment in the network, i.e. a
short term task.

1 P =Planning = along-term task
2 D = Direct Dimensioning = a short-term activity

Also, we may consider the main traffic parameters on which these activities are based:

1 A =Traffic Intensity
2 Y =Cdl Intensity

3 H=Holding Time
4 B =Blocking Level

Now, we may also distinguish between:

1 d=Demand
2 o =Offered
3 c¢=Caried
4 r=Regected

For Planning, we most of all would need the future Traffic Demand A, i.e. the traffic interests between
traffic areas. What we can get is however not at al that. The only traffic intensity that can be measured is the present
Carried Traffic A, mostly route traffics, but some times traffics per address or exchange area. Demanded, offered or
rejected traffic can never be measured since they do not at al exist physicaly in the network: they al belong to the
theoretical model that is used to describe the reality so as to permit the use of mathematical methods in our engineering
work.

We have the same situation in the field of Direct Dimensioning, where we would need the present Offered
Traffic in different points of the network, to be able to re-dimension circuit groups and remove bottle-necks.

A most useful exercise is to go through all this thoroughly, defining the exact needs vs. the measurement
possibilities for the different fields of applications, and considering the different points and parts of the network, such as
speech-carrying devices vs. common control and signalling, and switches vs. trunk groups €tc.
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7.3.4  The traffic process

The number of subscribers dialling simultaneoudly, the number of calls on a trunk group, etc. vary incessantly
with time. The traffic process takes place in continuous time and in discrete space. Changes are due either to the
arrival of calls or to the termination of existing calls.

Thus, it is natural to divide the description of the statistical properties of the traffic flow into two processes:

1 Theholding time process

2 Thecall arrival process

a) Holding time distribution

Every time interval, e.g. holding time, congestion time etc., is a non-negative stochastic variable X, which we
call alife-time. X is characterised by a distribution function:

F(t)=P(X<t) 120

For this type of distribution, we have the useful identity:
M, = [("f(t)di = Im”‘] {1-F(t)}ar n=1,2,...
0 0

M, is the n"" non-central moment and ft) is the density function. For the first moment we get the mean value p :

W= M= [tfide = [{1-F(0)}dt
0 0

A Form Factor € can be introduced to characterise the dispersion of alife-time distribution:

2
M
e=—2=1+2 21
M; V!

where o isthe variance of the distribution. For a constant time interval, we get € =/ . If we choose the mean value as
atime unit, we get €= M,

In principle, we may use any distribution function with non-negative arguments for describing life-times.
However, for the practical and analytical applications, the exponential distribution has some outstanding features,
which make it the most important distribution among all life-time distributions. It also yields a good description for
many real observations of time intervals. Below are shown the distribution and density functions.

F(t)=1-e™N
A>0,620

f(t)=re™
Thus the distribution is characterised by one parameter, viz., A.The mean value is /A and the form factor

equals 2. The essential property of the exponentia distribution is the missing memory. The remaining life-time is
independent of the present life-time.

Departing from the exponential distribution, we can define two comprehensive classes of distribution, forming
a most convenient way of representing analytically the distributions obtained by measurements. Moreover, they appear
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asanatural consequence of the re-shaping that the traffic undergoes in its passage through a telecommunications system,
as they correspond to exponential intervals in series - steep distribution, €<2 and in parallel - flat distribution, £€>2.
Any life-time can be described by a combination of these two classes of distribution. This combination is called a
generalised Erlang distribution or a Cox distribution.

b) Call arrival process

The arrival of calls during a period of time at a certain point within a telecommunications system is within the
theory of stochastic processes denoted as a Stochastic Point Process. In a point process two events - calls - only differ
by the point of time they occur. Information on the individual callsisignored.

Let us consider only regular point processes, i.e. where multiple events are excluded. In the field of
telecommunications, this is done by choosing a sufficiently small time unit.

Starting observations at time T,=0 and denoting the time of arrival of thei™ call by T we get:
0=T0<T1 <T2<...<Tn<...

The number of calls in the half-open interval (0,t| is denoted by N, . This is a discrete stochastic variable. The
distance between two events:

Xi = Ti - Ti_1 i= 1,2,...

is called the inter-arrival time. Thisis a continuous stochastic variable defined by the inter-arrival distribution.

Corresponding to N, and X, a point process can be characterised in two ways:

1. Number representation N,: the timeinterval t isfixed and we observe the stochastic variable N; .

2. Interval representation T;: the number of events is fixed and we observe the time T required for the
occurrence of events.

A simple but fundamental relationship between these two representationsis:
P{N, < n} = P{T, > 1} n=12..

The interval representation corresponds to the classical time series anaysis. If for example n = 1, we get
gtatistics on the individua call, i.e. call averages. The statistics obtained from the number representation are in general
time averages. In teletraffic measurements, it is very important to distinguish between these two types of averages.

When the inter-arrival times are exponentially distributed we arrive at the Poisson process, which is the most
important among all point processes. For the normal distribution used in mathematical statistics superposition is

implemented by addition. For the Poisson process, used for description of point processes, superposition is
implemented by multiplication. The Poisson process gives a good description of many physical point processes.

c) Traffic process

By the expression Traffic, we usually mean intensity of traffic, which is defined as follows:

For agroup of circuits or devices, the average intensity of traffic during aperiod T equals the total occupancy
dividedby T.

The unit of traffic as defined above is called Erlang, abbreviated Erl.

In classical teletraffic theory and in classical measuring methods, the traffic processis studied through the state
space - vertical measurement, whereit is not possible to follow individual calls.
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The above-mentioned decomposition of the traffic process is not in agreement with the operating principle of
computerised equipment, which monitors the individual circuit, and thus operates on the time space - horizontal
measurements.

Circuits 1 A

2 — A A
3 N —_A A A
4

No. of busy A

circuits
4 L
3 L
2 1

: Hu#

EE T TV iy S e

4 —ariva v = departure

Figure 7.2 : Continuous traffic process

Every traffic process takes place in continuous time and in discrete space. By a continuous measurement, the
course of the traffic process is recorded accurately. In classica measurements, we monitor the total number of busy
circuits - vertical observation, and it is not possible to identify the individual calls. In computerised measurement -
horizontal observation, we monitor the individual circuits.
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7.3.5 Measuring technique

For all observationsit holds that the individual device can only be free or occupied.
There are two fundamental operationsin measuring techniques:

1. Counting the number of events, e.g. successful cals, lost calls, occupations, time releases, charging
pulses

2. Recording time intervals or fixing points of time, e.g. holding times, inter-arrival times, waiting times,
congestion times

Any measuring equipment must be able to perform one or both of these operations and somehow store the
results. The data is often evaluated on-line to reduce the amount of output. There is an essential distinction between
active and passive measuring points.

Active measuring points call the attention of the measuring equipment when an event takes place. They may
initiate an impulse, when the state changes, or they may be operated during a time interval. This corresponds to cases
where we are able to measure time intervals. Even if it is a continuous measuring method, the result may be an integer.
Example: call meters.

Passive measuring points have information on the state of the measuring points, but the measuring equipment
must ask whether new events have occurred. This is done, for example, by scanning methods, and it corresponds to
cases when the record is a number.

In general, active measuring points are more expensive than passive ones, but passive measuring points require
more expensive common control equipment, e.g. a computer. At regular intervals the computer investigates whether the
states of the measuring points have been changed. So the timeis, in fact, not recorded continuously, but as an integral
number of scanning intervals. This principle is also applied for charging of calls by the Karlsson method.

To perform more or less detailed measurements on each individual call means that the call must be supervised
from beginning to end and the points of time for al relevant events be registered. This principle is caled Call
Supervision. In a non-SPC register controlled exchange, there are suitable measuring points for call supervision, but a
specia kind of measuring equipment has to be connected to these points, furthermore by the use of interface equipment
that is specific for the technology of the particular exchange. In a digital exchange, all events concerning each call are
registered in the data memory. By running specia software that can be added to the exchange software, the
corresponding data can be continuously fetched from the data memory and processed so that the desired types of
measurements are obtained, either in form of direct printouts, or stored in an external memory to be further processed
later.

The other principle is to observe circuits and to register the events on a group of circuits or maybe on each
individual circuit. This principle is called Trunk Supervision. In non-SPC register controlled exchanges there are
usually measuring equipment for the supervision of groups of circuits. Measuring takes place by scanning, the scanning
interval being relatively long, e.g. 36 seconds, in order that counters may give traffic values directly in Erlang, provided
that the total measuring time is one hour. Other egquipment counts the number of arriving, carried and rejected calls.

The situation can be radically improved by connecting a modern scanning equipment to each individual circuit.
This type of scanner is very fast, the scanning interval being a few milliseconds. This means that the scanner can detect
the beginning and end of each call. Therefore, not only number of calls and traffic intensity is measured, but also the
length of each individual occupation, and everything that actually happens on the circuit. This equipment thus produces
both very good data for further processing and valuable data for operation and maintenance purposes.

In a digital exchange, no equipment is needed, only special software for the fetching of data from the data
memory and for the simple processing of this data.
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7.3.6  Reliability of measurement

Traffic measurement results are almost always presented as single values, without indication of the quality or
precision of the values. Maybe the result is presented like this. “Traffic from A to B is 37.5 Erlang”.
First of al, isthis adirect measurement, i.e. carried traffic, or isit the estimated “offered” traffic, or maybe a forecast
of the traffic demand, etc. ? Secondly, were the measuring point, the point of time, the measurement principle and the
measuring period relevant? Maybe a confidence interval should be included so that the result would read “Carried
traffic on the route X from A to B was 37.5 + 7.2 Erlang”.

There is much to say about these intricate and very important matters, but in this subsection only general
statistical viewpoints are considered.

a) Precision of scanning

When using the scanning method with constant scan intervals of length h, the continuous traffic process of
Figure 7.2 is transformed into a discrete traffic process as shown in Figure 7.3. We notice that there is no one-to-one
relation between a continuous real time interval and the observed discrete time interval. However, the two distributions
will always have the same mean value.

Circuits 1
2
3
4
No. of busy A
circuits
4 |
3 L
2 1
1 + L
0 >
0 1 2 3 4 5 6 7 8 9 Scan
Circuits 1 01 1 1 1> 0> 1>» 0 0 0 5
2 0 0 —>»1 1> 0 0 01 1 1 5
3 0 0—>»1>»0 0 0> 1 1 1> 0 4
4 1 1 1 1 1> 0 0 0 0 0 5
Totds X 1 2 4 3 2 0 2 2 2 1| 19

Figure 7.3 : Discrete traffic process

The scanning principle with regular scan intervals applied to the traffic process of Fig. 84. In conventional
recording of traffic, no information is obtained on the individual circuits. Only the total switch count for each scan or for
the total measuring period is recorded. Computerised equipment monitors the individual circuits and records all relevant
changes by a) circuit number, b) time = scan humber, c) type of change, 0-> 1 or 1-> 0.

With the scanning we have the possibility to estimate the duration of time intervals. Our estimate is then
expressed in how many consecutive times we find the state of the observed device unchanged. This means that we can
duly express the duration in multiples of the scanning interval as shownin Table 7.1 and Fig. 7.4.
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OBSERVED DISCRETE TIME REAL CONTINUOUS TIME
0 0-h
h 0-2h
2h h-3h
3h 2h - 4h
4h 3h-5h

Table 7.1 : The relationship between discrete time intervals observed by regular scan intervals
of length h and range of the real continuous time interval.

Obs. 4

No. of

scans 3
2
1
0

INTERVAL FOR REAL TIME (SCAN)

Figure 7.4 : By the scanning principle with regular scan intervals, a continuous real time interval is
transformed into a discrete time interval. This transformation is ambiguous.

The scanning process increases the form factor € of the real time distribution. If thisis exponential with mean
holding time = s = 1/A, scanning with a scanning interval = h will give aform factor €:

b/}
s:)\he)\—”>2
h
e =1

There are two sources of error in the observation of atime interval:

1 Error dueto sampling
2 Error due to the measuring method

Only the latter one can be reduced by increasing the scanning frequency.

If the arrival process is a Poisson process with intensity y, then the mean value p and the variance o’ of the
observed meanis:

B, =4

O, =yM /T=A4¢es/T
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where A is the offered traffic (no congestion), T is the measuring period, M, the 2™ moment and ¢ is the form factor of
the holding time, which has the mean value s=1/A. The form factor, €, can be evaluated for any continuous measurement
and for any scanning method in alimited or unlimited measuring period.

For constant scan intervals and exponentially distributed holding times we obtain:

A
+
O—f = ﬁS}\hs)\h—]
r gM-q

The statistical reliability of a measurement is then obtained in the usual way. The range within which the true
mean traffic intensity liesis given by:

H; =*0; times a constant
where the constant is afractile of the Normal distribution. For 95 % confidence, this constant = 1.96.
Example : T = 5 hours measuring period
h = 1 minute scan interval
s = 1/A =3 minutes mean holding time

A = 5Erlang

Wefind firss Ah=1/3

2_53 lel/3+1
O =53 173

5603 475
o7 =0.1009

and thus a 95 % confidence interval gives A =5 + 0.62 Erlang (4.38 to 5.62)

If the scan interval is shorter than the mean holding time, the precision is generaly sufficient. The form factor
of the holding time, which is often around 2, is then of more importance for the accuracy. The relative error oy,

depends only on the total traffic volume AT.

For continuous observation, the variance o can be calculated as:

o=Aes/T

Inour example, A =5,€=2,s =2/60, T =5 ; which would give avariance o’ = 0.1000, i.e. only dightly less
than for scanning. This means, that the scanning frequency in this case is quite satisfactory.

b) Counting the number of events

Counting the number of eventsis based on the receipt of a pulse for each event. The number of pulsesis stored
in amemory, which in its simplest form consists of a call meter. In thisway one can e.g. record the number of:

e Cdls

* Occupdtions;

e Lostcdls

» Timesblocking occurs;
e Timereleases,

» Recorded faults.
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To determine the accuracy of observations of this kind, one can use statistical methods for rare events, i.e. one
can estimate the certainty of a small number of observed events by the Poisson distribution. Say that a measurement
shows x, lost calls. If the number varies according to the Poisson distribution, one can write the probability of x lost
callsasfollows:

X

P(x):)\ A

;e

The mean value and variance for the number of lost calls observed will then be
Ex =\
Dix =2

The mean error in number of observed lost callsis thus

dv =[x which can be re-arranged as.
d_ 1
X Alx

This illustrates very well that one must be extremely cautious in drawing conclusions from a small number of
observations, as the mean error dx isrelatively large.

7.3.7  Examples of measurements in a digital system

Traffic and service measurements are essential in order to provide the data base from which the important
activities of traffic administration, traffic engineering and service evaluation are carried out.

A digital exchange has normally a rather comprehensive set of measurement functions. Such functions collect
data basically in three different ways. With software counters, call records, and observations of selected calls.

Besides output suitable for later data processing, reports can also be generated for immediate presentation e.g.
in work stations. In that way, quick actions can be taken to cope with unsatisfactory conditions.

a) Traffic measurements

i) Basic set of measurements
Provided that the exchange has transit functions, eight Traffic Types may be defined:

Tota originating traffic.
Originating outgoing traffic.
Internal traffic.

Terminating incoming traffic.
Tota terminating traffic.
Transit traffic.

Tota outgoing traffic.

Tota incoming traffic.

N wNE
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Figure 7.5 : Traffic Types

To obtain data needed both for day-by-day control and follow-up of system performance as well as for
postprocessing for planning purposes, the following Measurement Types may be defined:

Traffic intensity.

Number of correctly dialled calls.

Cdlslost due to exchange and common control blocking and due to own exchange technical faults.
Through-connected calls.

Answered calls, %.

Internal congestion, %.

External congestion, %.

Total number of one-way circuits.

Mean number of one-way circuits out of service.
10 Total number of both-way circuits.

11 Mean number of both-way circuits out of service.

O©CoO~NOUL,WNPE

A combination of Traffic Types and Measurement Types gives a large number of possible particular
measurements.

ii) System input measurements
Thereis aneed to measure system input and processor load. The following measurements may be defined:

Originating call intensity to the system.
Originating call intensity accepted by the system.
Terminating call intensity to the system.
Terminating call intensity accepted by the system.
Mean processor |oad, %.

abrwNPRE

i) Measurements on particular subscriber or line groups

Particular groups of lines or subscriber lines may be defined and studied. As for the whole exchange, Traffic
Types and Measurement Types may be defined and the combinations will constitute different measurements. The
results can be used for line administration.

Traffic Types:

Tota originating traffic in the group.
Tota terminating traffic in the group.
Internal traffic in the group.

Originating outgoing traffic in the group.
Terminating incoming traffic in the group.

abrwWwNPRE
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Figure 7.6 : Traffic types in a subscriber group
Measurement Types:

Number of correctly dialled calls.

Traffic intensity.

Number of answered calls.

Number of callsto busy B-subscriber.
Number of callsto ringing but not answered.

aprwpNE

iv) ISDN measurements

For the planning and dimensioning of ISDN facilities, measurements on the digital subscriber ISDN access may
be defined, e.g. asfollows.

On the B-channels:

Originating telephony traffic.
Originating data traffic.
Terminating telephony traffic.
Terminating data traffic.

A WNBE

On the D-channel:

Number of originating telephony calls.

Number of originating data calls in B-channel.

Number of terminating telephony calls.

Number of terminating data callsin B-channel.

Number of rejected originating calls due to busy B-channels.

©oo~No U

V) Measurements on routes

Measurements can be defined both for loss- and delay-system routes. The output can be used both for follow-
up and verification of circuit group dimensioning and for planning purposes.

Loss systems:

Number of calls.

Traffic intensity.

Variance of traffic.

Mean holding time.

Call congestion.

Time congestion.

Number of circuits per group.
Number of circuits out of service.

oO~NO U WNBE

Delay systems:



Chap. VII -7.3.14 -

Number of calls.

Traffic intensity.

Number of calls going to the queue.
Number of seizures after queuing.
Mean gqueue length.

Mean gqueue time for queuing calls.
Mean holding time.

Number of circuits per group.

Mean number of circuits out of service.

O©CoO~NOOULPA,WNPE

vi) Measurements on CCITT No. 7 signalling links
Data according to the CCITT recommendation Q.791 should be recorded, e.g.:

Number of transmitted and received octets of different types.
Number of retransmitted octets.

Congestion indications.

Transmitted and received carried traffic, MSU kbit/s.
Number of received MSUs.

aprwpNRE

vii) Measurements on operator handled traffic

The recorded data can be used for supervision, dimensioning, follow-up of trends and planning. Measurements
should be defined for Delay Service Calls, On Demand Service Calls, Queue Calls and Total Calls.

Recall of delay calls

Recall of demand calls

Totality of
cals Demand calls
< >

- A > Delay calls
Yy v ‘D o O Measuring

objects

Queue I .
calls Operator — Mt_aasmng

group points

N

Figure 7.7 : Measuring objects and measuring points.

Demand calls:

1 Number of calls answered by the called party
2 Mean service time for the ordering phase, cancelled callsincluded
3 Mean service time for the connection phase, recalls included

Delay cdlls:

1 Number of ordered calls, excluding cancelled calls
2 Number of calls answered by the called party

3 Mean service time for the ordering phase

4 Mean service time for the connection phase

Queuecdlls:

1 Mean queue length
2 Mean waiting time for queuing calls
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Tota cdls:

Total number of incoming calls

Number of incoming calls interrupted before operator answer
Number of cancelled calls

Number of incoming calls answered by operator

Number of charged calls

abrwWwNPRE

viii) Traffic dispersion measurement

The originating traffic from any exchange is composed of partial traffics which have different final
destinations. Some of these partial traffics are routed directly to their destinations, while other traffics are routed in a
much more complex way through the network. These partial traffics can thus not be recorded via ordinary route traffic
measurements. Special measurement software has to be implemented in the digital exchanges to make such
measurements possible. The results can be used as a basis for traffic interest matrix forecasts. The result from the
measurements in a particular exchange corresponds to one row in the matrix for present traffic interests between
exchange areas. An input to the measurement is a specification of codes of destinations and/or circuit groups. Another,
more sophisticated version is called Origin Dependent Traffic Dispersion Measurement, which is used in tandem
exchanges. The result of such a measurement comprises traffics between specified combinations of originating and
terminating exchanges in the network. It can however not give the total traffics between the exchanges, only the part that
passes the tandem exchange where the measurement takes place.

Examples of measurements:

Traffic intensity

Total number of calls
Number of seizures
Number of rejected calls
Number of answered calls
Mean holding time

Mean conversation time

No o~ WNRE

Figure 7.8 shows a small example where only one destination is specified, but where the traffic has three
choices: first choice via a direct route, second choice via a terminating tandem and third choice via an originating
tandem. The corresponding routes are here called circuit groups. Note that the traffics recorded are only traffics finally
terminating in exchange B = the destination.

Tandem exchange 1 Tandem exchange 2

»,

R1

Exchange A Exchange B

Figure 7.8 : Alternative routing case

The table below shows how the result of the measurement could be printed.

Desti- Circuit Traffic Cdls Seizures Rejected Answers Mean Mean
nation Group Cals holding convers.
time time
B R1 XXX. X XXX XXX XXX XXX XXX. X XXX. X
R2 XXX.X XXX XXX XXX XXX XXX. X XXX. X
R3 XXX.X XXX XXX XXX XXX XXX. X XXX. X
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Traffic dispersion measurement result

ix) Measurements on a per call basis

The other measurements mentioned above are al of type Trunk Supervision. The measurement exemplified
here is of type Call Supervision. This means that individual calls are picked out and studied in detail. Events and points
of time are registered, so that not only the destination of each call is known, but also number information, answer time
etc. Particular types of calls should be specified, e.g. originating calls, incoming calls etc. Also circuit groups and
destinations could be specified.

Examples of measurements and data:

Calling subscriber’s number
Called subscriber’'s number
Number of digits in country code
Register holding time
Through-connection time
Answer time

Disconnection time

Type of disconnection

O~NO O, WN P

b) Service measurements

Overall network performance can be studiedservice quality statistics. Significant events concerning the
exchange and network performance as well as of the subscriber behaviour are registered. Both quick reports and data for
further post-processing should be presented. Types of calls, destinations and circuit groups should be possible to
specify, e.g. “exchange originated calls to destindBi@m circuit groups R1 and R2".

Examples of registrations:

1. Number of calls

a) correctly dialled

b) through-connected

c) answered

d) not answered

e) to busy B-subscriber

f) to non-existent subscriber number

g) disconnected before dialling

h) timed out before dialling

etc.

Number of calls that failed due to signalling errors
Number of calls blocked due to network management measures
Post-dialling delay
Time to answer
Exceptionally short conversation times
etc.

ok wN

Many types of registrations are possible.
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7.4 Organisation of telecommunication network planning

In abusiness oriented development plan, we have to consider the implications of a competitive environment in
which the traditional telecommunication Administration may become merely a network provider for the many new
services, instead of also being a service provider, if he is not capable of streamlining his organisation to cope with these
new services. These services will be stimulated almost exclusively by the business user who is not particularly interested
in who provides them, but in their availability, cost and efficiency.

The end user will demand extremely good tel ecommunication servicesin the future, in particular:

» services which can promote his own business;
* high quality services,

» fast and easy access to services;

* low cost for services.

If the network provider can manage to provide new high quality services at low cost without delay when
demanded, he may be selected as SERVICE PROVIDER. If the service provider can offer and sell attractive services
early, i.e. before competition reduces the price, his GROSS INCOME may increase. If the service provider can
implement required services at low cost, his NET INCOME may well increase.

The preconditions on the telecommunication service market will change radically in the near future, and thus
there is a drastic message to all participants, in particular the network operators: “achieve excellence or fail”.

There are several necessary prerequisites to achieve excellence, but among them is an effective
ORGANISATION with the right attitude, and with skilled, experienced and well motivated employees, in other words
an organisation based on competence.

Traditionally, a telecommunication network used to be separated into two distinct parts; switching and
transmission. This division was also reflected in the organisation of the Administration.

A future network needs to respond to changing conditions in a new and dynamic fashion. The network must be
capable of adapting to variations in traffic flow and demand in real time. It must set up switched or permanent and semi-
permanent connections on command from operating company staff, or even on command from subscribers, and assign
bandwidth on demand in real time.

Essential performance criteria of the future network are:
« efficient service provisioning;

« efficient resource utilisation;

« efficient operations support.

Efficiency stands out as the common denominator in all these areas of interest from the network provider's
point of view.

In order to meet the demand for both market-driven service provisioning and cost effective transport, the
structure of the network needs to become increasingly flexible, i.e., the structure should be able to permit a more
independent development of the access and transport capabilities on the one hand, and of the service control capabilities
on the other.

Thus the development of an integrated network with specialised nodes, e.g., for access, transfer, feature,
signalling and management will take place. The traditional concept of “exchange” may relate to “access” and “transfer”
nodes.

Furthermore, different networks will develop simultaneously side-by-side, for example, the *“ordinary”
telephone network, a number of dedicated data networks, mobile networks, and narrowband and broadband ISDN.
Ultimately, all these networks must be able to communicate.

This will result in fundamental changes in the roles and activities of Administrations, and inevitably, their
personnel. Personnel will represent an enormously productive real capital, and it will be essential to develop and
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maintain their competence, to distribute responsibilities as well as decision-making authority to this new corps of skilled
employees, to introduce effective, specialised, job-oriented organisations, and to supply high quality work tools,
especially software systems and appropriate computer equipment.

The large investments required for future networks and the long-term nature of planning imply that incorrect
decisions may be costly or even disastrous. Therefore, sound and effective planning of the network will be of crucial
importance- and will be possible thanks to the use of modern, large, and sophisticated planning systems and the accurate
processing of large amounts of data.

Network planning should therefore be carried out by a competent, competent, and responsible, integrated group
of planners from different specialised fields of knowledge and skill, well-equipped with computing facilities. The cost of
such work toolsis negligible compared to the output, which comprises:

» large savingsin network investment;
» avoidance of incorrect and potentially disastrous decisions.

Many groups and departments are still organised, and work, as shown in Figure 7.9. Well-educated employees
work under stiff and patriarcha rules, with no stimulation or motivation, their possible initiatives are not welcomed, they
do not cooperate, they do not have individual competence development plans and they spend a lot of time with routine
work in which they see no meaning. The output of such an organisation is poor, and the company will hardly survive
long in the new competitive market.

MANAGER 1Brainusedto 509% for Creative work

(the mamager)  40% for Routine work
A4d4AMR
ORDERS &
CONTROL
lNDlVlDUAL
WORK RESULTS
K vV VvV ¥ X

10% for Important decisions
0% for Leadership
‘ 10Brainsusedto  50% for Routine work
- | (theemployees) 509 for Useless activities
lﬁ\ 0% for Creative work
0% for Competence development

N _

.‘

——
RESULT :

Important Decisions 0.1 Brain

Creative Work 0.5Brain

Competence Development 0 Brain

Leadership 0 Bran

Routine Work 5.4 Brain

Figure 7.9 : The traditional organisation
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If this were an organisation for network planning, the result could be a disaster. The modern network planner:

will think in terms of should possess knowledge and skills on
* Network functions * Modern telecommunications
» Network elements * Network elements
* Network functions
will design the network considering * Telecom services
e Cost effectiveness » Cost structures
e FHexibility * Network planning
e Simplicity * Network design
¢ Robustness » Teletraffic engineering
¢ Reliability e Optimisation
» Forecasting
should have qualities like e Network evolution
e Analytic thinking » Useof computers
e Creativity

¢ Teamwork inclination

Figure 7.10 shows one important type of work that a responsible team of specialists could do together and also
some of the many data and other prerequisites that they would have to consider.

Powerful
Work Tools

Interfaceto
Telecoms Management

Responsible

o
DLH Design Tea.m .Of
t ! Rules Specialists

Cost Structuring
Network Elements
Subscriber Data
Traffic Data
Adm’s Policy

Technique
Development

Service Evolution

Figure 7.10 : The responsible network planning team
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Figure 7.11 demonstrates that such a group of specialists will need a new kind of management which can
stimulate them through real leadership. This kind of employee wants to share the responsibility for the decisions, and
requires individual competence development plans and continuous training. The message conveyed by this figure is that

“brains are money”.

PERSONNEL
= BRAINS ;
A a

- Intelligent
- Creative
- Skilled
- Low capacity for
routine work

- Final decisions

- Individual
development plans Q‘ _
- Training $ =
- Responsibility L =
< Powerful work tools COMPUTERS :
"BRAINS - High cap_acity for routine work
are - Inexpensive

MONEY!"

Figure 7.11 : The new leadership

Figure 7.12 shows how a changed type of organisation can improve the output dramatically compared to the
traditional one in Figure 7.9 The organisation is now target oriented, which in a way is similar to a project organisation,
only that the “project” groups of specialists also belong to the line organisation. The manager now delegates
responsibility and authority and stimulates creativity and initiatives. The specialists possess different skills and co-
operate, which will create synergy effects. They have adequate work tools such as high speed computers.

Interface :
Information flow

Manager’s
new role

’

Policy,$ Targets
Stimulation of creativity

Distribution of responsibility and authority /

Group of
Specialists

Group of
Specialists

Approval
Result of + group work

= wmr] Adequate work tools
L

Q\\ " Cost : 1 brain
Group %
of
Specialists

] = Capacity : 10000 brains

G Job type : Routine work
Different skills; Critical mass;

Cooperation; Synergy; Individual

competence; Development plans

)

1 Manager : 70% leadership; 20% decisions; 10% own development.

9 Specialists : 80% creative work; 10% intelligent decisions;
10% own competence development.

:&omputer : 100% routine work = work of 10000 brains.

_/
-~
RESULT :

Important decisions : 1.1 brains
Creative work : 7.2 brains
Competence development : 1 bran
Leadership : 0.7 brains

Routine work : 10000 brains

Figure 7.12 : The target oriented organisation
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Figure 7.13 shows not an organisation but rather the Functions of a Network Planning Organisation, the
logical flow between functions and the interfaces both to other parts of the main organisation and to the central
management. These interfaces are very important. The central management should provide information about the policy
of the company and give general directives so that the network planning group always works according to the general
business strategy. The planning group will send forecast and network scenarios to the management for approval, and the
management will give the final approval so that the planning group can work out detailed plans based on the approved
scenarios. The interfaces to the other parts of the organisation must be based on the official authorisation to obtain
continuous information from these parts. In the figure, the boundary of the network planning organisation is drawn with
dotted lines.

a N

C TELECOM MANAGEMENT )

1

Policy, Forecast Scenario Final
Resources Approval Approval Decision

A 4 l l A 4 n
. Detailed
C Network Planning Management Plan

Policy Evaluation
Strategic Planning Product
Digitalisation process |~ Research
ISDN (altern. scenarios)
. - — Fundamental
Network Planning Criteria, Plans
Planning e.g. GOS
J‘ Price Lists
Forecasting Products,
Cost Structure o
Land& Building
Planning
/
| \v\ Detailed
Network Data
All other data Data
collection Pre-Processing
'} A Traffic
Measurements
\ — >
4»47

Externa Sources

Figure 7.13 :Network planning functions and interfaces

To plan and implement even a small organisation isin fact a project that should be worked out very carefully.
A bad start is very difficult to correct later. The top management should be involved, and once the group is established,
giveit full support.

The following list gives the stages required for the implementation of a typical network planning unit; the
stages should be followed sequentialy, i.e. 1 ==> 2a==> 2b ==> 2c €fc. It is seen that items 1, 2 and 3 can be resolved
through discussions, consultations and decisions, while item 4 consists more of direct action. Item 5 should be taken up
later, possibly one year after the organisation is implemented.
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Project: organisation of a network planning unit

1 Overall responsibilities of the unit
2 The network planning process

a) Definition of planning functions

b) Definition of software tools and necessary equipment
c¢) Information flow between functions (data)

d) External information flow

e) Decision points

3 Organisation of the unit

a) Decision levels

b) Division into functional work groups
¢) Responsibilities of work groups

d) Work flow inside work groups

e) Interfaces between work groups

f) Hierarchical structure of unit

g) Interface towards telecoms management
h) External interfaces

i) Responsibilities of external units

j) Size and skill of work groups

k) Training program

4 Implementation

a) Work groups and unit management

b) Recruitment

¢) Start of training

d) Acquisition of computers and other equipment
e) Acquisition of software tools

f) Installation of software; adaptation to local procedures
g) Organisation of data bases

h) Start of data collection

i) Start of data pre-processing

j) Start of forecasting activities

k) Start of network planning

5 Evaluation, revision, approval, future developments (strategy)
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7.5 Data bases

Strategic and development plans must be reviewed regularly to take into account various changes in general
objectives, externa financia resources, policy, equipment etc. For maximal efficiency, master plans for national and
local networks should be revised, in principle continuously, but in practice at least every four or five years. However,
due to high cost and lack of qualified personnel these plans are typically revised far less frequently. Assumptions
underlying the plans may become obsolete, and consequently the plans themselves thus become obsol ete.

With an effective and well run computerised information system, plans may be updated on a yearly basis.
Human intervention is thus reduced to maintaining a comprehensive data base with consistent and up-to-date values.
Such a permanent inter-active data base is the core of an information system and is much more powerful than
traditional paper documentation.

The tasks in forecasting and network planning require the manipulation of large amounts of data which are
characterised by a great variety, a high degree of interaction and frequent changes. Efficient computerised tools are
therefore particularly necessary in this field. The iterative nature of many tasks in the overall process reinforces this
point.

The traditional approach to computerisation results in files with a rigid structure depending on the particular
needs of application programmes. This rigidity leads to multiple data files when the number of programmes increases.
The consequences are redundancy of data, which are stored many times, and costly maintenance, because each request
for anew application can rarely be satisfied by the previous structure of the available files.

The general purpose of data bases is to avoid these drawbacks by providing the end-user with an overall
information system that is reliable, consistent, and flexible.

An information system is a set of tools, procedures and human resources organised to distribute “the right data
to the right person at the right time” for a given field of application, e.g. forecasting and network planning. It should be
organised for the Administration as a whole, as it links all the services involved in the concerned field together. An
information system plays an essential role in the effectiveness of the organisation, especially for the planning process. A

poor information system can lead, for example, to the following difficulties:

» Unreliable results leading to erroneous decisions;

» Missing data, jeopardising decision-making;

» Delayed results which become less or not at all useful;

* Duplicate results from various sources with redundant efforts;
* Inconsistent information provided by different sources;

* Documents of poor quality;

» Expert time wasted on data collection activities.

An Information system consists of the following elements:

» Computer hardware, personal computers, minicomputers or terminal on main frames;

* Operating systems such as MSDOS for personal computers;

» Data base management systems DBMS, which are computer software which sort, update, search and

output the data contained in data bases in the appropriate form; this software is of general purpose type and
can be applied to different domains;

Data bases, which are files, organised in a certain manner, containing all the information describing the real
world in a given area according to a model common to a large number of users;

A data dictionary, specifying the format, integrity constraints and the origin of all data;

A data base administrator, responsible for the organisation, reliability, consistency and availability of the
data base;

An indicator counterpart in each department or group concerned,;




Chap. VII -752-

» Software application end-users;

¢ Computer support;

* Operating rules for the information system, which are decided at the top level of the organisation and
which oblige the services to work constantly as ateam; these rules must specify the duties and rights of each
service as regards the information flow; for instance, which data are input by which service, or what output
isto be transmitted by whom, to whom and when;

¢ An official terminology with precise definitions of all terms used in the information system; the same
words must correspond to the same things in every part of the organisation; and different things must be
called by different words.

The first task to be carried out when implementing an information system is the design of the data base
structure. The points below should be followed:

e Set up alist of the entities on which the structure of the files depends;(Entities are e.g. exchanges, trunk
groups, the whole country, provinces, local switching areas etc.)

e Setupalist of al attributes characterising these entities;(Attributes are e.g. name, area, population etc.)

e Set up alist of relationships linking these entities; (A circuit group links two exchanges, an exchange is
located in abuilding etc.)

» Setupalist of the files, with akey made of one or several attributes used to identify each record of thefile;
¢ Usg, for the permanent values, the code of the element of the entity as akey;

« For time-dependent values, this code must be associated with the date to constitute a key; for certain entities
it is therefore advisable to have two files.

The structure of the data base and the data dictionary must be managed by only one person: the Data Base
Administrator. This is compulsory to guarantee the consistency of al the data shared by different departments of the
organisation. Alternatively, the administrator’s role is to distribute authorisation to users allowed to update or read the
different parts of the data base. A large data base represents a huge investment in terms of capital and human effort, so
that the security controls must be implemented under the administrator’s authority.



