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Country:________________________					Date of completion_________________





Name of person (s) that completed the survey�Title�Organization 

Address�Phone�Fax��

1) ..............................................................................................................................................................��..................................................email......................................�(�(��2) ...............................................................................................................................................................��..................................................email......................................�(�(��3) ................................................................................................................................................................��..................................................email......................................�(�(��4) ................................................................................................................................................................��..................................................email......................................�(�(��

Note: all information provided throughout this survey should describe the current situation.  Future policy initiatives should be listed under question 2 section I.





Section I - THE POLICY PROCESS  



1)	What major policy changes in the sector have occurred in the past two years (i.e. liberalization, identify 	which market segments e.g. domestic, long distance, international, cellular mobile)?



��

��

��2)	What major policy changes are planned or anticipated over the next two years?



��

��

��	2.a) Are these planned policy changes stated by the government in an “official sector policy paper”? 

				( Yes		( No

3)	What is the process for developing or reviewing telecommunication policy?

	Initiated by:	( Sector Minister	( Cabinet or Cabinet Committee	

			( Other entity (Please specify)______________________



Section II - The regulatory process



4)	What laws, decrees, legal instruments, or regulations govern the telecommunication sector in your 	country?



Law/Regulation�Year Adopted�Description/Remarks

(e.g. review procedure)����������������������������������

Sub-Section II.1 - The Regulator



5)	Have regulatory and operational functions been separated? 	( Yes		( No	

	

6)	Does a separate (“independent” in terms of finance and authority) Telecommunication Regulatory 	Authority exists?

		( Yes		( No	if no, name entity responsible for regulation and 								   		proceed to question 7.___________________________________

	If yes, 

	6.a) Name of Authority:_______________________________Year created_____________________



	6.b)To whom does the regulatory Authority report?

		( The sector Ministry   (  The Head of State   ( The legislative branch

		( No one, it is independent   ( Other________________________

	

	6.c) How is the Telecommunication Regulatory Authority financed?

		( License fees         ( Government appropriation

		( Numbering fees   ( Spectrum fees   ( Other_____________________________________



	6.d) Is the Telecommunication Regulatory Authority a collegial body (i.e. There are several 			    Commissioners)?	( Yes		( No	

		

		If no, identify the position of the head of the authority (i.e. Director General, Chairman, 				Administrator, etc.)_________________________________________



7)	If no Telecommunication Regulatory Authority exists, are there plans to create one?

			( Yes, when?____________________		( No	



Sub-Section II.2 - Regulation



8)	Regulatory functions, 

	Please mark (X) below which entities have responsability for the functions listed.



Functions�Sector Ministry�Other Ministry or Government body (name)�Regulatory Authority*�Operator�Not regulated�Other

(Please specify)���Yes�Yes�Yes�Yes����Numbering plans��������Tariff proposal��������Tariff approval��������Technical standards��������Interconnection rates��������Frequency allocation��������Type approval��������Monitor service quality��������Establishment of license fees��������	*Note:	If you answered no to question 6, leave column for Regulatory authority blank.





9)	What data and documents have to be filed by each operator with the Regulatory Authority or government entity on a regular basis? Please check those that apply and indicate frequency (e.g., monthly, annual).

	Accounting rates  (  frequency____________	Interconnection rates  (  frequency______________

	Financial Reports and Accounts  (  frequency______________Tariff tables  (  frequency_____________

	Service performance indicators (e.g., quality of service)  (  frequency___________________

	Business/investment plans  (  frequency____________	Cost manuals  (  frequency_______________





































Sub-Section II.3 - Licensing



10)	Please indicate below which services are subject to licensing.   For those services subject to licensing, 	please mark (X) which entity is responsible for licensing that service.



�Service subject to licensing

�Entity responsible for licensing*�License fee?

�License duration

(state time period)���Yes�No�M�OMG�TRA�PTO�O (please specify)�Yes�No���Local services

������� �����Domestic long distance������������International long distance������������Data

������������Telex

������������Leased lines

������������Mobile (cellular)������������Paging

������������Cable Television������������Fixed satellite

������������Mobile satellite

������������* M= Ministry, OMG= Other Ministry or Government body, TRA= Telecommunication Regulatory Authority, PTO= Operator, O= other



11)	How are license fees established or calculated?

	According to: ( % of annual revenue (turnover)	  ( Regulation	  ( Frequency bandwith 

			  ( Services	( % of investment	( Cost recovery	  ( Distance

			  ( Number of subscribers or stations or terminal equipment	

			  (	Other_____________________________________________

12)	Do fees vary for the different services ( Yes	( No  or 

				different operators ( Yes	( No?

Sub-Section II.4 - Private Networks



13)	Are there any restrictions on the use of leased lines or private networks?  

	Domestic ( Yes  ( No,	International ( Yes  ( No						

	If yes, please explain. 	______________________________________________________________________

	______________________________________________________________________



14)	Is third party resale of leased line capacity permitted? 

	Domestic	( Yes 	( No,	International	( Yes 	( No



15)	Is it permitted to connect leased lines or private networks to the telecommunication public network? 

	Domestic		(  One-end only	( At both ends	( Other_______________________________

	International	(  One-end only	( At both ends	( Other_______________________________



Sub-Section II.5 - Callback services

16)	Are callback services allowed in your country?

			( Yes		( No

	If yes, please name the main service providers__________________________________________

	If no, state which law prohibits the provision of these services. ____________________________



SECTION III - SECTOR STRUCTURE



Sub-Section III.1 - Status of the main operator

17)	Have the postal and telecommunications operations been separated?	( Yes	( No

18)	Are all telecom services (local, trunk, international, cellular, others) provided by the same operator?

				( Yes		( No



19)  Has the main fixed link operator been corporatized (in terms of organizational structure)?	

		( Yes, since______________________		( No

	19.a) If no, does the Government have plans to corporatize it?

		( Yes, when is it planned for?________________________		( No



20)	Is the main fixed link operator privately owned?

		( Yes		( No		( Partially ________%

	20.a) If privatization occurred, fill one line per each entry. 

	         If two or more modes were used simultaneously, please fill one line per mode. 

		

Date of privatization�Percentage of shares sold�Mode used

mark (X) for those that apply�Level at which the sale occured�How much was it sold for?

(Currencies)����PO�SEP�E�  O�Specify other�Dom

%�Intl

%�(local)�(US$)��1)������������2)������������3)������������4)������������Note:	PO = Public offering (listing on the Stock Exchange), SEP = Sale to a strategic equity partner or consortium,

		E= Sale to employees, O= Other	Dom = Domestic, Intl = International



	20.b) Indicate name, and main shareholders’s percentage ownership according to the date (s) of 		         privatization.

	1)__________________________________________________________________________________	____________________________________________________________________________________	2)__________________________________________________________________________________ 	____________________________________________________________________________________	3)__________________________________________________________________________________	____________________________________________________________________________________	4)__________________________________________________________________________________



21)	If no privatization occured yet, does the Government intend to privatize the main operator? (check one)

	( In the process of privatizing		(  No intention to privatize at present

	( Yes, precise forecast date________________________



	If the Government intends to privatize the operator within 10 years:

	21.a) What degree of private ownership is envisaged?

	Give a precise percentage_______% (or a range________% to ________%)



	21.b) What will be the mode for privatization?

		(Public offering  _____%, expected date ______________

		( Sale to a strategic equity partner  _______%, expected date ______________

		( Sale to employees  ______%, expected date __________________

		( Other (please specify)______________________________________

		

	21.c) Regulatory process for privatization :

Legislation	 ( Amendments to the existing law 		( Prepared 

											( Approved, when?___________

				 ( Enactment of  new regulations		( Prepared 

											( Approved, when?___________

Government	 ( Privatization approved, when?________________

					 ( Pending approval



	21.d) Has an advisor for privatization been selected?

			( Yes	( No

	If yes, please indicate name of advisor___________________________________



	21.e) If the mode for privatization includes strategic equity partner, please answer the 			     following:

Tender			( Under preparation (expected date)__________________

					( Issued, date____________________



Partner selected	( Yes, please indicate name____________________________

					( No





































Sub-Section III.2 - Competition 



22)	Please complete the following table by marking (X) the relevant level of competition.



Service�Monopoly�Partial competition���Full competition������(please indicate restrictions)�(please indicate number of licensees)��Local services�����Domestic long distance�����International long distance�����Data�����Telex�����Leased Lines�����Mobile (cellular) analog�����                           digital�����Paging�����Cable Television�����Fixed satellite services �����Mobile satellite services�����Note:  Monopoly =  service provided exclusively by one operator

	Partial competition = limits on the number of licensees, geographical coverage, foreign ownership etc.

	Full competition = any company can be licensed to provide the service, no limits on number of licensees.

	22.a) In the case of partial or full competition for certain services such as data and mobile cellular, are 	these 	operators permitted to use their own network for:  long distance services	( Yes 	( No

									         International gateway	( Yes 	( No

		If no, are they required to use the main fixed link operator’s network?		( Yes 	( No



SECTION IV - PRIVATE SECTOR PARTICIPATION



23) 	Is the private sector permitted to participate in providing public switched telephone services ( Local, 	long distance, international, cellular, others)?				( Yes 	( No

	If yes, please identify by marking (X) the services or the % of private participation and the financial 	forms:

�Local�Long distance�International�Mobile (cellular)�Other��Total private ownership�������Joint venture with the Government�������Joint venture with local and/or foreign  investors�������Other�������

24)	Have any of the following forms of operating been used?

											Please give examples

	(I)	Build-Operate -Transfer (BOT) ( Yes 	( No_________________________________

	(ii)	Build-Transfer-Operate (BTO)  ( Yes 	( No_________________________________

	(iii)	Concession			         . ( Yes 	( No_________________________________

25)	What is the maximum foreign participation or ownership permitted for any telecommunication entity?

	____________________________ %.



	25.a)	Do the same restrictions apply in broadcasting and cable television?

	( Yes	( No	If no, please explain_____________________________________________



SECTION V - UNIVERSAL SERVICE



26)	Does your country have a definition of  “universal access to basic services” or “universal service”? 						( (Yes) 	( (No)

		

		26.a) If yes, please specify which services are covered:

		( Basic telephony	( Telex	( Data transmission	( Fax 	( Accessibility of 		telephone service from any populated area of the country 	( Public payphone				( Internet		( Other________________________________________________________



27)	What policies have been implemented in order to ensure universal access to basic services?



	-  Direct subsidy from government?	( Yes	( No

	-  Cross subsidy between services?	( Yes	( No

	-  Access charges?				( Yes	( No

	-  Universal service funds?		( Yes	( No

	-  Other policies  (please specify)_______________________________________________________

	__________________________________________________________________________________________



28)	Do operators have to meet specific universal service obligations?	(Yes		(No





29)	What other obligations are imposed on operators?

	( Service quality		( Expansion & improvement 		( Interconnection

	( Special services for impaired or elderly		Other_______________________________

	

	29.a) How are they regulated?	

	 ( In license/concession contract	 ( Contractual programme with the government	

	 ( Other____________________________________________



30)	Are there plans or measures to bring about universal service that do not involve the telephone operator? 					( Yes	( No

	If yes, please explain.__________________________________________________________





SECTION VI - INFORMATION INFRASTRUCTURE



31)	Is there a policy or strategy for the development of a nationwide broadband interactive network? (Please specify relevant documents or responsible bodies)	( Yes	( No  



If no, proceed to question 34.



���

���







32)	What are the main goals and objectives of this policy/strategy?



Goals/objectives�Target dates�����������

33)	Will any of the initiatives be government funded?		( Yes 	( No



34)	What is the status of cable television in your country?



Year�Number of subscribers�%  of households passed�%  of households subscribing�������

	34.a) Is there a law regulating cable television? 		( Yes 	( No

	

	34.b) Are telecommunication companies permitted to provide cable television service?

		( Yes, Please specify any restrictions________________________________________________

		( No

	34.c) Are cable companies permitted to provide telephony? 		

		( Yes, Please specify any restrictions_______________________________________________

		( No	



35)	Are there plans for telecommunication companies to provide interactive information services? 					( Yes 	( No

	

	If yes, describe the services and any market research undertaken to gauge consumer demand, any trials taking place and likely year of implementation. 



���

���

36)	Is access to the Internet available in your country?			( (Yes) 	( (No)



	36.a) Name the leading Internet access providers*  in your country?

����

	36.b) Are there any restrictions placed on Internet service providers* ? 	( (Yes)	( (No)

	If yes, please explain.

���

* Note:	An Internet access provider furnishes a connection to the Internet.

		An Internet services provider offers services over the Internet.















SECTION VII - NATIONAL TELECOM NEEDS



37)	What are the most pressing problems in the telecommunications sector in your country?

	(please check all those that apply.)



	(  Lack of financing					(  Lack of equipment

	(  Need for regulations dealing with			(  Antiquated Network

		(  Interconnection				(  Lack of business management skills

		(  Tariffing

		(  Licensing

		(  Other______________________________________

	(  Cost of services					(  Long waiting list 

	(  Cost of infrastructure				(  Lack of trained personnel 

	(  Other  _______________________________ 



38)	Are there any other factors which inhibit the full optimization or utilization of your present infrastructure?	( (Yes) 	( (No)	If yes, please specify.

����

��



Section VIII - Documentation



The ITU/BDT is compiling national policy and regulatory documents (including national policy document, national legislation, decrees, laws, latest tariff decision etc.) in an effort to establish a comprehensive regulatory library. We would greatly appreciate any relevant documentation (hard copies or electronic) from your country.





Please list documentation provided.



__________________________________________________________________________________��__________________________________________________________________________________��__________________________________________________________________________________��__________________________________________________________________________________��



We appreciate your participation in this survey. Please return the questionnaire by the 23rd of May 1997 to:



Mrs.D. Bogdan-Martin

ITU/BDT

Tel: 41-22-730-5643

Fax: 41-22-730-6449

email: bogdan@itu.int 
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