Questionnaire


A	General





1	How is "Public Service Broadcasting (PSB)" defined or characterized in practice in your country? Please identify the legal act for such public service in your country (a copy of the relevant act would be welcome).











2.1	What services, options or other concepts do you think PSB can uniquely offer?











2.2	What new services or enhancements to existing services do you think PSB can uniquely offer which will make it "competitive" in the new communication and information environment?











3	How is PSB being operated in your country with respect to financing, staffing, production and programming, management?











4	Why is it considered necessary to establish or maintain PSB in your country (e.g. with respect to education, cultural identity, information, etc.)?











5	To what extent is PSB actively functioning in your country? What constraints are inhibiting (or have in the past inhibited) growth or establishment of a PSB?











6	To what extent have deregulation of telecommunication and/or increasing commercial competition imposed new limitations on PSB? To what extent and how have the needs of PSB changed with the changing communications environment?











7	From your experience in the past and in preparation for the future (i.e. in practice and theory) what method and strategies have been used or are contemplated in order to ensure continued high levels of creative, intellectual and technical quality, with respect to:


–	continued public service status;


–	continued broad population coverage?











8	What means are available for programme, production and equipment acquisition, technical maintenance and further development?











9	What new methods of financing and marketing can be developed to sustain PSB while still maintaining its traditional public service status, integrity and quality?











10	What measures or criteria have you used (or will use) to evaluate new technologies that are being considered for PSB use? What procedures should be carried out to ensure modernization is effective in terms of interoperability of networks; how are costs and benefits evaluated and weighed?














B	Technical





1	What are the technical problems which your broadcasting organization is facing at present?











2	To what extent are analogue systems (e.g. PAL, SECAM, NTSC, etc. for TV and AM, FM, etc. for radio) used at present in your country for PSB, and to what extent is it foreseen that these will be replaced by digital technology?











3	In your opinion, to what extent will future PSB transmissions be via terrestrial radio broadcasting, satellite broadcasting, cable network, or the Public Switched Telecommunications Network (PSTN)? What are the specific advantages/disadvantages of each that led you to this opinion?











4	To what extent and in what ways could interactive television or radio be used by public broadcasters in the future; e.g. with respect to educational programming, distance learning, viewer feedback, pay-per-view, etc.?











5	How and to what extent are data services, e.g. teletext, Radio Data System (RDS), etc., useful, or could be useful, to PSB?











6	To what extent should PSB promote and finance research and development in communication technology (e.g. should PSB also be in the forefront of developing and thereby providing the necessary new technology, or is it sufficient to simply play "follow the leader")?











7	What methods can be applied to ensure an efficient use of the spectrum? (Methods to be considered may include digital technology, data compression, cable distributions, etc.)











8	There are many new communication technologies being developed at present, e.g.:


–	scrambling and encryption (conditional access);


–	digital coding;


–	signal decoding;


–	data transmission;


–	widescreen TV (16:9);


–	enhanced definition and high definition TV;


–	digital audio and digital TV broadcasting;


–	wideband channels;


–	multiprogramming (either with a single or multiple carriers);


–	networking;


–	Multichannel Multipoint Distribution System (MMDS) for broadcasting.





	To what extent will these be integrated into PSB concepts and strategies?
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