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Teletext systems provide the means to supplement an analogue television broadcast with digitally
coded data signals carried in the vertical interval. The data signals can be displayed on the viewers
receiver as printed text or diagrammes, or possibly more elaborate multimedia.

This publication describes four systems currently in use worldwide as defined in ITU-R
Recommendations. They are described in four Sections in a similar way, so that readers can
understand the differences and similarities.
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A number of systems have been developed throughout the world for teletext delivery over the last 25
years. Teletext systems provide the means to supplement an analogue television broadcast with
digitally coded data signals carried in the vertical interval. The data signals can be displayed on the
viewers receiver as printed text of diagrammes, or possibly more elaborate multimedia. The systems
normally function as a carousel, providing a "magazine" of pages in a rotating cycle. The viewer’s
receiver can grab the page it wishes when its turn comes around on the carousel.

The original teletext systems had several different philosophies. In two cases the system uses a
variable length packet (System A and System C), so that they can most efficiently transmit pages and
lines of text of varying length. In the other case (System B), the system uses a fixed length packet
because of the data ruggedness it provides. Each of the approaches has advantages and disadvantages.
In a fourth case (System D), the system was specifically designed to cope with the character set used
for the Japanese language. The four systems are specified in the four Sections of this handbook.

Efforts have been made to describe the systems in a similar way in each of the four Sections, so that
readers can understand the differences and similarities. To archieve this, the systems were described
by means of an ISO layer 7-layer reference model (ISO 7489). These demarcations are not perfect,
because the OSI layer model was intended to describe two-way data interchange systems.
Nevertheless, the categories fit tolerably well, and are helpful in giving a coherent description of the
systems. Each Section includes Appendices to describe the systems.

As for all technical specifications, the reader should always be conscious of the dates on which the
specifications were prepared, and of the possibility that refinements have been subsequently made.
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n 0RICES
The prices quoted in the catalogue, as well as in the separate lists of ITU-R and ITU-T Recommendations and the
publication notices, distributed free of charge and visible on the Web at the address

HTTP���WWW�ITU�INT�PUBLICATIONS
are in Swiss francs (CHF) and are subject to change without notice. Discounts of 15% are granted for Member
States and Sector Members participating in the work of ITU. Administrations of least developed countries are
entitled to a 40% discount.

All additional information concerning CD-ROMs, online Recommendations and the ITU Electronic Bookshop
can be found in the Catalogue of publications and its associated Lists of ITU-R and ITU-T Recommendations.

n -ETHODS�OF�PAYMENT
All publications ordered from the ITU must be paid for in advance. Payments can be made:

A	 by credit card: American Express, Eurocard/Mastercard, Visa;

B	 by bank transfer to the Swiss Bank Corporation, Geneva, Account No. C8-765.565.0;

C	 by cheque made payable to the ITU;

D	 by international postal order;

E	 to the ITU postal cheque account: ITU, Geneva, 12-50-3 (from within Switzerland);

F	 or by UNESCO coupon.

Payments normally should be made in Swiss francs (CHF). Payments may also be made in other currencies,
freely convertible into CHF, provided that, when converted by the bank, the price of the service in CHF is
covered. The ITU does not accept Letters of Credit.

n &ORMS�OF�DISPATCH
The catalogue price includes the cost of dispatch by second-class mail or the means of carriage most
advantageous to the ITU. Dispatch can be requested in other forms: i.e. air mail (express and registered), DHL,
EMS, Federal express, TNT, diplomatic pouch. Upon request, the cost of dispatch by first-class mail can be
included in the quote. Customs duties and other taxes or dues levied on imported goods are not borne by the ITU.

n 2ETURN�OF�PUBLICATIONS
Where a publication found to be faulty is returned to the ITU, the latter’s responsibility shall be limited to
replacement of the publication and payment of the costs arising from such replacement. Any publication returned
to the ITU as unwanted must reach it within two (2) months from the date of its dispatch to the customer, subject
to the ITU’s prior agreement. A minimum charge of Fifty Swiss francs (CHF 50.–) will normally be invoiced to
the customer by the ITU for return of the publication to stock.

In the case of electronic publications (CD-ROM and online), these general conditions shall apply, subject to the
specific derogation provisions contained in the licence agreements. The placing of an order implies full
acceptance of these general conditions of sale.

None of the provisions of these general conditions of sale shall be interpreted as constituting a derogation or
renunciation of the privileges, immunities and facilities enjoyed by the ITU in accordance with the international
agreement applicable to it, in particular the Headquarters Agreement concluded with the Swiss Federal Council
on 22 July 1971, as well as the Swiss law or any other relevant national legislation.
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