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This CD contains a presentation of the ITU/BDT activities in the area of Information Technologies in Training.�In particular, it contains information about :

·	the TeleProject�·	the VTC – Virtual Training Center�·	the GTU/GTTI – Global Telecommunication University/Global Telecommunication Training�	Institute
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�
The Virtual Training Center




The ITU Virtual Training Center is a training center offering its services on-line, or in other words a training center on the Information Highway.

This service is developed by ITU in the framework of its activities aimed at fostering the use of information technologies in the telecommunication training sector, mainly in developing countries.

Services offered include distance tutoring and participation in virtual classes, access to information – for example about commercial material and courses available or service provides – access to training material, distance consultancy services, etc.

The ITU Virtual Training Center originated from a world-wide activity called “TeleProject”. It is the pilot activity of the ITU Global Telecommunication University/Global Telecommunication Training Institute – an ITU activity in its early phase of development which will further diversify training opportunities for developing countries implementing modern teaching technologies.



































�GENERAL  CONDITIONS  OF  SALE

n	Prices

The prices quoted in the catalogue, as well as in the separate lists of ITU�R and ITU�T Recommendations and the publication notices, distributed free of charge and visible on the Web at the address

http://www.itu.int/publications

are in Swiss francs (CHF) and are subject to change without notice. Discounts of 15% are granted for Member States and Sector Members participating in the work of ITU. Administrations of least developed countries are entitled to a 40% discount.

All additional information concerning CD�ROMs, online Recommendations and the ITU Electronic Bookshop can be found in the Catalogue of publications and its associated Lists of ITU�R and ITU�T Recommendations.

n	Methods of payment

All publications ordered from the ITU must be paid for in advance. Payments can be made:

a)	by credit card: American Express, Eurocard/Mastercard, Visa;

b)	by bank transfer to the Swiss Bank Corporation, Geneva, Account No. C8-765.565.0;

c)	by cheque made payable to the ITU;

d)	by international postal order;

e)	to the ITU postal cheque account: ITU, Geneva, 12-50-3 (from within Switzerland);

f)	or by UNESCO coupon.

Payments normally should be made in Swiss francs (CHF). Payments may also be made in other currencies, freely convertible into CHF, provided that, when converted by the bank, the price of the service in CHF is covered. The ITU does not accept Letters of Credit.

n	Forms of dispatch

The catalogue price includes the cost of dispatch by second-class mail or the means of carriage most advantageous to the ITU. Dispatch can be requested in other forms: i.e. air mail (express and registered), EMS, Federal Express, TNT, diplomatic pouch. If one of these alternative method is chosen, the dispatch cost will be added to the quote. Customs duties and other taxes or dues levied on imported goods are not borne by the ITU.

n	Return of publications

Where a publication found to be faulty is returned to the ITU, the latter’s responsibility shall be limited to replacement of the publication and payment of the costs arising from such replacement. Any publication returned to the ITU as unwanted must reach it within two (2) months from the date of its dispatch to the customer, subject to the ITU’s prior agreement. A minimum charge of Fifty Swiss francs (CHF 50.–) will normally be invoiced to the customer by the ITU for return of the publication to stock.

In the case of electronic publications (CD-ROM and online), these general conditions shall apply, subject to the specific derogation provisions contained in the licence agreements. The placing of an order implies full acceptance of these general conditions of sale.

None of the provisions of these general conditions of sale shall be interpreted as constituting a derogation or renunciation of the privileges, immunities and facilities enjoyed by the ITU in accordance with the international agreement applicable to it, in particular the Headquarters Agreement concluded with the Swiss Federal Council on 22 July 1971, as well as the Swiss law or any other relevant national legislation.

Please note that orders cannot be taken over the telephone.

They should be sent by telefax or electronic mail.
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Please sign and return the completed order form to:

ITU�Sales and Marketing Service�Place des Nations�CH-1211 Geneva 20 – Switzerland��Telefax:  +41 22 730 51 94�X.400:  S=sales; P=itu; A=400net; C=ch�E-mail:   sales@itu.int���
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��PROTECTION  OF  RIGHTS,  LICENCE  AGREEMENT�AND  DISCLAIMER  OF  WARRANTY

1.	In order to preserve and protect its rights, the International Telecommunication Union (ITU) fully retains all titles and rights on its computer programs, data and accompanying written material (hereinafter the “product”) and does not sell any rights related thereto; it grants, however, the right to use the product by means of a product licence not implying in any way any sale of the original product or any copy thereof.

2.	By the present licence, ITU grants you a non�exclusive right to use and display this copy of the product transmitted to you herewith, your use thereof constituting your agreement with the terms and conditions of the present notice. 

3.	This product is the subject of copyright. Unauthorized copying of the product is expressly forbidden. You may make one copy of the ITU product solely for backup purposes. You must reproduce and include the copyright notice on the backup copy. This product is for a single user. Network licence can be obtained from the ITU.

4.	You may not distribute copies of the product to others, or create derivative works based on the product. In no event may you transfer, assign, rent, lease, sell or otherwise dispose of the product.

5.	The product and accompanying written materials are provided “as is” without warranty of any kind. ITU does not warrant, guarantee or make any representations regarding the use, or the results of use, of the product in terms of correctness, accuracy, reliability, currentness, or otherwise. ITU shall not be held liable for any direct, indirect, consequential or incidental damages arising out of the use of or inability to use this product.

Copyright �SYMBOL 227 \f "Symbol"� 1998  by the International Telecommunication Union (ITU)

All rights reserved
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