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For several years now, the concept of international telecommunications as a traded service has been
discussed in hypothetical terms. In 1998, the concept finally became a reality with the implementation,
on 1 January, of competition in most Member countries of the European Union and the entry into
force, on 5 February, of the World Trade Organisation’s (WTO) agreement on basic telecommu-
nications. The WTO agreement ushered in a multilateral trading regime for international telecommuni-
cations traffic which is slowly replacing the bilateral regime of the accounting rate system. A growing
share of international traffic now passes outside the accounting rate system. At the same time, a
vibrant market has grown up for the trading of minutes of telecom traffic, and options to deliver
traffic. An increasing share of international traffic is now delivered over networks other than the
public switched telephone network (e.g. voice over Internet Protocol, voice over Frame Relay, etc.).

The 3rd edition of the authoritative ITU/TeleGeography Inc. “Direction of Traffic” publication
focuses on the transition away from the bilateral regime, based on accounting rates, to a new,
multilateral, trade-based regime. Specifically, the report looks at the impact that the changing
telecommunications environment will have on developing countries which have long depended upon
revenues gained from net settlements to sustain their network build-out programmes. Chapter one of
the report reviews global traffic trends. Chapter two describes the emerging, post-WTO telecommuni-
cations environment and Chapter three analyses the shift from revenue-sharing to cost-orientation,
including the work of the ITU Focus Group. Chapter four examines price and cost trends while
Chapter five elucidates developing countries’ concerns. Chapter six highlights the issue of transit
traffic while Chapter seven concludes on the future of trading telecommunication minutes.

In addition to the report, charts and data analysis, a reference section provides the key background
policy documents and a series of statistical tables with bilateral, incoming and outgoing traffic flows
and tariff data for the top 20 routes for over 100 economies worldwide.

NOTE – Also available from ITU is the “Direction of Traffic Database” which provides additional
time-series of route-by-route traffic data for 100-plus economies worldwide. The Database is available
as a one-time purchase. The report plus the database is also available as a combined package for the
first time on CD-ROM (see Publication Notice No. 199b-9).



GENERAL  CONDITIONS  OF  SALE

n Prices
The prices quoted in the catalogue, as well as in the separate lists of ITU-R and ITU-T Recommendations and
the publication notices, distributed free of charge and visible on the Web at the address

http://www.itu.int/publications
are in Swiss francs (CHF) and are subject to change without notice. Discounts of 15% are granted to Member
States and Sector Members participating in the work of the ITU. The discount to Administrations of the Least
Developed Countries (LDCs) has been increased from 40% to 80% off the catalogue price on all ITU
publications, as well as to libraries of educational institutions (for online subscriptions and CD-ROM publi-
cations only). Please note that the minimum price for a publication bought from the Electronic Bookshop is
Twenty Swiss francs (CHF 20.–) and that there is no discount via this service.

All additional information concerning CD-ROMs, online Recommendations and the ITU Electronic Bookshop
can be found in the Catalogue of publications and its associated Lists of ITU-R and ITU-T Recommendations.

n Methods of payment
All publications ordered from the ITU must be paid for in advance. Payments can be made:

a) by credit card: American Express, Eurocard/Mastercard, Visa;

b) by bank transfer to the UBS SA, Geneva, ITU Geneva, Account No. C8-765.565.0;

c) by cheque made payable to the ITU;

d) by international postal order;

e) to the ITU postal cheque account: ITU, Geneva, 12-50-3 (from within Switzerland);

f) or by UNESCO coupon.

Payments normally should be made in Swiss francs (CHF). Payments may also be made in other currencies,
freely convertible into CHF, provided that, when converted by the bank, the price of the service in CHF is
covered. The ITU does not accept Letters of Credit.

n Forms of dispatch
The catalogue price includes the cost of dispatch by second-class mail or the means of carriage most
advantageous to the ITU. Dispatch can be requested in other forms: i.e. air mail (express and registered), EMS,
Federal Express, TNT, diplomatic pouch. If one of these alternative methods is chosen, the dispatch cost will be
added to the quote. Customs duties and other taxes or dues levied on imported goods are not borne by the ITU.

n Return of publications
Where a publication found to be faulty is returned to the ITU, the latter’s responsibility shall be limited to
replacement of the publication and payment of the costs arising from such replacement. Any publication
returned to the ITU as unwanted must reach it within two (2) months from the date of its dispatch to the
customer, subject to the ITU’s prior agreement. A minimum charge of Fifty Swiss francs (CHF 50.–) will
normally be invoiced to the customer by the ITU for return of the publication to stock.

In the case of electronic publications (CD-ROM and online), these general conditions shall apply, subject to the
specific derogation provisions contained in the licence agreements. The placing of an order implies full
acceptance of these general conditions of sale.

None of the provisions of these general conditions of sale shall be interpreted as constituting a derogation or
renunciation of the privileges, immunities and facilities enjoyed by the ITU in accordance with the international
agreement applicable to it, in particular the Headquarters Agreement concluded with the Swiss Federal Council
on 22 July 1971, as well as the Swiss law or any other relevant national legislation.

Please note that orders cannot be taken over the telephone.
They should be sent by telefax or electronic mail.
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