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via ITU Website    

	The ITU-D Study Groups were set up in accordance with Resolutions 2 of World Telecommunication Development Conference (WTDC) held in Buenos Aires, Argentina, in 1994). For the period 1998-2002, Study Group 1 is entrusted with the study of eleven Questions in the field of telecommunication development strategies and policies. Study Group 2 is entrusted with the study of seven Questions in the field of development and management of telecommunication services and networks. For this period, in order to respond as quickly as possible to the concerns of developing countries, instead of being approved during the WTDC, the output of each Question is published as and when it is ready.


	Date of publication:
	As from June 2001

	Language:
	English, French, Spanish

	Paper format:
	About 1200 pages – A4 (21 ( 29.7 cm) for the 9 fascicules

	Electronic format:
	Word for WindowsTM – Adobe AcrobatTM PDF

	Article number:
(Complete collection)
	Printed version
English:
19174 
	
French:
19175 
	
Spanish:
19176

	Price in Swiss francs:
(Complete collection)
	Catalogue Price:     CHF  589.–

Member States and Sector Members:     –15%
Least Developed Countries:      – 80%

Electronic Bookshop:     See table page 3   
Online Subscription:     400.–

Member States and Sector Members:     –15%
Least Developed Countries:      – 80%


	ONLINE:  Price multiplier for multi-users at the same location

	Number of Authorized Users
	1
	2-10
	11-25
	26-50
	51-100
	Other

	Price multiplier
	1
	2
	4
	6
	9
	on request


Please complete the enclosed Licence Agreement and Order Forms and return them, duly signed, to the ITU Sales and Marketing Division.

Reports on Questions and Recommendations ITU-D
Study Groups 1 and 2
Edition 2001
Question 7/1
–
Universal access/service – Final Report

This final report gives an overview of the various methods to implement and finance the universal access/service. It aims at guiding developing countries towards the achievement of this goal.

Question 9/2
–
Identify study group Questions in the ITU-T and ITU-R Sectors which are of particular interest to developing countries

–
Recommendation ITU-D 13 – Effective utilization of the amateur services in disaster mitigation and relief operations, 2001

This recommendation invites the telecommunication administrations to include amateur services in their national disaster plans, and to cooperate more closely with amateur and disaster relief organiza​tions.

–
Report
–
Identify study group Questions in the ITU-T and ITU-R Sectors which are of particular interest to developing countries and systematically, by way of annual progress reports, inform them of the progress of work on the Questions to facilitate their contributions to the work on those Questions as well as, ultimately, to benefit from their outputs in a timely manner

This report covers some selected questions in the ITU-T and ITU-R Sectors which are of particular interest to developing countries, and reflects the progress of work on these Questions, mainly relevant to: maintenance, acquisition of propagation data; spectrum management, protection of telecommuni​cation installation and equipment, international telephone tariffs and accounting.
Question 13/1
–
Promotion of infrastructure and use of the Internet in developing countries

The Internet is widely, if not universally, viewed as the prototype technology of the emerging information era, with vast potential to reshape and transform the ways in which people organize their lives, interact with each other, and participate in the various spheres of society. This publication deals with the existing and potential use of the Internet in developing countries.

Question 14/2
–
Telemedicine and developing countries: Lessons learned

This review summarizes the experience gained from several telemedicine missions and pilot projects initiated and implemented by BDT, together with the different partners. It also describes the common and most urgent problems in developing countries which could be alleviated by using telemedicine.

Question 16/2
–
Handbook on disaster communications

This publication provides guidance for those involved in humanitarian assistance using tele​com​muni​cations to mitigate the effects of disasters. Published in three parts, Part 1 is intended for policy makers; Part 2 is an operational manual to help select appropriate resources including the amateur radio services; Part 3 is a technical annex. An extensive bibliography is included to point the reader toward additional sources of information.

Question 16/2
–
Handbook on new technologies and new services

Fascicle 1
–
New technologies supporting new networks

The objective of Fascicle 1 is to offer to the reader information about the latest technologies applied to support new digital networks and services. Fascicle 1 deals with technologies such as optical fibres, digital radio-relay systems, mobile and satellite systems, digital switching and new signalling systems, synchronisation techniques, digital transmission including those for the access network, and ATM technology.

Fascicle 2
–
Digital networks and services

The aim of Fascicle 2 is to provide a survey of networks and services in the changing telecommuni​cations environment by presenting the general characteristics and capabilities that various networks and services offer to the market, whilst not dealing with technical details that are the subject of stand​ardization. The reviewed networks and services are, in general, compliant with the relevant ITU Recommendations.

Fascicle 4
–
Digital radio and television networks and services

A wide range of digital broadcasting television systems and equipment suitable for the satellite, cable or terrestrial broadcasting domains have been developed and already implemented in many countries. All aspects should be studied carefully, in order to allow a smooth transition from analogue to digital broadcasting.

The aim of Fascicle 4 is to facilitate the decisions of developing countries on systems and strategies for digital radio and television networks and services.
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Licence Agreement and Subscription Form

ITU Online  –  Subscription Service


1.
Parties

The Parties to this Licence Agreement (“Agreement”) are the “Customer”, as licensee, and the International Telecommunication Union (“ITU”), as licenser. This Agreement, once received by ITU with the Customer’s signature, shall become effective between the Parties on the day the access key(s) is (are) provided to the Customer by ITU.

2.
Service

The Online Service (“Service”) provided by ITU to the Customer is subject to the terms and conditions of this Agreement and includes: 

a)
online access to the “Reports on Questions and Recommendations ITU-D Study Groups 1 and 2” for the Authorized User(s);

b)
an “Access Key” which protects access to the Service; and

c)
a “Helpdesk” service that can be contacted by the Customer for assistance if required. 

3.
Definitions

3.1
Customer and Authorized User

In the context of this Agreement, the following meaning shall be attributed to the following terms:

a)
Customer is either a natural person or an entity with its own legal status of whatsoever nature, having signed this ITU Licence Agreement.

b)
Authorized User is a person designated by the Customer to access the Service, during the subscription period.

3.2
Types of Licence

The Licence Agreement may be established for either a single-user or multi-user licence, in conformity with the terms and conditions of this Agreement.

a)
Single-User Licence:  access to the “Reports on Questions and Recommendations ITU-D Study Groups 1 and 2” Online is authorized by a single user.

b)
Multi-User Licence:  access to the “Reports on Questions and Recommendations ITU-D Study Groups 1 and 2” Online is authorized for multiple users with access keys provided for each Authorized User. The names and addresses of the Authorized Users must be specified in the Subscription Form at the end of this Agreement of which it forms part.

4.
Licence coverage

The Customer receives from ITU a non-exclusive and non-transferable licence for use of the Service by each Authorized User, subject to the terms and conditions set forth in this Agreement. The Customer acquires no copyright or ownership rights to the Service or its contents whatsoever, or any portions thereof, and all such rights remain with ITU.

a)
The Customer may use the Service until the Termination of this Agreement (see Article 9 below).

b)
The Customer may permit each Authorized User to download and print copies of the “Reports on Questions and Recommendations ITU-D Study Groups 1 and 2”, or any portion thereof, within the physical premises where the Authorized User has its office, for use as stipulated in the Copyright Notice (see Article 5 below).

c)
Any use of the Service is limited to the Authorized User(s) and does not extend to subsidiary/parent corporations or sub-contractors, or to any other related or affiliated entities.

d)
Downloading or posting the information into a public access network database is strictly prohibited.

e)
The Customer shall not sell, sub-licence, rent, or lease the Service or any portion thereof.

5.
Copyright notice

The publications of the International Telecommunication Union (ITU) are protected by international copyright and trade law. Their contents or parts thereof may not be duplicated for sale or outside distribution by the Customer, but may be used by the Customer:

a)
to further the work of ITU; or

b)
of any standards body developing related standards;

c)
to provide guidance for the Customer’s product or service development and implementation; and 

d)
to serve as support for documentation associated with a product or service of the Customer. 

Consequently, the foregoing provisions of this Copyright Notice apply to the Service under this Agreement. They shall, however, within the framework of this Agreement, automatically be replaced by any new Copyright Notice that ITU may publish, in which event ITU shall immediately provide the Customer with a copy of such new Notice.

6.
Limited warranty

ITU warrants that the “Reports on Questions and Recommendations ITU-D Study Groups 1 and 2” are properly available by means of the Service.

ITU does not warrant that the operation of the Service, or the chosen method of access by the user, will be uninterrupted or error free.

If the Customer is unable to use the Service, it must provide ITU with a detailed description of the problems encountered as soon as possible after receiving the access key(s).

Although the Service has been prepared using reasonable standards of care, and while there are no indications or reasons to believe that there exist inaccuracies or defects in the Service, itu formally disclaims hereby all other warranties, either express or implied, including but not limited to implied warranties of merchantability and fitness for a particular purpose, with respect to the service.

7.
No liability for consequential damages

In no event shall ITU be liable for any damages whatsoever (including, without limitation, damages for loss of profits, business interruption, loss of information, or other pecuniary loss) arising out of the use of this Service, even if ITU has been advised of the possibility of such damages.

8.
Subscription period

The subscription period and thus the duration of this Agreement are for one year starting from the date on which ITU provides the access key(s) to the Customer by mail. Access key(s) will be provided by ITU only after receipt of this signed Licence Agreement and payment of the price of the subscription.

9.
Termination

The Service automatically terminates at the expiration of the subscription period. However, ITU has the right, at its discretion, not to renew this Agreement and shall inform the Customer accordingly. ITU also reserves the right to terminate unilaterally this Agreement at any time if, in its judgement, the Customer has failed to comply with any of its material provisions; it shall inform the Customer of such termination.

10.
Settlement of disputes

Any dispute between the Parties arising from or in connection with this Agreement, which cannot be settled amicably by them through direct negotiations, shall, at the request of either of the Parties, be submitted for settlement to a sole arbitrator to be nominated by the President of the Court of Arbitration of the Chambre de commerce internationale de Paris (France), the current Rules of Arbitration of which shall apply.

The place of arbitration shall be Geneva and the language of arbitration shall be English. Besides, and only supplementary to the provisions of this Agreement, the applicable law shall be the Swiss substantive law, with the exception of Article 190 of the Swiss Federal Law on Private International Law of 18 December 1987. The arbitrator’s ruling shall be final and binding upon the Parties hereto and any recourse to any court or tribunal against the arbitrator’s ruling shall be excluded.

11.
Status, privileges, immunities and facilities enjoyed by ITU

ITU is a Specialized Agency of the United Nations and, as such, enjoys all of the privileges, immunities and facilities that are associated with that status and recognized as being enjoyed by ITU under the international agreements applicable to it, the Headquarters Agreement concluded between ITU and the Swiss Federal Council on 22 July 1971, and Swiss law.

No provision of this Agreement may be interpreted as constituting a derogation or renunciation of the privileges, immunities and facilities enjoyed by ITU pursuant to the provisions referred to in this Agreement.

12.
Price due for the online service

The Customer hereby declares that it has taken full notice of the pricing arrangements in the Service description of this Publication Notice.

The Customer hereby declares that it is:


(
from one of the Least Developed Countries (LDCs) or a University Library;


(
an ITU Member State Administration; or an ITU Sector Member;


(
other.

The Customer hereby chooses:


(
Single user  licence for a one year subscription fee of .............. Swiss francs.


(
Multi-user  licence for a one year subscription fee as follows:

	Price multiplier for multi-users at the same location

	Number of Authorized Users
	1
	2-10
	11-25
	26-50
	51-100
	Other

	Price multiplier
	1
	2
	4
	6
	9
	on request



Number of Authorized Users is:
......................


Total price due is:
......................
Swiss francs
The Customer agrees that the total price due under this Agreement does not include any telecommunication line charges incurred by the Customer in browsing or downloading and recognizes that no additional connection charges are levied by ITU.

13.
Payment

	(
	Cheque or money order of
	……………………
	Swiss francs enclosed

	(
	Bank transfer of
	……………………
	Swiss francs to the UBS SA in Geneva; 
ITU Geneva, Account No. 240-C8765565.0

	(
	Please charge
	……………………
	Swiss francs to my credit card account

	
	(    American Express
	(    Eurocard/Mastercard
	(    Visa

	Card number
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	Expiry date
	
	
	/
	
	


	Card-holder’s name
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Card-holder’s signature:  


14.
Customer’s address

	
	Contact address
(please print or type)
	Billing address
(if different)

	Customer’s name
	...........................................................................
	......................................................................

	Division/Department
	...........................................................................
	......................................................................

	Address
	...........................................................................
	......................................................................

	
	
	

	City, State/Country
	...........................................................................
	......................................................................

	ZIP/Post Office Code
	...........................................................................
	......................................................................

	Contact person
	...........................................................................
	......................................................................

	Phone number
	...........................................................................
	......................................................................

	Fax number
	...........................................................................
	......................................................................

	E-mail
	...........................................................................
	......................................................................


15.
Acceptance and signature

The Customer hereby declares that it has read and understood the terms and conditions of this Licence Agreement, which it hereby accepts as binding upon itself and recognizes ITU’s right not to execute this Agreement if ITU does not agree with the Customer’s information provided in Articles 12 and/or 13 above and informs the Customer accordingly, by stating the reasons for such refusal, within 30 working days from ITU’s receipt of the signed Agreement. After the expiration of such period and/or upon provision by ITU of the access key(s) to the Customer, ITU shall be bound by this Licence Agreement.

Customer’s reference:  


The Customer hereby declares that it has read and understood the terms and conditions stipulated in Articles 1 to 15 of this Licence Agreement and will comply with them.

Mr/Ms:  


represents that he/she is authorized to sign this Licence Agreement on behalf of the Customer and that his/her signature is binding upon the Customer.

Date:  
  Authorized signature:  


Please mail or fax the completed Licence Agreement and
Subscription Form to:

	International Telecommunication Union
Sales and Marketing Division
Place des Nations
CH-1211 Geneva 20
Switzerland
	

Telefax:  +41 22 730 51 94
E-mail:   sales@itu.int
www.itu.int/publications
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GENERAL  CONDITIONS  OF  SALE


Prices

The prices quoted in Publication Notices, as well as in the ITU Catalogue of Publications and in the Lists of ITU-T and ITU-R Recommendations (distributed free of charge and visible on the ITU website at the following address: www.itu.int/publications) are in Swiss francs (CHF), and are subject to change without notice.

Discounts of 15% are granted to Member States and Sector Members participating in the work of ITU. A discount of 80% of the catalogue price on all ITU publications is granted to Administrations of the Least Developed Countries (LDCs), as well as to libraries of educational institutions (for online subscriptions and CD‑ROM publications only). Please note that the minimum price for a publication bought from the Electronic Bookshop is twenty Swiss francs (CHF 20.–) and that there is no discount via this service.

All additional information concerning CD‑ROMs, online Recommendations and the ITU Electronic Bookshop can be found in the Catalogue of Publications and its associated Lists of ITU‑R and ITU‑T Recommendations.


Methods of payment

All publications ordered from ITU must be paid for in advance. Payments can be made:

a)
by credit card: American Express, Eurocard/Mastercard, Visa;

b)
by bank transfer to the UBS SA, Geneva, Account ITU Geneva, No. 240-C8765565.0;

c)
by cheque made payable to ITU;

d)
by international postal order;

e)
to the ITU postal cheque account: ITU Geneva, No. 12-50-3 (from within Switzerland);

f)
or by UNESCO coupon.

Payments normally should be made in Swiss francs (CHF). Payments may also be made in other currencies, freely convertible into CHF, provided that, when converted by the bank, the price of the service in CHF is covered. ITU does not accept Letters of Credit.

For faster order processing, we invite you to either pre-pay by credit card or take advantage of a new service by opening an ITU deposit account.


Forms of dispatch

The catalogue price includes the cost of dispatch by second-class mail or the means of carriage most advantageous to ITU. Dispatch can be requested in other forms: i.e. air mail (express and registered), EMS, Federal Express, TNT or diplomatic pouch. If one of these alternative methods is chosen, the dispatch cost will be added to the quote. Customs duties and other taxes or dues levied on imported goods are not borne by ITU. ITU accepts no responsibility for delay, loss or damage in shipment.

Return of publications
Where a publication found to be faulty is returned to ITU, the latter’s responsibility shall be limited to replacement of the publication and payment of the costs arising from such replacement. Any publication returned to ITU as unwanted must reach it within two (2) months from the date of its dispatch to the customer, subject to ITU’s prior agreement. A minimum charge of fifty Swiss francs (CHF 50.–) will normally be invoiced to the customer by ITU for return of the publication to stock.
In the case of electronic publications (CD-ROM and online), these general conditions shall apply, subject to the specific derogation provisions contained in the Licence Agreements. The placing of an order implies full acceptance of these general conditions of sale.

None of the provisions of these general conditions of sale shall be interpreted as constituting a derogation or renunciation of the privileges, immunities and facilities enjoyed by ITU in accordance with the international agreement applicable to it, in particular the Headquarters Agreement concluded with the Swiss Federal Council on 22 July 1971, as well as the Swiss law or any other relevant national legislation.

Please note that orders cannot be taken over the telephone.

They should be sent by telefax or electronic mail.

	Article number:

Separate reports  (See page 3)
19174  (Complete collection)

	No.  255-01
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Please sign and return the completed Order form with the Licence Agreement and Subscription form to:

	ITU
Sales and Marketing Division
Place des Nations
CH-1211 Geneva 20 – Switzerland
	
Telefax:  +41 22 730 51 94
E-mail:   sales@itu.int


	Sales and Marketing Division
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