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The Internet and IP-based networks are increasingly being used as alternatives to the public switched
telephone network. Many countries ban IP Telephony completely, yet IP calls can be made to almost

any telephone in the world. Many operators are now establishing their own IP Telephony services.

This report reviews the economic, technical and regulatory factors which are affecting the spread of
IP Telephony. It presents original reseach on case studies on the adaptation of IP Telephony in a

number of countries including China, Columbia, Peru and Thailand.
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