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The World’s First Global ICT Ranking — the Digital
Access Index (DAI)
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greatest progress since 1998 has

been made by the four Asian Tigers
and suggests that English is no longer a decisive factor in quick
technology adoption, especially as more content is made available
in other languages.

The index classifies countries into one of four digital access categories: high, upper, medium and low.
The DAl is a vital reference for governments, international development agencies, non-governmental
organizations and the private sector to assess national conditions in information and communications
technology.

Overcoming the digital and the statistical divide

While some developed nations are racing ahead in information society measurement and tracking a
multitude of factors such as infrastructure, access, and usage, most developing nations are struggling
to produce even the basic indicators. The number of Internet users in developing countries is often
based on government ‘guesstimates’ — vague estimates. Sixty per cent of all Internet user surveys
are carried out in the world’s wealthiest economies, while in the 59 poorest economies, not a single
official Internet user survey has been conducted. Countries that have managed to understand their
ICT situation have been able to identify their strengths and weaknesses and adopt appropriate policies.
In the Republic of Korea, which ranks 4th in the DA, for example, detailed analysis of computer and
Internet use match the country’s rapid transformation into an information society.

Telecommunication

Union

The report includes a 100-page statistical annex covering a range
of data for 182 economies in 20 statistical tables. These “World
Telecommunication Indicators” include data such as the number of
telephone subscribers, television households and Internet users. The
reportis also a practical toolkit with dozens of definitions and examples
of indicators used to measure access to ICTs, plus examples of model
surveys that governments can use to improve their statistical practices.
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DAl ranking (cont’d)
MEDIUM ACCESS

A lack of timely and comparable data on access to information and communication technologies is
therefore a major barrier to understanding the extent and the causes of the digital divide and in
participating in the information society. This is especially relevant today, at a time when global leaders
are convening for the first World Summit on the Information Society. To assist countries overcome the
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For further information and to purchase the report, please contact:
ITU - Sales and Marketing Division

Place des Nations
CH-1211 Geneva 20
Switzerland

Telefax: +41 22 730 51 94
E-mail: sales@itu.int
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