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I n t e r n a t i o n a l  T e l e c o m m u n i c a t i o n  U n i o n

EMERGENCY
H a n d b o o k  o n

T e l e c o m m u n i c a t i o n s

This Handbook on Emergency Telecommunications is written to 

serve as a close companion to those involved in the noble work of 

providing as well as using telecommunications for disaster mitigation 

and relief. It simplifies and demystifies the complex technical issues 

that characterize the fast evolving field of telecommunications, 

especially in this era of convergence and emergence of next-

generation networks. While this handbook is meant to be simple, it 

is comprehensive, compact and contains useful factual information 

that is concise and organized for easy access, in particular by 

practitioners.

The Emergency Telecommunications Handbook 

is written to be read, studied and understood 

by anyone having responsibilities connected 

with the planning, usage, evaluation or survey 

of emergency telecommunication systems or 

their vulnerabilities. It can be read as a stand-

alone text or be used in conjunction with 

formal training opportunities in the field.

Contact:

Cosmas Zavazava

Head, ITU Focal Point for

Emergency Telecommunications

ITU – Place des Nations

CH-1211 Geneva 20 – Switzerland

Tel.: +41 22 730 5447

Telefax: +41 22 730 5484

E-mail: cosmas.zavazava@itu.int

http://www.itu.int/itu-d/emergencytelecom
Mailto://cosmas.zavazava@itu.int


Please sign and return the completed Order Form to:

ITU

Sales and Marketing Division

Place des Nations

CH-1211 Geneva 20 – Switzerland

Federal
Express

TNTDHL

UPS

Economy registered

Airmail registered

(Int. Acc. #)(Int. Acc. #)

(Int. Acc. #)
Economy (free of charge)*

(Int. Acc. #)

I confirm this order
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Method of payment

Customer’s shipping address (if different from above)

Please send me

Name of the Company or Institution

Street / Post Office Box

City, State, ZIP / Post Code Country

Division / Department

Customer’s billing address (please PRINT or type)

Preferred form of shipment

Name of the Company or Institution

Division / Department Name of Contact Person

Street / Post Office Box

ZIP / Post Code

Country

Phone number Telefax number

City, State

E-mail

*Please note that ITU will not be held responsible for the replacement of any undelivered orders dispatched which has .bymail not been registered

no responsibilityITU accepts for loss, delay or damage in shipment.
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code

Unit

price
Quantity

Total

CHF
Publication title

Article

number

of CHFCheque

Please charge CHF

American Express Eurocard / Mastercard Visa

Card number Expiry date Security code

Cardholder

to UBS SA, Geneva, Account No. CH 96 0024 0240 C876 5565 0,

SWIFT UBSWCHZH80A – Clearing No. 240

Money order Bank transfer

to my credit card account

to the Secretary-General

of ITU

to the Secretary-General

of ITU

Article number:  26422      No.  372-05
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