
 

ITU C-STRATEGY

Launched with the aim of using the 
power of latest-generation technologies 

to spur social and economic development 
in the world’s poorest regions, E-Strategy 

boasts an extensive global catalogue of 
activities, a growing network of key part-

nerships and the cooperative involvement of 
many of the world’s governments and leading 

private sector players.

Through innovative use of the latest Information 
and Communication Technologies (ICTs) in six key 

areas – IP networks, e-Applications/e-Services 
(serving fields such as e-Agriculture, e-Commerce, 

e-Education, e-Government and e-Health), Multi-
purpose Community Telecentres (MCTs), e-Se-

curity, e-Legislation and ICT Awareness – ITU is 
actively working to help communities, businesses and 

governments throughout the developing world break the 
poverty cycle and eliminate the Social Divide.

Our Aims
E-Strategy is about bringing sustainable, affordable 

improvements to the daily lives of ordinary 
people. Using ICTs as a cost-

effective distribution 
channel for a wide 

range of services, the 
programme targets concrete goals such 
as more efficient trading networks, 

more accessible communications, support for small business 
initiatives, good governance and better access to health and 

education.

E-Strategy is effective because it harnesses the power of new tech-
nologies to local communities’ own commitment to building a better 

future. By empowering individuals through ICTs, E-Strategy is providing 
a solid and sustainable platform for real social and economic develop-

ment, ensuring people all around the world have the chance to take their 
place as fully-fledged citizens of the Information Society.

g New legislation supporting ICT deployment in coun-
tries in Africa and Asia

g An extensive and ongoing global programme of 
hands-on training workshops and local and regional 
seminars designed to empower communities to take 
full advantage of the potential of new technologies.

E-Strategy’s visionary approach, whereby the most modern 
technological solutions are deployed to address some of 
the longest-standing social and economic problems in 
chronically under-developed regions, earned the programme 
a Global Bangemann Challenge award and has attracted 
extensive media coverage.

Contact information:

ITU E-Strategy Unit
Telecommunication Development Bureau
International Telecommunication Union
Place des Nations
CH-1211 Geneva 20
Switzerland
E-mail: e-strategy@itu.int
Website: www.itu.int/ITU-D/e-strategy

With the active support 
of more than 150 

ITU Member States on six 
continents, ITU E-Strategy 
is one of the largest 
e-empowerment programmes 
of its kind in the world.
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Our Achievements

ITU’s E-Strategy team currently oversees a broad range of 
initiatives focused on addressing problems in the world’s 
most disadvantaged countries and regions.

Examples include a diverse range of e-Services initiatives in 
UN-designated Least Developed Countries (LDCs) in Africa 
and elsewhere, a project to build e-Commerce infrastructure 
in Venezuela, training in e-Security technologies in Pakistan, 
a project to address regional e-Applications policies in 
Egypt, initiatives to enhance the effectiveness of public 
services through e-Government infrastructure in Bulgaria, 
pan-regional effor ts to foster development of e-Legislation 
in Latin America, the establishment of a new community 
Internet centre in Mauritania, regional and national 
telemedicine and MCT projects, and the establishment 
of e-Business platforms capable of meeting the needs of 
enterprises worldwide.

Other achievements to date include:

g Operational e-Application projects (e-Health, e-Com-
merce, e-Education and e-Government) in countries 
in Africa, Asia, Central America and Europe

g Policy guidance in the use of Internet protocol and 
e-Applications for Africa, the Arab region, Asia, Europe 
and Latin America 

g A new e-Agriculture project in Kyrgyzstan comprising 
online access to commodity prices, collection and 
dissemination of agricultural information and a village 
telecentre

g Ongoing development and deployment of advanced 
online security systems, including digital authentica-
tion and biometrics systems, in several developing 
nations

Our Alliances

E-Strategy’s key par tnerships include agreements and 
alliances with industry par tners, funding organizations, 
governments and international organizations.

The programme is also actively supported by a growing 
number of players from the public and private sectors, 
who have directly assisted in the implementation of 
numerous projects and generously offered cash and in-kind 
contributions totalling multi-millions of dollars.

With a view to fostering fur ther non-exclusive alliances, 
E-Strategy recently established the World e-Trust MoU, an 
inclusive, multi-lateral self-regulatory framework which has 
already gained the support of governments and industry in a 
large number of countries worldwide.

For more information on becoming an E-Strategy par tner, 
sponsor or par ticipating organization, please visit the 
E-Strategy website at www.itu.int/ITU-D/e-strategy.



Our Activities

E-Strategy projects are founded on four basic pillars:

g Technology implementation: fostering development 
of a wide range of technologies, from leading-edge 
IP infrastructure and MCTs to new applications in the 
areas of commerce, health, education, agriculture, 
government and online security

g Capacity building: enabling local people to develop 
and manage their own projects through effective 
human resources development

g Policies and strategies: helping governments draw 
up and implement policies and legislation conducive to 
stimulating ICT deployment and uptake

g Partnerships/alliances: bringing public and private 
sector par tners together to develop projects that 
benefit all stakeholders, including the community at 
large
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Our Agenda

In consultation with governments, regional authorities 
and local communities throughout the developing world, 
ITU E-Strategy identified a number of target areas most 
able to benefit from the advantages offered by ICTs 
– agriculture, commerce, education, government and 
public administration, health services and online security. 
Priority activities in these areas include:

g Developing IP networks – both technical and policy 
assistance

g Implementing projects involving a wide range of ICT 
applications

g Improving access through shared community facilities 
and multipurpose platforms

g Enhancing knowledge through ICT literacy training and 
campaigns to promote awareness of the benefits of 
ICTs in day-to-day life

g Safeguarding online security and building confidence 
via advanced security and trust systems

g Formulating new legislation to break down current 
barriers to ICT penetration

Our Approach

E-Strategy empowers communities to develop their own ICT 
capacity and resources according to their individual needs.

ITU’s E-Strategy team is working closely with project coor-
dinators in Africa, the Arab region, Asia, Eastern Europe and 
Latin America, offering technical and policy advice; devel-
oping shared MCT facilities, new ICT applications and ICT-
friendly legal frameworks; fostering online trust and security; 
and promoting ICT literacy initiatives and public education 
programmes.

Using primarily in-house ITU exper tise, the programme seeks 
to link the roll-out costs of new IP infrastructure with cost-
effective, useful and affordable new e-Services to create a 
sustainable platform that not only empowers government, 
business and key sectors like health and education, but en-
courages their par ticipation in developing new ICT resources.

Azerbaijan: development 
of national framework for 
e-Applications (policies 
and technologies) and 
e-Government 
infrastructure

Burkina Faso: technical 
and policy assistance to 
develop new national IP 
network

Cameroon: technical 
assistance to women’s 
business group to establish 
sustainable e-Commerce 
and Internet services for 
female entrepreneurs

Caribbean: Subregional 
policy and legislative 
framework for e-Business

Georgia: development of 
IP-based solutions for
secure electronic transmis-
sion, processing, signature 
and dissemination of gov-
ernment documents

Mali: Internet at School 
project to bring the power 
of the Internet to young 
schoolchildren in remote 
Timbuktu

Mauritania: establishment 
of MultipurposeCommunity 
Telecentre and e-Commerce 
solutions targeted at local 
women

Mongolia: development 
of e-Government network 
to increase efficiency 
in accessing and 
disseminating government 
information

Pakistan: joint ITU/
SysNet project to establish 
secure Public Key 
Infrastructure e-Business 
networks

Paraguay: development 
of e-Government 
infrastructure and 
applications

Rwanda: e-Government 
project to establish 
an effective IP-based 
administrative network

Seychelles: 
implementation of new 
e-Commerce and secure 
payments infrastructure 
for the islands’ tourism 
sector

West Africa: Subregional 
training workshops for 
implementation and 
technology strategies for 
e-Services infrastructure

Egypt and Jordan: 
Development of Health 
Academy in collaboration 
with WHO 

Turkey: development 
of Digital Certification 
and e-Applications for 
the World Trade Centre, 
Ankara

Kyrgyzstan: rural 
e-Agriculture project 
to give farmers instant 
access to commodity 
prices and vital agricultural 
information

Venezuela: E-commerce 
infrastructure including 
more than 90 Internet 
portals and the creation of 
training and development 
centre

Lao PDR: Assistance 
in addressing sub-
regional ICT policies for 
development

Latin America:  
Assistance in harmonizing 
legal framework for 
Andean Community 
Member States (Bolivia, 
Columbia, Ecuador, Peru 
and Venezuela)

TECHNOLOGY 
IMPLEMENTATION
Azerbaijan
Bhutan 
Brazil
Bulgaria
Burkina Faso
Cambodia
Cape Verde
Côte d’Ivoire
Ecuador
Ethiopia
Georgia
Guinea
Haiti
Kyrgyzstan
Lebanon
Mauritania
Mongolia
Morocco
Myanmar 
Nicaragua 
Pakistan
Paraguay
Peru
Rwanda
Senegal
South Africa
Sudan
Tunisia
Turkey
Uganda
Uzbekistan
Venezuela
Viet Nam
Zimbabwe

CAPACITY 
BUILDING
Chile
Colombia
Ecuador
Pakistan
Peru

POLICIES 
& STRATEGIES
Burkina Faso
Cameroon
Cape Verde
Columbia
Côte d’Ivoire
Dem. Rep. of the Congo
Ecuador
Egypt
Mali
Mauritania
Mexico
Peru
Romania
Russia
Rwanda
Senegal
Syria
Tanzania
Tunisia
Uzbekistan
Venezuela
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