
This joint ITU/UKTA symposium is the third global event in a series to take place in the United Kingdom. The aim of this 
year’s symposium is to explore new ways of developing human resources for a society that is increasingly dependent on 
information and communication technologies (ICT). Key areas of discussion include:

• the creation of an enabling legal and regulatory environment
• ICT applications and services
• human capacity building
• the role of the different stakeholders in the information society
• the needs of special groups 
• the role of international cooperation

Who should attend? The symposium is intended for senior Human Resource Management and Development professionals 
in the ICT sector from government, as well as regulators, operators, manufacturers and academia who, within their 
organizations, deal with the day-to-day impact and consequences of the sector’s evolution. Participants will also include 
those responsible for defining and/or implementing their organization’s strategic objectives.

For further information on the symposium, please contact the organizers and/or visit their websites:

International Telecommunication Union
http://www.itu.int/ITU-D/hrd
Barbara Wilson: HRDMeetings@itu.int
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United Kingdom Telecommunications Academy
http://www.ukta.co.uk/
Chris Reynolds: chris.reynolds@ukta.co.uk
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Date:  11 – 15 August 2003

Venue: Cable & Wireless Campus
Coventry, United Kingdom
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Cable & Wireless Virtual Academy
http://www.cw.com/virtual-academy
Melody Parkes: melody.parkes@cw.com
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