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OFFICE MEMORANDUM N° 006





Gender-neutral language








1.	By Resolution PLEN/1 (“Inclusion of gender perspective in the work of ITU”), the Plenipotentiary Conference (Minneapolis, 1998) asked that the gender perspective be incorporated in all aspects of the Union’s work. 


2.	One area to which all staff members are asked to pay special attention is the avoidance of gender bias in ITU texts. 


3.	The Plenipotentiary Conference stipulated that the language of the basic instruments of the Union (Constitution and Convention) shall be considered as gender neutral. By extension, the same should apply in the texts of all of the Union’s bodies. 


4.	Pending the preparation of more detailed instructions for all of the working languages, the attached guidelines should henceforth be followed for all texts drawn up in English. 


5.	In particular, attention is drawn to the fact that, with immediate effect, the term “chairperson” is advocated as the single, uniform term to be used throughout ITU to designate the presiding officers of all conferences and meetings.


6.	Staff members requiring any further guidance or having specific questions on gender-neutral language may contact the Focal Point on Gender Issues (ext. 5691) or the English Translation Section (ext. 5629).














										Roberto Blois�									  Deputy Secretary-General

















General distribution


�
USE OF GENDER-NEUTRAL LANGUAGE IN ITU 





If care is not taken, the written word can reinforce many common but inaccurate perceptions of the respective roles of  men and women in society. This may result from failure to mention women specifically, by using exclusively masculine pronouns (e.g. “he” or “his”) when both women and men are involved: e.g. “ A telecommunication engineer is a specialist in his domain...”; from use of words formed from the root “man”: e.g. “manpower”, to “man” a project; or simply from careless drafting: e.g. “Research scientists often neglect their wives and children...”.


When drafting ITU material, the general rule should be to make every effort to avoid gender bias, without being over-dogmatic. Some general guidance is given in paragraphs 1 to 9 below.


1.	Pursuant to Resolution PLEN/1 of the Plenipotentiary Conference (Minneapolis, 1998), the language of the basic instruments of the Union (Constitution and Convention) shall be considered as gender neutral. By extension, the same approach should apply in the texts of all of the Union’s bodies.


2.	This means, in practice, that all terms referring to functions, such as Secretary-General, Deputy Secretary-General, Director, chairperson, vice-chairperson, delegate, observer, are gender neutral, since the functions in question can equally be performed by women or men. 


3.	By virtue of this decision, with immediate effect, the term “chairperson” (plural “chairpersons”) is advocated as the single, uniform term for use throughout ITU to designate the presiding officers of all conferences and meetings. For the sake of consistency, alternative forms such as “president” or “chair”, while perfectly acceptable in general, should be avoided in ITU texts as far as possible�.


4.	Naturally, however, when such terms designate a person actually fulfilling the functions at a given time, then the corresponding feminine or masculine pronouns will be used, e.g. : The Secretary-General [Mr. Utsumi] and his staff….; The Chairperson of the Council [Ms. Shope-Mafole] said that she would… ; The delegate of Denmark said that her delegation was… .


5.	It is often appropriate to use neutral terms such as “spouse” rather than “wife” or “husband” where gender is not necessary to the sense.


6. 	Masculine pronouns can often be avoided by simply deleting them (“The trainee is usually the best judge of the value of his training”-> “The trainee is often the best judge of the value of the training”); by using the plural (“Trainees are often the best judge of the value of their training”); by rephrasing (“The best judge of the value of the training is often the trainee”); or by using the first person plural (“Man is the victim of his own inventions. He is ruining the environment” -> “We are the victim of our own inventions. We are ruining the environment”). 


7.	The alternative form (“his or her”) is cumbersome and should be used sparingly, although it may be acceptable on occasion (“For the experiment, each child was asked to draw an object on his or her card...”). In lengthy legal texts, such as the Staff Regulations, when no other solution is possible, a clear footnote may be inserted at the beginning of the document stating that the language is considered to be gender neutral and that, where absolutely necessary, “he” and “his” are used for convenience but shall be taken to refer to both women and men.


8.	The confusion which often occurs in people’s minds because the word “man” in English means not only “a human being” but also “an adult male” (Concise Oxford Dictionary), and which is often compounded by a stereotyped view of women’s and men’s roles in society, can in many cases be avoided by using suitable alternative words or forms.  More often than not, the words “man” and “mankind” can easily be replaced by “people”, “humanity”, “humans”, “humankind” or “human”. The verb “to staff” should be preferred to “to man”: hence the established term in ITU is now “staffing table”. “Person-days”, “consultant-months” and “expert-days” are good alternatives to “man-days” or “man-months”. Acceptable alternatives exist for many job titles, such as “supervisor”,  “worker” and “police officer” instead of  “foreman”, “workman” and “policeman”, and for words like “manpower”, to which “workforce” or “human resources” should be preferred.


9.	There will, however, be occasions when use of a term including the root “man” is unavoidable, even where the context is not limited to men, either because there is no generally acceptable alternative, as in the case of  “man-made noise” (as defined in ITU-T) or “man-made disasters”, or because the term including “man” is considered to be a lesser evil than the alternatives on offer, which may in fact be counterproductive because they are not widely enough accepted, or are ugly or contrived.


10.	Staff members requiring any further guidance or having specific questions on gender-neutral language may contact the Focal Point on Gender Issues (ext. 5691) or the English Translation Section (ext. 5629).





______


� For largely practical reasons, the Plenipotentiary Conference (Minneapolis, 1998) was unable to alter the language of the Constitution and Convention in this regard, although a footnote was added to the effect that such terms were to be considered gender neutral. Exceptionally, the existing terms “chairman” and “vice-chairman” have had to be retained, on a temporary basis, but the terms “chairperson” and “vice-chairperson” will be introduced at the earliest possible opportunity.





____________________

















