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What Drives the Usage Gap?

Affordability

Globally this issue is particularly in the
cost of handsets which cost 18% of
average monthly income globally and can
be as much as 99% of monthly income for
the poorest 20% of the world’s
population.

In Palau handset cost is <10% of avg
monthly salary

In Palau and most other SIDS however the
cost of service (due to small populations)
is often the greater barrier

ITU Mobile Broadband Basket defines

threshold of Affordability as 2% of
Monthly GNI per Capita for:

e 1.5GB of Data

* 30 Mins of Calls

e 100 SMS
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Closing the USAGE GAP is estimated to add
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GSMA 2024, State of the Mobile Internet



Pacific Islands: Coverage Strong, Usage Lagging

Connected

* Since 2015 we have seen an increase
of 23pp or 153% in the number of
Pacific Islands total population
Connected to Mobile Broadband

Coverage

* Since 2015 3G+ Coverage across all
Pacific Islands increased by 34pp or
72%

* An estimated 13% of the total
population in the Pacific Islands are
not covered by 3G+ Mobile signal
today

Usage

* As Coverage has improved
dramatically over the past 10 years the
Usage Gap has actually gotten worse

 Usage Gap as of 2024 is 49% an
increase of 11pp or 29%

State of 3G+ mobile internet in the Pacific Islands
Percentage of adult population
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3G+ connectivity gap



Level of 4G+ Connectivity in the Pacific Islands

Divergent Development

Fiji the clear market leader in 4G+
with 70% Connected and just 4%
Coverage Gap

Contrast with PNG & Solomon Islands
— more challenging geographies to
cover and lower GNI p/c — both have
just 17% Connected

Small and Medium sized Pacific Islands
fare better with 35% Connected on
average and Coverage Gap ranging
from 7% - 15%

Social & Economic Outputs

Globally a 10% Mobile Coverage
increase on average delivers 1% - 2.5%
GDP Growth

Mobile already delivers $S2bn to Pacific
Islands Economies (3.7% of GDP)

@ PNCC

State of 4G+ mobile internet in the Pacific Islands
Percentage of adult population, 2024
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63%

usage gap + coverage gap
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4G+ connectivity gap

Papua New Guina Fiji Solomon Islands Medium-sized islands  Small islands

Pacific Islands

M Connected [l Usage gap Coverage gap
GSMA 2024, Mobile Investment Gaps: Pacific Islands



Pacific Islands Investment Gap

The Cost of Meaningful

Connectivity for All

Coverage

* |nvestment of $347m required
to reach 99% 4G+ coverage

* |nvestment expected of S97m
leaving Gap of $250m

Usage

* |nvestment of $2.6b required
to make Mobile Broadband
Affordable & Accessible for All

* Based on economic trends the
market alone expected to
deliver S1.1b with Gap of
S1.5b

 The average Usage Gap
investment required is $250
per person Connected

4G coverage gap: investment requirement versus

investment gap
$ million

Total investment required
to meet the target

347

Total investment required
toreach 99% 4G coverage

Expected investment
under current conditions

Expected operator investment
to reach market frontier

Total investment gap

Investment gap:
additional investment
(or subsidy) needed
to meet target

250

Investment gap to
reach $9% 4G coverage

4G coverage gap

$1.8 billion to reach 99% 4G
coverage and full adoption

among adults

$250 million to reach 99%
4G coverage

$800 million to reach 100% 4G coverage

GSMA 2024, Mobile Investment Gaps: Pacific Islands

4G usage gap: investment requirement versus

investment gap
$ billion

Total funds required to make

the service affordable and
improve digital skills

Market delivery with

current population’s income

and digital skillset

+ 4G usage gap

$1.5 billion to reach full
adoption among the adult
population

Additional funding needed
to make the service affordable
and upskill the population



Pacific Islands Mobile Networks Usage @pucc

Mobile data traffic in the Pacific Islands by app Revenues in the Pacific Islands
Percentage of total mobile traffic, 2024 $ per GB
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* 85% of the Data Traffic on Pacific Islands Mobile Networks comes /'
from 3 sources: Google, Meta, Tiktok /' 130
*  15%-30% of this Traffic is unsolicited / unwanted / advertising 100 p— . . o—"* * —©
*  Currently these Large Traffic Generators (LTGs) do not contribute to 2015 2016 2017 2018 2019 2020 201 2022 2023
infrastructure costs, degrading quality and sustainability B Operators (Pacific Istands) [l CAPs (global)
* Notable support from Google & Meta in Caching (FOC) _ .
- Opportunities for collaboration include USF contributions or handset Operators & LTGs — Diverging Revenue Trends
. oy . . . . 0 i
and service plan affordability subsidization programmes $ per GB for O!oerators decreased F’V 93% since _2016
e A Pacific Model is required to work with the LTGs to close the * LTGs Revenue increased by 176% since 2015 while Operator’s

Investment Gap increased by just 30% barely keeping pace with inflation (28.6%)
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Conclusion

- Total mobile data traffic in the Pacific Islands
A Connected Pacific — Lots done, Data traffic (EB), CAGR (%)

more to do

2016-2024 43% 2025-2030 2.3

We have grown our Data usage at a
CAGR of 43% or 18x since 2015

Over the next 5 years we need to
increase by 30% CAGR or 4x

To get there we need investment,
policy, and partnership to bridge the
Usage Gap

K3 -

Big platforms must support the
infrastructure they depend on
0.03
Data and stats guide the way forward 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029 2030
. . . Il Historic [ Forecast
to Meaningful Connectivity for All

GSMA 2024, Mobile Investment Gaps: Pacific Islands
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