BDT MEMBER COMMUNIQUE

Stakeholders gathered to unlock new ICT data strategies for
tracking global progress towards Universal and Meaningful
Connectivity

Geneva, 24 September 2024 - The 2024 edition of the World Telecommunication/ICT
Indicators Symposium (WTIS-24) emphasised the need for quality and timely data for
effective decision making to achieve universal and meaningful connectivity (UMC).

The Symposium, organized by the Telecommunication Development Bureau (BDT) of
International Telecommunication Union (ITU), brought together over 250 participants from
83 Member States, international experts, policymakers, business leaders, regulators,
statisticians and researchers to discuss emerging trends, challenges, and collaborative
solutions to improve the measurement of UMC — the possibility to enjoy a safe, satisfying,
enriching, and productive online experience at an affordable cost.

“Unless we measure our progress toward universal and meaningful connectivity, that
progress will be hard to track. We must invest in producing high-quality data which generates
insights that enable more informed decision-making,” said Dr. Cosmas Luckyson Zavazava,
Director of ITU’s Telecommunication Development Bureau. “It is of high priority that we focus
on bridging data gaps,” he added.

Under the theme, ‘From metrics to action: Bridging data gaps for universal and meaningful
connectivity’, participants exchanged and shared innovative ideas based on diverse
experiences and practices to ensure effective data collection to drive universal digital
connectivity.

WTIS-24 was chaired by Miosotis Rivas Peia, Director General, National Statistics Office,
Dominican Republic.

“It is essential to have solid and transparent methodologies that guide both data collection
and its analysis and implementation in public policies. It is at the policy level where it is crucial
to translate metrics into concrete actions to close connectivity gaps and advance toward
universal and meaningful connectivity. This requires identifying underserved areas,
developing inclusive policies, efficiently allocating resources, and continuously monitoring
progress. Intersectoral collaboration and an appropriate regulatory framework facilitate the
necessary investments to achieve this goal. Only by acting on the data and working together
can we ensure that no one is left behind in this digital era.,” Rivas Pefia said.

During the high-level session on ‘Data for universal and meaningful connectivity’ panellists
shared their insights on leveraging data to inform decision-making in policymaking,



highlighting the challenges and opportunities they encounter in their respective roles. The
panellists gave concrete experiences and strategies, and emphasized the importance of
effective interaction with data producers.

Other key sessions addressed:

e the financing of ICT statistics, especially in developing countries, including examples
of successful financing models and technical assistance from other statistical
domains that can offer valuable insights to strengthen the capacity in ICT statistics;

e insights from the Expert Group on Telecommunication/ICT Indicators (EGTI) and ITU
Expert Group on ICT Household Indicators (EGH);

e how artificial intelligence (Al), machine learning and Privacy Enhancing Techniques
(PET) can be used to harness statistical innovation, to enhance the accuracy,
efficiency, and scope of statistical data collection and analysis.

The event featured a keynote speech by Alan Smith, Head of Visual and Data Journalism at
the Financial Times, who showcased the latest in data visualization tools and highlighted the
importance of storytelling in data.

During the Symposium, the ICT Partnership on Measuring ICT for Development, led by ITU,
UNCTAD and UNDESA, celebrated its 20th anniversary. The milestone was marked with a
session to discuss key achievements in the past two decades, as well as new areas of ICT
measurement and the need to explore new data sources to complement current data
sources.

Following WTIS-24, the 15th Meeting of the Expert Group on Telecommunication/ICT
Indicators (EGTI) and 12th Meeting of the Expert Group on ICT Household Indicators (EGH)
will take place on 25 and 26 September 2024 in Geneva, Switzerland.

Resources and background information:

e WTIS 2024 webpage

e |TU-D Statistics page

e Photos - WTIS-24 Flickr

e Videos: WTIS-24 highlights video

Discover what others are saying on social media and join the conversation by searching and
posting with the hashtag #ITUWTIS and #ITUdata

About the International Telecommunication Union (ITU)

The International Telecommunication Union (ITU) is the United Nations specialized agency
for information and communication technologies (ICTs), driving innovation in ICTs together
with 193 Member States and a membership of over 1,000 companies, universities, and
international and regional organizations. Established in 1865, it is the intergovernmental
body responsible for coordinating the shared global use of the radio spectrum, promoting
international cooperation in assigning satellite orbits, improving communication
infrastructure in the developing world, and establishing the worldwide standards that foster
seamless interconnection of a vast range of communications systems. From broadband
networks to cutting-edge wireless technologies, aeronautical and maritime navigation, radio


https://www.itu.int/en/ITU-D/Statistics/Pages/intlcoop/partnership/default.aspx#:~:text=The%20Partnership%20on%20Measuring%20ICT,indicators%2C%20particularly%20in%20developing%20countries.
https://www.itu.int/itu-d/meetings/egti2024/
https://www.itu.int/itu-d/meetings/egh2024/
https://www.itu.int/itu-d/meetings/wtis24/
https://www.itu.int/itu-d/sites/statistics/
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.flickr.com%2Fphotos%2Fitupictures%2Falbums%2F72177720320526110%2F&data=05%7C02%7Cmubheer.kaiyettar%40itu.int%7C816368fb7d2f458247f508dcdcb36de5%7C23e464d704e64b87913c24bd89219fd3%7C0%7C0%7C638627910456753156%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Cf6clVAfHMBLaBG4%2FBLzRMAJJ1OtWnXcGmDXY%2BbVZ4A%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D-RdNnQ6Oz00&data=05%7C02%7Cmubheer.kaiyettar%40itu.int%7C816368fb7d2f458247f508dcdcb36de5%7C23e464d704e64b87913c24bd89219fd3%7C0%7C0%7C638627910456776691%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OKhOXz7BRKKCQZ%2B1tY4HrIRMOMLlar9bblwhHh6XMx8%3D&reserved=0

astronomy, oceanographic and satellite-based earth monitoring as well as converging fixed-
mobile phone, Internet and broadcasting technologies, ITU is committed to connecting the
world. Learn more: www.itu.int.
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