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Agenda, working methods and 
presentation of documents

September 2026
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Mission of EGH

To work with the Expert Group on Telecommunications/ICT Indicators (EGTI) on issues 
related to indicators and topics that are common to both groups.

To review existing and develop new indicators on household ICT access and individual 
ICT use, including reviewing and developing harmonized definitions, response categories 
and/or classificatory variables to stay current with technological and behavioral changes.

To decide on ICT indicators from the demand side to be collected through the ITU 
statistical questionnaires on access and use by households and individuals. 

To periodically review the ITU Manual for Measuring ICT Access and Use by Households 
and Individuals. Update the Manual to reflect revised ICT household indicators, 
experiences and lessons learnt by national statistical agencies around the world.
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The EGH working method

WTIS

Contributions, discussion, 
way forward and future 
work

EGH online 
forum

Conclusions presented at World 
Telecommunication/ICT 
Indicators Symposium

Work Program

Content based on outcomes 
of the Annual Meeting

EGH meeting

Sub groups
Forum 
discussion topic
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• Briefing documents available for subgroup 
sessions (IDI and AI use by individuals)

• Published on the meeting website and the EGH 

Forum

• Members are encouraged to actively 
participate in discussions

 

Meeting documentation 
and format

Meeting format

EGH Forum: https://www.itu.int/net4/ITU-
D/forum/expertgrouponhouseholds/forum/

EGH meeting website: 
https://www.itu.int/itu-d/meetings/egh2026/ 

https://www.itu.int/net4/ITU-D/forum/expertgrouponhouseholds/forum/
https://www.itu.int/net4/ITU-D/forum/expertgrouponhouseholds/forum/
https://www.itu.int/net4/ITU-D/forum/expertgrouponhouseholds/forum/
https://www.itu.int/itu-d/meetings/egh2026/
https://www.itu.int/itu-d/meetings/egh2026/
https://www.itu.int/itu-d/meetings/egh2026/


10:45–11:00 13th meeting of the Expert Group on ICT Household Indicators (EGH)
• Welcome and introduction by Linah Ngumba, EGH Chair
• Adoption of the EGH agenda

11:00–12:00 Measuring the use of AI through household surveys
• Presentation by Farah Paredes Viera, National Statistics office, Dominican Republic and EGH Vice-Chair, (subgroup 

rapporteur)
• Presentation by Fabio Storino, CETIC.br

12:10–12:30 Country experiences – Session I
• Presentation by Rabia Awan, Pakistan Bureau of Statistics

12:30-14:30 Lunch break

14:30-14:50 Country experiences – Session II
• Presentation by Tebogo Tsienyane, Statistics Botswana

14:50–15:30 Update of Manual for Measuring ICT Access and Use by Households and Individuals
• Presentation by Haoyi Chen, UNSD
• Presentation by Maximiliano Marichal, IDA

15:30–15:50 Future work – EGH 2027
• Discussion led by Farah Paredes Viera, EGH Vice-Chair

15:50–16:05 Coffee break

16:05–16:20 Opening of the EGTI/EGH joint session and overview of draft revisions to EGH and EGTI Terms of Reference 

16:05–17:15 Joint EGTI/EGH session on the report of the subgroup on the ICT Development Index (IDI) 

• Presentation by Winston Oyadomari, Nic.br and Teddy Woodhouse, Ofcom, UK (subgroup rapporteurs)

17:00–17:15 EGH conclusions
• Summary presented by Linah Ngumba, EGH Chair

AGENDA
Day 1

14th Meeting of the Expert 
Group on ICT Household 
Indicators (EGH)

ITUEGTI/EGH

Wednesday
9 Sept 2026
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Thank you!
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