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Businesses evolve: from voice to data to Al

Inventory of Al systems in Telefdnica, 2023, 500+ Al systems in operation

Area of application Type of data used
Network [ Structured data N
IT systems |1 Text 1
Business processes I Image |
Open Gateway § Video |
B2C digital P&S 1IN Audio I
Enterprise (328) I Multimodal [l
Innovation. N Al Technology Other |
Ethics |

Supervised ML

Al start-upsinvestedin
Unsupervised ML

Reinforcement learning

Generative Al (LLM) / NLP

Internal use of Al forbusiness
optimization

e Cost reduction

* Revenue increase

Pxpertsystems (rule based) A new ICT indicator?
Case-based reasoning
Other

Unspecified
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New business models — data as an asset

Public transport Tourism
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New social value |

Earthquake

17 SDGs, 161 Targets, 241 KPls
@ HoarGOALS

NO ZERO GODD HEALTH QUALITY GENDER CLEANWATER DEGENT WORK AND
POVERTY HUNGER ANDWELL-BEING EDUCATION EQUALITY AND SANITATION EGONOMIC GROWTH

INDUSTRY, INNOVATION 10 REDUGED 12 RESPONSIBLE 13 CLIMATE 1 4 LIFE 16 PEACE, JUSTICE
ANDINFRASTRUCTURE INEQUALITIES CONSUMPTION AGTION BELOW WATER ANDSTRONG
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17 PARTNERSHIPS
FOR THE GOALS

Data Type Use Case

Payment Data Estlmatl.on. of consumer prlcellndex and poverty rates.
Economic impact of natural disasters.

Identify influenza breakouts.

Search QUEI‘IES Monitor dengue fever spread geographically.

Light emissions picked up by satellites to estimate GDP growth.
Time series of satellite images to identify flood risk areas.

Satellite Imaging

. * Estimating illiteracy maps.
Mobile Phone Data * Cell phone records to predict socio-economic levels.

Floods Xmas



COVID - EU

Mobility derived from Mobile
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MOBILITY & INCIDENCE

New social value Il

COVID - Spain

BBVA Yelefonica
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Normalidad
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s 3
— — —

— — — — —

Rebrotes Segunda
Desde el ola
13Jul Desde el 15Ago

31-ago.

Movilidad interprovincial: entradas
Demanda eléctrica: Industria

Telco: Remote working and schools
Energy: Stopping non-essential economy activity

Ebola - DRC

ADD DATA

HDX Q DATA | LOCATIONS | ORGANISATIONS | PRODUCTS Vv

HOME / DATASETS | DEMOCRATIC REPUBLIC OF CONGO: DETECTED MOBILITY FROM 2026 BUNDIBUGYO VIRUS DISEASE OUTBREAK HEALTH ZONES —...

Democratic Republic of Congo: Detected Mobility from 2026
Bundibugyo Virus Disease Outbreak Health Zones — Subscriber-
Days (May-June 2026)

A GET NOTIFIED

Note: This dataset supersedes the earlier release covering the April-May 2026 cohort (Democratic Republic of
Congo: Detected Mobility from 2026 Bundibugyo Virus Disease Outbreak Health Zones). It uses a richer mobility
metric (average subscriber-days, capturing both the reach and duration of mobility), covers an updated cohort
window (4-17 May 2026), and adds a Nord- ... More

FLOWMINDER.ORG

100+ Downloads

Part of Ebola Bundibugyo Virus Disease Crisis Contact the contributor

Sub-national
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Enabled opportunities for statistics and use cases

New ways of measuring statistical Traditional
indicators * Reported data = statistics =2 policymaking / use
Digital
* Mobility (telco) * Observed (& inferred)
. : digital data = statisti insight
* Tourism (telco, finance) gital data = statistics / insights
_ . . — policymaking / use
* Population spending (finance) > applications

* Energy consumption (utilities)
* Mobility data from telco sector

Recent ICT indicators

ARTIRTT HIRTGa-0 I SHURIENT

* CO2 emissions (finance)
* Al adoption (traditional, cloud providers)
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Challenges for statistics and use of insights —

Statistics based on privately-held data
Millions of Spanish mobile phone users are being tracked this week as B B

. . part of the government's census, in a move that critics fear is a step
* Privacy confusions closer towards spying on the population. 19 November 2019

* Bias
e Data maturity of private sector (new ICT indicator?)
* Fair and accountable B2G data sharing conditions (Data Act)

Use of insights for social value creation

From Response to Preparedness

Disaster

* Digital literacy of decision- and policymakers (COVID)

* Ethical use of data insights

e Sustainable financing of social value creation
* Philanthropy, social business model, public investments
* Thriving digital ecosystems and PPPs
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Thank you
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